Community

Hea]thCholces j gﬂ‘;ﬁ}ﬂ;s_

CNPABOYHUWK YUYACTHUKA MJNTAHA CTPAXOBAHUA
PA HEALTH & WELLNESS




MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

CopepxaHue
Tema CTp.
Paszpen 1. [JOOPO NOXKANIOBATD ..cccuuireeereremnssreensssremnsserensssrsnnsssssnnsssssnnnsns 7
BBEIEBHUE ... e 8
Uto Takoe Community HealthChoiCes? ............uuvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiie 8
[o6po noxanoBaTb B NnaH ctpaxoBaHusa PA Health & Wellness ............. 8
Otaen o6cnyXuBaHMst YHaCTHUKOB MlaHA CTPAXOBAHMS ... .uvvvvvvevvereveeennnns 10
NpaeHTudpurKaumMoHHbIe KapTbl y4aCTHUKA NSlaHa CTPAXOBaHUS .................. 11
BaXHbI€ KOHTAKTHBIE [JAHHDBIE.......ccvveuiiiiieeeeeeeeeeeitannaeeeeeeeesennnnnnaeeeeeeeeennns 13
OKCTPEHHBIE CUTYALINM ...ttt sssssssesneennnes 14
Ba)kHble KOHTaKTHbIE JAHHBIE — OB30P ...ovieeeieiieiiiiiie e 14
[MpoUNE HOMEPA TEMEMOHOB .....uiiiiiiiieeeeeiie e e et e e e e e e e e e e e eees 16
YCNYIN B3ANMOLEMCTBUS ....ceeeeeeiiiieeeeeeeeeeeeeaiiias e e e e e e e eeeeenenn e e e e e e eeeeeesnnnnnnns 29
[Mporpamma obecnevyeHns He3aBUCUMOW XMU3HU ANSA MOXUIbIX Noaen
(= TP 30
Perncrpaumns B NaHE CTPAXOBAHMUS ... ...ccuuueeeeiiiieeeeeiiieeeeeasineesessneeeeennnns 30
YCINYIN PETUCTPALINM ...t e e e e e e e e e e e e e e e e e eeeannnnnnns 30
CwmeHa nnaHa ctpaxoBaHns Community HealthChoices .............ccc........ 31
M3MEHEHUS B XKMBHEHHOM CUTYALMM ...eeeeiiieeeeeiiieeeeeeiieeeeeeti e e e eeainaeeees 32
Uero oXknaatb B CNYYAE NMEPEE3MAAT ....c.cceeeeeeeiiiiiieeeeeeeeeeeeiieeeaeeeeeeeennns 32
[MOTEPA CTPAXOBOIO MOKPBITUST «..eeeeeeeeeiiiiiee e e e e e eeeeeetiiae s e e e e e e e eeeennnneeeeeeas 32
MHPOPMALIMA O MOCTABLLMKAX YCITYT ..vvuiieeeeeeeeeeniiieeeeeeeeeeennnnieeeeeeeeeeenns 33
Bbi6op noctasLuka NnepBUYHOro MeANLUMHCKOro 06CnyXnBaHus
(O3 ) TSR 33
CmeHa nocTaBLyMKa NEPBUYHOIO MeAMLMHCKOro 06CnyXMBaHNA
(3 TSRS 35
0T TeT Y T Y =T o T- L - PR 35
3anucb Ha Nnpuem K NOCTaBLLMKY NEPBUYHONO MEANLIMHCKOro
OBCHYKMBAHNS (PCP) ... 35
CTaHOapTbl NPOBEAEHUSA MPUEMOB ......uieeeeeeeeeeeeiineeeeaeeereenennnnaaaeeeeeeenens 36
[ T p o= Y= T[T T PR 37
CamocToATENBHOE OBPALLEHNE 3A YCINYTAMM ...ccceevveeeeeieeeeeeeeeeeeeeeeeeeeeeens 37
MeanumnHcKasa NOMOLLb B HEPABOUEE BPEMSI ........ccevveveeeeeeeeeeeeeeeeeeeeeeeeeeeens 38
KOOPAMHALMA YCITYT ...ttt e e e e e e e e eeeees 38
BoBne4YeHHOCTb YHYACTHUKOB MiaHa CTPAXOBAHMUS........uveeeeviiieeeeriieeeeennens 39
1

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

Paspen 2.

Pasgen 3.

BHeceHue I'IpGﬂ,J'IO)KGHVIVI Nno NSMEHEHUIO NMOJTUTUK N CTPaxoBOro

TTOKPBITUS ...ttt ettt e et e et e e e e e e e et e e e e e e e e e e e an e e enneeennnas 39
KoHCYnbTaTUBHbLIN KOMUTET YHAaCTHMKOB MNflaHa CTpaxoBaHUs
PA Health & WeIINESS .....coooiiiiiiiie 39
lMporpaMmma NOBbILWEHWS KavYeCcTBa 00CNyXMBaHUA NnaHa
cTpaxoBaHusa PA Health & Wellness.........ooooiiiiiii e, 39
MpaBa N OBABAHHOCTM ......cceeerereeemnnnnsssserereennnnnnssssssssssnnnnnnn 42
MpaBa n 0683aHHOCTM yHaCTHMKA MaHa CTPAXOBAHUS. ..........vvvveeeeeeeennns 43
[MpaBa y4yacTHMKA NIaHA CTPAXOBAHMS ......uveereiiieeeeeiieeeeeesieeeeeerneaeeens 43
O6A3aHHOCTM YHACTHMKA NNAHA CTPAXOBAHUS ....eevveeeeeaiiiiiiiiieeeaeee e 44
3awmTa U KOHPNOEHUNANTBHOCTD JAHHDBIX . ..cvvveeeieeeeeeeeeeeienineeeeeeeeeeeennnnnnns 45
o] 1P = TR 46
UTto genatb, ecnu ¢ MeHs B3uMatroT JonsnaTty u MeHsi 3To
HE YCTPAUBAECT? ..ottt ettt ettt ettt ettt ettt et e e e e e e e e eees 47
NHpopMaums A58 BbICTABAEHNUSA CHETOB. .....ccvvverrrrennieeeeeereeennnnnnneeeaeeeeeennns 47
Korga nocTtaBLUMK YCNYr MOXET BbICTaBUTb MHE CHET? ...cccevvvvveeiieeeeeenn. 47
UTo Aaenatb, €CNN S NMOSTYHY CUHET? .uvuiiieeeeeeieeiiiie e e e e e e e e eeeeea e e e e e eeeenens 48
OTBETCTBEHHOCTb TPETBLEMN CTOPOHDI ... .cceeeiviiiiiieeeeeeeeeeeaiiiiaeeeeeeeeeeeeeaananes 48
KoopAnHAUUSA NOKPBITUS YCITYT ..eeeeeeeeiiiiiieeeeeeeeeeeeeiiin s e e e e e e e eeeannnn e e e e 49
[Mporpamma orpaHuyeHus OCTyna/npmBa3Kn Nosib3oBaTeNEN.................. 50
KaK 9TO PABOTAET? ... it 50
CoobLieHre 0 MOLLEHHNYECTBE MUY 3M0YNOTPEBNEHNN .......ccccvvvvvveeaee. 51
Kak coobwmnTb 0 MOLLEHHUYECTBE MK 3n0ynoTpebnennn co
CTOPOHbI YHaCTHMKA MAaHA CTPAXOBAHMA? ....evveviieeeeeeeeeeeiiiiiieeeeeeeeeennens 51
Kak coobLnTb 0 MOLLEHHUYECTBE UK 3noynoTpebneHmm co
CTOPOHbBI MOCTABLUMKA YCITYT? ...vvtviviuueiveneeeennsnnsensssnnnnsnsssnnnssnssnnnnnnsnnnnnnnns 52
Ycnyru B chpepe pU3nNYeCcKoro 300POBbS .......ceeeeeereennneeenas 53
KoopanHauunsa MeguLMHCKOTO OBCIYXUBAHMS .......vvureeeeeeeeeeiiiiiieeeeeeeenennns 54
[TOKPBIBAEMBIE YCITYTU .evviieeeiiieeeeeeiiie e e e eeti e e e e eet s e e e eea s e e e eeaaneeeeaaaaeeeeennns 54
HEMOKPBIBAEMBIE YCIYTU ...uviiiiieee et e ettt e e et e e e e e e eeeeees 62
He3aBncumoe 3aknioyeHne ApYroro CAELMNANUCTA . .eeeeeeeeeeeeiiiiieeeeeeeeaeeens 62
UTo Takoe npeaBapUTESTbHOE PA3PELUEHME .. ... ieeeeeeeeeeeiiiiee e e e e e eeeeeeeannnnns 62
Y10 03Ha4YaeT HeobBXOANMOCTb MO MEOULMHCKUM MOKa3aHUAM? ............ 63
Kak 3anpocutb NpeaBapUTENbHOE PA3PELUEHUE ........uveeeeeeeeeeiiiiinaeannn 63
Kakne ycnyrm, ToBapbl Mnu nekapcTBeHHbIe Nnpenapatbl TpebytoT
NPeaBapPUTENBHONO PASPELLUEHMA? .....uieeeeeieeeeiiiiiee e e e eeeeeeeaenneeeeeeeeeenees 64
[MpenBapuTenbHoe paspeLleHre Ha nonyyvyeHue ycnyrm unm Toeapa ..... 68
2

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

MpenBapuTenbHOE paspeLLeHne Ha NosyYeHne NoKpbiIBaeMblX

NEKAPCTBEHHBIX MPEMAPATOB ......uuiieiueieieeeniaeeriaeeeniaeeenaeeenaeeenaeennnaeeens 68
YTto genatb, ecrnv MHe npucnanu ysegomneHune ob otkase
(pToT=YaloTox r=T =17k £ Yol 1) Y A7 SRR 69
OMUCAHME YCIIYT ..t e ettt e et e e e e e e e e e et e e e e e e e e e e eeaaanaaas 69
OKCTPEHHASA MEOULNHCKAS NMOMOLLD ....eeeeeeeeeeiiiiineeeeeeeeeeeennnnnnneaeeeseeeeenes 69
OKCTpeHHast MegUUNHCKAS TPAHCIOPTUPOBKA ....uuueeeeeereeereennnneeeeeeeeeennns 70
HEOTITOKHAA MOMOLLLD . .cvvtvveene it eie et e et e e eae et e e e easesnseaseasensssssnseneeansenees 70
CTOMATONMOMNUECKNE YCITYTM .ceeeeeeieiiiieeeeeeeeeeeeaiiie e e e e eeeeeesannnnnsaeeeeeeaennns 71
KcknioyeHne B OTHOLLEHUM OrpaHNYeHunsi CTPaxoBOro MOKPbITUS
CTOMATOSTOTUHECKMX YCITYT et eeeeete e e e eeea e e e e eeta e e e e eetn e e e e eena e eeeennns 72
CpoKn NpUHATUA peLleHnsa 06 UCKNOYEHNN B OTHOLLEHNN
OrpaHNYEHUSA CTPAXOBOTO MOKPBITUS L.uevviiiiiineeeieeeeineeeieeesieeeaieeennnaees 73
OPTaNbMOMOMTMUECKNE YCITYTU ...ceevvviieeeeeeeeeeeeeeiiie e e e e e e e e et e e e e e e e eeeeeens 73
ANTEUHDBIE YCITYTU .o 74
PeuenTypHble NeKapCTBEHHBLIE MPEMAPATB....cccvvvrreeeeiieeeeereereerennnneeeeeens 74

Cnncok npeanoyTUTENbHbIX NekapcTBeHHbIX Npenapatos (PDL) Ha
YPOBHE LuTaTa 1 JOMNOMHUTESNbHBIN CNPaBOYHUK NIEKAPCTB

PA Health & WEIINESS .....oviiiiiiee e 75
Bo3melleHne pacxoqoB Ha NeKapCTBEHHbIE NPENAPATHI ..........ccceeeeee.... 76
CneunanmanpoBaHHble NEKaPCTBEHHbIE MPENAPATHI ....ccevvvvveieeeeeeeeeennns 76
BespeuenTypHble NeKapCTBEHHBIE MPENAPATB «.cccvvvrrieeeeeeeeeeeiiiiieeaenns 77
MomoLwub ¢ pernctpaumein B nporpamme Medicare Part D ...................... 78
(O o= o 1A/ 01T < R 78
J1eKaPCTBEHHDBIE MPEMAPATDI...ccvvvueeeeeiiiieeeeriiaeeeretieeeeeerieeeeeassaeeeensnnns 78
YCNYIN KOHCYNBTUPOBAHUIS ...c.cevvvtiieaeeeeeeeeeiiiiae e e e e e eeeeessnsn e e e e e e eeeeennnnnnnns 79
JleueHune B chepe NCUXUYECKOTO 3A0POBBS .....cevvveneeererieeeeeerieeeeeennnnnns 79
[pyrne pecypcbl MO OTKA3Y OT KYPEHUS .....ccceeeeeeeeeeeeee e 80
[TNAHNPOBAHME CEMDBM .....uieeiiiiie e et e e et e et e e e et e e e e eea e e e eaaanaeaees 80
BeoeHNE BEPEMEHHOCTM ...uuunie e et e e e e e e e eeaeens 81
MeanuunHckoe obcnyxmBaHne Bo BPEMSI BEPEMEHHOCTMU ..........ccceeee..... 81
MeanumnHckoe obcnyxmBaHue ans Bac U HOBOPOXAEHHOIO ................... 82
Mporpamma BegeHus 6epemMeHHOCTU MCO...........ovviiiiiiiiiii e, 83

MeanuunHckoe obopyaoBaHUe ANMTENBbHOMO NOMb30BaHNUS U
pacxoAHble MaTtepuanbl MEANLNHCKOTO HA3HAYEHUS .......cccvvvveeeeeeeeeeeeennn, 83
YCNyrn UeHTPa CECTPUHCKOTO YXOMA «.oeeeeeeeeeeeeeeeeeeeeeeaeeeeaaeaeaeeaaeaaaaaaaaaaeeans 84
AMOYITATOPHBIE YCIYTU .t e e e e e e et e e e e e e e e e e e s e e e e e e e e e eesanaa e aeees 85
YCIYTU BOTTBHULLBL. ....uueeeeeeeeeeeeiiiiee e e e e e e e e e et e e e e e e e e e e e ee e e e e e e e eeesensaannnns 85
TTPOMUNAKTUHECKME YCITYTU ...ttt 86
MEOVLIMHCKMIM OCMOTP cevueeerneeeiieeetieeeetieeeetneeeeaneeeaanaesetnaessnnaesanneesnnnaeennnaees 87
3

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

HOBbIE MEANLIMHCKNE TEXHOTTOTUM ...eveeneensenerneeneeseensessssnsensesssnsensssnsensees 87
MeOULMNHCKUIN YXOL HA JOMY ...eeeeeieeiiiiiaeeeeeeeeeetinnnaaeeeeseeeeesnnnnnsaeeaeeeeeeens 87
KOHTPOMb TEYEHUS 3A00MNMEBAHMST ......evvveieeeeeeeeeeeiiiiie e e e e e e eeeeeana e e e e e e e eeeeens 88
LOMONMHUTENBHDBIE YCIYTU ...t e et e ettt e et e e e e e e e e e e eaaaneeeeennns 89
Paspen 4. Ycnyrn BHe ceTU U NflaHA CTPAXOBAHMS .....ccuuvvreennrrrensssennas 92
BHeCEeTEBbBIE MNOCTABLUMKM YCITYT ...ccoiiiiiiiiiiiiiieieeee ettt 93
[MonyyeHne MmeguUMHCKOro obCnyXMBaHus 3a npeaenamMm 30Hbl
obcnyxuBaHus nnaHa ctpaxosaHust PA Health & Wellness.................... 93
YCrnyry BHE NNAHA CTPAXOBAHMS .....ccvvvieeeiiiiieeeeeeiiieeeeeaiieeeeeeaieeesaaannaaeeens 94
HeakcTpeHHasa MeanUMHCKas TPAHCTIOPTUPOBKA ....vvvvnreeeeeeeeeeiiriineeaanss 94
Mporpamma TpaHcnoptTupoBkk Medical Assistance..........ccccooeeeevvvieee, 94
Mporpamma Ons XKEHLWWH, MITAOEHLEB U OETEM ...vvvveviieeeeiiiiieeeeiiineeeens 95
[MomoLb B KPM3UCHBLIX CUTYaUUAX U NpeaoTBpaLLeHne JOMaLUHEro
(= T3 T < P 96
MomoLb B KPU3UCHBLIX CUTYaLMAX MPU CEKCYanbHOM Hacummm .............. 97
Pazgen 5. [InutenbHoe o6Cny>XMBaHMe N NOAAEPNKKA ....ceeeurrrrrrennnnans 99
AnutenbHoe 06CNYXNBAHME N NOOAEPKKA ....ceevvveerrriiiieeeeeeeeeeeiriinneeeeenns 100
[ CoTo] o) 7 1T TN Yo 1 1Y/ O 100
KoMnneKkcHas OLEHKA MOTPEOHOCTEM ....uuuunieeeeeeeieeiiiiiieee e e e e eeeeeninn e 102
[MepcoHanmM3anpoOBaHHOE MIAHUPOBAHME ..........ccuuuueeeeiriieeeeeiiineeeeeenieaaeens 104
KomaHga no paspaboTke nnaHa nepcoHanmM3mpoBaHHOro
MEANLMHCKOTO OBCIYKMBAHUS ....ceevvvvieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeees 106
OTMUCAHMIE YOTTYT ittt ssnnnnes 106
Ycnyrv no yxony Ha AoMY U MO MECTY NMPOXUBAHUS .......vvveeeeeieneeeennnn, 106
Ycnyrn nogaepkm no Mecty NpoXuWBaHUS Mo pyKOBOLCTBOM
YHACTHUKA MINAHA CTPAXOBAHUS ....ccvuueiiiieiiieeeiieeeiieeeei e eeieeeen e enneees 111
YCnyrn LeHTPa CECTPUHCKOTO YXOO@ ..eeeeeeeieeeaeeeeeaaaeaeeaaaaeaea e e eaae e 112
OnnaTa nayMeHTOM YCryr LeHTPa CECTPUHCKOTO YXOOA w.vvvvrreeeeeerrennnns 113
MporpamMma OMOYACMEHA LUTATA ....cccvvvruieeeeeeeeieeeiiiieeeeeeeeeeennnnnneeeaeeas 113
[ononHuTenbHble yCNyrn B pamkax AnUTenbHOro o6cny>xmBaHns u
NOAOEPHKKN (LTSS) .o 114
Bo3ameleHne pacxooB 38 CHET MMYLLECTBA ...ccuuuneeerrineeeeeiineeeeeennnnaaeens 115
Paspen 6. NMpeaBapnTenbHbIE PACMOPANKEHMUSA ...ceeevrrrreasrrmmnsssrnnnssnnes 116
MpenBapUTENbHBLIE PACTIOPTAKEHUST ..cevvveieeeeeeeeeeeeiiiiaee e e e e e e eeeeeinnna e aeeeas 117
[MTPVXKNSHEHHBIE BOSTEUSBABITEHUS ..ccevevvviieeeeeeeeeeeeiiias e e e e e e e eeeeaennnneeeee s 117
[loBEPEHHOCTb Ha NPUHSATUE PELLEHNA O MEANLMHCKOM
OOCTTYIKUBAHMM .....ceeeeeeiiii e e e ee e e et e e e e e e e e e e e e e e e e e e e eesaaaa e e eeeeeeeaeenes 117
4

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

UTo genatb, eCcnu NocTaBLMK yCInyr He BbINOJIHAET YKa3aHUd

npeaBapUTEIIbBHOTO PACTOPAMKEHUS ......uvreiriieeiieeieeee e e et ea e e enas 118
Paspen 7. Ycnyru B cchepe NCUXNYECKOrO 300POBbS ......cceuveeremnnnnnes 119
JleveHne B chepe NCUXNYECKOTO 3LOPOBBS ...uuevvvrrineeeerriieeeeeriieeesensnnnnns 120

Paspen 8. )KanoObl, npeTeH3nn n 6ecnpucTpacTtHble

PA3OMPATEITBCTBA oeeuueuiiirrrenssisirrnnnsssssrrnnssssssrsnnnssssssrsnnsssssssssnnnssssssnnnnnss 124
XKano6bl, npeTeH3un n 6ecnpucTpacTtHble pa3bupaTensCcTBa................. 125
HKAIIOOBI ...t 125

UTO TAKOE XKAMODAT ... e e e eeeeeeece et e e e e e e e e e e e e e e eeaenes 125
HKanoBa NEPBOIO YPOBHST .....ccvvvririieeeeeeeeeeiiiiiae e e e e eeeeeeaaaans e e e eeeeeeeennnnnnnns 125
UTto genatb, ECNKN Y MEHS €CTb XKanoba? ........ccccceeeeeeeeiiviiiiiiiieeeeeeeeeeens 125
Korga cnegyeT nogaBath anoby NepBOro YPOBHA? ........ccevvvveveeeeeennn. 126
YUTto nponcxoanTt nocne nogaym xanobbl NEPBOro YPOBHA? ................. 129
UTto fenatb, ecrnv MeHs He ycTpamBaeT peLleHve nnaHa
ctpaxoBaHust PA Health & Wellness?........coovviviiiiiiiiiieeeee, 130
XKanoBa BTOPOTO YPOBHSI .....cceeeeeeeeeeieeeeeeeeeeeeeeeeeeeeeaeae e e eeaaaaaaaaeaeeaaeaaaaaaaeeas 131
UTto genatb, ecnu st Xo4y nogatb Kanoby BTOPOro YPOBHA?................ 131
UTto nponcxoauT nocne nogadn xxanobbl BTOPOro YPOBHA? ................. 131

YTto genatb, ecrnin MeHA He yCTpamBaeT peLUleHne nnaHa
ctpaxoBaHusi PA Health & Wellness no moen xanobe BToporo

177 010 =1 1 PR 132
He3aBnCUMOE PaCCMOTPEHME XKATOODB.......oeeeeeeeiieiiiiieee e 132
Kak mHe obpaTtntbCcs 3a He3aBUCUMbIM PacCMOTPEHUEM Xanobbl? ..... 132
YTo nponcxoanT nocne nogayun 3anpoca Ha He3aBUCUMMOE
PACCMOTPEHME XKATOODBI? .....cvviiiiiiiie e e e e e eees 133
TTIPETEHSUI. ... 134
UTO TAKOE MPETEHBMA? ..uuuviiiiiiiiiiiieiriiieiuutnsesansnnsssssssnnnsnssssssssnssnnnnnnnsnnes 134
UTo genatb, eCNU Y MEHS1 €CTb MPETEH3UA? ..uvuuiieeeeeeeeeeiiiiieeeeeeeeeeeeens 134
Korga crieayeT NoAaTh MPETEH3MIO? ..uvuuuieeeeeeeeeeiiiiiieeeeeeeeeeeeaannneeeaeeas 135
UTo nponcxoanT nocne Nogaum NPETEH3MMU? ..uueveeeeeeeeeeeiiiiieeeeeeeeeeeenns 136
UTto genatb, ecnn MeHs He yCcTpamnBaeT peLleHne nnaHa
ctpaxoBaHust PA Health & Wellness?.........oeviiiiiiiiiiiiieeeeeeee, 137
He3aBUCUMOE PACCMOTPEHNE MPETEHIUM .....eeeeiieeeeeiiieeeeeiiiieeeeeeiieeeeees 138
Kak MHe obpaTuTbCs 3a HE3aBUCUMbIM PACCMOTPEHMEM
BT O TSR =Y T 1 I PO 138
UTto nponcxoanT nocne nogayun 3anpoca Ha He3aBUCUMMOE
PACCMOTPEHME MPETEHBUM? ..ovneeiiiie et e et e e e e e e e e eees 138
YCKOPEHHOE PaCCMOTPEHMNE XKArOb U MPETEH3UM.......ccevvveneeeeiiiee e, 139
5

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

YUT0 genaTb Npu HaNMYMM HEMNOCPEACTBEHHOW Yrpo3bl A4S MOEro

KT (0] oTo] =1 < f PSP 139
YCKOpEHHOE paccMOTpeHMe xanobbl N YCKOPEHHOE He3aBUCUMOE
PACCMOTPEHME JKATODDB .....uuiieeeeeeeeeeeiiiie e e e e e e e e e e e e e e e e e e e e e e 140
YCKOpPEHHOE pacCMOTPEHNE NPETEH3UN U YCKOPEHHOE HE3aBMCUMOE
PACCMOTPEHUE MPETEHBMM ....eeieeieieieeeie et eae e e e e e e e e e e e e e e enaas 141
Ha kakyto noMOLLb 1 MOy paccynTbiBaTbh B OTHOLLEHUM npoLuenypbl
PaACCMOTPEHNSA XKATNOO N NMPETEHIUM? .....ceeeeeeeeeiiiiie e eeee e e e e e e eeeenns 142
JInua, ons KOTOPbIX aHIMMNCKUA A3bIK HE ABNAETCHA POLHBIM............... 143
JInua ¢ orpaHNYEHHBIMN BO3MOXHOCTSMM ..covvuneeeiiieeeeeriieeeeesiieeeeennens 143
BECINPUCTPACTHbIE PA3SBUPATEJIBCTBA OEMAPTAMEHTOM
COUMATIBHOIO OBECTIEMEHUA ..., 144

B oTHoweHun yero g mory nogaTb 3anpoc Ha GecnpucTpacTHoe
pa3bmpaTtenbCTBO U B KaKMe CPOokM HeOBXoamMmo nogaTth 3anpoc Ha

npoBegeHne 6ecnprucTpacTHOro pasbupaTenbCTBa? ..........cevvvvvennnnnn... 144
Kak nogaTb 3anpoc Ha 6ecnpucTpacTtHoe pa3bmpaTenbCTBo? ............. 145
UTto npomcxoauT nocne nogayun 3anpoca Ha 6ecnpuctpacTtHoe
[z T 017 o= R =Y 1 [ 1 =T 1Y PR 145
Korga 6yaeTt npuHATO pelueHne no pesynbtatam 6ecnpuctpacTHOro
[T 01T o= L (=Y 1 = 1 =7 146
YCKOpPEHHOE NPUHATUE peLleHns no pedynbtatam 6ecnpuctpacTtHoro
(LT 10 T o T =Y 1 =Y o 1= = PP 147
YTto genatb Npy HanNnM4MmM HeNOCpPeLACTBEHHON Yrpo3bl A1 MOEro
T (0] 0T ] =1 < PR 147
6

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

Pa3zpgen 1.

[Jobpo noxanoBaTtb

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

BBeneHue
Yto Takoe Community HealthChoices?

Community HealthChoices — aT0 nporpamma ynpasnsieMoro MeguLmMHCKoro
obcnyxusanua Medical Assistance B wtaTte Pennsylvania, koTopasi NnoOKpbIBaeT yCrnyru
B cdpepe hm3nMyeckoro 340poBbs, a TakKe B paMkax ANUTENbHOro 06CNyXnBaHUA n
nogaepxkun (LTSS). Haasop 3a npegocTtaBneHmem ycnyr B cdepe manyeckoro
3[0pOBbS, a TakKe B pamkax AnuTenbHoro obcnyxmsaHus u nogaepxkm (LTSS) no
nporpamme Community HealthChoices ocywectBnsaeT YnpasneHue no sonpocam
ponrocpoyHoro yxoaa (Office of Long-Term Living, OLTL) denaptameHTa coumansHOro
obecneyeHna (Department of Human Services, DHS) wtaTta Pennsylvania. 9T1u ycnyru
NnpeaocTaBnNATCA Yepes3 opraHn3auumn ynpaBnsaemoro MeamumHCKoro o6cnyxmeaHus B
pamkax Community HealthChoices (CHC-MCO). Ycnyru B cpepe ncmxmyeckoro
3[0pOBbs NPEOCTaBNATCS Yepes opraHM3aumm ynpaenseMoro o6cnyxmeaHus B
chepe ncuxmnyeckoro 3gopoBbs (BH-MCO), Hag3op 3a KOTOPbIMW OCYLLIECTBIISIET
YnpaerneHue no BonpocamMm NCUXMYECKOro 30opoBba N Hapkonormyeckon nomotn (Office
of Mental Health and Substance Abuse Services, OMHSAS) [lenaptameHTa
counanbHoro obecnedenunsa (DHS). [JononHuTenbHyto MHGopMauuto 06 ycnyrax B
chepe ncnuxmyeckoro 340poBbsA CM. Ha CcTp. 119.

HNo6po noxanoBatb B nnaH ctpaxoBaHusa PA Health & Wellness

PA Health & Wellness npmBeTCTBYEeT Bac kak y4acTHUKa nporpammbsl Community
HealthChoices 1 nnaHa ctpaxoBaHusa PA Health & Wellness! Komnanua PA Health &
Wellness, ocHOBaHHas B Liensix NpegocTaBneHns Ka4eCTBEHHOro Me4MLMHCKOro
obcnyxmBaHua B WwuTate Pennsylvania Yepe3 MeCTHble, perMoHarnbHble U
06LLEeCTBEHHbIE PECYPChI, ABSETCHA OpraHM3auven ynpasnsaemoro MeanumMHCKoro
obcnyxmBaHua 1 govepHen komnaHmnen kopnopauun Centene Corporation (Centene).
KomnaHua PA Health & Wellness ctaBuT cBoen Lenbio yny4llieHne 300poBbs
YYaCTHWKOB MPOrpaMmmbl CTpaxoBaHWsi NOCPEACTBOM LiernieHanpaBrieHHOoro,
cocTpagaTenbHOro 1 CKOOPAUHUPOBAHHOIMO MeaULMHCKOro obcnyxmeaHus. Haw
noaxod OCHOBaH Ha ybexaeHuu, YTo Ka4yeCTBEHHOe MeanunHCKoe obernyxuBaHme
nydue Bcero obecneynBaTb HA MECTHOM YPOBHE.
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Badford

o Cambria | ®ir
! Hurtingdon

MnaH ctpaxoBaHus PA Health & Wellness obcnyxunsaet Bce okpyra CoapyxecTsa.
lMnaH ctpaxoBaHus PA Health & Wellness pacnonaraeT ceTbio NOCTaBLUMKOB YCIyr,
yupexaeHui 1 NocTaBLUMKOB 060pya0BaHMS, 3aKNIOYMBLUNX JOrOBOP Ha
npeaocTaBneHne NOKpPbIBAEMbIX YCNYr y4acTHMKaM nniaHa. MnaH ctpaxoBaHns

PA Health & Wellness coTpyaHu4aeT ¢ 60nbLLIOM rpynnon NOCTaBLLMKOB NEPBUYHOMO
mMeguuuHckoro obenyxmsanus (PCP), cneunanuctos, 60nbHUL, NOCTaBLLMKOB YCIyr
AONroCPOYHOro yxona v NogaepXKM U NPOYMX NOCTaBLLMKOB ycnyr. JTa rpynna
npeactaBnseT cobon Haly «ceTb». B 6onbluMHCTBE cny4vaes Bbl ByaeTe nonyyaTb
«ceTeBoe» obcnyxmBaHue (T. €. obcnyxmBaHue B npeaenax cetun). MNpoueaypa
OTNn4aeTcs, ecnu Bam TpebyeTcs HEOTNOXHAA UMK SKCTPEHHast MeauLUMHCKas NOMOLLb
3a npegenamu 30Hbl o6cnyxmBaHna. bonee noagpobHyo MHopMauuio cM. B pasgene
«JKCTPEHHas MeauLUMHCKas NOMOLLb» HACTOSLLEro cnpaBoYvHuka. Ecnn Bbl aBnsietecb
y4aCTHUKOM ABYX NPOrpaMm CTpaxoBaHus, Y Bac eCTb NpaBo obpaliatbes K
noctasLmkam ycnyr nporpammbel Medicare ans nonyveHus ycnyr B pamkax Medicare
BHE 3aBUCMMOCTW OT TOro, NpeACTaBreHbl S OHU B CETU NflaHa CTpaxoBaHUA

PA Health & Wellness. Bam He noTpebyeTca npeaBapuTenbHOe paspeLleHne oT nnaHa
ctpaxoBaHusa PA Health & Wellness gns nonyyeHus ycnyr, NOKpbIBaeMbIX B paMKax
Medicare.
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OTaen o6cnyXuBaHUa y4aCcTHUMKOB NaHa CTpaxoBaHUS

CotpyaHuku OTaena obenynsaHus y4acTHUKOB NaHa CTpaxoBaHUs MOryT okasaTb
BaM MOMOLLb NO crieayloLnm Bonpocam:

e [louck Bpaya unu apyroro noctaBLyuKa ycnyr

e [lonyyeHue HOBOM MAEHTU(PUKALMOHHOMN KapTbl y4acTHUKA nsaHa
ctpaxoBaHusa PA Health & Wellness

e [loHMmaHue o6bema NOoKPbLITUA (MOKPbIBaeMble U HEMOKPbIBaeMble yCryru)

e [lopaya xano6bl UNU NpeTeH3un

e 3anpoc neyaTtHoOro 3K3eMmnnspa Katanora NnocTaBWMUKOB yCnyr unu
crnpaBOYHMKA y4aCTHUKA NiaHa cTpaxoBaHuUA

e CoobuweHue o0 noTeHUManbHbIX Clly4asX MOLWEHHUYEeCTBa CO CTOPOHbI
yyYyacTHMKa nfiaHa cTpaxoBaHUSA U1 NocTaBLyMKa ycnyr

e BHeceHue usmeHeHnn B Hcpopmauuo 06 agpece n Homepe TenecgoHa

NMony4yeHne maTtepuanoB A5 HOBbIX Y4aCTHMUKOB MflaHa CTpaxoBaHUA
Bpems paboTbl OTaena obcnyxmBaHUs y4acTHUKOB MiaHa cTpaxoBaHusa PA Health &
Wellness:
NMoHeaenbHuk ¢ 8:00 AM go 8:00 PM
Co BTOpHMKa no nATHMLY ¢ 8:00 AM pno 5:00 PM

Homep Tenedona: 1-844-626-6813 nnu TTY: 711. C Otaenom obenyxunsaHus
YYaCTHUKOB MflaHa CTPaxoBaHUs TaKKe MOXHO CBA3aTbCA MO NoYTE:

5 Penn Center West, Ste. 300 Pittsburgh PA 15205
A Takxe 4yepes Beb-cant www.PAHealthWellness.com nnu no anekTpoHHOW noyTe

Information@PAHealthWellness.com
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M,D,eHTMq)MKaLWIOHHbIe KapTbl y4aCTHUKa nriaHa CTpaxoBaHUA

Mpu BcTynneHum B nnaH ctpaxoBaHus PA Health & Wellness Bbl nonyuurte
MAEHTU(PUKALMOHHYIO KapTy y4acTHUKA MO no4yte B Te4eHue nATu (5) pabounx
AOHen ¢ MOMeHTa NonyyYeHnsa yBegomrieHns ot [lenaptameHTa coymanbHOro
obecneyeHus (DHS) o Bawen perncrtpaumm B Hawem nraHe MeaULMHCKOro
CTpaxoBaHus.

UpeHTudmrkaumoHHas KapTa y4acTHUKA CNYXUT AOKa3aTerbCTBOM TOro, YTO Bbl
fABNsAeTeChb y4aCTHUKOM nnaHa ctpaxoBaHusa PA Health & Wellness. Bam cneayet
Bcerga uMmeTb Npu cebe naeHTU(PUKaLIMOHHYIO KapTy yY4acTHUKa nnaHa
cTpaxoBaHus. NMpeabaBnaAnTe CBOK NASHTUMMUKALMOHHYIO KapTy y4acTHUKa
KaXabIln pa3 npuy Nosly4eHUu NodbIX YCNyr, NOKpbiBaeMbIX NIaHOM CTpaxoBaHUA
PA Health & Wellness. Kpome Toro, ansi nony4yeHus ycnyr, nokpbiBaembIX B
pamkax Medicaid u He npegocTaBnseMbIX NaHoM cTpaxoBaHua PA Health &
Wellness, Bam Takxe Heo6xoAMMo UMeTb Npu cebe BblAaHHYIO LUTaTOM
MaeHTU(PUKaALMOHHYIO KapTy y4acTHuKa nporpammbl Medicaid. Kaxabin pas npu
nony4YeHUM HOBOMN UMAEHTU(PUKALMOHHOM KapTbl yYaCTHMKA YHUYTOXaUTe CTapylo.
Ecnu Bbl noTepsanu naeHTUMOUKaLNOHHYIO KapTy y4aCcTHUKA, He NONy4unu ee unm
OHa Oblna ykpaaeHa, noceTuTe 3alimileHHbIN BeO6-cauT AnA y4acTHUKOB MNriaHa
cTpaxoBaHUA U nNo3BoHuTe B OTaen ob6cnyKMBaHUA y4aCcTHUKOB MNiaHa
cTpaxoBaHusi no Homepy 1-844-626-6813 unn TTY 711. Mbl oTnpaBMM BaM HOBYIO
naeHTUhUKaALMOHHYO KapTy B TedyeHue gecatu (10) aHen. Bbl cmoxeTe
NpPOAOIIKUTL NonyYaTb YCIyru, noka oxumaaeTte HOBYH UAEHTUPUKALMOHHYIO

KapTy.
BbI Takke MoXeTe pacneyaratb BPpeMEeHHYI NAEeHTU(MKALMOHHYIO KapTy
y4YacTHMKa C 3alMLIEeHHOro noprana ans y4acTHMKOB NilaHa CTpaxoBaHUA Ha
Hawem BebO-canTe: PAHealthWellness.com

Bawa naeHTU(UKaLMOHHAs KapTa BbIrNAAUT criegyowmm o6pasom:

INlnueBas cTopoHa O6paTHas cTOpoOHa
( Y N
Communit Communit
He alll'yx v pa health H “]H}y1 A pa health
e ——— &wellness. e Ry &wellness
e e e
: / :
MEDICAID ID#: <XXXXXX0G000 RXPCN MCAIDADV MEDICAID ID#: <XXXX00C RXPCN MCAIDADY
PCP: <First Last> RXGRP RX5455 PCP: <First Last> RXGRP RX5455
PCP Phone: <XXX-XXXX000 ) PCP Phone: <XXCKXXXXXK> ‘
PCP Address: <Street Name> F:rﬁﬁ;'{}’f\?ite: PCP Address: <Street Names (Effrec/glc}l’e Date:
<City, State ZIP> MRy <City, State ZIP> mm/ddyyyyy>
\- TN J
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Bobl Takke nonyunte kapty ACCESS unu kapty EBT. B cny4ae notepu kapTbl
ACCESS vnu kapTbl EBT nossoHute B Cnyx6y nomowm Bawero okpyra (County
Assistance Office, CAO). Homep TenedoHa Cnyx6bl nomowm Bawero okpyra (CAO)
yKkasaH B pasgene BaxHble KOHTaKTHble AaHHble Hke. Bbl nonyynTte ogHy 13
crneaylowmnx AByX KaprT.

Kapty EBT c nsobpaxeHnem Kanutonms v uBeTyLen BULLIHM MOXHO MCMONb30BaTb Kak
AeHexHoe nocobue, a Takke B pamkax [Nporpammbl ONOSTHUTENbHOW MOMOLLN C
nutaHuem (Supplemental Nutritional Assistance Program, SNAP) un nporpammbl MA.
Kpome Toro, ecnv y4acTHUK NporpamMmmbl CTpaxoBaHUSA COOTBETCTBYET KpUTEpUAM AN
nonyyYeHns AeHeXxHoro nocobus, OH UM oHa aBTOMaTUYECKN NOy4atoT NpaBo
ydacteoBaTtb B nporpamme MA. Kak npasuno, jaHHasa KapTa BbiMyCcKaeTcs Ha UMSA
YyenoBeka, KOTOPOMY NOCTyNaeT AeHEeXHoe nocobre n/mnm KOTopbIN NonydaeT ycnyrm
no nporpamme SNAP; B pamkax nporpammbl MA kapTa BbllyCKaeTCsa Ha UMs rnasbl
cemeuncTBa.

( www.ConnectEBT,com 1529.PAEBTOS

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card
KEYLINE IS F.PO. ]

This msutution 5 an equal COPOMUNTy Prowider
Pyt ' @
EBT Recipient Hotline: o .
0

18883287368

[To Reort Fraud & Atuse call
1-800-032-0582
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/

_ N
w pennsylvania ACCESS |

NAME: Individual Name

ID #: 987654321

CARD ISSUE #: 0123456789

PENNSYLVANIA ACCESS CARD
Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,
you may be required to repay these benefits.

\ J

MpeacTtaBneHHyto Bbilwe 6enyo KapTy C CUHUM U YEPHBIM TEKCTOM MOXXHO
ncrnonb3oBaTth B paMkax nporpammbl Medical Assistance. [laHHasa kapTa BbinyckaeTcs
AN y4aCTHUKOB NporpamMMbl CTPaxoBaHUs, He NonyYatwLmnx geHexHoe nocobue nnm
ycnyru no nporpamme SNAP (nnbo ecnv y4acTHUK nonyyaeT Takme ycnyru, HO

He sIBNsieTCs rnaBon CEMENCTBA).

Wcnonbayinte kapty ACCESS wnu kapty EBT ans nony4yeHns MeanumnmHCKNX ycnyr B
pamkax nporpammbl Community HealthChoices, noka He nony4nte CBOHO
NOEHTUMKALNOHHYIO KapTy ydacTHUKa nnaHa ctpaxoBaHust PA Health & Wellness.

BaXHble KOHTaKTHblIe AaHHble

Hwxe npuBefeH CNMCOK BaXXHbIX TeNedOHHbIX HOMEPOB, KOTOPbIE MOryT BamM
noHagobutbca. Ecnu Bbl He 3HaeTe, Kyaa 3BOHUTb, obpaTuTech 3a nomolbio B OTaen
o6CnyXMBaHUSA y4aCTHUKOB NfiaHa cTpaxoBaHus: 1-844-626-6813 unn TTY 711.

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .
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AKCTPEHHbIe cUTyauum

[ononHutenbHyto MHdOopmaumo 06 ycnyrax SKCTPEHHOW MeAMUMHCKON NOMOLLN CM. B
pasgene 3 «[lokpbiBaemble ycrnyrn B cpepe omsanyecKkoro 3gopoBbsa», Ha4MHasa co

CTp. 54. B 3KCTPEHHbIX CUTyaumnsaX Bbl MOXeTe 0bpaTUTbCA 3a NOMOLLbIO B Bnnkanwee
OTAEeNeHne HeOTNOXHOM MOMOLLK NIMB0 NO3BOHUTL MO HOMepPY 911 U B MECTHYIO
cnyx6y cKkopon NOMOLLN.

BaxHble KOHTaKTHble AaHHble — 0630p

HasBaHue

KoHTakTHble AaHHble —
TenecgoH unm Beb-canT

MpepocrtaBnsemas
noaaepxka

Pennsylvania

Homepa TenecdoHoB [lenapTamMeHTa coumanbHOro obecne4yeHus wrara

Cnyx6a nomoLum
okpyra/ COMPASS

1-877-395-8930
nnm
1-800-451-5886 (TTY/TTD)
nnm
WwWw.compass.state.pa.us
nnm
Mo6unbHoe npunoxeHue
myCOMPASS PA ans
CMapTgOoHOB

BHocuTe nsmeHeHus B
BaLLUW NIMYHbIE AaHHble A5
nosly4yeHus npasa Ha
yyacTtue B nporpamme
Medical Assistance.
[ononHuTenbHyto
MHOPMaUUIO CM. Ha

cTp. 30 HacTosLero
crpaBOYHUKA.

["opsyasa nnHKUA no
BOnpocam
MOLLEHHMYeCcTBa U
3noynoTtpebnexus,
[enaptameHT
couyunarnbHoro
obecneyveHuns

1-844-DHS-TIPS
(1-844-347-8477)

CoobuanTe o cny4asx
MOLLUEHHMYECTBA UMK
3noynoTtpebneHus co
CTOPOHbI y4aCTHWUKa nnaHa
CTpaxoBaHUs Unu
nocTaBsLMKa yCNnyr B
pamkax nporpammbl
Medical Assistance.
[ononHUTenbHyo
MHOPMaLNIO CM. Ha
cTp. 51 HacTosLwero
CrpaBoOYHMKA.

"opsyasn nnHuS
ON151 y4aCTHUKOB
nporpaMmmbil
CTpaxoBaHus,
YnpasneHue no
BOMpocam
O0NroCPOYHOro
yxoaa

1-800-757-5042

MorosopuTe C
COTPYAHWKOM YNpaBreHus
no Bonpocam
A0JSITOCPOYHOro yxoaa
BalLUero wrarta, ecnuv Baluu
npo6nembl HEBO3MOXHO
paspenTb B pamkax
nnaHa cTpaxoBaHus

PA Health & Wellness.

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .
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Mpoune BaxHbIe HOMepa TenedoHOB

"opayvast nuHuA

1-844-626-6813 unn TTY: 711

MonyyanTe KOHCYynNbTaUMn

CECTPUHCKNX MeLcecTpbl MO noBoay
KOHCYynbTauun CPOYHbIX Npobriem co
nnaHa 3[0POBbEM KPYrOCYTOYHO
CTpaxoBaHus N 6€e3 BbIXOAHbIX.
PA Health & [ononHuTensHyo
Wellness MHOPMaLUIO CM. Ha
CTp. 38 HacTosLero
crpaBOYHUKA.
Mporpamma 1-800-783-7067 Mony4nte oTBETHI Ha
oby4eHna n BOMPOCHI O NporpaMmme
NMOMOLLM C Medicare.
NPUHATUEM
peLleHnn no
BOMpocam

Medicare B witarte
Pennsylvania
(Pennsylvania
Medicare
Education and
Decision Insight,
PA MEDI),
[enaptameHT no
jenam niogen
MOXWUII0ro
BO3pacTa
(Department of

Aging)

Cneumanuct no
perncrpaumm

1-844-824-3655
1-833-254-0690 (TTY)

Bbibepute nnn cmennte
nnaH cTpaxoBaHus
Community HealthChoices.
[lononHUTENbHYO
MHGOpPMAaLUNIO CM. Ha

ctp. 30 HacTosLero
CcrpaBOYHUKA.

[lenapTameHT no
CTpaxoBaHuIo
(Insurance
Department),
Btopo
noTpebuTenbCKNx
ycnyr (Bureau of

1-877-881-6388

3anpocute copmy Ans
noga4u xanobbl, nogante
Xanoby unu noroBopute C
npeacTaBUTeNeM cryxobl
noaaepXxkn notpedurenen.
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Bo3pacTta (Area Agency on Aging).
KOHTaKTHY0 MHOpMaLnO MOXHO
HanTh Ha Beb-canTe:
www.aging.pa.gov/aging-
services/Pages/Ombudsman.aspx.
JInbo no3BoHUTE B AenapTaMeHT
no genam noaen rnoxunoro
Bo3pacTa (Department of Aging)
wtaTta Pennsylvania no Homepy
717-783-8975.

Consumer

Services)

OmbyacmeH O6paTtutecb B MecTHoe areHTcTBo | ObpawianTtech 3a

wraTta no Aenam noaen NoXnroro MOMOLLIbIO MW Nony4vanTe

MHGOPMAaLNIO O 3aKOHHbIX
npaeax nuu,
npebbiBalOLNX B LLEHTPE
CECTPUHCKOro yxoaa,
yuypexaneHum ans
NPOXMBaHMA C YXO40M NN
yuypexaneHum ¢
nepcoHanbHbIM YXOL4OM.

Cnyx0bl 3aWMThbI

1-800-490-8505

Coobwante o
Nnoao3pPEHMNSIX B XKECTOKOM
nMbo HeHagnexallem
obpallueHnn, akcnnyatauum
UM OCTaBfEHMM B3POCIIOro
YyenoBeka B Bo3pacTe
crtapwe 60 net unu
B3POCIIOro YenoBeka B
Bo3pacTe oT 18 0o 59 net ¢
HeaeecnocobHOCTLIO B
cuny oMsn4eckoro nnum
NCUXNYECKOro
3aboneBaHus.

NMpouyune HoMmepa TenedoHoOB

lopsivasa nuHua ons geten

Cnyx6a nomoLum okpyra

BmeluaTtensCcTBO Npu KPU3NCHOM CUTyauun
KOpuanyeckasa nomoLLb

Mporpamma TpaHcnopTupoBkn Medical Assistance
Ycnyrmn ons nuy, ¢ paccTponcTBaMm NCUXUKU/MHTENNEKTa
depepanbHas ropsvas nIMHUA No NpegoTBpaLLEHMIO

camoybuncts

1-800-932-0313
Cwm. cnucok Ha cTp. 14
1-800-932-4632
1-800-274-3258
Cwm. cnmcok Ha cTp. 17
1-888-565-9435
1-800-273-8255

16

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx
http://www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx

MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

MocTaBwmku ycnyr no nporpamme TpaHcnoptupoBku Medical Assistance
(Medical Assistance Transportation Program, MATP) no okpyram

Okpye MecmHbIl Homep BecnnamHbiti Homep
mesieghoHa menegoHa
Adams 800-632-9063 800-632-9063
Allegheny 412-350-4476 888-547-6287
Armstrong 724-548-3408 800-468-7771
Beaver 724-375-2895 800-262-0343
Bedford 814-643-9484
Berks 610-921-2361 800-383-2278
Blair 814-695-3500 800-458-5552
Bradford 570-888-7330 800-242-3484
Bucks 215-794-5554 888-795-0740
Butler 724-431-3692 866-638-0598
Cambria 814-535-4630 888-647-4814
Cameron 866-282-4968 866-282-4968
Carbon 570-669-6380 800-990-4287
Centre 814-355-6807
Chester 484-696-3854 877-873-8415
Clarion 814-226-7012 800-672-7116
Clearfield 814-765-1551 800-822-2610
Clinton 570-323-7575 800-206-3006
Columbia 800-632-9063 800-632-9063
Crawford 814-333-7090 800-210-6226
Cumberland 800-632-9063 800-632-9063
Dauphin 717-232-9880 800-309-8905
Delaware 610-490-3960 866-450-3766
Elk 866-282-4968 866-282-4968
Erie 814-456-2299 800-323-5579
Fayette 724-628-7433 800-321-7433
Forest 814-927-8266 800-222-1706
Franklin 800-632-9063 800-632-9063
Fulton 717-485-4899 800-999-0478
Greene 724-627-6778 877-360-7433
Huntingdon 814-641-6408 800-817-3383
Indiana 724-463-3235 888-526-6060
Jefferson 814-938-3302 800-648-3381
Juniata 717-242-2277 800-348-2277

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .
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Okpye MecmHbili Homep BecnnamHbil Homep
menegoHa meneghoHa

Lackawanna 570-963-6482
Lancaster 717-291-1243 800-892-1122
Lawrence 724-652-5588 888-252-5104

Lebanon 717-273-9328
Lehigh 610-253-8333 888-253-8333
Luzerne 570-288-8420 800-679-4135
Lycoming 570-323-7575 800-222-2468
McKean 866-282-4968 866-282-4968
Mercer 724-662-6222 800-570-6222
Mifflin 717-242-2277 800-348-2277
Monroe 570-839-8210 888-955-6282

Montgomery 215-542-7433
Montour 800-632-9063 800-632-9063
Northampton 610-253-8333 888-253-8333

Northumberland

800-632-9063

800-632-9063

Perry 717-846-7433 800-632-9063
Philadelphia 877-835-7412 877-835-7412
Pike 570-296-3408 866-681-4947
Potter 814-544-7315 800-800-2560
Schuylkill 570-628-1425 888-656-0700
Snyder 800-632-9063 800-632-9063
Somerset 814-445-9628 800-452-0241
Sullivan 570-888-7330 800-242-3484
Susquehanna 570-278-6140 866-278-9332
Tioga 570-569-7330 800-242-3484
Union 800-632-9063 800-632-9063
Venango 814-432-9767
Warren 814-723-1874 877-723-9456
Washington 724-223-8747 800-331-5058
Wayne 570-253-4280 800-662-0780

Westmoreland

724-832-2706

800-242-2706

Wyoming

570-278-6140

866-278-9332

York

717-846-7433

800-632-9063
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MocTaBwWwMKKM ycnyr no nporpamme TpaHcnoptupoBku Medical Assistance
(Medical Assistance Transportation Program, MATP) no okpyram

332 Fifth Avenue, Suite 230
Pittsburgh, PA 15222

OKPYTI AOPEC CIlYXbBbIl MOMOLLUU HOMEP TEJIE®OHA/PAKCA
ADAMS Adams County Assistance Office 225 BecnnaTHbIn HoMep: 1-800-638-6816
South Franklin Street TenedoH: 717-334-6241
P.O. Box 4446 PAKC: 717-334-4104
Gettysburg, PA 17325-4446 YACbI PABOTbI: ¢ 8 AM fo 5 PM
ALLEGHENY Allegheny County Assistance Office TenedoH: 412-565-2146
Headquarters ®AKC: 412-565-3660
Piatt Place YACbI PABOTHI: ¢ 7:30 AM go 5 PM
301 5th Avenue, Suite 470
Pittsburgh, PA 15222
ALLEGHENY Low Income Home Energy TenedoH: 412-562-0330
Assistance Program (LIHEAP) ®AKC: 412-565-0107
5947 Penn Avenue, 4th Floor YACbI PABOTbI: ¢ 7:30 AM go 5 PM
Pittsburgh, PA 15206
* Bxop, co ctopoHbl Kirkwood Street n
North Highland Avenue
ALLEGHENY Alle-Kiski District 909 BecnnatHbin Homep: 1-800-622-3527
Industrial Blvd New TenedoH: 724-339-6800
Kensington, PA ®AKC: 724-339-6850
15068-0132 YACbI PABOTbI: ¢ 7:30 AM go 5 PM
ALLEGHENY Institution-Related Eligibility District TenedoH: 412-565-5604
(IRED) ®AKC: 412-565-5074
301 5th Avenue, Suite 420 UAChHI PABOTbI: ¢ 7:30 AM go 5 PM
Pittsburgh, PA 15222
ALLEGHENY Liberty District TenedoH: 412-565-2652
332 5th Avenue, Suite 300 PAKC: 412-565-5088
Pittsburgh, PA 15222
ALLEGHENY Three Rivers District TenedoH: 412-565-7755
Warner Center PAKC: 412-565-5198 nunm 5075
332 Fifth Avenue, YACbI PABOTHI: ¢ 7:30 AM oo 5 PM
2nd Floor
Pittsburgh, PA 15222
ALLEGHENY Southeast District 220 TenedoH: 412-664-6800 nnun 6801
Sixth Street PAKC: 412-664-5218
McKeesport, PA 15132-2720 YACbI PABOTbI: ¢ 7:30 AM go 5 PM
ALLEGHENY Southern District TenedoH: 412-565-2232

®AKC: 412-770-3686 unn 412-565-5713
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
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OKPYT AOPEC CJlYXBbIl MOMOLUU HOMEP TEJIE®OHA/PAKCA
ALLEGHENY Greater Pittsburgh East District 5947 TenedoH: 412-645-7400 ninn 7401
Penn Avenue ®AKC: 412-365-2821
Pittsburgh, PA 15206-3844 YACbI PABOTbI: ¢ 7:30 AM go 5 PM
ARMSTRONG Armstrong County Assistance Office 1280| BecnnaTHbin Homep: 1-800-424-5235
North Water Street TenedoH: 724-543-1651
Kittanning, PA 16201-0898 Mporpamma LIHEAP: 724-543-6076
nnn 800-543-5105
®AKC: 724-548-0274
YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
BEAVER Beaver County Assistance Office 171 BecnnatHbIn Homep: 1-800-653-3129
Virginia Avenue TenedoH: 724-773-7300
P. O. Box 349 Mporpamma LIHEAP: 724-773-7495
Rochester, PA 15074-0349 ®AKC: 724-773-7859
YACbI PABOTbl: ¢ 7 AM go 5 PM
BEDFORD Bedford County Assistance Office 150 BecnnaTtHbI Homep: 1-800-542-8584
North Street TenedoH: 814-623-6127
Bedford, PA 15522-1040 Mporpamma LIHEAP: 814-624-4072
®PAKC: 814-623-7310
YACbI PABOTbI: ¢ 7 AM go 5 PM
BERKS Berks County Assistance Office BecnnaTtHbIn HoMep: 1-866-215-3912
Reading State Office Building 625 TenedoH: 610-736-4211
Cherry Street Mporpamma LIHEAP: 610-736-4228
Reading, PA 19602-1188 nnn 866-215-3911
®AKC: 610-736-4004
YACbI PABOTbI: ¢ 8 AM go 5 PM
BLAIR Blair County Assistance Office 1100 BecnnaTtHbIn HOMep: 1-866-812-3341
Green Avenue Mporpamma LIHEAP: 814-946-7365
Altoona, PA 16601-3440 ®AKC: 814-941-6813
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
BRADFORD Bradford County Assistance Office 1 BecnnaTHbIn Homep: 1-800-542-3938
Elizabeth Street, Suite 4 TenedoH: 570-265-9186
P.O. Box 398 PAKC: 570-265-3061
Towanda, PA 18848-0398 YACbI PABEOTbI: ¢ 8 AM go 5 PM
BUCKS Bucks County Assistance Office 1214 TenedoH: 215-781-3300
Veterans Highway BecnnaTHbIi Homep: 1-800-362-1291
Bristol, PA 19007-2593 Mporpamma LIHEAP: 215-781-3393
nnn 1-800-616-6481
®AKC: 215-781-3438
YACbI PABOTbI: ¢ 8 AM go 5 PM
BUTLER Butler County Assistance Office 108 BecnnatHbIn Homep: 1-866-256-0093

Woody Dr.
Butler, PA 16001-5692

TenedoH: 724-284-8844
®AKC: 724-284-8833

YACbI PABEOTbI: ¢ 7:30 AM o 5 PM
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OKPYT AOPEC CJlYXBbIl MOMOLUU HOMEP TENE®OHA/®AKCA
CAMBRIA Cambria County Assistance Office 625 BecnnaTHbIn Homep: 1-877-315-0389
Main Street TenedoH: 814-533-2491
Johnstown, PA 15901-1678 Mporpamma LIHEAP: 814-533-2253
®AKC: 814-533-2214
YACHI PABEOTbI: ¢ 7 AM fo 5 PM
CAMERON Cameron County Assistance Office 411 BecnnaTHbIn Homep: 1-877-855-1824
Chestnut Street TenedoH: 814-486-3757
P.O.Box 71 Mporpamma LIHEAP: 814-486-1206
Emporium, PA 15834-0071 ®AKC: 814-486-1379
YACbI PABOTHI: ¢ 8:30 AM go 5 PM
CARBON Carbon County Assistance Office 101 BecnnatHbi Homep: 1-800-314-0963
Lehigh Drive TenedoH: 610-577-9020
Lehighton, PA 18235 Mporpamma LIHEAP (geHexHasa cybenans):
610-577-9073
Mporpamma LIHEAP (Kpu3ucHble cutyaumm):
866-410-2093
PAKC: 610-577-9043
YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
CENTRE Centre County Assistance Office 2580 BecnnaTtHbIi Homep: 1-800-355-6024
Park Center Boulevard State College, TenedoH: 814-863-6571
PA 16801-3005 Mporpamma LIHEAP: 814-861-1955
®PAKC: 814-689-1356
YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
CHESTER Chester County Assistance Office 100 BecnnaTHbIi HoMep: 1-888-814-4698
James Buchanan Drive Thorndale, PA TenedoH: 610-466-1000
19372-1132 Mporpamma LIHEAP: 610-466-1042
®PAKC: 610-466-1130
YACbI PABOTbI: ¢ 8 AM go 5 PM
CLARION Clarion County Assistance Office 71 BecnnaTtHbIh Homep: 1-800-253-3488
Lincoln Drive TenedoH: 814-226-1700
Clarion, PA 16214-3861 Mporpamma LIHEAP: 814-226-1780
PAKC: 814-226-1794
YACbI PABOTbI: ¢ 8 AM go 5 PM
CLEARFIELD Clearfield County Assistance Office 1025 | becnnatHbin Homep: 1-800-521-9218
Leonard Street TenedoH: 814-765-7591
Clearfield, PA 16830 Mporpamma LIHEAP: 814-765-0684
nnn 800-862-8941
®AKC: 814-765-0802
YACHI PABOTbI: ¢ 7:30 AM go 5 PM
CLINTON Clinton County Assistance Office 300 BecnnatHbIn Homep: 1-800-820-4159
Bellefonte Avenue, TenedoH: 570-748-2971
Suite 101 ®AKC: 570-893-2973
Lock Haven, PA 17745-1929 YACbI PABOTbI: ¢ 7:30 AM no 5 PM
COLUMBIA Columbia County Assistance Office 27 BecnnaTHbIn HoMep: 1-877-211-1322

East Seventh Street
P.O. Box 628
Bloomsburg, PA 17815-0628

TenedoH: 570-387-4200
Mporpamma LIHEAP: 570-387-4232
YACHI PABOTbI: ¢ 8 AM fo 5 PM
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OKPYT AOPEC CJlYXBbIl MOMOLUU HOMEP TEJNIE®OHA/PAKCA
CRAWFORD Crawford County Assistance Office 1084 | BecnnatHbin Homep: 1-800-527-7861
Water Street TenedoH: 814-333-3400
P.O. Box 1187 Mporpamma LIHEAP: 814-333-3400
Meadville, PA 16335-7187 ®AKC: 814-333-3527
CUMBERLAND Cumberland County Assistance BecnnaTHbIn HoMep: 1-800-269-0173
Office TenedoH: 717-240-2700
33 Westminster Drive PAKC: 717-240-2781
Carlisle, PA 17013-0599 YACBHI PABOTbI: ¢ 7 AM go 5 PM
DAUPHIN Dauphin County Assistance Office 2432 BecnnaTtHbin Homep: 1-800-788-5616
N. 7th Street TenedpoH: 717-787-2324
P.O. Box 5959 Mporpamma LIHEAP: 717-265-8919
Harrisburg, PA 17110-0959 ®AKC: 717-772-4703
YACbI PABOTbI: ¢ 8 AM go 5 PM
DELAWARE Delaware County Assistance Office TenedoH: 610-447-5500
Headquarters Mporpamma LIHEAP: 610-447-3099
701 Croshy Street, ®PAKC: 610-447-5399
Suite A Chester, PA 19013-6099 YACbI PABOTbI: ¢ 8 AM go 5 PM
DELAWARE Crosby District 701 TenedoH: 610-447-5500
Crosby Street, Suite A Mporpamma LIHEAP: 610-447-3099
Chester, PA 19013-6099 PAKC: 610-447-5399
YACbHI PABOTbI: ¢ 8 AM go 5 PM
DELAWARE Darby District 845 TenedoH: 610-461-3800
Main Street ®AKC: 610-461-3900
Darby, PA 19023 YACbI PABOTbI: ¢ 8 AM fo 5 PM
ELK Elk County Assistance Office 145 BecnnaTHbI Homep: 1-800-847-0257
Race Street TenedoH: 814-776-1101
P.O. Box F Mporpamma LIHEAP: 814-772-5215
Ridgway, PA 15853-0327 unm 814-776-1101
®PAKC: 814-772-7007
YACbI PABOTbI: ¢ 8:30 AM go 5 PM
ERIE Erie County Assistance Office 1316 BecnnaTHbIi Homep: 1-800-635-1014
Holland Street TenedoH: 814-461-2000
P.O. Box 958 Mporpamma LIHEAP: 814-461-2002
Erie, PA 16512-0958 ®AKC: 814-461-2294
YACbI PABOTHI: ¢ 7:30 AM go 5 PM
FAYETTE Fayette County Assistance Office 41 BecnnatHbIn Homep: 1-877-832-7545
West Church Street Uniontown, PA TenedoH: 724-439-7015
15401-3418 Mporpamma LIHEAP: 724-439-7125
®AKC: 724-439-7002
YACbI PABOTHI: ¢ 7:30 AM go 5 PM
FOREST Forest County Assistance Office 106 BecnnatHbin Homep: 1-800-876-0645

Sherman Street
Tionesta, PA 16353

TenedoH: 814-755-3552
®AKC: 814-755-3420

YACbI PABOTHI: ¢ 8:30 AM go 5 PM
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OKPYT AOPEC CIYXbBbIl MOMOLUU HOMEP TEJIE®OHA/PAKCA
FRANKLIN Franklin County Assistance Office 620 BecnnaTHbIn Homep: 1-877-289-9177
Norland Avenue TenedoH: 717-264-6121
Chambersburg, PA 17201-4205 Mporpamma LIHEAP: 717-262-6579
®PAKC: 717-264-4801
YACbI PABOTbI: ¢ 8 AM go 5 PM
FULTON Fulton County Assistance Office 539 BecnnaTHbIn HoMmep: 1-800-222-8563
Fulton Drive TenecoH: 717-485-3151
McConnellsburg, PA 17233 ®AKC: 717-485-3713
YACbI PABOTbI: ¢ 8 AM go 5 PM
GREENE Greene County Assistance Office 108 BecnnaTHbI HoMmep: 1-888-410-5658
Greene Plaza, TenedoH: 724-627-8171
Suite 1 ®PAKC: 724-627-8096
Waynesburg, PA 15370-0950 YACbI PABOTbI: ¢ 8 AM go 5 PM
HUNTINGDON Huntingdon County Assistance BecnnaTHbIn HoMep: 1-800-237-7674
Office TenedoH: 814-643-1170
7591 Lake Raystown Shopping Center Mporpamma LIHEAP: 814-643-4098
Huntingdon, PA 16652-0398 DAKC: 814-643-5441
YACbI PAEOTbI: ¢ 7:30 AM go 5 PM
INDIANA Indiana County Assistance Office 2750 BecnnaTHbIn HoMmep: 1-800-742-0679
West Pike Road TenedoH: 724-357-2900
Indiana, PA 15701 Mporpamma LIHEAP: 724-357-2918
®AKC: 724-357-2951
YACbI PABOTbI: ¢ 7 AM go 5 PM
JEFFERSON Jefferson County Assistance Office 100 BecnnatHbI Homep: 1-800-242-8214
Prushnok Drive TenedoH: 814-938-2990
P.O. Box 720 Mporpamma LIHEAP: 814-938-1329
Punxsutawney, PA 15767-0720 ®AKC: 814-938-3842
YACbI PABOTbI: ¢ 8:30 AM go 5 PM
JUNIATA Juniata County Assistance Office 100 BecnnaTHbIi Homep: 1-800-586-4282
Meadow Lane TenedoH: 717-436-2158
P.O. Box 65 ®AKC: 717-436-5402
Mifflintown, PA 17059-9983 YACbI PABOTbI: ¢ 8:30 AM no 5 PM
LACKAWANNA Lackawanna County Assistance Office BecnnaTtHbIn HoMmep: 1-877-431-1887
200 Scranton TenedoH: 570-963-4525
State Office Building Mporpamma LIHEAP: 570-963-4842
100 Lackawanna Avenue ®AKC: 570-963-4843
YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
LANCASTER Lancaster County Assistance Office 832 | TenedoH: 717-299-7411

Manor Street
P.O. Box 4967

Lancaster, PA 17604-4967

Mporpamma LIHEAP (neHexHas cybenans):
717-299-7543

Mporpamma LIHEAP (kpuaucHble cutyaumm):
717-299-7543

®AKC: 717-299-7565

YACbI PABOTbI: ¢ 8 AM o 5 PM
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OKPYT AOPEC CJlYXbbIl MOMOLLUU HOMEP TEJNIE®OHA/®AKCA
LAWRENCE Lawrence County Assistance Office 108 | BbecnnatHbin Homep: 1-800-847-4522
Cascade Galleria TenedoH: 724-656-3000
New Castle, PA 16101-3900 Mporpamma LIHEAP: 724-656-3021
®AKC: 724-656-3076
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
LEBANON Lebanon County Assistance Office BecnnaTHbIn HoMmep: 1-800-229-3926
625 South Eighth Street TenedoH: 717-270-3600
Lebanon, PA 17042-0870 MNporpamma LIHEAP: 717-273-1641
®PAKC: 717-228-2589
YACbI PABOTbI: ¢ 8 AM go 5 PM
LEHIGH Lehigh County Assistance Office 555 BecnnaTHbI HoMep: 1-877-223-5956
Union Blvd., TenecdoH: 610-821-6509
Suite 3 ®AKC: 610-821-6705
Allentown, PA 18109-3389 YACbI PABOTHI: ¢ 7:30 AM oo 5 PM
LUZERNE Luzerne County Assistance Office BecnnatHbin Homep: 1-866-220-9320
Wilkes-Barre District TenedoH: 570-826-2100
205 South Washington Street Wilkes- Mporpamma LIHEAP: 570-826-2041
Barre, PA 18711-3298 Mporpamma LIHEAP (KpuancHble cutyaumm):
570-826-0510
®AKC: 570-826-2178
YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
LUZERNE Hazleton District Center TenedoH: 570-459-3800
Plaza Building Mporpamma LIHEAP: 570-459-3834
10 West Chestnut Street Hazleton, PA ®AKC: 570-459-3931
18201-6409 YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
LYCOMING Lycoming County Assistance Office 400 | BecnnaTtHbin Homep: 1-877-867-4014
Little League Boulevard TenedoH: 570-327-3300
P.O. Box 127 Mporpamma LIHEAP: 570-327-3497
Williamsport, PA 17703-0127 YACbI PABOTbI: ¢ 7:30 AM go 5 PM
MCKEAN McKean County Assistance Office 68 BecnnatHbin Homep: 1-800-822-1108
Chestnut Street, Suite B Braford, PA TenedoH: 814-362-4671
16701-0016 ®AKC: 814-362-4959
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
MERCER Mercer County Assistance Office 2236 BecnnaTtHbii Homep: 1-800-747-8405
Highland Road TenedoH: 724-983-5000
Hermitage, PA 16148-2896 Mporpamma LIHEAP: 724-983-5022
®AKC: 724-983-5706
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
MIFFLIN Mifflin County Assistance Office 1125 BecnnaTtHbi Homep: 1-800-382-5253

Riverside Drive
Lewistown, PA 17044-1942

TenedoH: 717-248-6746
Mporpamma LIHEAP: 717-242-6095
DAKC: 717-242-6099

YACbI PABEOTbI: ¢ 7:30 AM o 5 PM
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OKPYT AOPEC CJlYXbbIl MOMOLLUU HOMEP TEJNIE®OHA/PAKCA
MONROE Monroe County Assistance Office BecnnaTtHbIn HoMmep: 1-877-905-1495
1972 W. Main Street, Suite 101 TenedoH: 570-424-3030
Stroudsburg, PA 18360-0232 Mporpamma LIHEAP: 570-424-3517
®PAKC: 570-424-3915
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
MONTGOMERY Montgomery County Assistance Office BecnnaTHbI HoMep: 1-877-398-5571
1931 New Hope Street Norristown, PA Mporpamma LIHEAP: 610-272-1752
19401-3191 ®AKC: 610-270-1678
YACbI PABOTbI: ¢ 8 AM go 5 PM
MONTGOMERY Pottstown District 24 BecnnaTtHbI Homep: 1-800-641-3940
Robinson Street TenedoH: 610-327-4280
Pottstown, PA 19464-5584 MNporpamma LIHEAP: 610-272-1752
PAKC: 610-327-4350
YACbI PABOTbI: ¢ 8 AM go 5 PM
MONTOUR Montour County Assistance Office 497 BecnnaTtHbI HoMep: 1-866-596-5944
Church Street TenedoH: 570-275-7430
Danville, PA 17821-2217 Mporpamma LIHEAP: 1-866-410-2093
®PAKC: 570-275-7433
YACbI PABOTbI: ¢ 8 AM go 5 PM
NORTHAMPTON | Northampton County Assistance BecnnaTtHbi Homep: 1-800-349-5122
Office TenedoH: 610-250-1700
201 Larry Holmes Drive Mporpamma LIHEAP: 610-250-1785/6
P.O. Box 10 ®AKC: 610-250-1839
Easton, PA 18044-0010 YACbI PABOTbI: ¢ 7:30 AM no 5 PM
NORTHUMBERLA | Northumberland County Assistance BecnnaTtHbI Homep: 1-800-368-8390
ND Office TenedoH: 570-988-5900
320 Chestnut Street Mporpamma LIHEAP: 570-988-5996
Sunbury, PA 17801 nnu 800-332-8583
®PAKC: 570-988-5918
YACbI PABOTbI: ¢ 8 AM go 5 PM
PERRY Perry County Assistance Office 100 BecnnaTHbIn Homep: 1-800-991-1929

Centre Drive
P.O. Box 280

New Bloomfield, PA 17068-0280

TenedoH: 717-582-2127
Mporpamma LIHEAP: 717-582-5038
®AKC: 717-582-4187

YACbI PABOTHI: ¢ 8:30 AM no 5 PM

PHILADELPHIA

Philadelphia County Assistance Office
Headquarters
801 Market Street

Philadelphia, PA 19107

TenedoH: 215-560-7226
Mporpamma LIHEAP: 215-560-1583
®PAKC: 215-560-3214

YACbI PABOTbI: ¢ 8 AM go 5 PM

PHILADELPHIA

Low Income Home Energy
Assistance Program (LIHEAP)
1348 W. Sedgley Ave.

Philadelphia, PA 19132-2498

Mporpamma LIHEAP: 215-560-1583

dakc nporpammbl LIHEAP: 215-560-2260

YACbI PABOTbI: ¢ 8 AM o 5 PM
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OKPYI

A[PEC CNYXbbl MOMOLLU

HOMEP TEJNIE®OHA/®AKCA

PHILADELPHIA

Boulevard District
4109 Frankford Avenue

Philadelphia, PA 19124-4508

TenedoH: 215-560-6500
®PAKC: 215-560-2087

YACbI PABOTbI: ¢ 8 AM o 5 PM

PHILADELPHIA

Chelten District

301 East Chelten Avenue, 1st Flr.
Philadelphia, PA 19144-5751

TenedoH: 215-560-5200
PAKC: 215-560-5251

YACbI PABOTbI: ¢ 8 AM o 5 PM

PHILADELPHIA

Delancey District

5740 Market Street 2nd Floor
Philadelphia, PA 19139-3204

TenedoH: 215-560-3700
®AKC: 215-560-2907

YACbI PABOTbI: ¢ 8 AM o 5 PM

PHILADELPHIA

Elmwood District

5740 Market Street 1st Floor
Philadelphia, PA 19139-3204

TenedoH: 215-560-3800
®AKC: 215-560-2065
YACBHI PABOTbI: ¢ 8 AM fo 5 PM

PHILADELPHIA

Glendale District 5201
Old York Road

Philadelphia, PA 19141-9943

TenedoH: 215-560-4600
®AKC: 215-456-5103

YACbI PABOTbI: ¢ 8 AM o 5 PM

PHILADELPHIA

Liberty District

219 East Lehigh Avenue Philadelphia,
PA 19125-1099

TenedoH: 215-560-4000
®PAKC: 215-560-4065
YACbI PABOTbI: ¢ 8 AM no 5 PM

PHILADELPHIA

Long Term and Independent Services
District
5070 Parkside Avenue

Philadelphia, PA 19131

TenedoH: 215-560-5500
PAKC: 215-560-1495

YACbI PABOTbI: ¢ 8 AM fo 5 PM

PHILADELPHIA

Ridge/Tioga District
1350 West Sedgley Avenue Philadelphia,
PA 19132-2498

TenedoH: 215-560-4900
®PAKC: 215-560-4938

YACbI PABOTbI: ¢ 8 AM fo 5 PM

PHILADELPHIA

Somerset District

2701 N. Broad Street, 2nd Flr.
Philadelphia, PA 19132-2743

TenedoH: 215-560-5400
®AKC: 215-560-5403

YACbI PABOTbI: ¢ 8 AM go 5 PM

PHILADELPHIA

South District

1163 S. Broad Street Philadelphia, PA
19147

TenedoH: 215-560-4400
$AKC: 215-218-4650

YACbI PABOTbI: ¢ 8 AM go 5 PM

PHILADELPHIA

Unity District
4111 Frankford Avenue
Philadelphia, PA 19124

TenedoH: 215-560-6400
®PAKC: 215-560-2067

YACbI PABOTbI: ¢ 8 AM go 5 PM

PHILADELPHIA

West District
5070 Parkside Avenue

Philadelphia, PA 19131-4747

TenedoH: 215-560-6100
®AKC: 215-560-2053
YACbI PABOTbI: ¢ 8 AM no 5 PM

PIKE

Pike County Assistance Office
Milford Professional Park Suite
101

10 Buist Road

Milford, PA 18337

BecnnatHbii Homep: 1-866-267-9181
TenedoH: 570-296-6114
Mporpamma LIHEAP: 570-296-6114
®PAKC: 570-296-4183

YACbI PABOTbI: ¢ 8:30 AM go 5 PM
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OKPYT AOPEC CJlYXBbIl MOMOLUU HOMEP TEJIE®OHA/®AKCA
POTTER Potter County Assistance Office 269 BecnnaTHbIi HoMep: 1-800-446-9896
Route 6 West, TenedoH: 814-274-4900
Room 1 ®PAKC: 814-274-3635
Coudersport, PA 16915-8465 YACbI PABOTbI: ¢ 8:30 AM no 5 PM
SCHUYLKILL Schuylkill County Assistance Office 2640 | BecnnaTHbln HoMep: 1-877-306-5439
Woodglen Road TenedoH: 570-621-3000
P.O. Box 1100 Mporpamma LIHEAP: 570-621-3072
Pottsville, PA 17901-1341 PAKC: 570-624-3334
YACHI PABOTHI: ¢ 8:30 AM go 5 PM
SNYDER Snyder County Assistance Office 83 BecnnaTHbIn HoMep: 1-866-713-8584
Maple Lane TenedoH: 570-374-8126
Selinsgrove, PA 17870-1302 Mporpamma LIHEAP: 570-372-1721
®PAKC: 570-374-6347
YACHI PABOTHI: ¢ 7:30 AM go 5 PM
SOMERSET Somerset County Assistance Office 164 | BecnnaTtHblin Homep: 1-800-248-1607
Stayrook Street TenedoH: 814-443-3681
Somerset, PA 15501 Mporpamma LIHEAP: 814-443-3683
®PAKC: 814-445-4352
YACbBI PABOTbI: ¢ 7 AM go 5 PM
SULLIVAN Sullivan County Assistance Office 918 BecnnaTHbIn HoMep: 1-877-265-1681
Main Street, TenedoH: 570-946-7174
Suite 2 Mporpamma LIHEAP: 570-946-7174
P.O. Box 355 ®AKC: 570-946-7189
Laporte, PA 18626-0355 YACbI PAEOTbI: ¢ 8 AM go 5 PM
SUSQUEHANNA | Susquehanna County Assistance BecnnaTHbI HoMep: 1-888-753-6328
Office TenedoH: 570-278-3891
P.O. Box 128 Mporpamma LIHEAP: 1-866-410-2093
Montrose, PA 18801-0128 ®AKC: 570-278-9508
YACbI PABOTbI: ¢ 8 AM go 5 PM
TIOGA Tioga County Assistance Office 11809 BecnnaTHbIn HoMep: 1-800-525-6842
Route 6 TenedoH: 570-724-4051
Wellsboro, PA 16901-6764 Mporpamma LIHEAP: 570-724-4051
®PAKC: 570-724-5612
YACbI PABOTbI: ¢ 8 AM go 5 PM
UNION Union County Assistance Office Suite BecnnaTHbI HoMep: 1-877-628-2003
300 TenedoH: 570-524-2201
1610 Industrial Boulevard Mporpamma LIHEAP: 570-522-5274
Lewisburg, PA 17837-1292 ®AKC: 570-524-2361
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
VENANGO Venango County Assistance Office 530 BecnnaTHbIn HoMep: 1-877-409-2421

13th Street
Franklin, PA 16323-0391

TenedoH: 814-437-4341/4342
Mporpamma LIHEAP: 814-437-4354
DAKC: 814-437-4441

YACbI PABOTbI: ¢ 7:30 AM go 5 PM
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OKPYT AOPEC CJlYXBbIl MOMOLUU HOMEP TEJNIE®OHA/PAKCA
WARREN Warren County Assistance Office 210 BecnnatHbIn Homep: 1-800-403-4043
North Drive, TenedoH: 814-723-6330
Suite A Mporpamma LIHEAP: 814-726-2540
N. Warren, PA 16365 ®AKC: 814-726-1565
YACbI PABEOTbI: ¢ 8 AM go 5 PM
WASHINGTON Washington County Assistance BecnnatHbin Homep: 1-800-835-9720
Office TenedoH: 724-223-4300
167 North Main Street Washington, PA | lporpamma LIHEAP: 724-223-5246
15301-4354 ®AKC: 724-223-4675
YACbI PABEOTbI: ¢ 7:30 AM go 5 PM
WASHINGTON Valley District 595 BecrnnaTtHeIn HoMmep: 1-800-392-6932
Galiffa Drive TenedoH: 724-379-1500
P.O. Box 592 Mporpamma LIHEAP: 724-379-1549
Donora, PA 15033-0592 PAKC: 724-379-1572
YACbI PABOTbI: ¢ 7:30 AM go 5 PM
WAYNE Wayne County Assistance Office 107 BecnnaTHbI HoMep: 1-877-879-5267
8th Street, TenedoH: 570-253-7100
2nd Floor Mporpamma LIHEAP: 570-253-7118
P.O. Box 229 ®AKC: 570-253-7374
Honesdale, PA 18431-0229 YACbI PABOTbI: ¢ 8:30 AM no 5 PM
WESTMORELAND| Westmoreland County Assistance BecnnaTtHbI Homep: 1-800-905-5413
Office - Main Office Mporpamma LIHEAP: 724-832-5524
587 Sells Lane PAKC: 724-832-5202
Greensburg, PA 15601-4493 YACbI PABOTbI: ¢ 7 AM o 5 PM
WESTMORELAND| Donora/Valley District BecnnaTHbIn Homep: 1-800-238-9094
595 Galiffa Drive TenedoH: 724-379-1500
P.O. Box 592 Mporpamma LIHEAP: 724-832-5524
Donora, PA 15033-0592 ®AKC: 724-379-1572
YACHI PABOTbI: ¢ 7 AM fo 5 PM
WESTMORELAND| Alle-Kiski District BecnnaTtHbii Homep: 1-800-622-3527
909 Industrial Boulevard TenedoH: 724-339-6800
New Kensington, PA 15068-0132 Mporpamma LIHEAP: 724-832-5524
®AKC: 724-339-6850
YACBHI PABOTbI: ¢ 7 AM fo 5 PM
WYOMING Wyoming County Assistance Office 608 BecnnaTHbIi HoMep: 1-877-699-3312
Hunter Highway, Suite 6 TenedoH: 570-836-5171
P.O. Box 490 Mporpamma LIHEAP: 570-836-5171
Tunkhannock, PA 18657-0490 ®AKC: 570-996-4141
YACBHI PABEOThbI: ¢ 8 AM fo 5 PM
YORK York County Assistance Office 130 TenedoH: 717-771-1100

N. Duke Street
P.O. Box 15041

York, PA 17405-7041

BecnnaTtHbi Homep: 800-991-0929
Mporpamma LIHEAP: 1-800-991-0929
PAKC: 717-771-1261

YACbI PABOTbI: ¢ 8 AM o 5 PM
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Ecnn Bam TpebyeTcs nogaepkka nnm noMoLLb B chepe oxpaHbl NCUXMYECKOTO
340pOBbS, Bbl MOXeTe y3HaTb BonbLue 0 AOCTYMNHbIX B WTaTte Pennsylvania ycnyrax Ha
Beb-cante Mental Health in PA https://www.dhs.pa.gov/Services/Mental-Health-In-
PA/Pages/default.aspx

Wellcare Dual Access — aTo Haw nnaH Medicare ansa Tex, KTO COOTBETCTBYET
Kputepuam ansa ydyactusa B nnaHe Medicare ons nuuy ¢ ocobbimu notpebHocTaMr m
npaBoM Ha yvactue B AByx nporpammax (D-SNP). NnaH cTtpaxoBaHusa Wellcare Dual
Access JoCTyrneH Ansa y4acTHUMKOB nporpammbl Medicare B 4ONOMNHEHWE K NnaHy
Community HealthChoices. YyacTHuku, HegaBHO norny4vBsLUIME MPaBo Ha ydYacTue B
nporpamme Medicare, aBToMaTM4eCKM CTAHOBATCA y4aCTHMKaMM NnaHa CTpaxoBaHUA
Wellcare Dual Access, ecnun OHV He OTKaXKyTCs OT aBTOMaTUYEeCKOM perucrTpaumm u
He BblbepyT apyron nnaH Medicare. Ecnu B HacTosiLee BpeMs Bbl HE ABMNAETECH
y4yacTHUKOM nnaHa ctpaxoBaHust Wellcare Dual Access u xoTenu 6bl y3HaTb GornbLue
o nporpamme, nepengute no ccoinike Wellcare.PAHealthWellness.com ans
nosly4eHust 40NOSTHUTENBHOMN NHOopMaLn.

Ycnyrn B3aumoaencTBus

MnaH ctpaxoBaHusa PA Health & Wellness moxeTt 6ecnnaTHo npegocTaBuTb Bam
HACTOALLMIA CNPaBOYHUK U APYry0 HEOOXOANMY MHOPMaLUMIO Ha A3bIKax, OTIINYHbLIX
oT aHrnunckoro. lNnaH cTtpaxoBaHusa PA Health & Wellness Takke moxeT 6ecnnaTtHo
npeaocTaBUTb BaM CPaBOYHUK U APYryto HEO6XoaMMYH0 MHOPpMaLMIO, KOTOopasi BaXKHa
A58 NonyYeHnsa v noHMMaHusa SOCTYMHOro BaM CTPaxoBOro NOKPbITUS U YCHyT,

B Apyrnx doopmarax, Bkrtoyas wpudT bpanng, kpynHein wpudT, Ha CD- nnu DVD-
ANCKe, MO 3NEKTPOHHOM NoYTE Unn B gpyrom Heobxogmmom cpopmate. ObpaTtuTech B
OTtaen obenyxmnBaHUS y4aCTHUKOB MiaHa cCTpaxoBaHus No Homepy 1-844-626-6813
mnn TTY 711, yToObl NONy4YNTb HEOHXOANMYIO NOMOLLL. CPOKK NOMyYEHNA JOKYMEHTOB
3aBUCAT OT TUMa AOKYMEHTa M 3anpalmsaemoro opmara.

Kpome Toro, nnaH ctpaxosaHus PA Health & Wellness npegoctasut ycnyrm
nepeeog4yunka, B TOM Yucne ycriyrm nepeBogymka aMmepuKkaHCKoOro XXecTtoBoro s3blka,
a Takke ycnyrn Tenetanna (TTY), ecrnv Bbl HE FOBOPUTE UMK HE NOHUMaeTe
MO-aHrfIMNCKKM, Y BaC MMeeTCs rnyxoTa Un HapyLeHus cnyxa. 3Tu ycnyru
npeaocTaBnNsATCS coBepLUeHHO BecnnaTtHo. Ecnu Bam HyXHbI yCrnyrn nepeBoaymKa,
no3soHuTe B OTAen o6CnyxmBaHUsa y4acTHUKOB NiiaHa CTpaxoBaHUs No HOMepy
1-844-626-6813 unn TTY 711, n coTpyaHukn otaena nogbepyT COOTBETCTBYHOLLENO
BawunMm TpeboBaHuAM crneumanmcta. Ytobbl BOCNONb30BaThCs yCnyrammn tenetamna
(TTY), no3BoHMTE NO HalLeMmy crieumansHomMy Homepy 711. Ecnu Bbl ucnonbayete Ans
00LLEHNST aMEPUKAHCKMI KECTOBbIN A3bIK U NOSIb3yeTeCb BUAEOGOHOM, Bbl MOXETE
3BOHWUTb Ha 06N HOMep TenedoHa nnaHa ctpaxosaHus PA Health & Wellness:
1-844-626-6813.
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Ecnu Baw nocTaBLlmK nepBmnYHOro megmumnHckoro obenyxumeanusa (PCP) unu gpyron
NOCTaBLUMK YCNYr HEe MOXET NpefoCTaB1Tb NepeBoavMKa BO BPEMS BaLlero npmema,
ero npegocTaBuT BaMm nnaH ctpaxoBaHusa PA Health & Wellness. lMo3soHute B OTAen
00Cny>XMBaHUS Y4aCTHUKOB MilaHa cTpaxoBaHus no Homepy 1-844-626-6813 unu TTY
711, ecnu BaMm Heob6XxoanMbI yCryru nepeBoaymka Bo BpeMs npmema.

I'Iporpamma obecneyeHUss He3aBUCUMOM XU3HU AnA NOXUNbIX mop,eﬁl
(LIFE)

Ecnu Bam ncnonHunock 55 net, Bbl MOXeTe 3aperncTpupoBaTbCsa B NporpaMmve
obecrneyeHns He3aBUCMMOWM XN3HU Ana noxunelx nogen (Living Independence for the
Elderly, LIFE) Bmecto nporpammbl Community HealthChoices. lNporpamma
obecrneyeHnss He3aBUCUMOW XN3HU Ansa noxunslx niogen (LIFE) oxsaTbiBaeT
MeaVLUMHCKME YCryrn, peLenTypHble NekapCcTBEHHbIe npenaparbl, ycryrn B cdepe
NCUXMYECKOrO 300POBbS, YCYrn No TPaHCNOPTUPOBKE N yCNyrn NoAOEPXKN A4S UL B
Bo3pacTte oT 55 neT, COOTBETCTBYIOLLMX TpebOBaHNAM B OTHOLLEHUN OKpyra
npoXxuBaHus, obbema Tpedbyemon nomoLm 1 Tna HeobxoanmMonm pMHaAHCOBOW
nogaepXkun. Ons nony4yeHna ONOSTHATESNTbHOM MHAOPMaLUK O NporpaMmme
obecrneyeHnss He3aBUCMMOW XN3HU Ana noxunelx nogen (LIFE) obpatutecs k
cneuManucTy no permcrpaunm no Homepy 1-877-550-4227.

Pel'VICTpaLWIﬂ B niaHe CTpaxoBaHuA

[na nonydeHna ycnyr B pamkax nporpammbl Community HealthChoices Bbl OMKHbI
UMeTb NpaBo Ha yyacTue B nporpamme Medical Assistance. Bbl nony4nte nMcbmMo unm
TenegOoHHbIN 3BOHOK O MPOASIEHMN BALLEro npaea Ha ydacTtue B nporpamme. BaxHo
cnegoBaTtb UHCTPYKLMAM, YTOObI HE NOTEPATHL NPaBoO Ha yvacTue B nporpamme Medical
Assistance. Ecnu y Bac BO3HMKIM BOMPOCHI N0 NOBOAY MNOMYYEHHbLIX AOKYMEHTOB UMK
Bbl HE yBepeHbl, NPOANEHO N Balle NpaBo Ha yvyacTue B nporpamme Medical
Assistance, no3soHuTe B OTaen obcnyxmBaHns y4acTHUKOB MNyiaHa CTpaxoBaHus

PA Health & Wellness no Homepy 1-844-626-6813 nnun TTY 711 nubo obpatuTtech B
Cnyx0y nomowym Bawero okpyra (CAO).

Ycnyru peructpauum

Mporpamma Medical Assistance paboTaeT co cneumanmcTamm no perncrTpaumn,
KOTopble NpeacTtaBnsAoT cobon He3aBUCMMbIX NOCPeaHMKOB No permctpauum (IEB),
roToBbIX NOMOYb BaM 3apernctpmpoBatbes B nporpamme Community HealthChoices.
NHdopmaums o cneumanmcTax no permctpauumn 6oina BeiCnaHa Bam BMeCTe C
nHpopmauuen o Beibope nnaHa ctpaxoBaHmsa Community HealthChoices, korga Bbl
BMepBble NOMy4Ynnn Npaeo Ha ydacTtue B nporpamme Community HealthChoices.

Cneunanuctbl no pernctpauun MmoryTt npegoCtaBnUTb Bam I/IH(bOpMaLI,I/HO 060 Bcex
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nnaHax ctpaxoBaHna Community HealthChoices, 4OCTynHbIX B BalleM pernoHe,

a TaKxke noMoYb BaM, ecrnn Bbl XOoTUTe cMeHuTb nriaH Community HealthChoices,
nepeesxaeTte B APYron OKpyr unm xotute nepentn n3 nnaHa Community HealthChoices
B NporpaMmmy obecrneyeHns He3aBUCUMOW XU3HN Ana noxunsix rogen (LIFE).

Cneunanuctbl no pernctpauumn noMoryT Bam:

e BbibpaTtb nnaH ctpaxosaHmss Community HealthChoices

e CwmeHnTb NNaH ctpaxoBaHna Community HealthChoices

e BbibpaTb nocTasLLmKa nepBnYHOro megumumnHckoro obenyxusanus (PCP), korga
Bbl BrepBble perucTpupyeTtecs B nnaHe ctpaxoBaHusa Community HealthChoices

e [lonyuntb 0TBETHI HA BONpOChbl 060 BCeX nNnaHax cTpaxoBaHua Community
HealthChoices

e Onpepnenntb, eCTb NN y Bac ocobble NOTPEBHOCTU, YTO MOXKET MOMOYL BaM
onpeaenuTbCs C KOHKPETHbIM nfiaHoM cTpaxoBaHna Community HealthChoices

e [lonyunTb 4OMNOMHUTENBHYO MHAOPMAaLMIO O BalleM MnfiaHe CTpaxoBaHUS
Community HealthChoices

YT06bI CBSA3ATLCA CO cneumanucTamu no perucTpauum, no3BoHUTE Mo HOMepy
1-844-824-3655 nnn TTY 711.

CmeHa nnaHa ctpaxoBaHua Community HealthChoices

Ecnu Bbl iBNsieTeCb HOBbIM Y4acTHUKOM nporpammbl Community HealthChoices, B
npUCriaHHON BaM MHpOpMaLUmn 0 OCTYMHbLIX B BALLEM PErMOHE NniiaHax CTpaxoBaHus
Community HealthChoices 6bino ykasaHo, kak cBA3aTbCsi CO creumanucTamm rno
pernctpauun, 4tobbl BbIGpaTh nnaH ctpaxoBaHna Community HealthChoices n
nocTasLiMKa NepBUYHOro MeanumHckoro obenyxmsandms (PCP). Ecnu Bbl He caenanu
BbIOOp camocToaTeNnbHO, NnaH ctpaxoBaHmss Community HealthChoices 6b1n BbiGpaH
3a Bac.

Bbl MOXXeTe cMeHnTb NnaH ctpaxoBaHusa Community HealthChoices B nto6oe Bpems n
no nobon npuumHe. [ns cmeHbl NnaHa ctpaxoBaHuss Community HealthChoices
NO3BOHUTE CreumnanucTy no peructpauum no Homepy 1-844-824-3655 (TTY: 711).
Cneumanuct coobwmT Bam, Korga NnponsonaeT CMeHa nnaHa ctpaxoBaHua Community
HealthChoices; oo atoro MomeHTa Bbl ByaeTe octaBaTbCsl yHaCTHUKOM MiaHa
cTpaxoBaHusa PA Health & Wellness. [Npouecc cmeHbl nnaHa cTpaxoBaHUs
Community HealthChoices moxeT 3aHaTb 40 6 Hegenb. cnonb3ynTte CBOO
NOEHTUMPUKALNOHHYIO KapTy y4acTHUKa nnaHa ctpaxoBaHusa PA Health & Wellness Ha
npuemMax, noka He BCTYNUT B CUIY NOKPbITUE NO HOBOMY MiaHy.
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N3meHeHUs1 B XXU3HEHHOM cUTyauum

Mpw NOBbIX N3MEHEHUSAX B BaLLEN XU3HEHHOW CUTYyaLun No3BoHWUTE B Cnyx6y nomoLum
Bawero okpyra (CAO) n Otaen obcrnyxuBaHusi y4aCTHUKOB NilaHa CTpaxoBaHWs Mo
Homepy 1-844-626-6813 unn TTY 711.

Hanpumep:

e KT0-TO M3 Bawmnx gomoyagues 3abepemeHen unu poaun pebeHka

e Baw agpec nnun Homep TenedoHa n3amMeHuncs

e Bbl unu npoxuearoLmi ¢ BaMn YneH cembn BCTynaeTe B APYryto Nporpammy
MeANLMHCKOro CTpaxoBaHus

e Bbl nnu npoxuearoLmi ¢ BaMu YrieH ceMbu CUIbHO 3abonenu nnu ctanu
MHBaNMaom

e UYneH cembu nepeesxaeT K BaM UNn cbesxaeT

e KTO-TO 13 4neHoB BaLlen cembn ymep

MoMHMTE, 4TO NpY NOBLIX N3MEHEHUSAX B BalLeWn XXU3HEHHOW CUTyaL MK BaXKHO
HemMeaneHHO coobwmnTb 06 3ToM B Cnyx0y nomowum Bawiero okpyra (CAO), Nockonbky
3TN N3MEHEHNSI MOTYT MOBMUSATb Ha Balle CTPaxoBOe MOKPbITUE.

Yero oxupaTtb B criyyae nepeesna?

B cnyyae nepeesga obpaTtutecs B Cnyx6by nomowm Bawwero okpyra (CAQO). Ecnu Bbl
nepeesxaeTe 3a npegenbl Wrarta, Bbl 60nbLUe He CMOXeTe Nosfy4vaTtb YCNyru B pamkax
nporpammbl Community HealthChoices. CoTpyaHuk no genam ctpaxoBaHUA OTMEHUT
Balle CTpaxoBoe NokpbiTue B WrtaTe Pennsylvania. Bam notpebyeTca nogaTb 3asiBKy
Ha Nnosly4yeHne CTPaxoBOro NMOKPbITUSI B HOBOM LUTATE.

nOTepﬂ CTpaxoBOro NnoKpbIiTus

CyLiecTBYeT HECKOMNbKO NPUYUH, MO KOTOPbIM Bbl MOXETE NOTEPSTb CTPAXOBOE
NoKpbITHE.

Hanpumep:

e Bawe yyactne B nporpamme Medical Assistance npekpaiyaetcs no nobon
npuynHe. Ecnu B TeyeHne 6 mecsaueB Balle NpaBo Ha y4yacTve B NnporpaMmme
Medical Assistance 6ygeTt Bo306HOBMEHO, Bbl ByaeTe NOBTOPHO
3aperncTpupoBaHbl B TOM Xe nnaHe ctpaxoBaHus Community HealthChoices,
ecnun Tonbko He BbibepeTe apyron nnaH Community HealthChoices.

e Bbl oOTnpaBnsaeTech B LEHTP CECTPMHCKOrO yxoa 3a npegenamMmu wrarta
Pennsylvania.
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e Bbl coBepmnnmn MoLIEHHNYECTBO B OTHOLWEHUM nporpammbl Medical Assistance n
3aBepLnnm Bce anennaunoHHble npoueaypbl.
e Bac rocnutanusnpyroT B rocygapCTBEHHYIO NCUXMATPUYECKYHO BONbHULY Ha CPOK

6onee 4Yem 30 gHen nogpsA.
e Bbl nonagaete B TIOpbMY.

UHopmauma o noctaBwmKax ycnyr

B kaTtanore noctaswmkoB ycnyr PA Health & Wellness cogepxartcsa ceegeHns o
nocTtasLyMKax ycnyr, npeAcTaBrieHHbIX B CETU nraHa cTpaxoBaHua PA Health &
Wellness. Kartanor noctasLMKOB YCIYr MOXHO HaWTU OHManH No agpecy:
http://providersearch.PAHealthWellness.com. Bbl MmoxeTe no3soHuUTb B OTaEnN
00CcnyXMBaHUS Y4aCTHUKOB MilaHa CTpaxoBaHus no Homepy 1-844-626-6813 unmu TTY
711, 4ToGbl NONPOCUTBL BbICNATb BaM 3K3EMMNAP KaTarora nocTaBLUNKOB YCIyr unm
3anpocuTb MHPOPMALNIO O TOM, B KAKOM YHUBEPCUTETE YUYUIICA Bpay UK Mo Kakown
nporpaMmme Bpad NpoXoAnsT KITMHUYECKYIO opanHaTypy. Bbl Takke MoxeTe NO3BOHUTL B
Otaen obecnyXuBaHust yHaCTHUKOB MilaHa CTpaxoBaHWs, YTOObI NONyYNTb NOMOLLb C
NOMCKOM MnocTaBLuka ycnyr. Katanor nocTaBLUMKOB yCNyr COOEPXUT CreayoLLyro
NMHopMaUuio 0 ceTeBbIX MOCTaBLUMKaX YCNyr:

Wwms, agpec, agpec Beb-canTa, agpec aneKkTpOHHOW NoYThl, HOMep TenedoHa
[MpyHMUMaeT N NocTaBLMK YCIyr HOBbIX NaLMeHTOB

[H1 1 yacbl paboTbl

KBanudukaummn n ctatyc npodreccmoHanbHon cepTudmkaumm noctasLLmka ycnyr
Cneunanunsaums noctasLuKa ycrnyr n npeanaraemsle ycnyru

"OBOPUT N NOCTaBLUMK YCAYr HA APYruX A3blkaxX, KPOME aHrMNCKOro; ecnu aa,
TO Ha KaKuX s3blKax

e OcHalLeHOo nu yupexaeHve nocTasLuka ycnyr 4OCTYNOM OS5 UHBaNUOHbIX
Kpecen

NHopmaums, npeacTaBneHHasi B ne4aTtHOM BEPCUMUM KaTarora nocTaBLUMKOB YCHyT,
MOXeT U3MeHUTbCS. Bbl MoXeTe No3BoHNUTL B OTAen 06CnyXMBaHUS y4acTHMKOB NnaHa
CTpaxoBaHMs 1 NPOBEPUTL aKTyanbHOCTb CBEAEHWUI B KaTariore NOCTaBLUMKOB YCHYT.
OHnaviH-Bepcust kKaTanora obHOBMSIETCS He pexe OAHOro pasa B Mecsl. Bbl Takke
MOXKeTe 3anpoCUTb NeYaTHbI 3K3EMMNAP KaTanora NocTaBLUMKOB YCHyT.

Bbi6op nocTaBwMKa NepBUYHOr0 MeAULIMHCKOro 06CnyXXUBaHUA
(PCP)

lMocTaBLMK NepBUYHOrO MeauumnHckoro obcnyxmeanusa (PCP) — aTo Bpay unu rpynna
Bpayen, KoTopble NPeaoCTaBNAT MEANLMHCKYIO NMOMOLLb U COTPYAHUYAIOT C APYrMMun
NOCTaBLUMKaMN MEONLMHCKNX YCIYT C Lenblo obecneunts Heobxoaumble Bam
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MeauuMHCKMe yenyrn. Balw nocTaBLmMK NepBUYHOrO MEANLIMHCKOrO 06CnyXnBaHus
(PCP) HanpaBnseT Bac kK HeobxogMMbIM cnieynanucTam 1 crneguT 3a TeM, Kakoe
obcnyXmMBaHWe Bbl NoslydaeTe y BCeX CBOMX MOCTABLLMKOB YCIyT.

B kauecTBe nocrtaBsLmKa NepBUYHOrO MeanumHckoro obenyxmnsaxHmsa (PCP) moryT
BbICTYNaTb CEMENHbIE Bpayu, Bpaym obuero npoduns, negnatpbl 1 TepanesThl.
Kpome TOro, B Ka4ecTBe nocTaBLiuKa NepBUYHOro MeanumHckoro obenyxmsaxms (PCP)
MOXHO BbIbpaTb cepTuduLmMpoBaHHyo aunroMmmposaHHyto meacectpy (CRNP).
CepTtudumumpoBaHHaga gunnommpoBaHHas meacectpa (CRNP) paboTaeT nog
PYKOBOACTBOM Bpayda U MOXET BbINOMHATb MHOMME U3 TeX e AeNCTBUMI, YTO 1 Bpau,
HanpuMep BbINUCbLIBATb JIeKapCTBEHHbIE NpenapaTtbl U AMarHocTMpoBaTh 3aboneBaHus.

BmecTe ¢ Bpayom nHorga paboTaloT Apyrne MeauumHCKMe CneumnanmcTbl, KOTopble
MOTyT NpUHUMaTb Bac 1 obecnevmBaTb yXO4 M nevyeHne nog HabnogeHnem Ballero
nocTasLiMKa NepBUYHOrO MeanumHckoro obenyxmnsaHmna (PCP).

Huxe npeacrtaBiieHbl HEKOTOPbIE U3 TAKNX MeOUUUNHCKUX crneunarnmcToB:

e [lomoLHMKN Bpaya
e KnuHuyeckne opamHaTopsl
e CepTuUmumnpoBaHHbIe CECTPbI-aKyLLIEepPKM

Ecnu Bbl sBnsieTecb y4acTHUKOM nporpammbl Medicare, Bbl MOXeTe npoaosikaTb
noceLlaTb Ballero TeKyLlero nocTaBLiuKa NepBMYHOro MegMLMHCKOro 06CnyXnBaHns
(PCP), paxe ecnun OH nnun oHa He BXOAWUT B CeTb NriaHa cTpaxoBaHusa PA Health &
Wellness. Ecnu Bbl He aBnsieTeck yyacTHUKOM nporpammbl Medicare, Ball nocTaBLUmK
nepBUYHOro MeanumHckoro obenyxmsaxusa (PCP) gomkeH BxoauTb B ceTb nnaHa
ctpaxoBaHusi PA Health & Wellness.

Ecnn y Bac ectb ocobble NOTpebHOCTN, Bbl MOXETE MOMNPOCUTL cneumanucta
BbICTYNaTb B KA4eCTBE BaLLEro NocTaBLUMKa NEPBUYHOIO MEANLIMHCKOro 06CnyXMBaHMs
(PCP). Cneuwmanuct JormkeH cornacutbCs CTaTb BallMM NOCTaBLUMKOM NEPBUYHOIO
mMeanumHckoro obenyxmaHms (PCP) n gomkeH BXoguTb B CETb NfiaHa CTpaxoBaHus
PA Health & Wellness.

CneumanucTbl No perucTpaumm NnoMoryT Bam BrnepBble BbiOpaTb NOCTaBLUMKa
nepBnYHOro meanumnHckoro obenyxmeanus (PCP) B paMmkax nnaHa ctpaxoBaHus
PA Health & Wellness. Ecnu Bbl He BbibepeTe NocTaBLUuKa NEPBUYHOIO
mMeanumHckoro obenyxmaHms (PCP) ¢ nomoLbio cneumnanmucToB NO pernctpaumnm

B TeueHne 14 gHen nocne BbiGopa nnaHa ctpaxoBaHusa PA Health & Wellness, mbl
caenaem Bblbop 3a Bac.
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CmeHa nocTaBLiMKa NepBUYHOIo MeauLMHcKoro obcnyxxusaHua (PCP)

Ecnu Bbl No kakon-nnbo npuymnHe XoTUTe CMEHUTL CBOEro NOCTaBLUMKa NepBUYHOIO
MeauumHckoro obcnyxumsaHusa (PCP), no3soHuTe B OTaen obcnyxmBaHUsa y4acTHUKOB
nnaHa cTpaxoBaHus rno Homepy 1-844-626-6813 nnu TTY 711 1 nonpocuTe Ha3HauYUTb
BaM HOBOro NOCTaBLUMKa NepBUYHOIO MEANLMHCKOro obcnyxmnsaHmsa. Ecnmn Bam HyxHa
MOMOLLb C MOMCKOM HOBOMO MOCTaBLUMKa NePBUYHOIO MEANLMHCKOro 06CnyXmBaHus
(PCP), Bbl moxeTe noceTuTb Beb-cant PAHealthWellness.com, rge npeacrasneH
KaTanor nocTaBLLMKOB YCNyr, Unu nonpocutb coTpyaHukos OTtaena obcnyxvsaHns
Yy4aCTHMKOB MMnaHa CTpaxoBaHWs BbICNaTb BaM NeYvaTHbIN 3K3eMNNAp KaTarnora.

MNnaH cTpaxoBaHus PA Health & Wellness BbilwneTt Bam HOBYIO MOEHTUMDUKALMOHHYHO
KapTy C MMeHeM 1 HOMepOM TernedoHa HOBOro NocTaBLUMKa NepBUYHOIO MegULMHCKOro
obcnyxnsanus (PCP). CoTtpyaHuk Otaena ob6cnyXnBaHUSA y4aCcTHUKOB NinaHa
CTpaxoBaHus coobLMT BaMm, Korga Bbl CMOXETEe HayaTb noceLaTb HOBOro NnocTaBLUnKa
nepBUYHOro MeanumHckoro obenyxmsaHus (PCP).

B cnyyae cmeHbl nocTaBLmuka nepBuYHOro MeanumnHekoro obenyxunsaxms (PCP) nnan
cTpaxoBaHus PA Health & Wellness nomoxeT Bam CKOOpANHMPOBaTbL OTNPaBKY BaLlLMX
MeANUMHCKUX JOKYMEHTOB OT NPEXHEro nocrasLuka nepBuYHOro MeamnunHCKoro
obcnyxuBaHus HoBoMy. B SKCTpeHHbIX cutyaumax nnaH ctpaxosaHust PA Health &
Wellness nomoxeT ¢ nepegayen MeAULMHCKUX JOKYMEHTOB B KpaTyanLLume CpoKu.

Ecnu B kayecTBe BaLlero NOCTaBLLMKa NEPBUYHOIO MEQULIMHCKOTO 06CnyXMBaHNs
(PCP) BbicTynaeT neguatp, Bbl MOXeTe nofaTb 3anpoc Ha 3aMeHy Ballero nocrasLiyuka
NepBUYHOIO MEeAULIMHCKOrO 06CNyXMBaHUSI CNeLnanmcToM, NpeaoCTaBnsoLWwmMM yCnyrm
ANS B3POCHbIX.

Ecnun Bbl siBNsieTecb Y4aCTHUKOM rnporpamMmmbl Medicare, Bam Heobxoanmo O6paTI/1TbC$I
B nriaH Medicare onsa cMeHbl NocTaBLLMKa nepBnM4YHOro MegunumnHCKOro O6CJ'Iy)KI/IBaHI/IFI
(PCP).

Mpuemsbl y Bpava

3anucb Ha npuem K noCtaBLUMKY nepBNYHOIo MeguLUmHCKOro OﬁCHY)KVIBaHVIﬂ
(PCP)

YUTo6bl 3anncaTbCsa Ha NpueM K NOCTaBLLUMKY NEPBUYHOIO MEANLIMHCKOrO 06CnyXnsaHums
(PCP), no3BoHuTe B ero/ee npuemMHyt. Ecnv Bam Hy)kHa NOMOLLb C 3anMCbio Ha
npuem, no3soHuTe B OTaen o6CcnyxmBaHUsa y4acTHUKOB NiiaHa CTpaxoBaHUs

PA Health & Wellness no Homepy 1-844-626-6813 unn TTY 711.
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Ecnu Bam HyXHa nomoLub, 4Tobbl fobpaTbCs 40 MecTa npuema, CM. pasgen
«lMporpamma TpaHcnopTuposkn Medical Assistance (MATP)» Ha cTp. 17 HacToswero
crnpaBoYHMKa unu no3soHuTe B OTAen obcnyXmnBaHms y4acTHUKOB MnaHa CTpaxoBaHus
PA Health & Wellness no ykazaHHOMY BblLLe HOMepY.

Ecnv Ha MOMeHT Ballero npvema y Bac HeT NOeHTUMUKALMOHHON KapThl y4acTHMKA
nnaHa ctpaxoBaHuns PA Health & Wellness, Bosbmute ¢ cobon kapty ACCESS nnu
kapTy EBT. Bam Takke cnegyeTt cooOLmTb CBOEMY NOCTaBLUUKY NEPBUYHOIO
mMeamumHckoro obenyxmsanusa (PCP) o Tom, 4TO Bbl Bbibpanu nnaH CTpaxoBaHus

PA Health & Wellness B kadecTtBe nnaHa Community HealthChoices. Ecnv Bbl
ABNsieTeECb y4acTHUKOM nporpammbl Medicare, Takke coobLumte cBOEMY NOCTaBLUMKY
nepBnYHOro meamumnHekoro obenyxmeanus (PCP) o Tom, KTO npegoctaBnsdeT Bam
CTpaxoBoe MokpbiTue B pamkax Medicare.

CrtaHAaapTbl NpoBeaeHUA NPpUemMoB

[MocTaBLUMKM yCRyr, COTpyAHMYaloLWwme ¢ nnaHomMm ctpaxosaHusa PA Health & Wellness,
AOIMKHbI NPOBOAMTL MPUEMbI B COOTBETCTBUMN CO CrieayroLWwmnMm CTaHaapTaMu:

e Baw nocraBLUMK NnepBnYHOro megumumnHckoro obcnyxueanusa (PCP) gomxkeH
NpuHATL Bac B TedeHne 10 paboymx gHeN ¢ MOMEHTa BaLlero 3BoHKa Ans
3anncu Ha NNaHoBbIN NPUEM.

e Bpewms Bawlero oxxmaaHusi B NpUeMHON He JOSMKHO npesbliwaTbh 30 MUHYT, ecnn
TONbKO Ball Bpay He Obin BbI3BaH B CBS3M C 3KCTPEHHOW CUTyaumen.

e Ecnwn Bawe coctosiHne TpebyeT HEOTNOXHON MEANLIMHCKOW MOMOLLM, BaLl
NOCTaBLUMK YCIYTr OOMMKEH NPUHATL Bac B TedeHne 24 4yacoB C MOMEHTa Ballero
3BOHKa N4 3anncu Ha rnpuem.

e B 3aKCTpeHHOW cuTyauumn NoCTaBLUMK YCNyr AOSMKEH HEMELNEHHO NPUHATL Bac
UM HanpaBuTb Bac B OTAESNIeHUE HEOTIIOXHOM MOMOLLM.

e Ecnun Bbl 6epeMeHHb!:

o B nepsom TpumecTpe Bawl NOCTaBLUUK YCIYTr OOMMKEH NPUHATL Bac
B TeyeHne 10 paboumx aHen ¢ MOMeHTa coobLLEeHMS B NNaH CTpaxoBaHUS
PA Health & Wellness o Bawen 6epeMeHHOCTH.

o Bo BTOpOM TpuUMecTpe Ball NOCTaBLUUK YCIyr OOMKEH NPUHATL Bac
B TeveHne 5 pabounx AHeNn ¢ MOMeHTa COOBLLIEHNA B MiaH CTpaxoBaHUA
PA Health & Wellness o Bawen 6epeMeHHOCTH.

o B TpeTbem TpumecTpe Ball NOCTaBLUMUK YCNYT AOSDKEH NPUHATL Bac
B TeyeHune 4 paboumx gHen ¢ MOMeHTa CoOobLLIEHMS B NaH CTpaxoBaHUS
PA Health & Wellness o Bawen 6epeMeHHOCTH.

o B cnyyae ocnoxHeHHOM 6epeMeHHOCTN BaLl NOCTaBLUMK YCIyT OOSDKEH
NPUHATBL Bac B Te4YeHne 24 4yacoB C MOMEHTa COOBLLEHNSA B NNaH
cTtpaxoBaHusa PA Health & Wellness o Bawen 6epemeHHOCTHW.
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HanpaBneHus

HanpasneHnem Ha3blBaeTCcs npoueaypa, B paMmkax KOTOpPOKW Ball MNOCTaBLUMK
nepBuYHOro MeguumHckoro obcnyxmeanunsa (PCP) otnpaenseT Bac K cneynanucTy.
Cneumanuct — 370 Bpay (Mnu rpynna spaden) nmbo ceptTudunumpoBaHHas
aunnomupoaHHaa meacectpa (CRNP), koTopble cneunanmMsvpyroTcs B CBOEN
NpakTuUKe Ha nnevyeHnun ogHoro 3aboneBaHnsa NN MeguUMHCKOro COCTosaHus nMbo Ha
onpeaeneHHon Yyactu tena. Ecnu Bbl obpallaetecs K cneumanucty 6e3 HanpasneHns
OT BaLUero NnocrasLiMKa NEPBUYHOIO MeauumHckoro obenyxmnsanmnsa (PCP), BO3MOXHO,
BaM NpuAeTCs onNnaTtuTb CHET 3a 3TU YCyru.

Ecnn B ceTu nocTaBLUMKOB yCnyr, COTPYAHUYAOLWNX C NNIaHOM CTpaxoBaHUS

PA Health & Wellness, npeactaBneHo MeHee 2 cneumMannuctoB B KOHKPETHON obnacTu,
paboTaloLmx B BalleM panioHe, Npu 3TOM Bbl HE XenaeTte obpallaTbes K
€ONHCTBEHHOMY MMEIOLLEMYCS CNELNannCTy B BalleM panoHe, niiaH CTpaxoBaHuUs

PA Health & Wellness BmecTe ¢ Bamu pelimT Bonpoc o0 becnnatHoM Ans Bac
noceuleHMn BHECETEBOIO creumnanucta. Baw noctaBLmk NnepBUYHOrO MEANLMHCKOrO
obcnyxusaHus (PCP) gomkeH ceasaTbCcsa ¢ nnaHom ctpaxoBaHusa PA Health &
Wellness n coobwmntb PA Health & Wellness o Tom, 4TO Bbl XOTUTE 06paTUTLCA K
BHeCETEBOMY CreunanucTy; npexae Yem Bbl CMOXeTe NOCEeTUTb TaKoro crneumanucra,
AOJTKHO BbITb MONYYEeHO pa3peLleHne OT NnaHa ctpaxoBaHus PA Health & Wellness.

Baw nocraswuk nepsu4Horo meauumnHckoro obenyxumeanusa (PCP) nomoxeT Bam
3anmcaTtbCs Ha Npuem K cneumanucty. ocTaBLmK NepBUYHOIO MEOULMHCKOrO
o6cnyxumBanna (PCP) n cneuynanuct 6yayT coTpyaHu4aTth ¢ BaMu U Apyr C ApYyroMm,
4yTOObI 06ecneynTb BaM HEOHBXOAMMYO MEANLIMHCKYHO MOMOLLb.

WHorga y Bac MoxeT umeTbcs ocoboe 3aborneBaHne, TpebyioLlee YacToro obpalleHus
K cneunanucty. Ecnu Baw noctasLUK NEPBUYHOrO MEAULMHCKOIO 06CNy>XMBaHNSA
(PCP) paet BaM HanpaBreHne Ha HECKOMNbKO NPMEMOB Y cneuuanncTa, Takoe
HanpasfeHne Ha3blBaeTCA NOCTOSAHHO AENCTBYIOLLNM.

Cnuncok cneunanucToB, NpeacTaBneHHbIX B CETU NnaHa cTpaxoBaHus PA Health &
Wellness, cM. B kaTanore nocTaBLLMKOB yCMyr Ha HalleM Beb-canTe no agpecy
http://providersearch.PAHealthWellness.com. Jln6o nossoHute B OTAEN
00CNy>XMBaHUS Y4aCTHUKOB MilaHa CTpaxoBaHUsl, YTO6bI NOSTYYMTb NOMOLLb UK
3anpocuTb NeYvaTHbIM 3K3eMMNAp KaTanora nocTaBLLMKOB YCIyr.

CamocrosTenbHoe o6pau4e|-me 3a ycnyramu

Ycnyru, 3a KOTOpbIMU MOXHO 0BpalLatbCs CaMOCTOATENbHO, — 3TO YCIyrn, KOTOpble
Bbl OpraHusyeTe nsi cebsa camu 1 4ns nony4yeHus KOTOpbIX HE HYXXHO obpaluaTtbes K
NOCTaBLUMKY NEPBUYHOIO MegumumHckoro oocnyxusanus (PCP). Bbl 4omkHbI
obpaLlaTbCa K NOCTaBLUMKY YCyr, NpeacTaBNeHHOMY B CETU NnaHa CTpaxoBaHus
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PA Health & Wellness, ecnu Tonbko nnaH ctpaxoBaHusa PA Health & Wellness
He ogobpun ansa Bac obpalieHne K BHECETEBOMY MOCTaBLUMKY YCITyT.

Cnepgytowwme ycnyru He TpebyloT HanpaBrneHms OT NOCTaBLUMKa NePBUYHOIO
mMeanumHckoro obenyxmaHus (PCP):

e [lprembl B pamkax 4opogoBoro yxona

e [lnaHoBas akyLlepckas NOMOLLb

e [lnaHoBOE rMHEKONOrnYecKoe neyveHne

e [InaHoBble ycnyru no NaHMPoOBaHMIO CEMbM (MOXHO NoceLaTb BHECETEBOIO

nocTtasLymKa ycrnyr 6e3 nonyyYeHnsa paspeLleHuns)

e [1naHoBoe cTomaTonornyeckoe obcnyxmsaHue

e [InaHoBbIE NPOBEPKU 3PEHUSA

e OKCTpeHHas MeauumHcKasi MOMOLLb

Bam He Hy>XHO HanpaBneHne OT NOCTaBLLUMKa NEPBUYHOIO MEANLIMHCKOrO
obcnyxusanusa (PCP) ons nonyyenus ycnyr B cdhepe NCUMxmyYeckoro 3aoposbs. [Ans
nonyyYeHnss AoONOSHUTENBbHON MHPOPMaLMN MOXHO 00paTUTLCA B OpraHM3aumio
ynpaBnsieMoro obcnyxvBaHusi B cpepe NCuxm4eckoro 340poBbs. [JononHUTENBHYO
MHpopmauuio cM. B pasgene 7 cnpaBodHuka Ha cTp. 119.

MeauumHckas nomolyb B Hepaboyee BpemMsA

Bbl MOXeTe obpalaTtbecs K CBOEMY MOCTaBLLMKY NEPBUYHOINO MEANLMHCKOrO
obcnyxumBanuna (PCP) no HE3KCTpEeHHbIM MeQULIMHCKUM BONPOCaM KpYriocyTo4YHO 1 6e3
BbIXOAHbIX. [dexypHble MeauLUHCKNe crnelmanucTbl MOMOryT BaM NonyyunTb foboe
HeobxoaumMoe obCcnyXnBaHme n ieveHune.

B nnaHe ctpaxoBaHus PA Health & Wellness gencteyet 6ecnnaTtHasa ropsyas nmHns
CECTPUHCKMX KOHCYNbTauum no Homepy 1-844-626-6813 nnu TTY 711, Ha KOTOpPYIO Bbl
TaKKe MOXeTe 3BOHUTb KPYrrocyTo4HO 1 6e3 BbIxogHbIX. Megcectpa
MPOKOHCYNbTUPYET Bac NoO NOBOAY CPOYHbIX NpobrieM Co 300poBbeM. Ta ropsyas
NVHWSA He nNpefHasHa4vyeHa AN 9KCTPEHHbIX CUTyauumn. B aKCTpeHHbIX CUTyauusax Bam
cnegyet o6paTuTbCsa B bnvxanlee oTaeneHne HeoTNoXHOM NOMOLLM, NO3BOHUTL MO
Homepy 911 UM B MECTHYIO Cry>K0y CKOPOW MOMOLLM.

KoopauHauua ycnyr

Ecnu Bbl nony4aeTte ycnyrn B paMmkax 4nmuTenbHOro o6cnyxmBaHus n nogaepiku
(LTSS) n Bam Heob6xoaMMbl 4ONOSTHUTENBHbBIE UNW APYrue YCryrn, KoopamMHaTop ycnyr
NMomMoXeT BaMm C 3TUM. Ball koopauMHaTop yCnyr CBSXKETCSl C BaMy MOCne BCTYNeHns B
CUNy BaLLero CTpaxoBOro NokpbITUA No nnaHy ctpaxoBaHusa PA Health & Wellness.
Ecnv Bam Hy)XHO NOroBOpuTb C KOOPAMHATOPOM YCAYrT, Bbl TAKKe MOXeTe o6paTUTbCA B
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Otaen obcnyXuBaHust y4aCTHUKOB MiaHa CTpaxoBaHus. [OnonHUTENbHYO
MHOpMaUUIo 0 AnNuTenbHOM obcnyxusanun n nogaepxke (LTSS) cm. Ha cTp. 99.

BoBneyeHHOCTb Y4aCTHUKOB MNiiaHa CTpaxXxoBaHUsA
BHeceHue npep,nox(eHMﬁ Nno USAME@HEeHUIO NOJIMTUK U CTPaxXoBOIro NOKPbITUA

lMnaHy ctpaxoBaHus PA Health & Wellness nHTepecHo Balle MHeEHME O TOM, KaK
MOXHO YryyLlINTb BaLl ONbIT B3aUMOAENCTBUSA ¢ nporpammon Community
HealthChoices. Ecnuy Bac ectb npegnoXxeHus o TOM, Kak ynyylwnTb NporpaMmmy nnm
N3MeHUTb NOPSAOK NpeaocTaBneHns ycnyr, obpatutece B Otaen obcnyxmBaHus
y4aCTHUKOB nJiaHa ctpaxoBaHuA no Homepy 1-844-626-6813 unn TTY 711.

KoHcynbTaTUBHbLIN KOMUTET YY4aCTHUKOB MnsiaHa ctpaxoBaHusi PA Health &
Wellness

lMnaH ctpaxoBaHusa PA Health & Wellness npegycmatpuBaeT KoHCynbTaTUBHbIN
KomuTeT ydacTHukoB (Participant Advisory Committee, PAC), B KoTopbIi BXOOAT
YYaCTHWUKM NfiaHa CTpaxoBaHuWs, ceTeBble MOCTaBLUMKN YCAYr U n1ua, HeNoCpeaCTBEHHO
ocywectenaowme yxon. KoHcynbTaTuBHbIN KOMUTET yvacTHUKoB (PAC)
KOHCYrnbTUpyeT nnaH ctpaxosaHusa PA Health & Wellness no Bonpocam onbita
B3aMMOAENCTBUSA Y4aCTHUKOB C NIIaHOM U UX NoTpebHocTen. YneHbl komuteTa
NPOBOAAT OYHbIE BCTPEYM HE pexe OAHOro pasa B 3 Mmecsua. [nsa nonyvyeHus
AONONHUTENBHOW MHAOopMaLMK 0 KoHCynbTaTMBHOM komuTeTe yyactHukoB (PAC)
nossoHuTe B OTAENn o6CcnyXuBaHUs y4acTHUKOB NJjlaHa CTpaxoBaHUSA NO HOMepy
1-844-626-6813 nnu TTY 711 nnu6o noceTute Be6G-canT Nno agpecy
PAHealthWellness.com.

Mporpamma noBbIWEHUS1 KaYyecTBa 00CNy)XMBaHUA NiiaHa CTpaxoBaHUs
PA Health & Wellness

lMporpamma noBbileHMs kKadecTBa obcnyxumBaHus (Ql) aBnaeTcs BaxXHOM
cocTasrnisowen nnaHa ctpaxosaHus PA Health & Wellness. Ota nporpamma
3aHMMaeTCs Co3aHneM NaHoB, peanusaumen 3TUX NaHoB N OLEHKOW Mep Mo
YNYyYLLIEHMIO COCTOSIHWS BalLero 340poBbs M Bawlen 6e30nacHOCTH.

Mporpamma noBbilweHWs kKavyecTBa ob6cnyxusaHus (Ql) ocywecTBnseT MOHUTOPUHT
KayecTBa 0OCNyXMBaHUSA NO CneayoLWnM acnekTam:

e (ObecneyeHne nonyyeHns y4acTHMkamm Heobxoaumoro obcnyxmBaHusa B noboe
Bpemsi 1 B ntobom mecTte
e (Ob6ecneyeHune nonyyYyeHns y4acTHMKamMm Ka4eCTBEHHOro 06CnyXmMBaHus
e KynbTypHble NOTPEBHOCTN HALLIMX Y4aCTHUKOB
e YO0OBNETBOPEHHOCTb Yy4aCTHUKOB
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e be3onacHoCTb N KOHPUAEHUMANBHOCTb AaHHbLIX NALUMEHTOB

e (ObecneyeHne BO3MOXHOCTM 06paLaTbCs K NOCTaBLLMKaM LLUMPOKOro crnekTpa
ycnyr n cneyuannsaumn

e lVcnonb3oBaHWe y4yacTHMKaMU CEPBUCOB NiiaHa MeAMLMHCKOro CTpaxoBaHus

Llenb nporpammbl NoBbIWEHMS KayvecTBa obcnyxuBaHus (QIl) coctouT B ynydweHuu
300pOBbS  YY4aCTHMKOB, a Takke MOBbIEHNWN YPOBHA ux 6e3onacHoCcTM W
YAOBNETBOPEHHOCTU. OTO AOCTUraeTcs 3a CYET MPUHATUSA MHOXECTBA PasfnyHbIX Mep.
[anee npeacTaBneHbl HEKOTOPbIE N3 HALLMX Lienen No NoBbILIEHUIO KavyecTBa:

e [lopgoepxaHue 300poBbs U 0BGecrneyYeHne BbICOKOrO KayecTBa >KU3HU ONs BCeX
YYaCTHMKOB.

e O6cnyxunBaHue, npegoctaBnsgemMoe MNocTaBLMKaMy YCryr nfiaHa CcTpaxoBaHUs
PA Health & Wellness, cooTBETCTBYET NPUHATBHIM B OTPacnu ctaHgapTam.

e Pabota Otgena obcnyxmBaHUst y4aCcTHUKOB MflaHa CTpaxoBaHWUsi COOTBETCTBYET
NPUHATLIM B OTPACnM cTaHaapTaMm KadvecTBa.

e [lpepoctaBneHne yyacTHUKaAM eXerogHblX HanoMuvHaHuM O HeobxoaumocTu
npodomNakTM4ecKkoro oCMoTpa.

e (ObecneyeHne COOTBETCTBUS KayeCcTBa OOCNYXMBAHUS YYACTHUKOB OXMAAHUSM
PA Health & Wellness.

e CooTBeTCTBME BCEM 3aKOHaM Y HOPMATMBHbBIM akTaM Ha doeeparibHOM YPOBHE U
YpOBHe wWTarTa.

e OueHka kayecTBa MeAQULMHCKOro 00CNYyXXMBaHUSA NyTEM N3Yy4eHUs OnpeaeneHHbIX
nokasarenemn ageKTUBHOCTH.

e Y[OOBNETBOPEHHOCTb YYAaCTHMKOB COOTBETCTBYET LEeneBbiM MNoKasaTensim
PA Health & Wellness.

Ecnn y Bac BO3HMKNIM BOMPOCbI MO MOBOAY MNpOrpaMmbl MOBbILEHUS KadecTBa
obenyxmBanna (QIl) 1 Hawem nporpecce B AOCTWXKEHWUWM uenen, no3soHute B OTaen
00Cny>XMBaHUSA y4aCTHMKOB MfaHa cTpaxoBaHusi No Homepy 1-844-626-6813 unn TTY
711.

B pamkax nporpammbl NoBbILEHMS KadecTBa obcnyxmBaHus (Ql) Takke npoBoanTCA
aHanus ycnyr, npegoctaBnsgemMbiX HalMM yqacTHUKam. Mbl npyuaepxusaemcs
KIMUHMYECKMX PpEKOMEHAAUUI MO NeYEHMI0 onpeaeneHHblx 3abonesannin. Ecnu Bbl
XOTUTE NOSTYYUTb KOMUIO 3TUX PEKOMEHAALNN Unn y3HaTb BonbLle 0 nporpaMmmax,
No3BOHUTE HaM No Homepy 1-844-626-6813 nnu TTY 711.

NHdopmaumio n/vnm Konui NosIHOrO ONMCaHNA NPOrpaMMbl MOBbLILLEHUS KayecTBa
obcnyxusanus (Ql) nnaHa ctpaxoBaHus PA Health & Wellness MoXHO 3anpocutb B
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OT1pene obcnyxMBaHUS Y4aCTHUMKOB MlaHa CTpaxoBaHWsi, MO3BOHWUB MO HOMEpPY
1-844-626-6813 nnn TTY 711.

Bonee noapobHyo MHOPMaLIMIO MOXKHO TaKKe HaUTU Ha Hallem Beb-canTe No agpecy:
www.PAHealthWellness.com.
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NMpaBa n 06513aHHOCTU yYaCTHMKA NNaHa cCTpaxoBaHUs

lMnaH ctpaxoBaHusa PA Health & Wellness n cooTBeTcTBYHOLAs CETb MOCTaBLLNKOB
yCnyr He 4OoNyCKakT ANCKPMMUHALMM MO OTHOLLEHMIO K y4aCTHMKaM NnaHa
CTpaxoBaHUsi HA OCHOBaHWM pachbl, Nofa, penurnn, HaunuoHarIlbHOro NPOUCXOXAEHUS,
OrpaHnYeHHbIX BO3MOXHOCTEN, BO3pacTa, CekcyarnbHOW OpUeHTaunn, reHaepHom
NMOEHTUYHOCTW UK Ha NOOM OPYroM OCHOBaHWUK, 3anpeLeHHOM 3aKOHOM.

Kak yyacTHuk nnaHa ctpaxoBaHusa PA Health & Wellness Bbl umeeTe cnegyowme
npaea 1 0683aHHOCTW.

lNMpaBa y4yacTHUKa nnaHa cTpaxoBaHus
Bbl meeTe cneayowime npaea:

1. TpaBo Ha yBaXuTenbHOE OTHOLLEHME, @ TaKKe NPU3HaAHWE BalLero JOCTOMHCTBA
N HENPWUKOCHOBEHHOCTUN YaCTHOW XWN3HM CO CTOPOHbI COTPYAHUKOB N CETEBbLIX
NOCTaBLUMKOB YCNyr NnaHa ctpaxoBaHus PA Health & Wellness.

2. lNpaBo Ha nony4yeHne MHOpMaLUKN B NOHATHOM ANSA Bac BMAE B LEnsixX
obecnevyeHnss BaMm HeE0O6Xo4MMOM NOMOLLM.

3. lpaBo Ha nonyyeHue nHdopmaLmm o nnaHe ctpaxosaHua PA Health &
Wellness, ycnyrax, Bpadax v gpyrux nocrasLliukax ycryr, 3aHMMarLmnxcs
BalLMM fle4yeHneM, B NOHATHOM AN Bac BUAeE.

4. I'IpaBo Ha Bbl60p ceTeBblX NOCTaBLWMKOB MEOULIMHCKUX YCIyT, KOTOPbIE 6yﬂyT
npenoctaBnATb BaM JiedeHue.

5. lMpaBo Ha nonyyeHne HeOOXOAMMOM IKCTPEHHOM MEANLMHCKOM MOMOLLN OT
noboro nocraewuka ycnyr 6e3 ogobpeHunsa nnaHa ctpaxosaHus PA Health &
Wellness.

6. lNMpaBo Ha nonyyeHne MHgopmaunmn B NOHATHOM 451 Bac BUAE M NpaBo Ha
obcyxgeHne ¢ BalwmMmmn NocTaBLUMKaMK yCnyr AOCTYMHbIX BaM BapuUaHTOB
NeYeHns, PUCKOB, CBSA3AHHbLIX C JIEYEHUEM, a TaKKe aHann3oB, KOTOPbIE MOXHO
NPOBECTU CaMOCTOATENbHO 6e3 BMellaTeNnbCTBa NiiaHa CTpaxoBaHUs
PA Health & Wellness.

7. TpaBo Ha NpUHSITUE peLLeHnid O BalleM MeanUMHCKOM 0GCnYyXMBaHUK, BKIIOYas
npaBo Ha 0TKa3 OT feyveHnsi. Ecnu Bbl He MOXXeTe caMoCTOSATENbHO NPUHUMATL
peLUeHUs 0 NieYeHnm, Bbl MMeeTe NpaBo Ha TO, YTOObI KTO-TO APYrov nomorarn
BaM NPUHUMATb PeLUeHNst N NPUHMMAI pPeLleHnst OT BalLero MMeHW.
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8. [lNpaBo Ha KOH(MaeHUnanbHoe obLieHme ¢ NOCTaBLWMKaMn yCnyr n Ha
KOH(pnaeHUManbLHOCTb Ballen MeanumMHCKON MHpopmMaumnu.

9. I'IpaBo Ha npocmMoTp “ nolsiydeHne Kkonmnm MmeamumHCKMX AOKYMEHTOB U NpaBo
3anpawunBaTtb BHECEHNE N3MEHEHUN UNK nonpaBoK B Balll JOKYMEHThI.

10.MpaBo Ha nony4YeHne He3aBUCUMOrO 3aKIOYEHM APYroro cneuuanmncra.

11.TpaBo Ha nogayy NpeTeH3nn, ecnn Bac He yCTpamBaeT peLleHne nnaHa
cTpaxoBaHusa PA Health & Wellness o Tom, 4To ycnyra He siBnsieTcs
HeobXoaMMON N0 MEAULMHCKAM MOKa3aHUsSM.

12. I'IpaBo Ha nogavy »Kanobbl, ecnn Bbl HE yaoBneTBOpeEHbI NOJfTy4YEeHHbIM BaMU
O6CJ'Iy>Kl/IBaHVIeM U ne4vyeHnewm.

13. lNMpaBo Ha npoBeaeHne BecnpuctTpacTHoro pasdupartenscrea [lenaptameHToM
counanbHoro obecnedenuns (DHS).

14. MNpaBo He nNoaeepraTbCcs HUKaKUM chopmam orpaHuyeHnst ceoboabl Unm
N30MSILUMK, UCTIONb3YEMbIM B KAYECTBE CPEACTBA NPUHYXAEHUS,
AVUCLUMNINMHMPOBAHWSA UMW HaKa3aHus, a Takke Ans obnerdyeHus paboThbl
nocTaBLUMKa YCIyr.

15. MNMpaBo Ha nonyyeHue nHhopmaumm ob ycrnyrax, He NOKpPbIBAEMbIX NfIaHOM
cTpaxoBaHusa PA Health & Wellness unu He npegoctaBngeMbIX NOCTaBLLNKOM
yCrnyr B CBAI3U C MOparnbHbIMU UMW PENUTMO3HLIMU BO3PaXEHNAMU, a Takke
MHpopMaLUKM O TOM, Kak MNOMy4nTb 3TN YCIYrL.

16. MNpaBo Ha peanusaumio Balwnx npas 6€3 HeraTMBHOMO BIIMSIHUS HA OTHOLLEHME K
BaM coTpyaHukoB [JenaptameHTa coumanbHoro obecneveHus (DHS), nnanHa
cTpaxoBaHusa PA Health & Wellness n ceTeBbIX NOCTaBLUNKOB YCNYT.

17. NpaBo Ha cocTaBneHne npeaBapuUTenbHOro pacnopsiXxeHus. bonee nogpobHyto
MHdopMauuio cM. B pasgene 6 Ha cTp. 116.

18. lNpaBo gaBaTb pekOMeHaaUUN OTHOCUTESbHO NpaB U 06A3aHHOCTEN Y4aCTHUKOB
nnaHa ctpaxoBaHus PA Health & Wellness.

O6s3aHHOCTM yYaCTHUKA NflaHa CTpaxoBaHUs

Y4acTHVKM NnaHa cTpaxoBaHUSA OOMKHbI COTPYAHMYaTb CO CBOMMM MOCTaBLLMKaMU
MEAVLMHCKMX YCIYr U YCNYr B pamKax AnUTEeNbHOro 06Cny>XuBaHns 1 noaaepx ki
(LTSS). lNMnaH ctpaxoBaHunsa PA Health & Wellness HyxgaeTcs B Balwen noMoLuu,
4yTObbl 06ecneynTb BaM NonyvyeHme Bcex HeobXoauMbIX YCryr U NOAOEPKKN.
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[anee nepeuncneHbl Balwmn 06513aHHOCTY:

1.

9.

npe,EI,OCTaBJ'IFITb, HaCKOJ1bKO 3TO BO3MOXXHO, VIH(*)OpMaLI,VIlO, HeO6XOﬂ,I/IMle
nocTaBLLUMKaM YCIyr.

CnepnoBaTb MHCTPYKUUSIM U PEKOMEHAALMNSM, NPEAOCTABMNEHHbIM BalLMMM
nocTaBLUMKaMK YCrIyrT.

YyactBoBaTb B NPUHATUN peUJeHMVI OTHOCUTEeJIbHO Bawlero MmeamumnHCKoro
O6CJ'Iy)Kl/IBaHVIFI n neyvyeHunA.

Pa3pa6aTblBaTb N peann3oBbiBaTb ninaHbl Jie4eHna cCoBMecTHO C BallMMun
noctaBLUMKaMWn yCcrnyr.

CoobwaTb BalMm NOCTaBLLMKaM YCIyr O BalLMX XenaHnax n noTpebHoCTAX.

N3y4aTb nHopmaumio o0 NOKpbITUM NNaHa ctpaxoBaHus PA Health & Wellness,
BKMOYan MHpopmauunio 060 BCeX NOKPbIBAEMbIX U HEMOKPbIBAaEMbIX YCryrax u
OrpaHuYeHusIX.

O6palLaTtbcs TONbKO K CeTeBbIM NOCTaBLLMKaM YCIyr, €CNn TONbKO Bbl

He nony4mnu ot nnaHa ctpaxoBaHua PA Health & Wellness paspelueHne
06paTUTLCA K BHECETEBOMY MOCTABLUUKY YCIYT UK HE ABNAeTECh Y4aCTHUKOM
nporpammel Medicare.

lMonyyaTb HanpaBneHue OT NOCTaBLLMKa NEPBUYHOIO MeULNHCKOIo
o6cnyxmBanuna (PCP) ansa obpalleHns k cneymanmcTy.

YBaxaTb ApYrMx NauneHTOB 1 COTPYAHWKOB NOCTaBLLMKa YCHyT.

10.MpuknaabiBaTh BCe ycunus anst BHeceHust Tpebyemblix gonnart.

11.Coobwatb 0 cny4dyaax MolleHHn4ecTBa 1 3noyn0Tpe6neH|/m Ha ropAaYvyro JIMHUIO

no BONPOCaM MOLLUEHHMYECTBA 1 3roynotpebnenuns lenaptameHTa coumanbHoro
obecneyennsa (DHS).

3awumTta u KOHq)MAeHuMaﬂbHOCTb AaHHbIX

MnaH ctpaxoBaHusa PA Health & Wellness 06a3aH obecneunBaTth 3alLmTy BalUEN
KOH(pmnaeHumansHon meauumHckon nigpopmauum (PHI). naH ctpaxoBaHus

PA Health & Wellness o6s3aH coobwaTtbe BaM 0 TOM, Kak MOXeT ObITb MCNorb3oBaHa
Balla KOH(pmaeHunansHaa meguunHekas nHgopmauus (PHI) n komy oHa MoxeT BbITb
npegoctaeneHa. Croga BXoguT NpeaocTaBrieHne Ballen KoHpuaeHumanbHom
MeanumHckon nHgpopmaumm (PHI) noctaBLlimkam ycnyr, okasbiBaloLLMM BaM fnedeHne,
B LiensiX onnaTthbl ycrnyr nnaHomMm ctpaxoBaHua PA Health & Wellness. Kpome Toro,
ctofa OTHOCUTCA NpegocTaBneHne Bawen koHbunaeHunanbHON MeauLUHCKON
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nHdpopmauum (PHI) OenaptameHTy couymanbHoro obecnedenus (DHS). 3Tu cBeageHus
npeacTaBneHbl B YBEAOMMEHMM O NONUTUKE KOHMAEHLMANBbHOCTM NnaHa
ctpaxoBaHusi PA Health & Wellness. [ns nonyveHus aksemnnsapa YBegOMITEHUS O
nonuTuke KoHdmnaeHunanbHOCTM nNnaHa ctpaxoBaHus PA Health & Wellness
No3BOHNTE NO HoMepy 1-844-626-6813 unn TTY 711 nnbo nocetnte Beb-cant
www.PAHealthWellness.com.

Donnartbl

Honnata — 370 cymMma, KOTOPYHO Bbl NfIaTUTE 3a HEKOTOPbIE MOKPbIBAEMbIE YCITYIN.
O6bI4HO 3TO HebonbLuas cymma. Bac nonpocat BHECTU gonnaTty npu nomnyyYeHun
yCrnyru, Ho BaM He MOryT OTKka3aTb B YCryre, €Cnu Bbl Ha TOT MOMEHT HE CMOXeTe
BHecTu gonnarty. Ecnu Bbl He BHeCnu gonnaty B MOMEHT MOMy4YeHUs yCriyru, Bbl
MOXETE NOJSTy4YMTb COOTBETCTBYIOLLMI CHET OT BaLLEro NOCTaBLLUMKA YCIYT.

CyMMbI gonnart npeacrtaBji€Hbl B Tabnuue NOKpbIBAaE€MbIX yCIyr, Ha4nHas Co CTp. 54
HacToALlero crpaBO4YHMKa.

[lonnatbl He TPebyTCSA OT Y4aCTHUKOB NilaHa CTPaxoBaHMS CReayoLwmnx KaTeropuii:

e bepeMeHHble XeHLUMHbI (BKIoYas nocrneponoBomn nepuos)

e Y4yacCTHMKM MfaHa CTpaxoBaHUsA, NPOXMBaKOLLME B yHPEXOEHUSX JONTOCPOYHOro
yXxo4a, B TOM YUCHE B YUYPEXKAEHNAX NPOMEXKYTOYHOrO yxoaa Ans NauneHToB ¢
paccTponcTBamMu MHTENNEKTa N PYrMMun CBA3aHHbLIMU COCTOAHUSMU U B MPOYNX
MEANLMHCKNX YYpeXxaeHnsax

e Y4yacTHMKM NfaHa CTpaxoBaHWs, NPOXMBaKOLLME B YYPEXOEHMUSX C
nepcoHanbHbIM YXO40M UMK YYPEXOEHUSAX C AOMALUHUM YXO40M

e Y4yacTHMKM NfiaHa CTpaxoBaHWUSA, UMEKLLME NPaBO Ha CTPaxoBOE NOKPbLITUE B
pamkax nporpamMmmbl NPOOUNAKTUKM U NEYEeHNs paka MOSTOYHOW XXenesbl U LLENKN
MaTKu

e YyacTHMKM NfaHa CTpaxoBaHuUs, NosyvaroLme yxon B Xocnuce

Cneayowme ycnyrm He TpebytoT BHECeHUs AonnaTthl:

OKCTpeHHas MegMuUMHCKas NOMOLLLb

Na6opaTtopHble ycnyru

Ycnyrn no nnaHMpoOBaHUIO CEMbM, BKINOYasi pacxogHble maTepuanbl
Ycnyru xocnuca

MeguumHckue ycrnyrn Ha gomy

Ycnyrn no nporpaMmme oTkasa OT KypeHus

TectnpoBaHune n ckpmHmHr Ha COVID 1 BakumHaumsa ot Covid-19
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YTo genartb, ecnu ¢ MeHA B3MMaroT AonnaTty n MeHA 3TO He yCTpaVIBaeT?

Ecnu Bbl cuntaeTe, 4TO NOCTaBLLMK YCNYT B34/ C Bac HENpaBuibHY0 CyMMYy AOMnaTthl,
U1 Bbl BHECNN JOMNMaTy, KOTOPYHO, NO BalleMy MHEHUIO, He OOITKHbI O6bInIM BHOCUTD, Bbl
MOXeTe nogarth xanoby B nnaH ctpaxoBaHusa PA Health & Wellness. WHdopmauumto

0 TOM, KaK nogatb xanoby, cMm. B pasgene 8 «>Kanobbl, npeTeH3nn n 6ecnpuctpacTtHble
pasbuparenbcTteay. JInbo no3soHnTe B OTAEN 06CNYXMBAHNA YH4ACTHMKOB NiiaHa
cTpaxoBaHus no Homepy 1-844-626-6813 unu TTY 711.

MHd)OpMaLIMﬂ AnA BbiCTaBlmeéHUA c4eToB

MocTaBLUmKK ycnyr, NnpeacTaBlieHHble B CETU NMnaHa cTpaxoBaHus PA Health &
Wellness, He MOryT BbICTaBMsATb BaM CHET 3a yCnyru, Heobxoanmble no MeguLNHCKUM
nokasaHnaM 1 NokpbiBaeMble nnaHomMm ctpaxoBaHusa PA Health & Wellness. [daxe
€Cnu Ball NOCTaBLUUK YCIYr He NONy4Yumn onnaTy Unu nosiHyt CTOMMOCTb YCryru oT
nraHa ctpaxoBaHus PA Health & Wellness, nocTaBLmK ycnyr He MOXeT BbICTaBUTb
BaMm cYyeT. JTO Ha3blBaeTCH BbICTABNIEHNEM CYETa Ha OCTATOK CYMMBbI.

Korpa nocraBLmk ycnyr MoxeT BbICTaBUTb MHe cyer?
MocTaBLwmKN ycnyr MOryT BblICTaBUTb BaM CHET B CrneayroLwmnx ciy4vadax:

e Bbl He BHecnu gonnary.

e Bbl nonyynnu ycnyrm y BHeceTeBoro nocrasLymka ycnyr 6e3 ogobpeHus nnaHa
cTpaxoBaHusa PA Health & Wellness, npu aTom noctaBLMK yCnyr yBe4OMUI Bac
A0 MoslydeHus ycrnyrn o ToM, YTO OHa He ByaeT NoKpbITa, U Bbl COrMacunmch ee
onnaTuTb.

e Bbl nonyunnu ycnyru, He nokpbiBaemble nnaHom ctpaxosaHusa PA Health &
Wellness, npy 3TOM NOCTaBLUMK YCIyr yBeAOMUIT Bac 40 MOSy4YeHUs yCnyru
O TOM, YTO OHa He ByaeT NOoKPbITa, U Bbl COrNACUNUCL ee ONNaTUTb.

e Bbl nonyunnu ycnyry y noctasLuMKa YCNyr, He y4acTBYIOLEro B nporpaMmme
Medical Assistance.

e Bbl He nony4yunu HanpaeneHne oT NoCTaBLLMKa NEPBUYHOIO MeAULIMHCKOro
obcnyxnanua (PCP) unu gpyroro nocrasLimka ycryr B criyyae, korga Takoe
HanpasneHve TpeboBanock, Npu 3TOM NOCTaBLUUK YCIyr yBeJoMuIl Bac 0
MornyYeHns yCnyrn o TOM, Y4To OHa He ByaeT NoKpbITa, U Bbl COrMacunmch ee
onnaTtuThb.

e Baw 3anpoc Ha ucknYeHne n3 npasun NporpamMmbl UM UCKINIOYEHNE B
OTHOLLIEHMM OrPaHUYEHNS CTPAxXOBOro NOKPbITUS BbINl OTKNOHEH, MPU 3TOM
NnocTaBLLMK YCNYyr 3apaHee yBeJOMUI1 Bac O TOM, YTO Bbl MOXeTe HECTU
OTBETCTBEHHOCTb 3a onnaTty ycnyru.

e Bbl nonyuyunnu ycnyru nog 4y>XUMm MMeHeM Ui ¢ UCMosfb30BaHWEM YYXXOWN KapTbl
MeAMLMHCKOro CTpaxoBaHus.
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YTto menatb, ecnu A nony4y cyet?

Ecnu Bbl nonyuynnu c4eT oT NnocTasLmKa ycnyr, NpeaCTaBNeHHOro B CETU NnaHa
cTpaxoBaHus PA Health & Wellness, n cuntaete, 4TO NOCTaBLUMK YCAYr HE AOSHKEH
ObIN BbICTABNATL BaM CYET, Bbl MOXeTe No3BOHUTL B OTaen obcnyxmBaHnst y4acTHUKOB
nnaHa cTtpaxoBaHus nNo Homepy 1-844-626-6813 nnu TTY 711. OTgen obenyxnsaHus
KNMEHTOB NOMOXET BaM CBA3ATbCHA C NOCTABLUMKOM YCIYT N BbISCHUTb NPUYMHY,

Nno KOTOPOW Bbl MNOSTYYMUIIN CYET.

Ecnu Bbl nony4yunun c4HeT OT nocTtasLiMKa yCriyr no OAHOWN 13 nepeyuncrieHHbIX BbllLe
NPUYnH, NO3BOJTAOLWNX NOCTaBLUKKY YCIYyT BbICTaBUTb BaM CHET, Bbl AOJDKHbI OMJ1aTUTb
CcHeT U NO3BOHUTbL NMNOCTaBLUKMKY YCITyT.

OTBEeTCTBEHHOCTb TPETbEU CTOPOHbLI

Bo3MOXHO, Bbl AiBfisieTECh Y4aCTHUKOM nporpammbl Medicare nnu apyron nporpaMmmbl
MeanumHCKoro ctpaxoBaHus. Mporpamma Medicare nnu gpyras nporpamma
MEOMLMHCKOro CTpaxoBaHUs SBNAETCS Ballel OCHOBHOM NpOrpamMmMon MeauunHCKOro
CTpaxoBaHus. B OTHOLWIEHWM 3TOM Apyron nporpammMbl MEAULIMHCKOIO CTpaxoBaHUs
NCnonb3yeTcst MOHATME «OTBETCTBEHHOCTb TpeTben cTopoHbl» (TPL). YyacTtue B
ApYyrov nporpammMme CTpaxoBaHUSA He BNIMSIET Ha Balle NpaBo Ha y4yacTue B nporpaMmme
Medical Assistance. B 6onblumHcTBe crniydaeB nporpamma Medicare unu gpyras
nporpaMmma MeguLMHCKOro cTpaxoBaHusa 6yayT onnavvBath YCryru Ballero
nocTaBLLMKa NEPBMUYHOrO MeamumHckoro obenyxumeanna (PCP) nnu gpyroro
nocTasLyuMKa yCrnyr 4O TOro, Kak OTBETCTBEHHOCTb 3a onnaTy nepeneT K nnaHy
cTtpaxoBaHusa PA Health & Wellness [Mpu atom cyeT nnaHy ctpaxoBaHus PA Health &
Wellness MoxeT ObiTb BbICTaBIEH TONbKO HA CyMMYy, KOTOPYO He onnartmna
nporpamma Medicare unn gpyrasi nporpamMmmMma MeQULIMHCKOrO CTpaxoBaHuS.

Ecnu Bbl siBNgeTechb y4acTHUKOM nporpammbl Medicare nnn gpyron nporpammbl
MeOULUHCKOro cTpaxoBaHus, BaMm Heobxoanmo coobwmTtb 06 atom B CnyxBy nomoLum
Bawuero okpyra (CAO) un B Otaen obcnyxmBaHus y4aCTHUKOB NflaHa CTpaxoBaHUs Nno
Homepy 1-844-626-6813 unn TTY 711. [Npw obpalleHnm K NOCTaBLLMKY YCyr Unn B
anTeky Bbl JOMKHbI COOBLLMTL UM 060 BCEX MMEILLNXCS Y Bac nporpaMmmax
MeANLMHCKOro CTpaxoBaHUs N NpeabaBUTb Bally KapTy y4acTHUKA NporpamMmmbl
Medicare, kKapTy y4acTHUKa Apyron nporpamMmmbl MEOULMHCKOTO CTPaxoBaHUS, KapTy
ACCESS vnu EBT 1 Bawy ngeHTUdUKaLMOHHYIO KapTy y4acTHUKA nriaHa CTpaxoBaHUs
PA Health & Wellness. 310 no3sonnt o6ecneyntb CBOEBPEMEHHYIO N NPaBUSIbHYHO
onnaTty C4eToB 3a MeAMLMHCKOe 0BCnyKuBaHue.
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KoopauHauus nokpbiTus ycnyr

Ecnu Bbl siBNsieTecb yyacTHUKOM nporpaMmmbl Medicare, npu aTom Heobxoanmas Bam
ycnyra unm npoyvee obcnyxmBaHne NokpbiBatoTca B pamkax Medicare, Bbl MoxeTe
nony4ynTb MX y Noboro nocrasLLMKa yCnyr, NnpeacTaBneHHoro B cetu nnaHa Medicare.
OT nocTaBLMKa ycnyr He TpebyeTcs OblTb NpeacTaBnNeHHbIM B CETU NaHa
ctpaxoBaHust PA Health & Wellness unu yyactsoBatb B nporpamme Medicaid. Bam
TaKKe He HY)XHO nonyyaTb npegBapuTenibHOe paspeLleHne OT nfiaHa CTpaxoBaHus
PA Health & Wellness nnu HanpaeneHue OT NocTaBLuka NePBUYHOIO MEANLMHCKOrO
o6cnyxumBanna (PCP) ns cetn Medicare gns nocewenunsa cneynanucrta. naH
cTpaxoBaHusa PA Health & Wellness BmecTte ¢ nporpammon Medicare onpegenur,
TpebyeTca nn nNnaHy 3annaTuTb NOCTaBLUMKY YCNyr Nocrne onnatbl cyeTa NporpaMmon
Medicare.

Ecnn Bam Heobxoanma ycnyra, He nokpbiBaemasi nporpammon Medicare, HO
nokpbiBaemas nnaHom ctpaxoBaHusa PA Health & Wellness, Bbl 4OMmKHbI 06paTUTLCA
3a 9TOM YCryrom K NOCTaBLUMKY yCryr, NpeacTaBNeHHOMY B CeTU NnraHa CTpaxoBaHus
PA Health & Wellness. K aTum ycnyram npyMeHsiloTCS BCe rnpasuna nrnaHa
ctpaxoBaHus PA Health & Wellness, Hanpumep B OTHOLLEHUW NpeaBapUTENbHOro
paspeLLeHns 1N HanpaBIieHUN K cneyuanucTam.

Ecnu Bbl He aBngeTech y4acTHUKOM nporpammbl Medicare, HO y4acTByeTe B ApYyrou
nporpaMmme MeguULMHCKOro CTpaxoBaHus, Npn 3ToM BaM Heobxoanma ycnyra unm
npoyee obcnyxMBaHne, NOKpPbIBaEMbIE APYron NporpamMmmon, Bbl AOMKHbI 06paTUTLCS
3a yCryrom K noCcTaBLLMKY YCNyr, NpeAcTaBneHHOMY Kak B CETU APYron NporpamMmbl, Tak
N B ceTu nnaHa ctpaxoBaHus PA Health & Wellness. Bbl gomkHbl cnegoBaTb
npasunam gpyron nporpaMmmbl MEAULMHCKOrO CTPaxoBaHUS, y4aCcTHUKOM KOTOPOW Bbl
ABMsieTeCh, a Takke npasusiam nnaHa ctpaxosaHust PA Health & Wellness, Hanpumep
B OTHOLLEHNN NpeaBapUTENbHOrO paspeLLeHns N HanpaBneHun Kk cneynanuctam. lnax
cTpaxoBaHus PA Health & Wellness BmecTe ¢ gpyroun nporpammMmon MeanuuHCKOro
CTpaxoBaHus onpeaenut, TpebyeTcs N nnaHy onnaTuUTb YCIyrn Nocne Toro, Kak nx
onnaTtuT gpyrasi nporpamma.

Ecnn Bam HeobGxoauma ycnyra, He NokpbiBaemMas 4pyrov nporpaMmmon MeguumMHCKOro
CTpaxoBaHus, Bbl AOMKHbI 0BpaTUTLCS 3a 3TOW YCNYron K NOCTaBLLMKY YCIyT,
npegcraBneHHoOMy B ceTu nnaHa ctpaxoBaHus PA Health & Wellness. K atum
ycrnyram NpUMEHSAIOTCA BCe npasuna nnaHa ctpaxoBaHusa PA Health & Wellness,
HanpumMep B OTHOLLEHUN NpeaBapuUTENbHOro paspeLLeHnsa N HanpaBneHum K
crneuvanucTam.
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NMporpamma orpaHnyeHus goctyna/npmBA3KU Nofb3oBaTtenen

B pamkax nporpammbl orpaHnyeHus 4ocTyna/npuBA3kM Nosnib3oBaTenemn y4acTH1K
nnaHa CTpaxoBaHWs OOMKEH obpallaTbCsa TONbKO K OnpeaeneHHbIM NocTaBLLMKam
ycnyr B criyyae 3rnoynotpebneHnsa nnm n3bbITO4HOro MCNosib30BaHUS CTPaxoBOro
NOKPbITUA MEANLMHCKMX YCINYT UNN peLEenTYPHbIX TEKAPCTBEHHbIX NpenapaTtos. [lnaH
ctpaxoBaHusi PA Health & Wellness coBmecTHO ¢ [lenapTamMmeHTOM coumnanbHOro
obecneyveHnsa (DHS) npuHMMaeT peLleHne o TOM, OrpaHNYMBaTL NN YY4aCTHUKY NriaHa
CTpaxoBaHusa JOCTyn, Aonyckas obpalleHne TONbKO K KOHKPETHOMY Bpayy, anTteke,
6onbHMLE, CTOMATONOry Unu Apyromy nOCTaBLUMKY YCITyT.

Kak ato paboTtaeTt?

lMnaH cTtpaxoBaHna PA Health & Wellness aHannaupyeT nonyyeHHble BaMun
MeANLMHCKME YCNYrn N peuenTypHble NekapCcTBeHHbIe npenapaTbl. Ecnuv nnaH
cTpaxoBaHusa PA Health & Wellness obGHapyxmBaeT npuaHaku 3noynotpednenuns nnm
N30bITOYHOIO UCMONb30BaHNS CTPAXOBOro MNOKPbITUS MEOULMHCKUX YCYT Uin
peLenTypHbIX NekapCTBeHHbIX npenapatos, PA Health & Wellness nogact B
HenapTameHT coumansHoro obecneveHus (DHS) sanpoc Ha ogobpeHne orpaHnyeHns
AOCTyna K noctasLwmkam ycnyr. B cnyyae oqobpeHus JenaptameHToM coumanbHOro
obecneyveHna (DHS) nnaH ctpaxosaHus PA Health & Wellness otnpasuT Bam
NMMCbMEHHOE yBEJOMIEHME C pa3bACHEHNEM OrpaHUYEHNS.

Bbl MOXeTe BbIOpaTb NOCTaBLUMKOB YCryr, Unn nnaH ctpaxosaHusa PA Health &
Wellness caenaet Bbibop 3a Bac. Ecnu Bbl XoTUTE 0bpallaTbCs K NOCTaBLUUKY YCAyT,
OTNMYHOMY OT BbIOpaHHOro Ansi Bac nnaHom ctpaxoBaHus PA Health & Wellness,
no3soHuTe B OTAEn 06CnyXmBaHUsa y4acTHUKOB NiiaHa CTpaxoBaHUs No HOMepY
1-844-626-6813 unn TTY 711. OrpaHnyeHue byget AencTBoBaTb B TEYEHME S NneT,
Aaxe ecrnv Bbl cMeHuTe nnaH ctpaxosaHua Community HealthChoices.

Ecnun Bac He ycTpanBaeT peLleHne orpaHMyanTb YUCNO NOCTaBLUUKOB YCIYr, K KOTOPbIM
Bbl MOXeTe obpalLaTtbesi, Bbl MOXeTe 06kanoBaTtb 9TO peLleHne, Noaas B
HenapTameHT coumansHoro obecneyveHust (DHS) sanpoc Ha 6ecnpucTpacTHoe
pasbupatenbcTBo B TeveHme 30 gHen ¢ aatbl NMCbMa, B KOTOPOM MflaH CTpaxoBaHWUs
PA Health & Wellness coobwaeTt Bam 06 orpaHuyeHum.

Bbl 4omkHbI NoanNMcaT MMCbMEHHbIN 3anpoc Ha NpoBeAeHne 6ecnpucTpacTHOro
pa3bupaTtenbcTBa M OTNPaBUTL Er0 MO agpecy:

Department of Human Services
Office of Administration
Bureau of Program Integrity - DPPC
Recipient Restriction Section
P.O. Box 2675
Harrisburg, Pennsylvania 17105-2675
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Ecnu Bam Hy)kHa nomoLLb C nogayen 3anpoca Ha becnpuctpacTHoe pa3bupaTtenscTBo,
no3soHuTe B OTAEN o6CcnyXMBaHnst y4aCTHUKOB NilaHa CTpaxoBaHUS MO HOMEpPY
1-844-626-6813 unn TTY 711 nnu6o obpaTuTeCb B MECTHbIN LEHTP IOPUANYECKON
MOMOLLN.

Ecnv noytoBbIN WTEeMNens Ha Ballen anennsaumm 6bin npoctasrieH B TeveHne 15 gHen
C AaTbl, ykazaHHOW B yBeJOMIIEHUM OT nriaHa ctpaxoBaHus PA Health & Wellness,
orpaHuyeHuns He ByayT NPUMEHSTLCS A0 NPUHATUSA peLleHns No Ballen anennsummn.
Ecnv noytoBbIN WTeMnens Ha Ballen anennsaumm 6bin NpocTasneH no3gHee Yem vyepes
15 aHen, Ho B TedeHue 30 AHewn ¢ aaTbl, yKa3aHHOW B yBEAOMIIEHUU, OrpaHNYEHUS
OyayT oencTBoBaTh 4O NPUHATUS PELLEHNS MO Balwen anennsaumi. bropo cnywanuim m
anennauun (Bureau of Hearings and Appeals) npegoctaBuT BaMm B NMMCbMEHHOW hopme
NMHopmauuio o gaTe, BpEMEHN N MecTe NpoBedeHNs Ballero pasbvparenscrsa. Bebl
He MoXeTe nogaTb NpeTeH3nto unu xanoby B nnaH ctpaxoBaHusa PA Health &
Wellness no nosogy peLueHns 06 orpaHMyYeHnn 4OCTyna K NocTaBLLMKaMm YCIyr.

Mo npowecTtBun 5 net nnaH ctpaxoBaHusa PA Health & Wellness noBTopHO
npoaHanuanpyeT NofnyyYeHHble BaMu YCryrn, 4Tobbl NPUHATL peLleHne O CHATUN Unm
COXpaHeHWn orpaHuyeHuit, nocre Yero HanpasuT pesynbTaTbl aHanu3a B [lenaptameHT
coumnansHoro obecneyerus (DHS). lMnaH cTpaxoBaHua PA Health & Wellness
CoOoBLNT BaM pe3ynbTaTbl aHanuaa B NMCbMEHHOM BUJE.

Coo0LeHre 0 MOLWIEHHUYECTBE UMK 3N10ynoTpedrieHnmn

Kak coobwmTb 0 MOLLEHHMYECTBEe UIN 351I0yNOoTPe6rieHN CO CTOPOHbI Y4aCTHUKA
nrfiaHa cTpaxoBaHuA?

Ecnu Bbl cuntaeTe, 4TO KTO-TO MCNONb3YyeT Bally KapTy y4acTHMKA MNfaHa CTpaxoBaHUS
PA Health & Wellness nnu kapTy Apyroro y4actHuKa ans nosy4yeHus ycnyr,
o6opyaoBaHMA UM NeKapCTBEHHbIX NpenapaTos, NoaaenbIiBaeT Unn N3MeHsaeT
peuenTtbl MM60 Nony4aeT ycnyru, B KOTOPbIX HET HEOBXOANUMOCTU, Bbl MOXETE
NMO3BOHUTb Ha roOpPsAYYHO JIMHMIO NO BOMPOCaM MOLUEHHNYECTBA U 3rioynoTpebneHms
nnaHa ctpaxoBaHusi PA Health & Wellness no Homepy 1-844-626-6813 unn TTY 711,
4yTOObI NepeaaTtb 3TN cBeaAeHNd B NnaH ctpaxoBaHusa PA Health & Wellness. Bebl
TaKke MOXeTe COObLUMTbL 06 9TOM Ha ropsyyHo NIMHMIO NO BOMPOCaM MOLLEHHUYeCTBa U
3noynotpebneHns [lenaptameHTta coumanbHoro obecneyennsa (DHS) no Homepy
1-844-DHS-TIPS (1-844-347-8477).

51

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

Kak coobwmnTb 0 MOLWEeHHUYeCTBE UMK 3N10yNnOTPeObIeHNN CO CTOPOHDI
nocraBLyMKa ycnyr?

MoOLLEHHNYECTBO CO CTOPOHbLI NOCTaBLLUMKA YCNyr UMeeT MeCTO, Korga NoCTaBLUMK YCIyr
BbICTaBMsET CYeT 3a ycnyri, obopyaoBaHNe UnNun fekapcTBEHHbIE Npenapatbl, KOTopble
Bbl HE nonyyanu, Mo BbICTABNSET CYET 3a YCMyry, OTNINYHYIO OT NOSlyYEHHOW BaMMW.
BbicTaBneHne c4eTOB 3a OOHY M Ty Xe ycnyry 6onee ogHOro pasa unm usMeHeHue
AaTbl NpefoCTaBneHns YCNyru Takke ABAsSOTCA NpMMepaMmn MoLLEHHUYECTBa CO
CTOPOHbI NocTaBLmKa ycnyr. Ytobbl coobLWunTbL O cnyyae MOLLEHHUYECTBa CO CTOPOHbI
nocTaBLLMKa YCNyr, NO3BOHWUTE Ha ropsAYYHo NIMHUIO MO BONPOCaM MOLLEHHMYECTBA U
3noynoTtpebneHus nnaHa ctpaxoBaHus PA Health & Wellness no Homepy
1-866-865-8664. Bbl Takke MoxeTe COOOLWNTE 06 3TOM Ha rOpsiuyHO IMHUIO MO
BOMpOCaM MOLLEHHMYECTBa U 3rioynoTpebneHnsa [JenaptameHTa coumanbHOro
o6ecneyeHns (DHS) no Homepy 1-844-DHS-TIPS (1-844-347-8477).
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KOOp,D,VI Hauna meaAnLUMNHCKOro 06cny>|<u BaHUA

Ycnyru no KoopanHaumm mMeguumMHCKOro o6CnyXmBaHnsa OOCTYMHbI ANs BCEX
Y4aCTHUKOB NfaHa cTpaxoBaHus. KoopauHatop MmeauumnHckoro obenyxmeaHusa oyaet
COTpyAHWYaTb C BamMu, BalLMM NOCTaBLUUKOM NEPBUYHOIO MELMULIMHCKOro
obcnyxusanusa (PCP), Bcemn BawimMmm noctasLmkaMmm ycnyr u npo4MMmn nporpaMmmamm
MEAMLMHCKOro CTpaxoBaHUs, Y4aCTHMKOM KOTOPbIX Bbl ABNAETECh, 4TOObI 06ecneyunTb
nosly4eHve Bamun Bcex Heobxoaumeblx ycnyr. KoopanHaTop MeguLMHCKOro
06CNyXMBaHUA TakKe MOXET MOMOYb BaM C JOCTYMNOM K APYrMM nporpaMmmanm,
AENCTBYIOLWNM Ha YPOBHE LUTaTa U Ha MECTHOM YPOBHE, NMMBO K Bawlemy nnaHy
Medicare (ecnu npuMeHNMO).

Kpome Toro, Ball KoopanHaTOp MeQULMHCKOro 06Cny>KMBaHUsi NOMOXET BaM Mpu
BbINUCKe U3 BONbHULbI NN OPYroro MEANLIMHCKOrO yYpeXxaeHnsa KpaTKOCPOYHOro
npebbiBaHUSA, YTOObI 06eCcneyYnTb NoNy4YeHne Bamm BCEX HEODXOAMMBbIX YCRyr No
NpnbbITUM AOMON. JTK YCNyrn MOryT BKMOYaTb NOCELLEHME BpaYva Ha AOMY MUnn
ne4yebHble npouenypsbl. NMnaH ctpaxoBaHusa PA Health & Wellness ctpemutca
obecneunTb Bam ckopelLlee BO3BpaLleHne JOMOW.

Ecnn Bam Hy>KHa NOMOLLIb C KakOM-NMB0o YacTbi MEOULIMHCKOTO OBCNYXNBAHUSA UIn
AOCTYNOM K IpYrMM nporpaMmmam, AeNCTBYOWNM Ha YPOBHe WwTaTa UM MecTHOM
YPOBHE, NMO3BOHUTE CBOEMY KOOPANHATOPY MeauUMHCKOro obcnyxueanus unm B Otaen
o6CcnyXMBaHNA y4aCTHUKOB NflaHa CTpaxoBaHUsA nNo Homepy 1-844-626-6813 unn TTY
711.

MokpbiBaeMbie ycnyru

B Tabnuue Huwxe nepevmcneHbl ycnyrn, NOKpbiBaeMble NnaHoM CTpaxoBaHUs

PA Health & Wellness npu ycnosun nx Heob6xoanmMocTn no MeaNLMHCKAM
nokasaHusM. HekoTopble ycnyru npegnonaratoT orpaHuyeHns nnu gonnatsl Nnbo
TpebyloT NonyyYeHns HanpaseHnsi OT NOCTaBLLMKa NEPBUYHOIO MEULIMHCKOro
obcnyxumBanuna (PCP) nnu npegsaputenbHOro paspeLleHmns oT nnaHa cTpaxoBaHns

PA Health & Wellness. Ecnn Bam HyXHbl YCNyru, BoIxogsawue 3a npeaesbl YkasdaHHbIX
HWXe OrpaHNyYeHui, BaLl NOCTaBLUMK YCyr MOXET noAaTth 3arnpoc Ha UCKIIOYEHNE;
nogpobHyto nHopmaumo cM. ganee B AaHHOM pasgerne. OrpaHuyeHus

He NPUMEHSIOTCSH, eCcrnin Bbl 6epeMEHHbI.

Ecnu Bbl siBnsieTeckb yyacTHMKOM nporpammbl Medicare, Baw nnaH Medicare aBngaetcs
OCHOBHbIM NfiaTenbLMKOM 3a 60MbWNHCTBO yenyr. ObpaTuTech kK CBOEMY MiaHy
Medicare, 4ToObl y3HaTb 60nbLUE O NOKPbIBAEMbIX YCIyrax, orpaHuyYeHnsax, gonnartax u
npeaBapuTenbHbIX paspeLleHusax/HanpaBneHnsx, HeobxoaMMbIxX Ans NonyyYeHns
cTpaxoBoro nokpbiTna Medicare.
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Ycnyra BHe ceTn B cetn
OrpaHnyeHune be3s orpaHnyeHuin
onnara 0
MocTaBLUMK NEPBUYHOIO a $
MENLIMHCKOTO 0BGy KMBAHNS MpenBaputensbHoe MpenBaputencbHoe
paspelueHne/HanpasneHne | paspeLueHune

He TpebyeTcs

OrpaHun4yeHne bes orpaHnyeHnn
Jonnata $0
MpenBaputensHoe lMNpenBaputensHoe
Creuvanmer paspelueHne/HanpaBneHme | paspelueHme ans
obpauleHnsa K
ceTeBoMy
cneumanucty
He TpebyeTcs
OrpaHun4yeHne bes orpaHmMyeHnn
Ceprvdmumposaras ﬁgzzaB;?)MTeanoe Iﬂ'slgensapMTeanoe
AnnnomMmupoBaHHasi MeacecTtpa
paspeLlueHne/HanpaBneHme | paspeLueHme

He TpebyeTcs

MeanumHCKUI LEeHTP,
COOTBETCTBYIOLUI
denepanbHbIM
TpeboBaHNAM/CENbCKUI
MEANLMHCKUIA LIEHTP

OrpaHunyeHne bes orpaHnyeHun
Jonnata $0
MpenBaputenebHoe MpenoBaputenbHoe
paspeLlleHne/HanpaBneHve | paspeLueHme

He TpebyeTcs

AmOynaTtopHasi KnuHuka,
He oTHocsLWasaca K bonbHULEe

OrpaHun4yeHne bes orpaHnyeHuin
Jonnata $0
MpenBaputenbHoe [lna nokpbITKS

paspelueHne/HanpaBneHme

HEKOTOpbIX YCryr
MOXeT TpeboBaTbCS

AmOGynaTopHas KNMHUKa npu
oonbHuUe

npeaBapuTensHoe

paspeLueHune
OrpaHun4yeHne be3s orpaHuyeHuin
HonnaTta $0
MpenBaputenbHoe [lna nokpbITUS

paspelueHne/HanpaBneHme

HEKOTOpbIX YCryr
MOXeT TpeboBaTbCS

Yecnyrn noguatpa

npeaBapuTenbHoe

paspeLueHune
OrpaHun4yeHne be3s orpaHuyeHuin
HonnaTta $0
MpeaBaputenbHoe [lna nokpbITUS

paspelueHne/HanpaBneHme

HEKOTOpbIX YCryr
MOXeT TpeboBaTbCS
npeaBapuTenbHoe
paspeLleHne
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Ycnyra BHe ceTn B cetn
OrpaHnyeHune be3s orpaHnyeHuin
HonnaTta $0
MpeaBaputensHoe [ns nokpbITUA

Ycnyrm maHyarneHOro
TepanesTa

paspelueHne/HanpaBneHne

HEKOTOpbIX ycnyr
MOXeT TpeboBaTbCs
npeaBapuTernibHoe
paspelueHne

Ycnyrm ontomeTpucTa

OrpaHnyeHne

MOFyT NMPUMEHATbLCA
OorpaHn4yeHund

JonnaTa

$0

MpenBaputensHoe
paspelleHne/HanpaBneHme

[ns nokpbITUA
HEKOTOpPbIX YCNyr
MOXeT TpeboBaTbCS

Ycnyru xocnmnca

npeasaputensHoe
paspelleHue
OrpaHuyeHue MoryT NpUMeHATLCS
orpaHuyeHus
[onnata $0
MpenBapuTensHoe [ns nokpbITUS

paspelueHne/HanpaBneHme

HEKOTOPbIX yCnyr
MOXeT Tpe6OBaTbCFI

CTtomaTonornyeckue ycnyru

npegsapuTenbHoe
paspeLleHune
OrpaHu4yeHne MoryT npumeHATbLCA
orpaHuyeHus
Jonnata $0
MpenBaputensHoe [na nokpbITns

paspelleHne/HanpaBneHme

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCs

npeaBapuTernsHoe
paspeLueHne
OrpaHun4yeHne be3s orpaHnyeHuin
Jonnata $0
JlyyeBas gnarHoctuka MpenBaputenbHoe [ns nokpbiTnA

(Hanpumep, peHTreHorpadums,
MPT, KT)

paspelueHne/HanpaBneHme

HEKOTOpPbIX yCnyr
MOXeT Tpe6OBaTbCFI

AM6ynaTopHoe oTaerneHune
HenpoaoIIXUTEesIbHbIX nNpouenyp

npeaBapuTenbHoe
paspeLueHue
OrpaHuyeHne bes orpaHnyeHun
JonnaTta $0
[na nokpbITUs
lMpenBaputensHoe HEKOTOPbIX yCTlyr

paspelueHne/HanpaBneHne

MOXeT TpeboBaTbCS
npegsapuTensHoe
paspeLleHne
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Ycnyra BHe ceTn B cetn
OrpaHnyeHune be3s orpaHnyeHuin
Jonnata $0
MpeaBaputensHoe [ns nokpbITUSA

AMBYNaTOPHbIN XMPYPrnuyecKnn
LUEeHTp

paspelueHne/HanpaBneHne

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCS

npeasaputensHoe
paspelleHne
OrpaHuyeHue MoryT NpUMeHATLCA
orpaHuyeHus
[onnata $0
HeakcTpeHHaa meanumHckas MpenBapuTensHoe [ns nokpbITUS

TpaHCnopTUPOBKa

paspeLueHne/HanpaBneHme

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCs

Ycnyru no nnaHMpoBaHuio
ceMbu

F'emogmnanuns

npeaBapuTenbHoe
paspeLleHune
OrpaHun4yeHne bes orpaHmMyeHun
[onnata $0
MpepBaputernbHoe [ns nokpbITnA
paspeLLeHne/HanpaBneHme | HEKOTOPbIX YCIyr Mo
NNaHNPOBaHUIO
CeMbu MOXeT
TpeboBaTtbcs
npegsapuTenbHoe
paspeLueHune
OrpaHuyeHne bes orpaHnyeHun
JonnaTta $0
MpenBaputensHoe [na nokpbITUs

paspelleHne/HanpaBneHme

HEeKOTOpbIX yCnyr
MOXeT TpeboBaTbCs

OKCTpeHHas MeamumMHcKas
MOMOLLIb

npeaBapuTenbHoe
paspeLleHune
OrpaHuyeHne bes orpaHnyeHun
JonnaTta $0
MpenBaputensHoe MpenBaputensHoe
paspeLlleHne/HanpaBneHve | paspeLueHme nnm
HanpaBreHue

He TpebytoTcs

HeoTnoxHasa meamumnHckas
NMOMOLLb

OrpaHunyeHne bes orpaHnyeHun
JonnaTta $0
MpenBaputenbHoe [lna nokpbITUS

paspelleHne/HanpaBneHme

HEKOTOpPbIX YCNyr
MOXeT TpeboBaTbCs
npegBapuTenbHoe
paspelueHue
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Ycnyru ckopon NoMoLLn

paspelueHne/HanpaBneHne

Ycnyra BHe ceTn B cetn
OrpaHnyeHune be3s orpaHnyeHuin
Jonnata $0
MpeaBaputensHoe [ns nokpbITUSA

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCs
npeaBapuTenbHoe
paspeLleHune

(Hanpuwmep,

TpaHCNopTUPOBKa

CKOPOW MNOMOLLIbIO MO

BO3/YXY)

CraumoHapHoe neyeHune B
oonbHuUEe

OrpaHun4yeHne bes orpaHnyeHnn
Jonnata $0
MpenBaputensHoe [na nokpbITUs

paspelleHne/HanpaBneHme

HEeKOTOpPbIX yCnyr
MOXeT Tpe6OBaTbCFI

CTaLlI/IOHapHOG JiedyeHne B
pea6I/IJ'II/ITaLI,VIOHHOM LeHTpe

npeaBapuTenbHoe
paspeLleHune
OrpaHun4yeHne bes orpaHnyeHnn
Jonnata $0
MpenBaputensHoe [na nokpbITUs

paspelleHne/HanpaBneHme

HEeKOTOpPbIX yCnyr
MOXeT Tpe6OBaTbCFI

BeneHne 6epeMeHHOCTM

npeaBapuTenbHoe
paspelueHue
OrpaHunyeHne bes orpaHnyeHun
Honnata $0
MpeaBaputensHoe [nsa nokpbITnA

paspelueHne/HanpaBneHne

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCS
npegsapuTensHoe
paspeLleHune
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Ycnyra

BHe ceTn

B cetn

PeLenTypHble nekapcTBEeHHble
npenaparbl

OrpaHnyeHune

be3 orpaHnyeHunmn

[onnara

[N HenaTeHTOBaHHbIX
peLenTypHbIX
NEeKapCTBEHHbIX
npenapaToB gonnara
He NpedycMoTpeHa

Jonnata $3 ans
naTeHTOBaHHbIX
peLenTypHbIX
NeKapCTBEHHbIX
npenapaTos

MpenBaputensHoe
paspeLueHne/HanpasneHme

[na nokpbITUs
HEKOTOpbIX yCryr
MOXeT TpeboBaTbCs

OHTepanbHble/napeHTeparnbHble
nuLieBble Jo6aBku

npenBapuTenbHoe
paspeLueHue
OrpaHun4yeHne bes orpaHnyeHnn
Jonnata $0
MpeaBaputensHoe [nsa nokpbiTnA

paspelleHne/HanpaBneHme

HEeKOTOpPbIX yCnyr
MOXeT Tpe6OBaTbCFI

npeaBapuTensHoe
paspelleHne
OrpaHuyeHue MoryT NpUMeHATLCA
orpaHnyeHus
Jonnata $0
Ycnyru ueHTpa cecTpUHCKOro MpenBapuTensHoe [ns nokpbITUS

yxona

paspelueHne/HanpaBneHne

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCS

npegsapuTensHoe
paspeLleHune
OrpaHunyeHne MoryT npuMeHsiTbCS
orpaHn4yeHus
MeauvumHckasi NoOMOLLb Ha Honnata $0
AOMY, B TOM YMCre CECTPUHCKUN | MpeasapuTenbHoe [N nokpbITUS

yXoZ, yCryru CMaenku un
ne4vebHble Npoueaypsbl

paspelleHne/HanpaBneHme

HEeKOTOpbIX yCryr
MOXeT TpeboBaTbCs
npeaBapuTenbHoe
paspelleHune
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Ycnyra BHe ceTn B cetn
OrpaHnyeHune be3s orpaHnyeHuin
Jonnata $0
MpeaBaputensHoe [ns nokpbITUSA

MeauumHckoe ob6opyaoBaHue
OTNUTENBbHOro Nosb30BaHUs

paspelueHne/HanpaBneHne

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCS

npeasaputensHoe
paspelleHne
OrpaHuyeHue MoryT NpUMeHATLCA
orpaHuyeHus
[onnata $0
MpoTesbl M opTOoNneanyeckue MpenBapuTensHoe [ns nokpbITUS

nsgenua

paspeLLeHne/HanpaBneHme

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCs

JINH3bI Ana o4KkoB

npegsapuTenbHoe

paspeLueHune
OrpaHunyeHune MoryT npMmMeHATbLCA

OorpaHnyeHust
[onnata $0
MpenBaputenebHoe [lna nokpbITUs

paspelleHne/HanpaBneHme

HEKOTOpPbIX YCNyr
MOXeT TpeboBaTbCs

OnpaBbl 4ns 04KkoB

npeaBapuTenbHoe
paspeLueHune
OrpaHunyeHune MoryT npumeHATbLCA
OorpaHnyeHust
JonnaTta $0
MpenBaputensHoe [na nokpbITUs

paspelleHne/HanpaBneHme

HEeKOTOpbIX yCnyr
MOXeT TpeboBaTbCs

KOHTaKTHbIE NUH3bI

npegsapuTenbHoe
paspeLleHune

OrpaHun4yeHne E>xxerogHo

Honnata MoryT npumeHaTbLCA
OorpaHn4eHus

MpenBaputensHoe [na nokpbITUs

paspelleHne/HanpaBneHme

HEeKOTOpbIX yCryr
MOXeT TpeboBaTbCs
npeaBapuTenbHoe
paspelleHune
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Ycnyra BHe ceTn B cetn
OrpaHnyeHune be3s orpaHnyeHuin
Jonnata $0
MpeaBaputensHoe [ns nokpbITUSA

MeaunumHckue TOBapbl

paspelueHne/HanpaBneHne

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCS

npeaBapuTensHoe
paspelueHmne
OrpaHuyeHue MoryT NnpuMeHsTLCA
orpaHVYeHNs
[onnata $0
Tepanus (dpusnoTepanus, MpenBapuTensHoe Onst NoKpbITHS

TpygoBas Tepanus, noroneans)

paspelleHne/HanpaBneHme

HEeKOTOpPbIX yCnyr
MOXeT Tpe6OBaTbCFI

JTabopaTopHble nccnegoBaHus

npenBapuTenbHoe
paspeLueHue
OrpaHun4yeHne bes orpaHnyeHnn
Jonnata $0
MpeaBaputensHoe [nsa nokpbITnA

paspelleHne/HanpaBneHme

HEeKOTOpPbIX yCnyr
MOXeT Tpe6OBaTbCFI

OTka3s oT KypeHus

npeasaputensHoe
paspelleHne
OrpaHuyeHue MoryT NpuMeHATLCA
orpaHnyeHus
Jonnata $0
MpenBapuTensHoe [ns nokpbITUS

paspelueHne/HanpaBneHne

HEKOTOPbIX YCIyr
MOXeT TpeboBaTbCS
npegsapuTensHoe
paspeLleHune
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HenokpbiBaemble ycnyru

HekoTopble ycnyru B cchepe punandeckoro 3gopoBbst HE NOKPLIBAOTCS MaHOM
ctpaxoBaHus PA Health & Wellness. Ecnu y Bac ecTb BONpocCkl 0 TOM, NOKpbIBaeTCA
nn Heobxoagumasa Bam ycrnyra nfiaHom ctpaxoBaHusa PA Health & Wellness, nossoHute
B OTaen obecnyXnBaHusa y4acTHUKOB MiaHa cTpaxoBaHusa no Homepy 1-844-626-6813
mnn TTY 711.

OpraHunsauus ynpasngemoro meguumnHckoro oocnyxusanus (MCO) moxeT
He NOKpbIBaTb 3KCNEPUMEHTasbHblE MEANLNHCKME Npouenypbl, NeKapCTBEHHbLIE
npenapaTbl U 0bopygoBaHMe.

He3aBucumoe 3aknoyveHue Apyroro cneunanucTa

Ecnu y Bac BO3HMKINN COMHEHMSI OTHOCUTENbHO NPeasioKEHHOro BaM Ne4YeHUst, yCryrm
UM HE3KCTPEHHOWN XMPYPrM4eckor onepaumm, y Bac eCTb NPaBo 3anpocuTb
He3aBWNCMMOE 3aKIiYeHNe ApYroro cneumanucta. HesaBucumoe 3aknoveHne apyroro
cneumanucTa NomMoXXeT BaM Nosy4nTb JOMONHUTENbHY MHOPMaLMIo, Heobxoanmyto
ANsi NPUHSATUS BaXKHbIX PELLEHUIA MO NOBOAY Ballero neveHns. Hesaeucumoe
3aKr4YeHne Apyroro cneumanucTa npegocraenseTcsa Bam 6ecnnaTHo,

3a UCKIMIYEeHNEM NpeayCMOTPEeHHON aonnaThbl.

O6paTuntech K CBOEMY MOCTaBLLMKY NepBUYHOIO MeaunumnHckoro obenyxmeanus (PCP),
4YTOObl Y3HaTb, K KAKOMY APYroMy NOCTaBLLMKY YCIyr, NpeAcTaBleHHOMY B CETU nfaHa
cTtpaxoBaHus PA Health & Wellness, Bbl MOXeTe 06paTuTbCA 3a HE3aBUCKMMbIM
3aknoveHnem. Ecnu B ceTn nnaHa ctpaxoBaHus PA Health & Wellness HeT apyrmx
NoaxXoAsALLKMX NOCTaBLLUMKOB YCIyr, Bbl MOXeTe nonpocuTtb PA Health & Wellness
0000pUTb NONy4YeHne He3aBUCMMOrO 3aKITOYEHNS Y BHECETEBOIO NOCTaBLLUMKA YCIYT.

YT1o Takoe npeaBapuTesibHoe paspelueHue?

HekoTopble ycnyrn nnu ToBapbl TpebytoT ogobpeHns nnaHoM CTpaxoBaHus

PA Health & Wellness, npexae 4em Bbl CMOXETE NONYyYnTb 3Ty yCrnyry. OTo
Ha3blBaeTCsa NnpeaBapuTenbHbIM pa3pewleHmemM. B cnyyae ycnyr, Tpebyowmx
npenBapuTENbHOro paspeLleHns, nnaH crtpaxoaHus PA Health & Wellness
NPUHMMaET peLLeHne o0 TOM, ABNAETCA N 3anpalinBaemas ycrnyra Heobxogmmom no
MEOVUUHCKMM MoKa3aHusaM, 0 ee nonydexus. lNepen nonyvyeHnem ycnyru Bbl Uy Balll
NOCTaBLUMK YCNYr AOMMKHbI OTNPaBUTb 3anpoc Ha 0gobpeHne B NiaH CTpaxoBaHWs

PA Health & Wellness.
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Y10 03HaYaeT He06XO0AMMOCTb N0 MeAULIMHCKUM NoKa3aHUAM?

«HeobxoaMMocTb No MeAMLMHCKUM NoKasaHUsM» O3Ha4vaeT, YTo ycnyra, ToBap uUnm
NeKapcTBEHHbIN NpenapaT COOTBETCTBYIOT OAHOMY U3 CreayloLwmnx KpUTepues:

e [lpegoTBpallaet 3abonesaHne, COCTOSTHUE UNN UHBANUOHOCTb, NMMBO 3TO
OXMAAEeMO Ha Pa3yMHbIX OCHOBAHWUSIX;

e YMeHblUaeT unu ynydwaet nocrneactausa 60nesHn, COCTOSHUSA, TpaBMbl UK
WHBaNUAHOCTN Ha PU3NYecKoe 340POBbE, MCUXNYECKOE 3[0POBbE UMK
pas3suTne, NMbOo 3TO OXNOAEMO Ha pa3yMHbIX OCHOBaHUSX;

e [lomMoraeT nony4YnTb UNN COXpPaHUTb CNOCOBHOCTL BbINOMHATL NOBCEAHEBHbIE
3agayu, NpyHMMasa BO BHUMaHUE Kak Balluy BO3MOXHOCTU, Tak U BO3MOXHOCTU
YyernoBeka Toro Xe Bo3pacTa;

e [lo3BonseT BamM B Clnyyae MOSydYeHUs YCNyr B paMkax AnuTenbHOro
obcnyxnsanuns n nogaepxku (LTSS) Bocnonb3oBaTbcs BCEMU NpenMMyLLEeCcTBaMu
XM3HU B coobLuecTBe, Mony4nTb BO3MOXHOCTb JOCTMYb CBOMX Lernen, a Takke

XUTb N pa6OTaTb TaMm, rae Bbl XOTUTE.

Ecnu Bbl He yBepeHbI, Koraa Ta unu nHas ycriyra, ToBap uUnm fiekapcTBeHHbIM npenapar
ABNSATCA HEOBXOANMBIMW MO MEAULMHCKUM MOKa3aHUAM, U XOTUTE NONYYnTb
6onble nHdopmaumm, no3soHnte B OTaen obcnyknBaHnsa y4acTHUKOB NnaHa
cTpaxoBaHus nNo Homepy 1-844-626-6813 unu TTY 711.

Kak sanpocuTb npeaBapuTenbHOe paspelueHue

O6paTtuTech Kk NOCTaBLMKY NEPBUYHOIO MeguumnHckoro oocnyxusanus (PCP) nnu
KoopAnHaTopy ycnyr, YTobbl 3anpocuTb NpeaBapuTeribHOE paspeLleHne Ha
3anpaluvBaemMyto ycnyry.

Ecnn Bam Hy>kHa NOMOLLIb B NOHMMaHUKU Npoueaypbl NONy4YeHNa NnpeasapuTenibHoOro
paspeLueHusi, NoroBopuTe Co CBOUM MOCTaBLUUKOM MNEPBUYHOTO MEOULIMHCKOTO
obcnyxusaHus (PCP) nnu nossoHute B Otaen obcnyxmBaHus y4acTHUKOB MNnaHa
CTpaxoBaHus No Homepy 1-844-626-6813 unu TTY 711.

Ecnn Bam nnv Bawemy nocTaBLUMKy ycnyr TpebyeTcs konvs pekoMeHaauui no
onpeneneHunio HeobxoaAMMOCTM N0 MEeAULIMHCKUM MOKa3aHMsAM U KOnus Apyrnx
npaBwI, UCMOMb3yeMbIX NMPU NPUHATUN PELLEeHNsI MO 3anpocy Ha NpeaBapuTenibHoe
paspelleHne, No3BoHnTe B OTaen obcnyXmnBaHms y4acTHUKOB MilaHa CTpaxoBaHUs no
Homepy 1-844-626-6813 unu TTY 711.
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Kakue ycnyru, ToBapbl Unu nekapcTBeHHble NpenapaTtbl TpebyloT
npeaBapUTeNibHOroO paspeLueHns?

B cneaytowein Tabnvue npeactaBneHbl HEKOTOPbIE YCYrv, TOBapbl U NeKapCTBEHHbIE
npenaparthbl, Tpebyowue npeasapuTenbHoOro paspeleHmsi. Cnmcok He SiBNsieTcs
ncYepnbiBaoLLIMM.

Ycnyrun, Tpebyloume npeaBapuTenbHOro paspeLueHus

XUPYPI VA NONOCTU PTA B KABUHETE CMNEUVANNCTA

ABNIAUVMOHHBIE METOAbI NEYEHWA CUHOPOMA BAPPETTA, NMEPBUYHbBIX A
METACTATUYECKUX 3NTOKAYECTBEHHbIX ONYXOJIEV NMEYEHU

OHEBHOW YXO[ 3A B3POC/IbIMU C NMPOXMBAHVEM

BCE BHECETEBbIE BPAUM (3A UCKMKOYEHWEM 3KCTPEHHOW MEOULIMHCKOW
MOMOLL)

AHECTE3NONOI'MYECKUE YCNYTU

BAPUATPUYECKAA XNPYPINA

KOHCYIIbTUPOBAHWE MO BOINMPOCAM CTPAXOBOI'O MNOKPbLITUA

BNONOIr'MYECKUE JIEKAPCTBEHHbBIE MNMPEMNAPATbI

BITE®APOINACTUKA

KAMCYJIbHAA SHOOCKOINNA

OLEHKA NMPOPECCHNOHAIIBbHbBIX KAYHECTB

MAHYAJIbHAA TEPATNA

KIMMHNYECKWME NCCITIEAOBAHNA

KOXNEAPHBIE UMIMJIAHTBI

NWHTEMPALMA B COOBLECTBO

YCIYTW NO NEPEXOOY HA OBCITYXMBAHUME MO MECTY XXUTEJIbCTBA

KOCMETWUYECKME NMPOUEAYPbLI NI NMOTEHUWAIIBHO KOCMETUYECKNE
MNPOLIEQYPHI

AHECTE3NA B CTOMATONOI MK

OVANNG

MEOWUWMHCKOE OBOPYOBAHWE ONUTENIBHOI O MNMOJIb3BOBAHUA (DME) —
BE3 PA3SPELLEHNA NPV OUATHOCTUPOBAHHOM PAKE MOJIOYHOW XXEJIE3bI

MEOVMUMHCKOE OBOPYOOBAHME ONMUTENBHOIO MNOJNIb3OBAHWA (DME),
MPOTE3blI N OPTOINEANYECKWE N3OENNA

CNCTEMA 3KCTPEHHOIO PEATNMPOBAHUA N YCTAHOBKA
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TPAHCMOPTUPOBKA CKOPOW MOMOLLIbKO B 9KCTPEHHbIX CITYHYAAX U
HESKCTPEHHAA TPAHCITIOPTUPOBKA

PA3B/TUE HABbIKOB TPYOOYCTPOMCTBA

MHBEKLWMN 3MNOrEHA NPU TEPMUHANBHOW CTAOMM MOYEYHOMN
HEOOCTATOYHOCTW (ESRD) (ANANTN3 HE TPEBYET PA3SPELWIEHNA MNPU
OBPALLEHNWN K YHACTBYOLWKM B NMPOIr'PAMME MNMOCTABLUNKAM YCIYT)

OKCIMNMEPUMEHTAIBHOE NN NCCITIEAYEMOE NEYEHUE

NNAHNPOBAHWME CEMbU

YCNYTn YNPABNEHNA PNUHAHCAMIA

YCNYr CKOPOW MOMOLWM CAMONETOM

OMNEPALNM MO CMEHE MONA

MrEHETUYECKWME NCCIEAQOBAHUA

CITYXOBbIE ATTMAPATbI

AJOCTABKA MNMPOOYKTOB NMUATAHNA HA 1OM

CECTPUHCKMIN YXO[4 HA JOMY

NHOY3NOHHAA TEPATMVA HA JOMY

MOONPUKALIN OOMA

YCIYTW XOCIMNCA

MMNEPBAPUNYECKAA OKCUTIMEHALIMA

NEYEHME TUNEPTMOPOSA

NMPOPECCUNOHAIIbHBIE YCITYTW CTALUMOHAPHOIO JIEMEHUA

NEYEHWE BECMNOONA

WHTEPBEHLIMOHHOE OBE3BOJIMBAHUE

OMNMEPALINM NO NPOTE3NPOBAHUMIO CYCTABOB

NABOPATOPHbIE, BUOXUMUNHECKUE N TUCTOMATONOIMYECKUE
NCCINEAOBAHUA

NABOPATOPHbBIE, BUOXNMUYECKME N TUCTONMATOJNOIMNMYECKUE
NCCNEAOBAHVA — PA3SPELLEHNE TPEBYETCA NP OBPALLEHNN B
HE YYACTBYIOWWME B NMPOIrPAMME HESABNCNMBIE JTABOPATOPUN

OMNEPALNA MO YMEHBLUEHNIO OB bEMA JNEIKNX

MAMMOTTACTUKA
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PYUYHOW W SANEKTPUYECKNA MONNOKOOTCOC — PA3PELUEHVE
HE TPEBYETCA NP OBPAWEHNU K YHACTBYHOLWMM B NMPOIrPAMME

NOCTABLMKAM

PYUHOW U BNEKTPUYECKUM MONOKOOTCOC (BHECETEBBIE
MOCTABLUMKM YCIIYT)

ONEPALMNA NABUPUHT — NEYEHVE ®UBPUNNALNM NPEOCEPONN

NPOYEE MEANLIMHCKOE OBOPYOOBAHWNE ONUTENBHOIO
MNOJNIb30OBAHUA (DME), NMPOTE3bI N OPTOMNEONYECKWE N3OENNA

POKYCUPOBAHHAA YIIbTPA3BYKOBAA TEPATNA MOA MP-
KOHTPOJIEM (MRgFUS) AJ1A NEMEHWA MNOMbI MATKI

MPOUEAYPA MEPECALKA MbILLEYHOIO JIOCKYTA

HEMEOVMLUNHCKAA TPAHCINOPTUPOBKA

KOMKO-MECTO B LIEHTPE CECTPMHCKOIO YXOJA

MOBCEOHEBHbLIN YXOA B LLIEHTPE CECTPUHCKOIO YXO[OA

BPEMEHHAA BbINMCKA N3 LLEHTPA CECTPUHCKOI'O YXO[A B
NEYEBHbIX LEJIAX

YCNYIU B LLEHTPE CECTPVUHCKOIO YXOOA/PEABUNUTALIMOHHOM
LIEHTPE

HABNOOEHNE

OTOIACTUKA

BHECETEBBIE YUPEXOEHWSA (3A UCKITKOYEHUEM OKCTPEHHOW
MEQVLIMHCKOW NMOMOLLN)

YOANEHUE XKNPOBOIO ®APTYKA U NUMN3KTOMUA

YCNYrv nog PyYKOBOACTBOM YHACTHUKA

YCNyru NIM4YHOIr © NOMOLWHNKA

BEOPbLBA C BPEOUTENAMMU

KONNMYECTBEHHbI AHAITM3 MOYY HA HAPKOTWKW BO BCEX
YUYPEXOEHNAX, KPOME OTOENEHM/A CPOYHOW MEAVNLIMHCKOWN
MOMOLLWN, OTOENEHUN HEOTJTOXHOWM MEONLUNHCKOWM NMOMOLLM A
CTALIMOHAPOB

NYYEBAA ONATHOCTUKA

YCnyrn ADANTAUMU C NMPOXXNBAHWEM

YCIYTW KPATKOCPOYHOI'O YXOOA HA BPEMA OTCYTCTBUA
YXAXVBAKLLENO JIMLA
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PUHOMNACTUKA/CEMTONMNACTUKA

KOOPOMHALNA YCITYT

NCCIEAQOBAHUA CHA

NCCNEOOBAHUA CHA B JOMALLIHNX YCNOBUAX

PACXOOHbLIE MATEPUAIJIbI

CNEUMNAITIN3NPOBAHHOE MEONLIMHCKOE OBOPYAOBAHUE U

CNEUMNATTINSNPOBAHHAA JTYHEBAA TEPATNA

OMNEPALINN HA MO3BOHOYHUKE

MPOrPAMMA CTPYKTYPUPOBAHHOW AOAMNTALINA B
AHEBHOE BPEMHA

TPYOOYCTPOWCTBO NL, C OrPAHUYEHHBIMMN
PUINYECKNMUN BOSMOXHOCTAMU

TENEMEOANUMHA U BCTTOMOTATEJIbHBIE
TEXHOJIOI A

YCNYTU NNEYEHUA N KOHCYTIbTUPOBAHNA

TOH3UITTNISKTOMUA/ADEHONASKTOMNA

TPAHCKATETEPHAA SMBOJN3ALUNA MATOYHbBIX
APTEPUA

KOOPLOMHALIMA YCIYT NO NEPEXOAY HA APYIOW
YPOBEHb OBCITYXVBAHNA

TPAHCIMNNAHTALUNWA

HEOTNIOXKHAA MEAVLIMHCKAA NMOMOLLB N YCITYTU
OTAEJNIEHNA HEOTJIOXKHOW NMOMOLLN

YBYNOMAJATOPAPUHIOMNNACTUKA (UPP)

BAKUWHBI N X BBEOEHWNE

JNNEYEHUWE BAPUKO3HOIO PACIUIMPEHWNA BEH

MOONPUNKALIMN ABTOMOBNINA

BEHTPUKYNOKTOMUA, KAPOANOMUOTNACTUKA

Ecnu Bbl Mnu Baw NocTaBLUMK YCIyr cuMTaeTe, YTO BaM HyxxeH 6onbLunii o6bem ycnyr,

4eM TOro No3BONSIET OrpaHUYeHne, Bbl UN Ball NOCTABLUMK YCIYr MOXeTe noaatb
3anpoc Ha yBenuyeHvme obbema ycnyr yepes npoueaypy npeaBapuTenbHOro

paspeLLeHus.
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Ecnu Bbl Mnu BaLw NocTaBLUUK YCIyr He yBEPEHbI B TOM, TpebyeTcst nn aAnsi nonyyYeHms
ycnyru, ToBapa Unun NnekapCcTBEHHOro NpenapaTa npeaBapuTenbHOe paspeLleHue,
no3soHuTe B OTAen obcnyxnBaHns y4acTHUKOB NiaHa CTpaxoBaHUs No HOMepy
1-844-626-6813 unu TTY 711.

I'Ipe.qBapMTeanoe pa3pewieHne Ha nosiy4yeHue ycrnyrm unm toBapa

lMnaH ctpaxoBaHus PA Health & Wellness paccMoTpuT 3anpoc Ha npeaBapuTenibHoe
paspeLueHne n n3yunt nHpopmaumio, NpeaoCTaBNEHHYIO BAMU UMK BalLMM
noctaswukom ycnyr. naH ctpaxoBaHua PA Health & Wellness npegoctasuTt Bam
CBOE pelleHne B TeveHne 2 pabounx gHen ¢ aatbl NOMy4YEHUS NIaHOM CTpaxoBaHus
PA Health & Wellness 3anpoca npu ycnosun Hanuuusa y PA Health & Wellness
AOCTaTOYHOro KonuyecTsa nHopMaumm ansa onpeaeneHns MeguumMHCKon
HeobXxoAMMOCTH yCryrm unu Tosapa.

Ecnn y nnaHa ctpaxoBaHusa PA Health & Wellness HegocTatouHo nHopmaumn ons
MPUHATUA peLleHns No 3anpocy, Mbl AOMMKHbI B TedeHne 48 YacoB C MOMEHTA
nonyyeHns 3anpoca coobLnTb BalleMy NOCTaBLLUMKY YCIyr O TOM, YTO HaM
Heobxoammo 6onbLue MHdopMaLMK ANA NPUHATUSA peLLEeHUs, N AaTb EMY UK en

14 oHen Ha NpefocTaBneHne JoNoNHUTENbLHOW MHopmaumn. naH cTtpaxoBaHUs
PA Health & Wellness coobwnT Bam 0 CBOEM peLLEHMM B TeveHne 2 pabounx gHen
nocne nony4yeHus nnaHom crpaxoBaHus PA Health & Wellness gononHutensHom
MHdopMauu.

Bbl 1 Baww nocTaBLmK ycnyr nony4vunte nmCbMeHHoOe yBeoMIieHne 00 o,u,o6peH|/||/| nnn
OTKJTOHEeHUN 3anpoca, a TakkKe npundmnHax, ecrnm 3anpoc ObIN OTKMOHEH.

MpenBapuTenbHoe paspelleHne Ha Norny4vyeHne NoKpbiBaeMbIX NIeKapCTBEHHbIX
npenaparToB

lMnaH ctpaxoBaHusa PA Health & Wellness paccmoTpuT 3anpoc Ha npeaBapuUTenbHoOe
paspeLLeHne Ha NonyyYeHne nekapCTBEHHbIX NpenapaToB B TeveHne 24 4yacos C

MOMEHTa nony4YeHns 3anpoca nnaHom ctpaxoBaHust PA Health & Wellness. Bbl 1 Baw
NOCTaBLLMK YCNYr Nofy4ynTe NMCbMEHHOE yBeaomneHne 06 ogobpeHnn nnm oTKNOHEHUN
3anpoca, a Takke NpuYnMHax, ecnu 3anpoc Obi OTKITOHEH.

Ecnv npu nonyyeHnn Bamun peuenTypHOro nekapCTBEHHOro npenapara B anteke
oKaxeTcs, YTo Ang aToro TpebyeTca npegsaputTensHoe paspelueHve, gapMmaueBT
BblAaCT BaM BpEMEHHbIN 3anac npenapara, eCrnm TOfIbKO OH WU OHa He MOCYUTAaET, YTO
npenapaT MOXeT BaM HaBpeanTb. Ecnu Bbl eLle He NpUHUMaeTe nekapcTBEHHbIN
npenapar, Bbl NofyyYnTe 72-4acoBoun 3anac. Ecnu Bbl yXXe npuHuMaeTe npenapart, Bbl
nonyymte 15-aHeBHbIM 3anac. Baw nocTtaBLUMK yCryr BCe paBHO A0SMKeH ByaeT Kak
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MOXHO CKOpee 3anpocuTb NpeaBapuTenbHOe paspeLleHne y nnaHa cTpaxoBaHus
PA Health & Wellness.

Yto penartb, ecnu MHe Npucnanu ysegomsrieHme o6 otkase npefocraBUTb
ycnyry?

Ecnu nnaH ctpaxoBaHus PA Health & Wellness oTKNoHseT 3anpoc Ha nosnyvYeHune
ycnyru, ToBapa unv nekapCtBeHHOro npenaparta unv ogobpseT nonyyeHme He B
3anpalwumsaeMoM obbeme, Bbl MOXeTe nofaTtb NPeTeH3nto unu xanoby. Ecnu Bbl
nogaete anoby nnn NpeTeH3nto No NOBoAY OTKa3a B MOKPbITUN NMPUHMMAEMOrO BaMm
HacTosiLee Bpems npenapaTa, nnaH ctpaxoBaHus PA Health & Wellness gorkeH
0000p1Tb NOKPLITUE NEKAPCTBEHHOMO Npenapara, Noka xanoba unm npeTeH3us

He ByayT paccMOTpeHbI, MPY YCIIOBUKU Nodayu Xanobbl Nnn npeTeH3nm B TeveHne

15 pabouunx agHen ¢ gaTbl yBegomneHusi o6 otkase. MoapobHyto nHgpopmaunio o
Xanobax n npeTeH3nsx cM. B pasgene 8 «XKanobbl, npeTeH3nn n 6ecnpucTpacTtHble
pasbupaTenbcTBay, HaunHas co CTp. 124 HacCTOsLLEro cnpaBoYHMKa.

Onucanue ycnyr
3KCTpeHHaiI MeaAUUUNHCKaA NOMOLb

JKCTpeHHas MeauUMHcKas NOMOLLb — 3TO YCyri, HeoBXxoanMble ANA NeYEeHUs Unm
OLIEHKN COCTOSIHUS, TPEOYIOLLLEro aKCTPEHHON MeauLmHckon nomowm. CocTosiHue,
Tpebylollee SKCTPEHHOW MeaULIMHCKOM MOMOLLM, — 3TO TpaBMa unu 3abonesaHue,
KOTOPOE HaCTONbKO CEPLE3HO, YTO PasyMHbI YEMNOBEK, He UMEeLLUIA MEAULIMHCKOIO
06pa3oBaHns, NOCYNTAET, YTO CYLLECTBYET HENOCPEACTBEHHbIN PUCK AN XU3HU
yenoBeKa WUnu 340POBbA B IONTOCPOYHON NepcrnekTuse. Ecnu y Bac BO3HUKIO

B

COCTOsIHME, TpebyroLliee 3KCTPEHHOM MEeANLMHCKOM NOMOLLN, obpaTtmuTech B bnuxkaniiee

oTAeneHne HEOTITOXHOM NOMOLLM, NO3BOHUTE NO HOMepY 911 U B MECTHYIO Cryx0y
ckopon nomoLun. Bam He TpebyeTcsa pa3spelleHve nnaHa ctpaxoBaHusa PA Health &
Wellness Ha nonyyeHne 3KCTPEHHOW MEANLMHCKON NOMOLLM, NPY 3TOM Bbl MOXETE
obpaTuTbCA 3a Hel B Noboe MeanUUHCKOe ydpexaeHune.

Hwxe npuBeaeHbl HeKOTopble NPUMEpPBLI COCTOSIHWIA, TPEOYIOLWMX U He TpebyoLwmnx
SKCTPEHHOW MeANLIMHCKOWM MOMOLLN:

CocTosiHus, TpebyroLime 3KCTPEHHON MEANLNHCKOW MOMOLLN
e  UHdpapkT

Bornb B rpyan

CunbHoe KpoBOTEYEHME

CwunbHas 6onb

lMoTeps cosHaHuA

OtpaBneHue
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CocTosiHUSA, He TpebyoLime 9KCTPEHHON MEAULIMHCKON NOMOLLIN
e bonb B ropne
e PBoTa

Mpoctyga vnu rpmnn

Bonb B cnuHe

Bornb B yxe

FemaToMbl, OTEKN N HebonbLLME Nopesbl

Ecnu Bbl He yBepeHbI, TpebyeT nn Balle COCTOSAHME SKCTPEHHOW MELNLNHCKON
MOMOLLM, MO3BOHWUTE CBOEMY MOCTaBLUMKY NEPBUYHOIO MEAMLIMHCKOro 06CnyXnBaHns
(PCP) nnu Ha ropsiuyto NUHUKO CECTPUHCKNX KOHCynbTaumni PA Health & Wellness no
Homepy 1-844-626-6813 unu TTY 711, kpyrnocyTtoyHo, 6€3 BbIXOAHbIX.

3KCTpeHHaﬂ MeOAULUUHCKasA TPaHCNOPTUPOBKaA

lMnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT MegULNHCKYHO
TPaAHCMOPTUPOBKY CKOPOW MOMOLLbIO MPU COCTOAHUAX, TPEDBYHOLNX 3KCTPEHHOM
MeanumHcKon nomowmn. Ecnv Bam TpebytoTcs yernyr CKOpor NOMOLLM, MO3BOHUTE MO
Homepy 911 nnun B MECTHyto cnyx0y ckopor nomoLun. He 3BoHUTE B NnporpaMmmy
TpaHcnopTupoBkn Medical Assistance (MATP) (onncaHa Ha cTp. 17 HacTodLwero
crpaBoYHMKa), ecnun Bam TpebyeTcs aKCTpeHHas MeanLUMHCKasa TpaHCNoOpPTUPOBKA.

HeoTnoxHas nomoLlb

NMnaH cTpaxoBaHus PA Health & Wellness nokpbiBaeT ycrnyrn HEOTNOXHOW
MeOVLUHCKOM NomoLLm B criyqae 6onesHun, TpaBmbl Unn 3abonesaHus, KOTopble npu
OTCYTCTBUM NleYeHns B Te4eHne 24 4acoB MOryT BbICTPO nepepactu B KPU3NCHOE
COCTOSIHVE UIN COCTOsIHME, TpebytoLlee SKCTPEHHOW MeAULIMHCKON NoMoLwn. ITo
COCTOsIHME, TpebyloLlee BHUMaHUS Bpaya, HO He obpalleHus B oTaeneHue
HEOTNOXXHOW NOMOLLN.

Ecnu Bam TpebyeTca HeOTNOXHass MeaUUUHCKasa MOMOLLb, HO Bbl HE YBEPEHbI,
ABMSETCA NN CUTyauUns IKCTPEHHOW, CHavara no3BoHUTE CBOEMY MOCTaBLUUKY
nepBUYHOro MeguumHckoro obcnyxmanna (PCP) nnu Ha ropsiuyo NMHUIO CECTPUHCKUX
kKoHcynbTauun PA Health & Wellness no Homepy 1-844-626-6813 unu TTY 711. Baw
NoCTaBLLMK NEPBMYHOIO MeamumHckoro obcnyxumeanunsa (PCP) nunu meacectpa ropsayen
NIMHUM MOMOTYT BaM PELUNTb, HY>KHO NN Bam 06paTUTLCA B OTAENEHNE HEOTITOXKHOM
nomoLun, kabHeT NocTaBLLMKa NEPBUYHOIO MEANLIMHCKOrO 06CnyXUBaHWUsS Unu
ONMKanLWKNM LLEHTP HEOTIIOXHON MEeANLMHCKOM nomowmn. B 6onblUnMHCTBE Crnyyaes,
ecnv Bam TpebyeTcsa HEOTNOXHAA MeMLUMHCKas NOMOLLb, Ball NOCTaBLLMK NEPBUYHOIO
mMeanumHckoro obenyxmsanms (PCP) HasHauuT Bam nNpvem B TedeHue 24 yacoB. Ecnn
Bbl HE MOXeTe CBS3aTbCA CO CBOMM MOCTaBLLUMKOM NEPBUYHOIO MENLMHCKOMO
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obcnyxusanus (PCP) nmbo oH nnu oHa He MOXET NPUHATL Bac B Te4eHne 24 4acos,
npun 9TOM Balle MeANLMHCKOE COCTOSHNE He TpebyeT 9KCTPEHHON NOMOLLN, Bbl TaKKe
MOXeTe 06paTUTLCA B LLEHTP HEOTIIOXKHON MEANLMHCKON NMOMOLLM UMK KITMHUKY C
npuemom 6e3 3anucu, Bxogsiume B ceTb NnaHa ctpaxosaHusa PA Health & Wellness.
[na nony4yeHnsa ycnyr B LEHTPE HEOTIIOXXHON MEANLMHCKOM MOMOLLM NpeaBapUTENbHOE
paspelleHue He TpebyeTcs.

[anee npeacrtasneHbl HEKOTOPbIE MPUMEPbLI MEOULMHCKUX COCTOSIHUI, KOTOPbIE MOTYT
noTpeboBaTb HEOTIOXHON MEANLMHCKON MOMOLLM:

PBoTa

Kawenb v xap
PactsaxeHna
Cbinb

bonb B yxe

o [lnapes

e bonb B ropne
e bonb B XunBote

Ecnun y Bac ectb Bonpochl, no3soHuTe B OTAen 06CnyXmBaHNA y4aCcTHUKOB NiiaHa
CcTpaxoBaHus nNo Homepy 1-844-626-6813 unu TTY 711.

Cromartonorunyeckue ycnyru

MnaH ctpaxoBaHua PA Health & Wellness nokpbiBaeT HEKOTOPbIE CTOMATONOrM4yeckne
yCrnyr1 ans y4acTHUKOB Npu yCcnosum obpalleHns K cTomaTorioraMm U3 cetu

PA Health & Wellness. K HekoTOpbIM CTOMaTOMOMM4YeCckUM ycrnyram npuMeHsTCs
OorpaHn4eHus.

MnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT crneaytowime ycnyrim ans
y4acTHUKOB B Bo3pacTe oT 21 roga:

e [1Ba nepnoanyveckmx oCMOTpa NOSIOCTM pTa C YNCTKON 3yOOB B roa.

e Cioga OTHOCATCA XMpypruyeckme npoueaypbl M YCnyrn 3KCTPEHHOW MOMOLLMN,
CBSI3aHHbIE C NIe4eHneM CUMNTOMOB 1 6onu.

e YvyacTHMkM nnaHa crTpaxoBaHust PA Health & Wellness, cooTBeTCcTBYylOLWNE
KIMUHUYECKUM KpUTEPUAM LMS NONb30BaHMA YCNyramym LEeHTpa CECTPUHCKOro
yxoga (NFCE), moryT nmeTb nNpaBO Ha OOMOMHUTENBHOE CTPaxoBOE MOKPbITUE
3y6GHOro npoTe3npoBaHms.

71

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

Kpome TOro, OOCTyMHbl AOMOMHWUTEMbHbIE YCNYrM, B TOM 4ucre Heobxogumblie MO
MEAMLUMHCKAM NOKa3aHnaM (C npeaBapuTenbHbiM paspelleHnem). NMocetute Beb-cant
http://providersearch.PAHealthWellness.com w»n Hangute cTomartosiora B Bawem
pernoHe/okpyre nudo obpaTtutecb 3a nomowlbo B OTAen obecnyXxmnBaHnsa yy4yacTHUKOB
nraHa ctpaxoBaHua rno Homepy 1-844-626-6813 unu TTY 711.

UcknioyeHne B OTHOLLIEHMU OrpaHUYEHUs1 CTPaXoOBOro NOKPbITUA
CTOMAaTONIOrM4Yeckux ycnyr

HekoTopble cTOMaToONorM4eckmne ycnyrm NoKpbIBaOTCA TOMbKO MNPY YCIIOBUN HANn4ns
NCKMIOYEHNSI B OTHOLLEHMM OrpaHNYeHNsa CTpaxoBoro nokpbitus (BLE). Bbl nnu Baww
CTOMATOOr TaKKe MOXeTe 3anpoCuUTb UCKIHOYEHNE B OTHOLLIEHWNM OrPaHNYeHS
cTtpaxoBoro nokpbiTna (BLE), ecnn cuntaete, 4to Bam Heobxoamm 6onbLumii 06bem
CTOMAaTOSOrMYeCcKMX yCryr, YeM TOro No3BONSAET OrpaHNYeHmE.

MnaH ctpaxoBaHus PA Health & Wellness ogo6puT 3anpoc Ha UCKNoYeHe B
OTHOLLUEHUM OrpaHnyeHmnst ctpaxosoro nokpbiTusa (BLE) B cnegyowmnx cnyyasx:

e Y Bac cepbes3HOe Unn XpoHn4yeckoe 3abonesaHne nunm cocTosiHue 340pOoBbS, Npu
3TOM B Criy4ae HenpeaocTaBneHns AONONHNUTENBHOM YCIyr Balla Xn3Hb MOXeT
ObITb B onacHocTtu; NI

e Y Bac cepbes3HOe Unn XpoHn4Yeckoe 3aboneBaHne nnm coCTostHMe 340pPOBbS, Npu
3TOM B Criyyae HenpeaocTaBneHnsa AONONHNTENBHOM YCIyrn Balle 340pOBbe
MOXET 3HaunTenbHO yxyawmnTses; AJN

e Bawm notpebyetcs 6onee goporoe neyeHne, ecrv Bbl HE Nony4nTe
3anpatuvsaemyto ycnyry; U

e OTknoHeHue nnaHom ctpaxoBaHus PA Health & Wellness 3anpoca Ha
UckItoyeHne byget npoTnBopeunTb oegepanbHOMY 3aKOHO4ATENbCTBY.

UTtobbl NnogaTh 3anpoc Ha UCKIYEHNE B OTHOLLEHUN OrpaHUYeHnst CTPaxoBOro
nokpbiTna (BLE) 0o nonyyeHus ycnyru, Bbl MY Ball CTOMaTOSOr MOXXeTe NO3BOHUTL B
Otgen obcnyxmMBaHMs y4acTHUKOB NnaHa ctpaxoBaHus PA Health & Wellness no
Homepy 1-844-626-6813 nnu TTY 711 nnbo HanpaBuTb 3anpoc No agpecy:

PA Health & Wellness
1700 Bent Creek Blvd.
Ste. 200

Mechanicsburg, PA 17050

3anpockbl Ha UCKMOYEHNE B OTHOLLEHNN OrpaHUYeHNsa CTpaxoBoro Nokpbitus (BLE)
AOIMKHBI coAepXaTb CreayoLLyo MHopMaLMIO:
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Bawe nms

Baw agpec

Baw Homep TenedoHa

Heobxoanmas ycnyra

MpnumHa, No kKoTopon Bam Heobxoamma ycnyra
¢ Imsa nocTtaBLmKa ycnyr

e Homep TenedoHa nocTasLmka ycnyr

CpOKM NPUHATUSA pelueHUsi 06 UCKITIYEeHUN B OTHOLUEHUU OrpaHU4YeHus
CTPaxoBOro NoKpbITUs

Ecnu Bbl nnu Baw nocTaBLWuK YCNyr nogaguTte 3anpoc Ha UCKNYeHne 40 NonyyYeHus
ycnyru, nnaH ctpaxoBaHms PA Health & Wellness coobwmTt Bam 0 ToM, 04o6peH nn

BalLl 3aMpOC Ha UCKMNIOYEHNE B OTHOLLUEHUN OrpaHMyeHns cTtpaxoBoro nokpbitnsa (BLE),
B TeyeHue 21 gH4.

Ecnu Baw ctomartonor nogaeT 3anpoc Ha UCKNIYEHUe Nocne NoslyYeHnss Bamun ycnyru,
nnaH ctpaxoBaHunsa PA Health & Wellness coobwmt Bam 0 ToM, ogobpeH nu BaLw
3anpoc Ha UCKMOYEHNE B OTHOLLIEHNN OrPaHNYEHNs CTpaxoBoro nokpblitna (BLE),

B TeveHne 30 gHen ¢ gatbl NonydYeHns 3anpoca nnaHom ctpaxoBaHus PA Health &
Wellness.

Ecnu Bac He ycTpaunBaeT pelleHue nnaHa ctpaxoBaHus PA Health & Wellness, Bbl
MOXeTe nofath xanoby nnu npeteHauto B PA Health & Wellness. [Onsa nony4veHus
AONOSTHUTENBHOM MHpOPMaLMK O NpoLeaype nogaym xanod n npeTeHsnn cm. pasgen 8
«Kanobbl, npeTeH3nn n 6ecnpuctpacTHble pa3brpaTenbcTBay HaCTOALWEro
cnpaBOYHUKa Ha CTp. 124.

Odranbmonorunyeckue ycnyru

MnaH cTtpaxoBaHua PA Health & Wellness nokpbiBaeT HEKOTOPbLIE
oo TanbMOSIOrMyeckme ycnyrm ans y4actHMKOB Npu yCcrnoBumn obpalleHms K
noctasLmkam ycnyr B cetu PA Health & Wellness.

NMnaH cTtpaxoBaHua PA Health & Wellness nokpbiBaeT criegyoowme ycnyru nns
y4YacTHUKOB B Bo3pacTe oT 21 roaa:

e OpaHa KOMMMeKkcHasi NpoBepka 3peHust Kaxkable 6 mecsiueB (OT AaTbl OKasaHus
ycnyru 0o aatbl okazaHUs ycrnyru)

e Heobxogumble MO MeOULMHCKMM MoKaszaHMsM odTanbMONOrM4yeckne Ycnyru,
oKasblBaeMble ONTOMETPUCTOM
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e Heobxogumas nNo MeauVUMHCKMM MNOKa3aHUAM ONTUKa LA YYaCTHWKOB MfaHa
CTpaxoBaHUs C AMarHoCTUPOBAHHOM adhakmein: npaBo Ha ABe Napbl CTaHAAPTHbLIX
NNH3 AN151 OYKOB MMM KOHTAKTHbIX NIMH3 B rof; MOKPbIBAOTCA YeTbIpe NNH3bI ANs
OYKOB B rof

e [nasHble NpoTe3bl OrpaHMYeHbl OOHMM MPOTE30M Ha O4HOro nonyyartens Kaxable
2 roga

Kpome Toro, OCTYMHbI 4OMOMHUTESNbHbIE YCIYr1, B TOM Yucne Heobxogmmble no
MEANLMHCKMM NnokasaHusaM (C NnpeasapuTenbHbiM paspelueHnem). Nocetute Beb-cant
nnaHa ctpaxoBaHusi PA Health & Wellness v Hangute nocrasLiyuka

o TanbMOSIOrM4YECKNX YCNyr B BallemM permoHe/okpyre nmbo obpatuTech 3a MOMOLLbIO B
Otpgen obcnyxmMBaHMs YHaCTHUKOB NflaHa cTpaxoBaHus No Homepy 1-844-626-6813
mnn TTY 711.

AnTeuHble ycnyru

lMnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT anTeyHble yCryrun, KotTopble
BKMIOYAKOT peuenTypHble 1 6e3peuenTypHble NiekapCTBEHHbIE Npenaparbl, a Takke
BUTaMMHbI, OTMyCKaeMble MO peuenTy Bpaya.

Peu,enTyprle JNNeKapCTBeHHbIe npenapartbl

Korga nocraBLUmK ycnyr BbINUCbIBAET BaM NeKapCTBEHHbIW npenapar, Bbl JOSMKHbI
nony4nTb ero B Nt06GON anTeke, NpeacTaBeHHON B CETU NnaHa CTpaxoBaHUs

PA Health & Wellness. Bam HyxHO ByaeT nmeTb ¢ cob0M Bawly naeHTUUKaLMOHHYIO
KapTy ydyacTHUKa nnaHa ctpaxosaHust PA Health & Wellness; kpome Toro, ot Bac
MoxeT noTpeboBaTbecs BHeCcTM gonnaty. [naH ctpaxoBaHusa PA Health & Wellness
OygeT onnaymBaTh”® CTOMMOCTb BCEX JIEKAPCTBEHHbIX NpenapaToB, NPpeAcTaBNeHHbIX B
cnpaBo4dHuke nekapcte PA Health & Wellness unn B cnvcke npeanoyTuTeNbHbIX
neKkapCTBEHHbIX NpenapaTtoB [lenapTameHTa coumansHoro obecneyeHmsi (DHS),

a TakkKe MOXET onnaTnTb CTOMMOCTb APYrnX NpenapaToB Npu Hannymm
npegBapuTensHOro paspelleHna. JInbo B peuente, NMOO Ha 3TUKETKE BaLLEro
nekapCTBEHHOro npenapata dygeT ykasaHo, nponucan fiv Balwl Bpay NOBTOPHOE
noslyyeHre npenapara 1 CKOfbKO NOBTOPHbLIX MOMyYeHUn BaMm AOCTynHO. Ecnu Baw
Bpay nponucan NoOBTOPHOE MOMyYeHne, B HEKOTOPLIX Criyvasix Bbl MOXeTe nonyyntb 90-
AHEBHbIN 3anac fiekapcTea 3a oauH pa3. Ecnu Bbl XOTUTE y3HaTb, MOKPbIBAETCA N TOT
NN MHOW peLenTypHbIN JIeKapCTBEHHbIN NpenapaTt, BaM HY>KHa MOMOLLIb C MONCKOM
anTekun B CeTu NnaHa ctpaxoBaHus PA Health & Wellness unu y Bac Bo3Huknn gpyrmue
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BOMpocChkl, No3BoHUTE B OTAen o6CcnyXnBaHmsa y4acTHMKOB MnaHa CTpaxoBaHus no
Homepy 1-844-626-6813 unn TTY 711.

*[ANa nony4YeHnsa HEKOTOPbIX JIeKapCTBEHHbIX NpenapaTos, NpeAcTaBlEHHbIX B
cnpaBoyvHuke nekapcte PA Health & Wellness unn B cnvcke npeanoyTUTeNbHbIX
nekapcTBeHHbIX npenapaTtos [lenaptameHTa counanbHoro obecnevenuns (DHS), moxeT
TpeboBaTbCAa NpeaBapuTenbHOe paspeLLeHne.

Ecnu Bbl siBNsieTeckb yyacTHMKOM nporpaMmmbl Medicare, Baw nnaH Medicare asnseTcs
OCHOBHbIM NfiaTenbLMKOM 3a fiekapCTBEHHbIE npenapatbl. Ecnn Bbl XoTUTe y3HaTb,
NOKpbIBAETCA SN TOT UMM MHOW peLeNTYPHbIN NTeKapCTBEHHbIV NpenaparT, unu 'y Bac
BO3HWKNK Apyrue Bonpockl, obpaTtutech Kk ceoemy nnaHy Medicare. Ecnu Baw
neKkapCTBEHHbIN NpenapaTt He NoKpbIBaeTCs B pamkax nporpammel Medicare, oH moxeT
NoKpbIBaTbCs NiaHoMm cTpaxoBaHus PA Health & Wellness.

Cnucok npeanoyYTUTENbHbIX JIeKapcTBeHHbIX npenapaTtoB (PDL) Ha ypoBHe wTtaTa
M AONOJNIHUTESNbHbLIN cnpaBoYHUK nekapcTB PA Health & Wellness

lMnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT nekapcTBeHHble npenapaTbl,
nepeyvncrieHHble B CNncke nNpeanoYvTuTenbHbIX flekapcTBeHHbIX npenapaTos (PDL) Ha
YPOBHe LWTata 1 B JONOSTHUTENBHOM crnpaBoYyHuke nekapcts PA Health & Wellness.
MMeHHO 3TOT nepeydeHb A0SMKEH NCNOMb30BaTh Ball MOCTaBLUUK NEPBUYHOIO
mMeguuuHekoro obenyxumsanus (PCP) nnun gpyroi Bpay npy NPUHATUN peLLEHUs O
Ha3Ha4YeHUn Bam nekapcTtB. Kak B cnvcke npeanoyTUTENbHbIX NeKapCTBEHHbIX
npenapaTtos (PDL), Tak n B 4ONONHUTENBHOM cripaBoyHUKe nekapcts PA Health &
Wellness npeactaBneHbl NaTEHTOBAHHbIE N HEMNATEHTOBAHHbIE NEKapPCTBEHHbIE
npenapaTtbl. B cocTaB HenaTeHTOBaHHbIX MpenapaToB BXOAAT T€ e aKTUBHbIE
BELLLECTBA, YTO U B NaTEHTOBAHHbIE fiekapcTBa. [ns nonyyYeHns HEKOTOPbIX
fleKapCTBEHHbIX NpenapaTtoB, NpeAcTaBfeHHbIX B JONOMHUTENBHOM ClpaBOYHMKE
nekapcts PA Health & Wellness nnu B cnncke npegnoyTUTENbHbIX NIEKapCTBEHHbIX
npenapaTtoB (PDL) Ha ypoBHe wTaTa, MoXeT TpeboBaTbCs npeaBapuTernibHoe
paspeLueHue. JTiobon nekapCTBEHHbIV Npenapar, BbiMMCaHHbIN BaM BPayoM 1 Npu 3TOM
He NpeaCTaBNEHHbIN B CIMCKE NPeanovTUTENbHbIX NeKapCTBEHHbIX npenapartos (PDL)
Ha ypOBHE LUTaTa UnNun B ONOMHUTENBHOM CnpaBoYHMKe nekapcte PA Health &
Wellness, TpebyeT npeasaputensHOro paspeLleHuns. B cnmcok npeanovtuTenbHbIX
nekapcTBeHHbIX npenapatos (PDL) Ha ypoBHe WTaTa 1 4ONONHUTENbHbINA CMPaBOYHMK
nekapcte PA Health & Wellness moryT Bpemsi OT BpeMeHN BHOCUTLCH U3MEHEHUS,
NO3TOMY Bbl JOMKHbI Y6eanTbCs, YTO Ball NOCTaBLUMK YCRyr pacnonaraet akTyanbHON
MHdOpMauunen Npu HasHavyeHUM BaMm JieKkapcCTB.
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[Mpn BO3HNMKHOBEHUN BOMPOCOB UMY AN NonyvYeHus: 3k3eMnnsapa cnvicka
npegnoyYTUTENbHbIX NeKapCTBeHHbIX npenapatoB (PDL) Ha ypoBHe wiTaTta u
AOMNOJSTHUTENBLHOro cnpaBoYHuKa nekapcts PA Health & Wellness nossoHute B Otaen
o6CcnyXnBaHNs Y4aCTHUKOB MraHa cTpaxoBaHUs no Homepy 1-844-626-6813 nnn TTY
711 nn6o noceTute Beb-canT nnaHa ctpaxoBaHusa PA Health & Wellness no agpecy
www.PAHealthWellness.com/Providers/Pharmacy.html.

Bo3MelleHMe pacxodoB Ha fieKapCcTBeHHbIe npenaparbl

Ecnu yyacTHuK cTankvMBaeTcs ¢ 3agepkkammn nNpu nonyvYeHnn npeaBapuTenbHOro
paspeLLeHns Ans NekapCcTBEHHOro npenapaTta, BbIHECEHUM PeLUEHUSI U B CBA3K C
APYTMMW CNIOXHOCTSIMU, BO3HMKLLMMM B anTeKe, OH UM OHa MOXET NpeTeHaoBaTh Ha
BO3MeELLIEHME NNYHbIX PAacXo4oB, NoAaB cTpaxoBoe TpeboBaHune. YTobbl nogatb
cTpaxoBoe TpeboBaHMe Ha BO3MELLEHNE PACXOAOB Ha NIeKapCTBEHHbIE NpenapaTsl,
Heo6Xxo4MMO 3anonHUTL hOPMY BO3MELLEHUSA PaCXOA40B Ha peuenTypHble npenaparTsbl.
OTa dpopma JOCTynHa Ha Beb-canTe:
https://www.pahealthwellness.com/members/ltss/benefits-services/pharmacy.html

[1na Bo3MeLlLeHNs pacxodoB Mo CTpaxoBOMY TPeGOoBaHMIO 3anonHUTE AaHHY hopMy U
oTnpaBbTe ee HaMm Mo agpecy:

Pharmacy Services Member Reimbursements
P.O. Box 989000
West Sacramento, CA 95798

Ecnn dhopma 3anonHeHa He NOMHOCTLIO, ee 06paboTka 3anMeT 6orbLIe BPEMEHM.

B Otgoen obcnyxmnBaHmsa KNMEHTOB MO BOMpocam anTek MOXXHO NMO3BOHUTbL MO HOMEpPY
(800) 460-8988. Mbl npunaraem Bce ycunusi, 4yTobbl obpabaTbiBaTh BCE CTpaxoBble
TpeboBaHNA B OTHOLLEHMM BO3MELLEHUSA pacxoadoB B TeveHne 60 gHen. CoxpaHsante y
cebsa ogMH 3K3eMnnsip BCEX NogaBaeMbIX 4OKYMEHTOB. Bo3meleHne pacxonos

He rapaHTMpPOBaHO; B OTHOLLEHUN CTPaxoBbiX TpeboBaHMI 4ENCTBYIOT OrpaHUYeHNs,
WCKNIYEHNS 1 Nnpasuna nnaHa ctpaxosaHus PA Health & Wellness.

CneuunanusnpoBaHHble NleKapCTBeHHble Npenapartbl

B cnvcke npegnoyTuTenbHbIX NekapcTBeHHbIX npenapatoB (PDL) Ha ypoBHe wiTata u
AOMNONHUTENbHOM cripaBoYvHMKe nekapctB PA Health & Wellness npegcraBneHsbl T. H.
«cneynanu3npoBaHHbIe» NeKapCTBEHHbIE NpenapaTtbl. OTO fiekapcTBa, NPUMMEHsIEMbIE
AnNs neyeHns crnoxHblx 3aboneBaHnn. Kak npaBuno, Takme nekapcTBeHHble npenapaTbl
TpebytoT ocoboro o6opoTa u CTPOroro KOHTPOSISt CO CTOPOHLI Bpaya. [na nonyyeHus
3TUX NEKAPCTBEHHbIX NpenapaToB Mo peuenTty HeobxoaMmo npeaBapuUTenbHOE
paspelueHne. BoamoxHO, Bam NpuaeTca BHECTM gonnaTy 3a NekapCcTBEHHbIN npenapar.
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YT0Obl 03HAKOMUTLCS CO CMIMCKOM NPEANOYTUTENbHbIX JIEKAapPCTBEHHbLIX NpenapaToB Ha
YPOBHE LWTaTa 1 JONOMHUTENbHBLIM CNpaBOYHMKOM nekapcts PA Health & Wellness,

a TaKxke MosHbIM NepeyHeM cneumann3npoBaHHbIX NEKapCTBEHHbIX NpenapaTtoB unu
y3HaTb, CYUTAETCS NN Ha3HaAYEeHHbIN BaM fleKapCTBEHHbIN npenapaT
crneumanmsaMpoBaHHbIM, No3BoHUTE B OTAen o6CcnyXmBaHUSA y4aCTHUKOB NiiaHa
CcTpaxoBaHus No HoMmepy 1-844-626-6813 unu TTY 711 nnbo nocetute Beb-cant nnaHa
cTpaxoBaHus PA Health & Wellness no agpecy
https://Iwww.PAHealthWellness.com/Members/LTSS/Benefits-Services/Pharmacy.html.

Bam notpebyeTtca nonyynTtb 9T NekapcTBeEHHbIE NpenapaThbl B cneunanmaMpoBaHHOM
anteke. CneunanuanpoBaHHas anTeka MOXeT OTNPaBUTb BalUW NEKapCTBEHHbIE
npenapaTbl HeNOCPEeACTBEHHO BaM MO MoYTe M Npy 3TOM He ByaeT B3MMaTh € Bac nnarty
3a ux otnpasky. CrneuvanMsaMpoBaHHasa anTeka CBAXeTCA C BaMu nepes oTnpaBkon
BaLLero nekapcTBeHHoro npenaparta. COTpYAHMKM anTeku Takke MOryT OTBETUTb Ha
BaLLM ntodble Bonpockl 0 npoueaype. Bbl MoxeTe BbIGpaTh Nobyto
crneumanm3MpoBaHHy0 anTeky, NpeacTaBNeHHYI0 B CETU NfaHa CTpaxoBaHUA

PA Health & Wellness. YTo6bl 03HAKOMUTLCA CO CMUCKOM MPEACTaBIEHHbIX B CETU
creumanmsMpoBaHHbIX anTek, No3soHuTe B OTaen obcnyXnBaHMsa y4acTHUKOB nnaHa
CcTpaxoBaHus No Homepy 1-844-626-6813 nnu TTY 711 nnbo nayumte katanor
NnoCcTaBLUMKOB YCNyr Ha Beb-canTe nnaHa ctpaxoBaHusa PA Health & Wellness no
agpecy http://providersearch.PAHealthWellness.com. o Bcem gpyrum Bonpocam u
AN NonyyYeHnss AoNOMNHUTENbHON MHAopMauumn 3BoHUTe B OTAen obcnyxnuBaHus
Y4aCTHUKOB MNflaHa CTpaxoBaHus no Homepy 1-844-626-6813 nunu TTY 711.

BespeuenTyprle JNNeKapCTBeHHbIe npenapartbl

lNMnaH ctpaxoBaHus PA Health & Wellness nokpbiBaeT HekoTopble 6e3peLenTypHble
neKkapCcTBEeHHble npenapaTbl NPU HanMyumM peuenTta oT noctaswuka ycrnyr. Bam HyxHoO
Oynet umeTb ¢ cobon Bally MAEHTUMPUKALMOHHYIO KapTy YY4aCTHMKA NnaHa
ctpaxoBaHus PA Health & Wellness; kpome Toro, oT Bac MOXeT noTpeboBaTbCs
BHeCTM gonnaTty. Hwke npuBefeHbl HEKOTOpPLIE NPUMeEPbI Be3peLenTypHbIX
NeKapCTBEHHbIX NpenapaTtoB, CTOMMOCTb KOTOPbIX MOXeT NOKPbIBATLCA:

JlekapcTBa OT CMHycUTa 1 anneprum
AuetamnHodeH nnu acnmpuH
HenaTteHTOBaHHbIE BUTAMUHDI

JlekapcTtBa OT Kawng

JlekapcTBa OT U3XOru, Hanpumep aHTaungbl
[MpoTuBOANapenHble nekapcTea

IlekapcTBa OT B3OQyTWS XuUBOTA
BpoHxopacwupstoLwmne cpeacrea
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lMpoTnBo3avaToyHbIEe cpeacTaa

WHCynuH v winpuubl AnNa HCYnNuMHa
CnabutenbHble cpeacTsa M pasmardyuTenu ctyna
HasanbHble npenapatbl

Odpranbmonoruyeckue npenaparhbl

e CpeqactBa A4na oMarHOCTUKK

[ononHuTensHy NHPOPMaLMIO O NOKpbIBaeMbIX 6e3peuenTypHbIX NeKapCTBEHHbIX
npenapaTtax MOXHO HaNnTK Ha Beb-canTe nNnaHa ctpaxoBaHus PA Health & Wellness
no agpecy PAHealthWellness.com. JIn6o nossonute B Otaen obcnyxxmsaHns
Y4aCTHUKOB MNflaHa cTpaxoBaHus no Homepy 1-844-626-6813 unu TTY 711.

Momouwb ¢ pernctpauuen B nporpamme Medicare Part D

Ecnu Bbl siBNgeTechb y4acTHUKOM nporpamMmmbl Medicare, coTpygHuKM nnaHa
cTpaxoBaHusa PA Health & Wellness nomoryT Bam 3apernctpupoBaTbCs B nporpaMmme
Medicare Part D, koTopas no3BonuT Bam onfavmBaTb Balln peuenTypHble
nekapcTBeHHble npenapatbl. HekoTopblie nnaHbl Medicare Part D

He nNpegycMmaTpuBatloT 4onnar 3a peuenTypHble NekapcTBeHHbIe npenapatbl. [Ons
nosly4eHnst 40NOSTHUTENBHOM MHpopMaunn Nno3soHnTe B OTAEN 0b6CnyXnBaHus
YYaCTHMKOB NfaHa cTpaxoBaHus no Homepy 1-844-626-6813 unu TTY 711 nn6o B
Mporpammy o6y4yeHMss 1 NOMOLUM C NPUHATUEM peLlieHn no Bonpocam Medicare
B wrtaTte Pennsylvania (PA MEDI) no Homepy 1-800-783-7067.

OTKa3 oT KypeHus

Bbl xoTUTe OTKasaTbCs OT ynoTpebneHus tabaka unm HUKoTuHa? lNnax
ctpaxoBaHuAa PA Health & Wellness nomoxeT Bam 6pocutb Kyputb!

Ecnun Bbl roToBbI OTKa3aTbCcs OT KypeHuA, He3aBUCMMO OT TOIo, CKOJ1IbKO pas3 Bbl
NnbiTanncb 6pOCMTb KypuUTb B NpOLWWSIOM, Mbl rOTOBbl BaM NMOMOMb.

JNlekapcTBeHHble NpenapaTbl

lMnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT CTOMMOCTb CrieaytoLmx
NleKapCTBEHHbIX NpenapaToB, MOMOrarLmMx 0TKa3aTbCa OT KypeHUs.
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HasBaHue npenaparta

BynponunoH (HenateHToBaHHbLIN)

HukoTnHOBas xeBaTenbHas pesvHka u
NNacTUHKN (HeNnaTeHTOBaHHbIE)

HUKOTNHOBAA TPAHCOEPMAJIbHAA
CNCTEMA

CHANTIX
CHANTIX STARTING MONTH PAK

3anMwntecb Ha NpMemM K CBOeMy NOCTaBLUMKY NEPBUYHOINO MEAULIMHCKOro
obcnyxusaHusa (PCP) ons nonyyeHus peuenta Ha NekapCcTBEHHbIN npenapat ans
OoTKasa OT KypeHusi.

Ycnyru KoHCynbTUpPOBaHUs

Ycnyrn KOHCYNbTUPOBaHUS Takke MOryT NOMOYb BaM B OTKase OT KypeHus. [naH
cTpaxoBaHus PA Health & Wellness nokpeiBaeT cnegytowme ycnyru
KOHCYNbTUPOBaHNSA: YCNYrY NeYeHUA U KOHCYNbTUPOBaHUA.

INeyeHue B C(bepe nCNXmn4eckKoro 3aopoBbs

HekoTopble nogn MOryT UCMbITbIBaTb CTPECC, TPEBOTY U AENPECCUI0 BO BPEMS
NonbITOK 6POCUTL KYpUTb. Y4YacTHUKM NnaHa cTpaxoBaHus PA Health & Wellness
UMELIOT NPaBO Ha NOslyYeHne yCnyr, HanpasfeHHbIX Ha YCTPaHeHNe 3TUX NOBOYHbIX
achbekToB, OAHAKO 3TW YCNYr NOKPbLIBAOTCA OpraHM3aumen ynpaBnsemMoro
obcnyxumBaHuna B cchbepe ncmxmndeckoro 3goposbst (BH-MCO). Cwm. ctp. 119 HacTosiwero
crnpaBoYHMKa, YTOObI HANTK OpraHM3aumio ynpaBnsieMoro obcnyxmBaHus B cepe
ncuxmyeckoro 3goposbs (BH-MCO) B Bawem okpyre n COOTBETCTBYIOLLME KOHTAKTHbIE
AaHHble. [ns nony4yeHus NnomoLm ¢ obpalleHnem B opraHM3aumio ynpaBnsiemMoro
obcnyxmBaHua B ccpepe ncmxmndeckoro 3goposbs (BH-MCO) Bbl Takke MoxeTe
no3BoHUTbL B OTAen obcnyxmBaHnst yHaCcTHUKOB NnaHa cTpaxoBaHusa PA Health &
Wellness no Homepy 1-844-626-6813 unu TTY 711.
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Opyrve pecypcbl N0 OTKa3y OT KypeHusi

CyLlecTByeT MHOXECTBO PECYPCOB, KOTOPbIE MOMOrYT BaM BpOCUTb KypUTb.
Crieaylouime opraHusaummn npeanaratoT yCryru no nporpaMmme otkasa oT KypeHUs:

OpraHusauus Beb-canT Homepa TenedoHa

becnnatHaga ropsyas| http://www.health.pa.gov/My%20Health/ 1-800-QUIT-NOW

nnHKUA no BonpocaM | Healthy%20Living/Smoke%20Free%20 (784-8669)

OTKkasa OT KypeHus B [ Tobacco/Pages/PA-Free-Quitline.aspx#. 1-855-DEJE-LO-YA

wrarte Pennsylvania | \waeXarKGNhG

(PA Free Quitline) (335-3569)
HTTPS://
PA.QUITLOGIX.

ORG (oHnanH)

1-800-261-6259
(GAKC)

OHkornoruyeckoe https://www.acscan.org/states/pennsylvania
coobLLecTBo WraTa
Pennsylvania (PA
Cancer Society)

AmepukaHckas http://www.lung.org/stop-smoking/?refer- 1-800-LUNGUSA
accoumauus rer=https://www.google.com/
KapAmMororos u
MyNbMOHOJSIOrOB
(American Heart and
Lung Association)

MomHuTe: nnaH ctpaxoBaHuda PA Health & Wellness rotoB nomoyb Bam B BalLem
CTPEMMEHNN OTKa3aTbCsA OT KYPEHUs U yIy4dLlLMTb CBOE 340poBbe. He oTknagbiBanTe
Ha notoMm! [Mo3BoHuUTEe B OTAEN 06CNYXMBAHNSA YHaCTHUKOB MNilaHa CTpaxoBaHWUS Mo
Homepy 1-844-626-6813 unu TTY 711, n Mbl NOMOXEM BaM caenaTtb NepBble waru.

NMnaHupoBaHue ceMbu

MnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT ycnyru no nnaHMpoBaHMIo
ceMbu. Bam He Hy>XHO HanpaBreHne OT NOCTaBLLUMKa NEPBUYHOIO MEe4ULIMHCKOro
o6cnyxumBanuna (PCP) ona nonyyeHnsa ycnyr no niaHUpOBaHUIO CEMbU. OTW yCryru
BKIMOYAKOT TeCcTMpoBaHne Ha 6epeMeHHOCTb, TeCTUPOBaHNE 1 NneveHne 3abonesaHui,
nepeaaroLLmMxca NonoBbIM NyTeM, CPeACTBa KOHTpauenuuu, a Takke obydeHne u
KOHCYINbTUPOBaHME NO BOMpPOCaM niiaHMpoBaHus cembu. Bbl MoxeTe 06patutbes K
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nobomy Bpady, yyacTtsytowemy B nporpamme Medical Assistance, Bkntovasa nioboro
BHECETEBOro NocTaBLUMKa yCnyr, NPpeaoCTaBsoLWero ycnyr no NilaHMpoBaHUIO CEMbU.
OTn ycnyrn He npegycMmaTpmBatoT BHeCeHUSA gonnatbl. [pu oGpalleHnn K nocTaBLUnKy
ycnyr no nyiaHMpoBaHUIO CEMbU, He NpeaCcTaBNeHHOMY B CETU MilaHa CTpaxoBaHUs

PA Health & Wellness, Bam Heo6xoaMmMo npeabsBuTb CBOKO MAEHTUMDUKALMOHHYHO
KapTy y4acTHuKa nnaHa ctpaxoBaHus PA Health & Wellness n kapTy y4acTHuKa
nporpammbl Medicare (ecnv npumeHnUmMo).

[ns nonyyeHus 4ONONHUTENBHOW MHpOpPMaLMK O NOKPbIBAEMbIX yCIyrax no
NAaHNPOBAHUIO CEMbW UM NMOMOLLM C MOMCKOM MOCTaBLUMKa YCRyr Nno niaHupoBaHuio
cembm No3BoHUTe B OTAEN 06CNyXMBaHUSI Y4aCTHUKOB NilaHa CTpaxoBaHWs MO HOMepY
1-844-626-6813 unu TTY 711.

BeneHune 6epemMeHHOCTHU
MepuuuHckoe ob6cnyxuBaHue BoO Bpemsi 6epeMeHHOCTU

[oponoBoi yxoa — 3TO MeAMLMHCKas MOMOLLb, KOTOPYHO yYacTHMULA NoryyYaeT BO
Bpemsi 6epeMeHHOCTM U POAOB OT MOCTaBLUMKA YCIyr N0 BEAEHU0 6epeMeHHOCTH,
TaKOro Kak akyllep, akyllep-rmHeKornor Unn meacectpa-akyllepka. PaHHuA n
perynsipHbIN AOPOAOBON YXO[ OYEHb BaXKEH ANS1 300POBbs Bac U Ballero pebeHka.
[axe ecnu aTo He nNepBas Balla 6epeMeHHOCTb, BaXXHO PerynspHo rnocewaTb
nocTaBLUMKa YCIyr Mo BeAeHN0 6epeMEHHOCTM B TeYEHNE Kaxkao 6epeMeHHOCTH.

Ecnu Bbl gymaeTe, 4To 6GepeMeHHbl 1 BaM Hy>XeH TeCT Ha bepeMeHHOCTb, obpaTnTech K
CBOEMY MOCTaBLLMKY NEPBUYHOrO MeanumHckoro obenyxmnsanmsa (PCP) nnm k
NOCTaBLLUMKY YCIyr N0 NraHMpoBaHmMo ceMbl. Ecnn Bbl 6epeMeHHbI, Bbl MOXETE:

e O6paTtuTbCsa K CBOEMY NOCTaBLLMKY NEPBUYHOrO MEANLUHCKOrO 06CnyXnBaHus
(PCP) 3a nomoLLbo C MOMCKOM MOCTaBLLMKa YCNyr No BeAeHnto 6epemMeHHOCTH B
ceTu nnaHa ctpaxoBaHus PA Health & Wellness.

e CamocToATenbHO NOCETUTbL CETEBOTO akyLlepa, akyLlepa-rmHekonora nunm
MeAceCcTpy-akywepky. [Ana nony4eHus ycrnyr no BegeHuio 6epeMeHHoCTH
HanpasfieHne He TpebyeTcs.

e [loceTuTb ceTeBON MEANLMHCKNIA LEHTP, NPeAoCTaBNSALWMIA YCIyrn akylepa
UNn akylepa-rmHekonora.

e Ob6patutbesa B OTaen o6cnyXmBaHUSA y4aCTHUKOB NilaHa CTpaxoBaHUA No
Homepy 1-844-626-6813 unu TTY 711 3a NnOMOLLbIO C NOUCKOM NOCTaBLyuKa
ycrnyr no BegeHuio 6epeMeHHOCTMW.

Bam cnepyeT obpaTtnTbCs K Bpayy, Kak TOMbKO Bbl y3HaeTe 0 cBoe 6epeMeHHOCTH.

Baw nocraBwmk ycnyr no seeHno 6epeMeHHOCTI/I OOJPKEeH Ha3Ha4YnTb BaM Npuem.
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e B nepsom TpumecTpe — B TedeHue 10 paboumx gHen ¢ MOMeHTa coobLeHuns B
nnaH ctpaxoBaHunsa PA Health & Wellness o Bawein 6epemMeHHOCTN.

e Bo BTOpOM TpuMmecTpe — B TeyeHune 5 pabounx gHen ¢ MOMeHTa CoobLLeHNs B
nnaH ctpaxoBaHuna PA Health & Wellness o Bawei 6epemMeHHOCTH.

e B TpeTtbem TpumecTpe — B TeyeHune 4 paboumx gHeN C MOMeHTa CoobLLEeHMSs B
nnaH ctpaxoBaHus PA Health & Wellness o Bawen 6epemMeHHOCTN.

e B cny4yae ocnoxHeHHon 6epeMeHHOCTM — B TeyeHne 24 4acoB C MOMEHTA
coobuleHuns B nnaH ctpaxoBaHus PA Health & Wellness o Bawen
6epemeHHOoCTN.

B akcTpeHHon cuTyaumm obpatuTtech B bnivkanee otaeneHne HeOTNOXKHON MOMOLLN,
No3BOHNTE NO HoMepy 911 U B MECTHYIO Cry>KO0Y CKOPOK MOMOLLMN.

BakHO, 4TOObI Ha NPOTsPKEHUN BCeN GEPEMEHHOCTM U MOCNEPOAOBOro Nepmoaa Bbl
Habn4anncb y 04HOMo U TOro e NoCTaBLmKa ycnyr no BeaeHuto 6epemMeHHoCTH.
Q10T cneuynanuct GyaeT BHUMATENBHO CreauTb 3a BalMM 300POBbEM U 300POBLEM
BaLlero pactyuwiero pebeHka. Kpome Toro, Ha NpoTskeHUn Bcen 6epemMeHHOCTH
peKoMeHOyeTCs ocTaBaTbCHA Y4aCTHUKOM OLHOMO M TOrO Xe MnaHa CTpaxoBaHUs
Community HealthChoices.

B nnaHe ctpaxoBaHus PA Health & Wellness paboTatoT cneumanbHO 06yyYeHHbIe
KOOpAMHaTOpPbI N0 BeAeHW0 6epeMeHHOCTHN, KOTOpble 3HAK0T, Kakne ycrnyru u pecypcbl
AOCTYMHbI A1 Bac.

Ecnu Bbl 6epemeHHbl 1 yxxe HabnogaeTech y NOCTaBLuMKa yenyr no Be4eHUH0
GepemMeHHOCTN Ha MOMEHT permcTpauum B nnaHe ctpaxosaHms PA Health & Wellness,
Bbl MOXETe MPOAOIKNTL 0OpaLaTbCa K 3TOMY MOCTAaBLUUKY YCNYT, AaXe €CNN OH UNn
OHa He npeacTaBneHbl B ceTU nNnaHa ctpaxoBaHus PA Health & Wellness. 3tot
nocTaBLUMK YCNyr 4ormkeH 6yaeT No3BOHMTL B NnaH cTpaxoBaHus PA Health &
Wellness, 4Tobbl NONy4YnTh paspeLlleHme 3aHMMaTbCs BallMM fIEYEHNEM.

MeaunumnHckoe oﬁcnymuaauue AnA BaC U HOBOPOXAeHHOoro

Bam crnegyeT noceTuTb CBOEro NocTaBLUMKa YCryr No BegeHuo 6epemeHHoCTH
B nepuop ot 4 oo 6 Hegenb nocrne poaoB A5 OCMOTPa, ECNW TONbKO Balll NMOCTaBLUMK
ycnyr no BeaeHuo 6epeMeHHOCTU He NPeasioknT NPUHSATbL Bac paHbLUE.

Bawwero pebeHka Heob6xoaMMo 3anucaTtb Ha NPUEM K MOCTaBLUUKY NEPBUYHOTO
mMeanumHckoro obenyxmanus (PCP), korga emy nnu en ncnonHutea 3—5 gHen, ecnum
TONMbKO Bpay He NPeanoXuT OCMOTPETb Ballero pebeHka paHbLue. Jlydywe Bcero
BblbpaTb Bpaya ans pebeHka, noka Bbl ewe 6epemeHHbl. Ecnu Bam HyxxHa nomoLlb B
noabope Bpaya ons pebeHka, no3soHuTe B OTAEn 06CNyXMBaHUSA y4aCTHUKOB MNiiaHa
CTpaxoBaHus Mo Homepy 1-844-626-6813 unu TTY 711.
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Mporpamma BegeHusa 6epemeHHoctn MCO

lMnaH cTtpaxoBaHna PA Health & Wellness npegycmartpmuBaeT cneumanbHyo
nporpammy Ans 6epemeHHbIX nog Ha3saHuem Start Smart for Baby (SSFB).

Mporpamma BegeHus 6epemeHHocTn SSFB® nogpasymeBaeT obyveHne No Bonpocam
Heo6Xxo4MMOro MeaguLMHCKOro o6CnyKMBaHNS, MOMOLLb B COLMarbHbIX acnekTax,
KOOpAMHALMIO MeQMLUMHCKOro 06CnyXMBaHUsA Ans rapaHTum AocTyna K ycrnyram
A0pOA0BOro yxoaa, HanpasreHnst K COOTBETCTBYIOLLMM crieumanicTam 1, npu
HeobXxo4MMOCTK, NporpaMmmy Be4eHMSA NALUMEHTKM aKyLlepoM.

Ecnu Bac nHtepecyet y4actue B nporpamme SSFB, Bbl MOXeTe no3BoHUTbL B OTaen
o0CcnyXnMBaHUS y4aCTHUKOB MilaHa CTpaxoBaHus no Homepy 1-844-626-6813 unu TTY
711 n nonpocnTb NPeaoCTaBUTb BaM KoopauHaTopa MeauLMHCKOro o6CnyxmMBaHns B
pamkax SSFB.

MepguumnHckoe o6opy.q03aHMe ANMUTEeNIbHOro NoJyib3oBaHUA U pacxoaHble
MaTepuanbl MeAULUNHCKOINro Ha3Ha4yeHus

lMnaH ctpaxoBaHus PA Health & Wellness nokpbiBaeT megmunHckoe obopyaoBaHme
anvtenbHoro nonb3oBaHusa (DME), Bkntouvas obopygoBaHue ans obecnevyeHns
AOCTYNHOW cpeabl JOMa, a TakKe pacXoAHble MaTepuarnsl MeANUUHCKOrO Ha3Ha4YeHus.
MeanuunHckoe obopyaoBaHue anutenbHoro nonb3oBanna (DME) — ato meguumHckoe
n3genve unm yCcTponcTeo, KOTOpoe MOXET OblTb MHOFOKPAaTHO MCMOMb30BaHO Ha AOMY
unu B NtoGoM Apyrom MecTe, rae BbINOSHATCA 0OblYHbIE NOBCEAHEBHLIE AENCTBUS;
Takoe obopyaoBaHne obbIMHO HE UCNONb3yeTCs, ecnn y YernioBeka HeT 3aboneBaHus
unn TpaemMbl. PacxogHble matepuanbl MEOULMHCKOIO HasHa4YeHUs1 0ObIYHO ABMSAOTCS
OAHOPA30BbIMU U UCMONb3YKTCA B MEAULMHCKMX Lensx. HekoTopble n3 aTux ToBapos
TpebyloT NpeaBapuUTESIbLHOIO paspeLleHns U A0SMKHbI ObiTb 3aKa3aHbl BpayoMm.
MocTaBLWMKN MeanumHckoro obopyaoBaHnsa nnTenbHOro nosib3osaHus (DME) AosmmkHbI
ObITb NpeACcTaBneHbl B ceTu nnaHa ctpaxoBaHnsa PA Health & Wellness. BoamoxHo,
BaM NpuaeTcs BHECTM gonnary.

Mpymepbl MeguUMHCKOro obopyaoBaHusa gnuternbHoro nonb3osaHus (DME):

e KuncnopogHbie 6annoHbl
e WHBanugHble kpecna

e KocTbinn
e XoOyHKM
e LluHbI

e CneuunanbHble MeguuuHCcKne KpoBaTu
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Mpumepbl MeanumnHcKoro obopynoBaHna anutensHoro nons3osaxHus (DME) gna
obecneyeHns AOCTYNHON cpeabl AoMa:

e [logbeMHUKMN ONa NHBaNUOHbIX Kpecern
e JleCTHUYHbIE NOOBLEMHUKN
e [loTONOYHbIE NOABEMHUKN
¢ MeTannmyeckue nopyyHu

Ciopa oTHOoCUTCA yCcTaHOBKa U He0HX0OUMbIN C MEOULMHCKOM TOYKN 3PEHUSA PEMOHT
NOKpbIBAEMOro MeANLMHCKOro obopyaoBaHuns anutensHoro nones3osaHusa (DME) ons
obecneyeHnsa OCTYNHOW cpeabl AOMa; ctoga He OTHOCATCS Mmogmdmkaumm goma. Bol
MOXeTe MMEeTb NPaBOo Ha CTPaxoBOe NOKpbITMe MOAUMUKaLM oMa, ecriv nonyyaeTe
ycnyru agnutensHoro obcnyxueaHus n nogaepxkn (LTSS).

an/IMepr pacxoaHbIX MaTepunarios MeanunHCKOro Ha3Ha4eHuA:

e PacxogHble maTepuansl 4ns NauneHToB C caxapHbiM AuabeTom (Hanpumep,
LUNPULbI, TECT-NOSTOCKN)

e Mapnesble candeTkn

e JlenkonnacTtblpb

e PacxogHble maTepuansl Ans NaumMeHToB C HeaepXXaHnem (Hanpumep,
noary3HuKn, HWxkHee 6enbe, BNUTbIBAKOLLNE NENEHKN)

Ecnu y Bac BO3HMKNM BONPOCHI O MEAULMHCKOM 060pya0oBaHUM ANUTENBHOIO
nonb3oBaHusa (DME) nnn pacxogHbix matepmanax MeanUnHCKOro HasHadeHnsa nnbo
BaM HY>XEH CMMCOK CeTEBbIX NOCTaBLUMKOB, N03BOHUTE B OTaen obcnyxmBaHus
Y4aCTHUKOB MNflaHa CTpaxoBaHus no Homepy 1-844-626-6813 nunu TTY 711.

chyru HeHTpa CeCTPUHCKOro yxoaa

LIeHTp cecTpmHCKOro yxoga — 3TO NULIEH3MPOBaHHOE yuYpexaeHue, NpegocTaBnsiowee
YCnyru CECTPUHCKOrO yxoda v ANUTENbHOro 06CNYXUBaHNUA. TN yUpexaeHus
nNpeaocTaBnAT YCNyru, yOOBMNeTBOPSAOLLME KaK MEAULIMHCKME, TakK U HEMEAULIMHCKME
NOTPEBHOCTU NPOXUBAIOLLIMX B HUX NUL,. YCINYr LeHTpa CeCTPMHCKOro yxoaa
BKIIOYAKOT CECTPUHCKUIA yX04 U peabunutaumio, MoOMOLLb B BbINOMHEHUM TaKUX
[eNCTBUIA, Kak oeBaHue, NPUHATNE BaHHbI, NOMb30BaHWe TyaneToM, NPUeM MuLLK,
CTUpKa, a Takxke Apyrue ycnyru, Kotopble HEOOXOAMMbI Ha PErynApPHO OCHOBE B
pamMKax nporpammbl NNaHOBOro UMK ynpaBnseMoro MeauLUHCKOro 06CnyXUBaHus.
YT06bI Bbl MO NMOMb30BaTLCA YCNyraMun LIeHTpa CEeCTPUHCKOro yxoaa, 3TOT LEHTP
[I0MKeH OblTb NPeAcTaBneH B CETU NOCTaBLUMKOB YCNyT NaHa CTpaxoBaHus

PA Health & Wellness. Ecrnn Bam Heobxo4uMMbl YCNyrn LeHTpa CECTPUHCKOro yxoaa Ha
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cpok 6onee 30 gHewn, cMm. nHdopmauuio 06 ycryrax AnuTernbHOro o6CcnyXnBaHns u
noagepXkun Ha cTp. 99 HacToALEero cnpaBoYHUKa.

AMbynaTopHble ycnyrm

[MnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT ambynaTtopHbie ycnyru, Takme
Kak ouanoTepanus, TpyaoBas Tepanus U noroneguyeckas tepanus, a Takke
peHTreHorpadguyeckme n nabopatopHble uccnegoBaHns. Ball nocTaBLUMK NEPBUYHOMO
MeamumHckoro obcnyxmsanusa (PCP) opraHnsyeT nonydeHne aTux ycnyr y 0gHoro ms
ceTeBbIX MOCTABLUMKOB nriaHa ctpaxoBaHust PA Health & Wellness.

Ans nonyyeHns ambynaTopHbIX ycryr MoXeT notpeboBaTbcs NpeaBapuUTenbHoe
paspelleHme. ObpaTnTechb Kk NOCTaBLUUKY YCIYT UM KOOpANHATOPY YCNyr, ecnuv ycnyra
ABNAETCS NOTEHUManbHO KOCMETUYECKOM UM 3KCNepUMeEHTarIbHOMN.

[Mo3BoHUTe No Homepy 1-844-626-6813 nnu TTY 711, n 0O4ANH N3 HaLWINX
npegcraBuTenen NOMoXeT BaM HaUTW CETEBOro NOCTaBLUMKa yCnyr psaom ¢ BaMu.

Ycnyrm 6onbHUUbI

lMnaH ctpaxoBaHus PA Health & Wellness nokpbiBaeT cTtaumMoHapHbie 1
ambynaTopHble ycnyrn 6onbHuUbl. Ecnu Bam TpebytoTcs ycnyrn ctaumoHapHOro
neyYeHunsl, Npy 3TOM Balll Crnyyan He SABNSIeTCS SKCTPEHHbIM, Ball NOCTaBLUMK
nepBUYHOro MmeguumHckoro obcnyxumeannga (PCP) nnu cneunanunct opraHnaytoT Bally
rocnutanusaumio B 6onbHULY ceTu nnaHa ctpaxoBaHus PA Health & Wellness n 6yayt
KOHTpONMpoBaTb Nony4yaemoe BaMu obcrnyxmnBaHme, gaxe ecnu sam Tpebytotcs ycnyrm
ApYyrux Bpayven Bo Bpems Bawlero npebbiBaHnsa B 6onbHULE. YCnyrn cTaumoHapHOro
neyveHns aosmkHbl 6bITb 0gobpeHbl NaHom ctpaxoBaHus PA Health & Wellness.
YUTto6bl y3HaTb, NpeacTaBneHa nm 6onbHMLA B ceTK NnaHa ctpaxoBaHus PA Health &
Wellness, no3soHnte B OTAEN 0OGCNYXMBAHUSA YH4ACTHUKOB MilaHa CTpaxoBaHUS Mo
Homepy 1-844-626-6813 unu TTY 711 nnbo cBepbTECh C KAaTANoOroMm NOCTaBLUNKOB
ycnyr Ha Beb-cante PA Health & Wellness no agpecy
http://providersearch.PAHealthWellness.com.

Mpun rocnMTanmsaumm B 60MbHULY B SKCTPEHHOW CUTYaUUn Bbl, YNEH Ballen CeMbU UK
BaLl ApYr AOMKHbI COOOLWUTL 06 3TOM BalleMy NOCTaBLLMKY NEPBUYHOrO MEANLNHCKOIO
o6cnyxmBanna (PCP) kak MOXXHO ckopee, HO He No3aHee YeM yepes 24 yaca nocne
noctynneHus B 6onbHuUy. Ecnm Bac rocnutanusnpoBanv B 60nbHULY,

He npefCTaBNEeHHY B ceTu nnaHa ctpaxoBaHna PA Health & Wellness, Bac moryT
nepesecTtu B ceTeByto bonbHuuy PA Health & Wellness. Bac He nepeBeayT B HOBYHO

60J'IbHI/ILl,y, NOKa Balle COCTOoAHUNE HE CTa6VIJ'IM3I/IpyeTCFI B OCTATO4YHOMN mMepe.
85

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

OuyeHb BaXXHO 3anncaTbCA Ha MPUEM K BalleMy NOCTaBLUMKY NePBUYHOrO MEQULNHCKOIO
obcnyxusaHus (PCP) B TeyeHne 7 gHen nocne BbINUCKU U3 6onbHuubl. Mpuem y
nocTasLyMKa NepBUYHOro MeanumHckoro obcnyxmnsarHmnsa (PCP) cpasy nocne Bawero
npebbiBaHUsA B 6onbHULE NO3BONNT BaM 06ecneynTb BbIMOSHEHNE BCEX NHCTPYKLNUA,
KOTOpble Bbl NONy4Mnu B 60MbHULE, U HE OONYCTUTbL NOBTOPHON rocnuTanuaauuu.

NHorga Bam MoxeT noTpeboBaTbecs 00paTUTLCS K Bpady Uinv Nony4vmTb NeveHne B
GonbHULE Ge3 rocnuTanuaaummn Ha Hodb. QT yCryrn HasbiBaloTCs aMBynaTopHbIMU
ycnyramy 60nbHULbI.

Ecnu y Bac BO3HWKNM Kakne-nnbo apyrue Bonpockl 06 ycnyrax 60sbH1LbI, MO3BOHUTE B
OTtnen obecnyXmnBaHNS y4aCTHUKOB MiaHa cTpaxoBaHUs No Homepy 1-844-626-6813
mm TTY 711,

NMpodmnakTnyeckune ycnyrm

lMnaH ctpaxoBaHus PA Health & Wellness nokpbiBaeT npodunaktnieckune ycnyrm gns
nogaepXxaHus Bawlero 3goposbs. [podunaktmyeckme ycnyrm BKIKOYaT HE TONbKO
eXerofHbIn OCMOTp Y Ballero nocrasLmka NepBUYHOrO MeQULIMHCKOro 0B6Cny>XMBaHNS
(PCP). Croga Takke BXoAAT MMMyHM3aums (NpMBMBKK), nabopaTopHble nccnenoBaHus
N opyrve TecTbl UM CKPUHUHIK, KOTOPbIE NO3BOMSAT BaM M BalLeMy NOCTaBLUMKY
nepBUYHOro MmeguumHekoro obcnyxmeannsa (PCP) oueHnTb cocTosiHue Baluero
3gopoBbs. ObpaTutech kK cBOEMY NOCTaBLUMKY NEPBUYHOINO MEAULIMHCKOro
obcnyxusanuns (PCP) ansa nonyyenuns npodpunaktnyecknx ycnyr. OH unm oHa
agjanTupyeT Balle MeauuuHckoe obcnyKmBaHne B COOTBETCTBUM C NOCAEAHUMMU
pekoMeHaauusamMun.

YyacTHUUbI NporpaMmbl CTPaxoBaHUS Takke MOryT obpaTuTbCs K y4acTBYOLEMY B
nporpaMmme akyLlepy-ruHeKosnory ans exxerogHom caaymn UuTonornyeckoro Maska u
obGcnenoBaHMst Ta30BbIX OPraHOB, a Takke 4S8 NoNyYeHUsa HanpaBneHnsa Ha
Mammorpacduio.

Cnepytowme npocmnaktndeckue ycrnyrm MoryT noMoyb Bam 3apabotaTb GOHYCHblE
6annbl My Health Pays®:

e CKPWHUHI paka MOJSIO4HOW Xene3sbl

e CKPUMHUMHT paka TONCTOro KALWEYHMKA U NPAMON KULLIKK

e CKpUMHUMHI paka LLUenKn MaTkm

[dononHutenbHyto nHdopmaumo o 6oHycHon nporpamme My Health Pays cm. Ha
cTp. 90.
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MeauumMHCKNI OCMOTP

Bam cnegyet ob6pawiatbCa K CBOEMY NOCTaBLLMKY NEPBUYHOMO MEANLIMHCKOro
obcnyxusaHus (PCP) ons npoxoxaeHna MeanuuHCKoro ocMoTpa XoTs Obl 0AnH pas B
rog. OTO MOMOXEeT BalleMy NOCTaBLUNKY NEPBUYHOIO MEOULMHCKOro 06Cny>XMBaHNS
(PCP) obHapyxuTb npobriembl, 0 KOTOPbLIX Bbl, BO3MOXHO, He 3HaeTe. Balu nocTtasBLumK
nepBUYHOro meamunHckoro obenyxmsanms (PCP) MoXXeT HasHaunTb T€ UNKU UHbIE
aHanu3abl B 3aBUCMMOCTU OT nctopun 6onesHun, Bo3pacta n nona. Kpome Toro, Bawl
NoCTaBLUMK NEPBUYHOrO MeamumnHckoro obenyxmeanus (PCP) nposepuT, caenanu nu
Bbl BCe Tpebyemble NPMBUBKM M NOSYy4Mnu 1 Bce Heobxoanmble npodunakTnyeckue
yCIyru.

Ecnu Bbl He yBepeHbl, TpebyeTca nn BamM Kakas-nmbo MeavumHeKas ycnyra, no3BoHuTe
CBOEMY MOCTaBLUMKY NepBUYHOro MeamumnHekoro obenyxunsanusa (PCP) unu B Otaen
o0Ccny>XMBaHUS y4aCTHUKOB MilaHa CTpaxoBaHus no Homepy 1-844-626-6813 unu TTY
711. CotpyaHuku OTgena obcnyxmMBaHUs YH4aCTHUKOB NilaHa CTPaxoBaHWUS Takke
MOMOryT BaM 3anucaTtbCs Ha NPUEM K NOCTaBLUUKY MEPBUYHOrO MeAULIMHCKOTO
obcnyxnsanus (PCP).

HoBble MeguLMHCKNE TeXHONOornm

lMnaH ctpaxoBaHusa PA Health & Wellness moxeT no 3anpocy nocrasLyuka
nepBUYHOro MeamumnHekoro obenyxmeanms (PCP) unn cneumanucta NOKpbITh HOBbIE
MeaMLUMHCKME TEXHOMNOMMN, Takme Kak npoueaypbl n obopygosaHue. lpexae yem
ogobpuTb ycnyry, nnaH ctpaxoaHust PA Health & Wellness ctpemuTtca noateepamTtb
6e3onacHOCTb N 3PAEKTUBHOCTL HOBLIX MEOULMHCKMX TEXHOMOMNIA, a TaKkKe UX
COOTBETCTBME BALLIMM NOTPEBHOCTAM.

Ecnu Bam Hy)XHa fononHuTenbHast HpopMaLms O HOBbIX MEANLMHCKMX TEXHOMOTUSIX,
no3soHuTe B OTAaen obcnyxmBaHusa y4acTHUKOB NnaHa ctpaxoBaHusa PA Health &
Wellness no Homepy 1-844-626-6813 unn TTY 711.

MeauumMHCKUIA yxon Ha oMy

MNnaH cTpaxoBaHus PA Health & Wellness nokpbiBaeT ycnyrm MeamumHCKOro yxona Ha
AOMY, rnpefocTaBnseMble COOTBETCTBYOLWUMUY areHTcTBaMmu. MeauumMHCKMI yxon Ha
AOMYy — 9TO yxo[, npefocTaBnsaeMbln Ha AOMY U BKINIOYAKOLWLNN KBaNnnuUMpoBaHHbIN
CECTPUHCKMI yXOA, MOMOLLb C BbIMOMHEHMEM TaKMX NMOBCEAHEBHbIX ENCTBUN, Kak
NPUHATUE BaHHbI, O4EeBaHMe 1 NpYem NuLLK, a Takke pusnoTepanuio, Noronegnyeckyto
Tepanuio 1 TpyaoBYylo Tepanuio. Balu Bpay JomkeH Ha3Ha4yMTb BaM MeULUMHCKUI yXo[4,
Ha Aomy.

OrpaHnyeHnst Ha JOCTYMNHOE BaM KONMMYECTBO CEaHCOB MeAMLIMHCKOro yxoaa Ha AoMy
oTcyTCTBYIOT. ECnn Ans Bac 6bin 0406peH MeAUUMHCKUIA yXO4 Ha A0OMY, HO Bbl
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He nonyvyaeTte yxo[ B 3asBNeHHOM obbeme, obpaTtutechk B Otaen obcnyxmBaHus
Y4aCTHUKOB MNflaHa CTpaxoBaHus no Homepy 1-844-626-6813 nnu TTY 711.

KoHTponb TeyeHus 3aboneBaHus

lNMnaH ctpaxoBaHusa PA Health & Wellness npegycmatpmuBaeTt nporpammsbl ¢
A06POBOSBbHBLIM Y4acTMeEM, NO3BONSAIOLWME BaM N03ab0OTUTLCA O CBOEM 340POBbE, ECNN
y Bac nmeeTcs ogHa U3 nepeyncrieHHbIX HUxXe npobnem co 3gopoBbeM. B nnaHe
ctpaxoBaHus PA Health & Wellness nmetotcs koopamHaTopbl MEAULMHCKOIO
o6cnyxmMBaHus, KoTopble 6yayT coTpyaHMYaTh C BaMy 1 BallMMKU NOCTaBLUMKAMK YChyr,
4yTO6bl 0BecneunTb NoNy4YeHne Bamm Bcex Heobxoaumblx ycnyr. [ns yyactus B aTux
nporpamMmmax Bam He TpebyeTcsa HanpasneHne oT NocTaBLmKa NepBUYHOIO
MeanumHckoro obenyxmnsaHms (PCP); gonnaTa Takke He NnpeaycMOTpeHa.

Ecnu y Bac nmeeTtcsa ogHa U3 nepeyncrneHHbix Huxke npobnem co 340poBbEM, Bbl

MOXEeTe CTaTb Y4aCTHUKOM MPOrpaMmbl MO KOHTPOSIO Te4YeHMs 3aboneBaHns:
e COBI

TpeBora

BpoHxnanbHas actma

3acTonHas cepaedHasl He4oCTaTOYHOCTb

CaxapHbi gnabet

remodpunus

lenatut C

OcnoxHeHHasn 6epeMeHHOCTb

BUY/Cnng

MMnepToHnA

OxupeHune/koHTponb Beca

KynuposaHue 6onm

HapkoTuyeckasi 3aBUCMMOCTb B NepuvHaTanbHOM nepuoae

CepnoBuaHO-KNeToyHasa aHeMns

CnepoBaHue nnaHy neveHns, paspaboTaHHOMY BalUMM NOCTaBLLMKOM YCIyr, U
n3ydeHne nHgopmMaumm o Bawem 3abonesaHnn NOMOXET BaM COXPaHUTb 340POBbLE.
KoopanHaTopbl MeanuuHckoro obcnyxmBaHums nnaHa ctpaxosaHus PA Health &
Wellness nomoryT Bam Hay4nTbCA ny4ile 3aboTUTbCA O CBOEM 300POBbE, BbINOSHSS
yKasaHus Ballero Bpaya, obyyaT Bac npaBurbHOMY NPUEMY FleKapCTBEHHbIX
npenapaTtos, MOMOTyT YKpEenuTb 340POBbE, a TakkKe NPeaoCTaBAT BaM NOSIE3HYI0
NMHopMaLUIO O XN3HKU B Ballem coobuiectBe. Ecnu y Bac ecTb BONPOCHI U BaM
Hy>KHa NomMoLLb, N03BOHUTE B OTAEN 06CNyXMBaHNSA Yy4aCTHUKOB MNiiaHa CTpaxoBaHUS
no Homepy 1-844-626-6813 unn TTY 711.
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AononHuTenbHbIE yCnyru

lMnaH cTtpaxoBaHna PA Health & Wellness npeanaraet cnegyrowime ONOSTHATESbHbIE
ycnyru ans Hawmx y4acTHUKOB:

CtomaTonornyeckme ycnyrm ans B3pochnbIx
e [loMnMO CTpaxoBoOro NokpbITUS B pamkax Medicaid y4acTHMKM nnaHa
CTpaxoBaHUs MOryT 3anpOCUTb KOMMMEKT AN rMrmeHbl NonocTu pra.
e [lokpbiTne Ao $1000 3a Bce BpeMsi y4acTusl B nporpaMmMe Ha 3yOHble NpoTesbl
AN yY4aCTHUKOB NiiaHa CTpaxoBaHUs, COOTBETCTBYHOLLUMNX KITMHUYECKNM
KpuTepuam 4518 Nonb30BaHUS yCryraMu LeHTpa CECTPUHCKOro yxoaa

Odbransmonornyeckune yenyrm anst B3pocsbix
e [lommmo cTpaxoBoro nokpbiTus B pamkax Medicaid: $100 B rog Ha
OYKW/KOHTAKTHbIE JIMH3bI OS5 Y4aCTHUKOB MiaHa CTpaxoBaHus,
COOTBETCTBYHOLLMX KITMHUYECKUM KPUTEPUAM OS5 NONb30BaHUSA yCryraMu LieHTpa
CECTPUHCKOro yxona

[Mporpammbl 0300POBNEHUS

* [locne npebbiBaHMA B CTauMOHape: AOCTaBka NPOAYKTOB NMMTaHUA Ha OOM
B TeueHue 14 gHen

* [locne npebbiBaHUSA B CTaLMOHApPe: KPAaTKOCPOYHbIN YXO4 Ha BPEMSI OTCYTCTBUS
yXaXuBaloLLero nvua B teveHne 14 gHen

* [lporpamma Smart Start for Baby n 6ubnmnoteka 3gopoBbsi

» Beb-cant oHnanH-pecypcos coobuectsa PHW Community Connect

« [lononHeHne 3anaca nekapCTBEHHbIX NpenapaTtoB Mo peuenTty Ha cpok 90 gHen
ANS NUu, He ABNAKLWMXCSA y4acTHUKamMu nporpammbl Medicare

[Mpoyune ycnyru

* KoopauHaumsa ycnyr Ans y4acTHUKOB NiiaHa CTpaxoBaHWUS, OXUOALWNX
noaTBEPXOEHNSA COOTBETCTBUSA KPUTEPUSM AN NONYyYEHNs yCryr B paMKax
AnutenbHOro obcnyxunsaHua n nogaepxkm (LTSS)

* [lomoLub ¢ BO306HOBNEHMEM NpaBa Ha y4acTne B nporpamme Medical
Assistance

« [lporpamma nomoLu B nepexoae Ha Apyron ypoBeHb 0OCNyXMBaHUSA NO3BONSET
COOTBETCTBYHOLUUM KPUTEPUAM YHaCTHUKAM NaHa CTpaxoBaHWUA nepeexartb U3
LeHTpa CeCcTPUHCKOro yxoaa obpaTtHO AoMOoKn; nocobure no nporpamme
cocTasnsieT o $5000 (Ha $1000 GonbLue, Yem numut $4000 B WTaTe)

» [lporpamma Maximizing Independence at Home (MIND at Home ™)
npeacrtaenset cobor nporpaMmMmy no KOOpAMHaALUN MeOULNHCKOro
obcnyxmBaHua Ha Aomy Anga nuuy, ¢ 6onesHblo AnblrenMepa unm CBA3aHHbIMU
TMNamMmu AeMeHunn, NpoXxmnsaroLwmx B COOOLLECTBE, a TaKkKe A5 YNeHOB CeEMbN,
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OCYLLECTBNALMNX YXO4 32 HUMUN (OCTYNHA B OnpeaeneHHbIX MecTax ans
YYaCTHMKOB NfaHa CTpaxoBaHWs, NOMy4YatoLwmx yCrnyrm B paMkax B paMkax
anvtenbHoro obcnyxmeaHms n nogaepxkn (LTSS))

BoHycHasa nporpamma My Health Pays®
MonyyanTte 6oHychbl 3a 3a60Ty 0 cBoeM 3a0poBbe! 3apabartbiBante 6annsl My Health
Pays, BbINOMNHAA OENCTBUSA, HAaMpaBrieHHbIe Ha 3alUMTy BalLero 340pOoBbS.

Wcnonbayinte 6annel My Health Pays onga onnatbl cnegyowmx ycnyr:
* KomMmyHanbHble ycryru
* TpaHcnopTupoBka
+ Ycnyrm cessu
« Ycnyrn no yxoay 3a AeTbMu
+ (O6pasoBaHue
* ApeHpa
* Bbl Takke MOXeTe NCNorb30oBaTb UX AN NOKYNOK NOBCEAHEBHbBIX TOBAPOB B
marasuHe Walmart™*

**3anpeLaeTca Ncnonb3oBaTh AaHHYI0 KapTy Ansi NpMobpeTeHns ankoronbHbIX
HaNUTKOB, TabayHbIX N34ENUIA NN OTHECTPENBHOIO OPYXUSI.

Mony4yarite 6annbl, BLINONHAS cnefyowme AeNCTBUS, HanpaBfeHHble Ha NnogaepXxaHme
3[0pPOBbS:

- $25 3a exxeroaHbIi CKPUHMHT paka MOJTOYHOW Xerne3bl (0AUH pa3 B KaneH4apHbIN
roq, so3pact 50-74 roga)

- $25 3a exxeroaHbIi CKPUHUHI paka TONICTOro KULLIEYHUKA U NPSIMON KULLKK (OOQUH
pa3s B KaneHaapHbl rog, Bo3pact 45—75 ner)

- $25 3a exxeroaHbIVi CKPUHUHE paKa ek MaTkK (OAUH pa3 B KaneHaapHbI o,
Bo3pacT 21-64 rona)

- $30 3a npoBepky 3peHUst Npu caxapHoM aAnabeTte (OAMH pa3 B karneHaapHbIv roa,
Bo3pacT 18-75 ner)

- $30 3a TectuposaHue Ha HbA1c npu caxapHom anabete (oauH pas B
KaneHgapHbI roq, Bodpact 18—75 ner)

BoHycbl My Health Pays B fonnapoBom akBMBaneHTe Ha4YMCNATCA Ha Bawly GOHYCHYHO
KapTy nocne o6paboTkn HamMK 3asBKN NO KaXXO4OMY BbINOSIHEHHOMY BamMu AEVCTBUIO.
Mpn nonyyeHnn nepsoro 60Hyca Balua npegonnadveHHas kapta My Health Pays™
Visa® 6yaneTt otnpasneHa Bam o noyTe.
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MpeponnayeHHasn 6oHycHas kapTa My Health Pays Visa BbinyckaeTtcsa 6aHkom The
Bancorp Bank B cootBeTcTBUM € nnueHamen Visa U.S.A. Inc. The Bancorp Bank,
yneHom PeaepanbHON Kopnopaumm nNo cTpaxosaHuio Bknagos (Federal Deposit
Insurance Corporation, FDIC). 3Ta kapTa MOXeT UCcnosib3oBaTbCsa AN onnaTtbl

He Be3ae, rae npuHumatotcsa gebertosble kapThl Visa.

[ns nonydeHnsa gononHUTENbLHON nHgopmauum o 6oHycHon nporpamme My Health

Pays nocetute Beb-canT https://www.pahealthwellness.com/members/Itss/benefits-
services/healthy-rewards-program.html.
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BHeceTeBble NOCTaBLUWKKU yCnyr

BHeceTeBOM nocTaBLMK yCcrnyr — 3TO NOCTaBLLUMK YCNYT, HE 3aKNio4YMBLUNA JOTOBOP C
nraHom ctpaxosaHna PA Health & Wellness Ha npegocTaBneHune ycnyr yd4acTHUKam
nnaHa ctpaxoBaHuns PA Health & Wellness. B HekoTopbIX CUTyaumsix BaM MOXeT
noHagobutecsa 0bpaTuTbCs K Bpady unv B 60nbHULY, HE NpeacTaBreHHbIe B CETU
nnaHa ctpaxoBaHuns PA Health & Wellness. B aTom cny4ae Bbl MOXeTe obpaTuTbCA
3a NOMOLLbIO K CBOEMY NOCTaBLLMKY NEPBUYHOIO MeagmumnHckoro obcnyxueanus (PCP).
Y Ballero nocrasLUMKa NepBUYHOIro MeamumHckoro obenyxmsanusa (PCP) ectb
cneumanbHbIM HOMEpP, NO KOTOPOMY MOXHO N03BOHUTL B PA Health & Wellness un
nonpocuTb, 4Tobbl BaM paspeLumnnu obpaTUTbCA K BHECETEBOMY NOCTaBLUMKY YCNYT.
lMnaH cTtpaxoBaHna PA Health & Wellness npoBepuT, eCTb N1 B BalleM pernoHe
APYron NocTaBLLMK YCNYr, KOTOPbIA MOXeT NpeAoCTaBUTbL BaMm TOT Xe BU[
obCcnyXMBaHUA, B KOTOPOM, Kak CYMTaeTe Bbl UM Ball NOCTaBLLMK NEPBUYHOIO
mMeaunumHckoro obenyxmsaHns (PCP), Bbl HygaeTecb. Ecnn nnaH ctpaxoBaHus

PA Health & Wellness He MOXeT NnpegocTaBuTb BaM Ha BbIGOP Kak MUHUMYM OBYX
NoCTaBLUMKOB YCNyr B Bawwem pernoHe, PA Health & Wellness onnatut Heobxoanmblie
Nno MeaULMHCKMM MOKa3aHWAM YCnyru, NnpeaocTaBeHHble BHECETEBbIM NOCTaBLLUMKOM

yCnyr.

Mony4yeHne meauLMHCKOro o6CcnyXMBaHusa 3a npeagenamMm 30HbI
o6cnyxuBaHusa nnaHa ctpaxoBaHusa PA Health & Wellness

Ecnu Bbl HaxoguTech 3a Nnpegenamm 30Hbl 06CNYXMBaHMS NiaHa CTpaxoBaHUA

PA Health & Wellness n Bam TpebyeTcs aKCTpeHHast MeguuUMHCKas NOMOLLb,
obpaTutechb B bnmxanwee otaeneHne HeOTNOXHOMW MOMOLLM UK MO3BOHUTE MO
Homepy 911. Tpu cocToaHUAX, TPEDBYOLWMX IKCTPEHHON MEOULMHCKON NOMOLLM,
paspeLlueHue oT nnaHa ctpaxoBaHua PA Health & Wellness Ha nonyyeHue
MeauUMHCKoro obcnyxmaHus He Tpebyetca. Ecnu Bam TpebyeTcsa rocnutanusauus B
6onbHULY, coobwmte 06 3TOM CBOEMY MOCTABLLMKY NEPBUYHOIO MEANLIMHCKOrO
obcnyxusaHua (PCP).

Ecnn Bam Heobxoarma NoMoLLb NPy COCTOSIHUN, He TpebytoLeM 3KCTPEHHOM
MEANLMHCKOM MOMOLLM, M Bbl NPX 3TOM HaXO4MUTECH 3a Npeaenamm 30Hbl
o0cnyXuBaHus nfaHa CTpaxoBaHusl, MO3BOHMUTE CBOEMY NMOCTaBLUUKY NEPBUYHOIO
mMeamumHckoro obcnyxmsanusa (PCP) unu B Otgen obcnyxmnBaHmsa y4acTHUKOB nnaHa
cTpaxoBaHus no Homepy 1-844-626-6813 unu TTY 711, 4yTobbI Nony4nTe Hanbornee
nogxoasiiee obcnyxneaHue.

MnaH ctpaxoBaHus PA Health & Wellness He 6ygeTt onnaynBatb yCnyru, Nosly4YeHHble
3a npegenavu CLUA 1 nx Tepputopun.
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yCHerI BHe niaHa cTpaxoBaHUA

Bbl MOXXeTe MMeTb NpaBo Ha NoMyYeHne yCryr, OTSIMYHbIX OT MOKPbIBAaeMbIX NS1IaHOM
ctpaxoBaHus PA Health & Wellness. Hwxke nepedncneHbl HEKOTOpPbIE AOCTYMHbIE BaM
ycnyru, He nokpbiBaeMble ninaHom ctpaxoBaHust PA Health & Wellness. Ecnu Bam
HY>KHa NOMOLLb C NOSTyYEeHNEM 3TUX yCnyr, No3BoHuTe B OTaen obcnyxmBaHus
Y4aCTHUKOB MNflaHa CTpaxoBaHus no Homepy 1-844-626-6813 nnu TTY 711.

HeakcTpeHHass MeaULMHCKas TpaHCNOPTUPOBKa

lNMnaH cTpaxoBaHus PA Health & Wellness He nokpbiBaeT ycryrn HeaKCTPEHHOM
MEeAMLMHCKOW TPaHCMOPTUPOBKM AN 60NbLUMHCTBA Y4aCTHUKOB NporpamMmbl
Community HealthChoices. lNMnaH cTtpaxoBaHus PA Health & Wellness nomoxeTt
OpraHn3oBaTb TPAHCMOPTUPOBKY 4O MecTa NosflydYeHnsi NOKpbIBAaeMOW YCryrn Yyepes
Takue nporpammbl, Kak nporpaMmma kapwepuHra Shared Ride unv onncaHHas Huxe
nporpamma TpaHcnoptupoBkn Medical Assistance (MATP).

MMnaH cTtpaxoBaHmna PA Health & Wellness Bce e NokpbIBaeT yCryru HEAKCTPEHHOMN
MeANLMHCKOM TPaHCNOPTUPOBKU B CReayoLWNX cryyasx:

e Bbl npoxnBaeTe B LEHTPE CECTPUHCKOrO YX0A4a M HYXXAaeTeChb B NOCELLEHUN
Bpaya, LeHTpa HEOTNOXHON MeAULMHCKOM MOMOLLM UK anTekn Ans nonyyeHns
nobon ycnyrn, MeguumMHCKoro obopygoBaHusa anutenbHoro nonb3oBanus (DME)
U nekapcTBeHHoro npenapara no nporpamme Medical Assistance

e Bam no meanumHcknm nokasaHmam TpebyeTcsa cneynanmampoBaHHas
HE3KCTPEeHHasa MeauLMHCKas TpaHCNOPTUPOBKa 4O MecTa Ballero npuema,
HanpMMep, BaM Hy>XHbl HOCUITKK

Ecnn y Bac BO3HMKNM BOMPOCHI MO NOBOAY HEIKCTPEHHOW MeANLMHCKOM
TPaHCNOPTUPOBKK, NO3BOHUTE B OTAEN 0OCNYyXMBaHUSA Y4aCTHUKOB MilaHa CTpaxoBaHUs
no Homepy 1-844-626-6813 unun TTY 711.

Mporpamma TpaHcnopTupoBku Medical Assistance

Mporpamma TpaHcnoptupoBkn Medical Assistance (MATP) obecneunBaet
HE3KCTPEHHYI0 TPaHCNOPTUPOBKY A0 MecTa npuemMa unv Ao anteku. Jta ycnyra
npepoctasnsaetca 6ecnnatHo. COTpyaHUKM NporpaMmmbl TpaHcnopTuposky Medical
Assistance (MATP) B okpyre BaLlero npoxvsaHusa nogbepyTt noaxoaswmm tmn
TPaHCNOPTUPOBKN B COOTBETCTBUN C BaWMMKN NOTPeBHOCTAMU. YCryru no
TPaHCNopTUPOBKE OObLIYHO NPEeAOCTaBNASATCA cregyowmm obpasom:
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e [lpn Hann4mMn obLLEeCTBEHHOrO TpaHcnopTa, Hanpumep aBTobycoB, METPO Unu
noesnos, B paMkax nporpaMmmbl TpaHcnoptupokn Medical Assistance (MATP)
NpefoCTaBNATCS XETOHbl UNK Npoe3aHble 6uneTsl NGO Bo3MeLLatoTCs
3aTpaTbl Ha npoes no Tapudam obLLeCcTBEHHOro TpaHcnopTa.

e FEcnny Bac unu y Koro-to apyroro eCTb aBToMObusb, KOTOPbIV Bbl MOXETE
Mcnonb3oBaTh AN NOE34KN Ha NpueM, B pamMmKkax nporpamMmmMbl TPAHCMNOPTUPOBKU
Medical Assistance (MATP) moxeT 6bITb onnavyeHa CTOMMOCTb TOMMMBA,

a TakkKe CTOMMOCTb NapKOBKWU U NAaTHbIX 4OPOr NPU HanMynumn ENCTBUTENbHbIX
YeKOoB.

e Ecnu obLecTBEHHbLIN TPAHCNOPT HEAOCTYNEH UMM HEe NOAXOAUT ANs Bac,
nporpamma TpaHcnoptupoBkn Medical Assistance (MATP) npegoctaBsnser
BO3MOXXHOCTb TPAHCMOPTMPOBKM Ha TPAHCMOPTHLIX CpeacTBax Ans
ManomMobunbHbIX KaTEropun rpaxaaH, Taknx Kak MUKpoaBTobyChl,
MMUKPOaBTOOYChbl C NOAbEMHUKaMKN Unn Takcu. Kak npasuno, B TPaHCMOPTHOM
cpeacTee ByaeT HECKONbKO NaccaXxunpos, BpeMsi 1 MECTO NOCaaKn N BbICaaKM
KOTOpbIX OTNIMYaETCA.

Ecnu Bam TpebyeTca TpaHCNOPTMPOBKa A0 MecTa npuema unv Ao anteku, obpatnteco
B MECTHOe NpeaCcTaBUTESNbLCTBO NporpamMmmel TpaHcnopTupoBkn Medical Assistance
(MATP), yTobbl nonyunTb 60onee NoapoLHY MHAOPMALMIO U 3aPErMCTPMPOBATLCS B
nporpamme. MonHbIN CNNCOK KOHTaKTHbLIX AaHHbLIX MPOrpaMmbl TPAaHCMOPTMPOBKM
Medical Assistance (MATP) no okpyram MOXHO HaTWN NO CCbINKe:
http://matp.pa.gov/CountyContact.aspX. NonHbIn CANCOK KOHTAKTHbIX AaHHbIX
nporpammbl TpaHcnoptuposkn Medical Assistance (MATP) no okpyram cm. Ha cTp. 17
HACTOSLLLEro CrpaBOYHMKA.

CoTpyaHukun nporpammbl TpaHcnopTupokn Medical Assistance (MATP) obpaTaTcs B
PA Health & Wellness vnu B npueMHyto Ballero Bpava 3a nogTBep>XaeHnem, 4to
MeOMULNHCKNA NpueM, AS19 KOTOPOro BaM Hy>XHa TPaHCNOPTUPOBKA, ABMSETCA
nokpbiBaemon ycnyron. lNnaH ctpaxoBaHusa PA Health & Wellness coTpyaHudaeT c
nporpammon TpaHcnopTuposkn Medical Assistance (MATP) npu opraHunsaumm
TpaHCNopTUPOBKKU. [NA nonyyvyeHuss 4ONONHUTENBHOM MHPOPMaLMN Bbl TaKKe MOXeTe
no3BoHNTbL B OTAen obCcnyxmBaHns y4acTHUKOB MNfiaHa CTpaxoBaHuWs MO HOMepY
1-844-626-6813 unn TTY 711.

I'Iporpamma ONA XeHWUH, MnageHueB u aeten

Mporpamma ans xeHwuH, mnageHues n geten (WIC) npegoctaBnsieT nonesHole
NpoAyKTbl MUTaHUA 1 yCnyru gueToriora Ang MnageHues, geten go 5 ner, a Takke
B6epeMeHHbIX, POANBLUNX NN KOPMSILLMX FPYAbHO XXeHLWMWH. [Mporpamma gns XeHLwmH,
mnageHueB un geten (WIC) nomoraet BaM un Bawlemy pebeHKy npaBunibHO NUTaTbCS,
oby4yasi Bac ocHoBaM NPaBUITbHOIO NUTaHUA U BblAaBas BaM TanoHbl Ha NUTaHue,
KOTOPbIE MOXXHO UCMNOMNb30BaTh B NPOAYKTOBbIX MarasmHax. [Mporpamma gns XeHLmH,
mnageHues n geten (WIC) nomoraeT obecneuntb MnageHuam n geTam Mnagliero
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BO3pacTa npaBusibHOE NUTaHmne, YTobbl OHN POCNK 340POBLIMKU. Bbl MOXeTe nonpocunTb
y CBOEro nocTraBLuKa ycnyr no BegeHno 6epeMeHHOCTM 3asiBfieHne Ha ydacTue B
nporpamme Ans xxeHwuH, mnaaeHues n geten (WIC) Ha cnegytowem npueme. Jnbo
no3soHunTe nNo Homepy 1-800-WIC-WINS (1-800-942-9467). [Ona nonyyeHus
AONOSTHUTENBHON MHPOPMaLMKN NOCETUTE BEG-CANT NporpaMmmbl ANS KEHLMH,
mnageHueB n geten (WIC) no agpecy www.pawic.com.

Momouwib B KPU3UCHbLIX CUTyauusax n npegorspauweHne gomMmawHero Hacunus

[omallHee Hacune — 3To MoAenb NoBeaeHUs, NPU KOTOPOW OAMH YENOoBeK NbiTaeTcs
MOMYyYUTb BrlACTb UMW KOHTPOIb HaZ APYrMM YEeNTIOBEKOM B CEMEWHbIX MU UHTUMHBbIX
OTHOLLUEHUSAX.

CyLIJ,eCTByeT MHOXECTBO pPa3JyinvyHbIX BUOOB JOMaLLUHEro HAaCcunun4. B Tom uucne:

¢ OMoUMOHanbHOe Hacunme

o« ®dusnyeckoe Hacunme

e [lpecneposaHue

o CekcyanbHoe Hacunve

« ®unHaHcoBOE Hacunue

e (CnoBecHoe Hacunue

o KecTokoe obpalleHne ¢ NoOXnnbiMy NOAbLMN

e Hacunue co cTOpoHbI cekcyasnbHOro napTHepa Ha 6onee No3gHMX atanax
YKU3HU

e Hacunue co CTOpOHbI cekcyaribHOro napTHepa

o [JomawHee Hacunme B JIFTBTKA+-coobuiecTse

[ns 0603HaYeHNs AoOMaLLHErO HACUIUS UCMONb3YETCA MHOXECTBO PasnnyHbIX
TepMUHOB. Cpean HUX: XXecTokoe obpalleHne; gomallHee Hacunue; nobou; Hacunue co
CTOPOHbI CEKCyarnbHOro napTHepa; NMbo ceMeliHoe, CynpyXeckoe Hacunme, Hacunve B
OTHOLLUEHUSIX UMW Ha CBUAAHUAX.

Ecnu c Bamun nponcxoanT nUiin Nnponcxoansio 4To-T1o N3 nepedHncrieHHoro, niin Bbl
bonTecb cBoero napTtHepa, BO3SMOXXHO, Bbl HaXoguUTecCb B abblO3NBHbIX OTHOLLEHUSX.

[lomalluHee Hacunue — aTo npectynneHne, n Bbl MOXXeTE BOCMNOJ1Ib30BaTbCA

cpeacresamMmm HpaBOBOVI 3awmnTbl. Beintn s abblO3MBHbIX OTHOLLIEHUI HENErKo, HO Bbl
MOXeTe NoJTIy4nTb NoMOoLLb.
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Fne nonyynTb NOMOLlb:

HaunoHanbHasa ropsvasi nMHUs nNo Bonpocam AOMaLLUHEro Hacunus

1-800-799-7233 (SAFE)
1-800-787-3224 (TTY)

Koanuuuga wtata Pennsylvania npoTns gomMallHero Hacunus

Ycnyru, npeaoctaBnsieMble KepTBaM AOMaLLHEro HAaCUNUS, BKIOYaloT:
BMeLLUaTENbCTBO NPY KPU3UCHOW CUTyaLMK; KOHCYNbTUPOBaHNE; CONPOBOXAEHNE B
MoNMuUMIo, K Bpayy U B CYA; a Takke BPEMEHHOE YOexuLLe ANs XXepTB U UX AeTeu-
mxameeHueB. Kpome Toro, peanuaytoTcs npodunaktnyeckme n obpasoBartesbHble
nporpamMMbl, HanpaBreHHbIe Ha CHUXKEHME pUCKa AOMaLLHEro Hacunus B coobLLLECTBE.

1-800-932-4632 (B wrate Pennsylvania)
Momowb B KPU3UCHBIX CUTYaLUSAX NPU CeKCyanbHOM Hacunuu

CekcyanbHoe Hacunve nogpasymeBaeT ntobon HexxenaTenbHON CEKCYarnbHbIN KOHTaKT,
CrnoBa UIn JeNCTBUSI CeKCyarnbHOro Xapakrepa, KoTopble COBEPLUATCS NPOTUB BOSU
yenoseka. [nsi coBepLUEeHNSA CeKCyarbHOro HaCUnns YenoBek MOXET UCMOoSb30BaTb CUIy,
yrposbl, MaHunynaummM unun yoexaeHue. K cekcyanbHOMY Hacunmio OTHOCUTCA credytoLlee:

M3HacunoBsaHue

lMocaraTtenbCTBO CEKCyanbHOro Xxapakrepa

WHuect

CekcyanbHoe Hacunue Hag AeTbMU

M3HacunoBaHne Ha CBUAAHUN U U3HACUNIOBaAHNE 3HAKOMbIM JTULIOM
HenpuctonHble donanyeckme KOHTaKThbl

OTtnpaBka coobLeHn cekcyanbHOro cogepxaHusi 6e3 paspeLleHuns
PutyanbHoe Hacunue

Kommepueckas cekcyanbHasa akcnnyaTtauusa (Hanpumep, NpocTUTyums)
CekcyanbHoe gomoraTenbCTBO

Tpasna npeactasutenen JIFBTKNA+

OKCrmMbnumnoHn3m n Byanepmsam (aktT nogcMmaTpuBaHuns, otorpadoupoBaHns Unm
CbEMKM B MECTE, rAe MOXHO 6bIno 6bl oXXnagaTe yeaUHEHNS)

e [lpuvHyguTenbHoe y4yacTne B Npon3BoACTBE NOpHOrpadun

Jlvua, nepexmBluMe cekcyarnbHOe Hacunue, MoryT UMeTb pusmdeckme, ncuxmyeckue
UNN 3MOLIMOHanbHbIE peakLumn Ha nepexntoe. XKepTea CekcyanbHOro Hacunus MoXeT
4yBCTBOBAaTb ce0S OAMHOKO, BOATLCS, CTLIAUTLCS U OnacaTbCsl, YTO HUKTO eMy Unu en
He noBepuT. Ha BoccTaHOBNEHWe MOXeT NoTpeboBaTbLCA BPEMS, HO OHO BO3MOXHO.
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FAe nonyuynTb NnoMollb:

KpunauncHble LeHTpbI 4N4 XepTB U3HacunoBaHus B wrtate Pennsylvania obcnyxmsatoTt
BCEX B3pOCIbIX 1 AeTen. [JocTynHbl crnegyowme yenyru:

e becnnartHoe 1 KoHMaeHUManbLHOE KPYrioCcyTOMHOe KOHCYNbTMpOBaHMe B
KPU3UCHbIX CUTYaLMSIX.

e Ycnyrn ans cemein, apysen, napTHEPOB UK CYNpyroB NnocTpaaaBLUmnX.

e VHdopmaums 1 HanpaBneHusi B Apyrue cnyobl B BalLlem permoHe, a Takke
nporpaMMbl MPOMIaKTUYECKOro NPOCBELLEHMS.

[Mo3BoHWUTE No HOMepy 1-888-772-7227 wnu nepenguTe No yKasaHHOW HUXE CCbINKe,
4YTOObI CBA3ATbCS C MECTHLIM KPU3UCHBLIM LEHTPOM AMS XXePTB U3HACUNOBaHUSA.

Koanuumga wtata Pennsylvania npoTus u3HacunoBaHum (www.pcar.org/)
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AnutenbHoe o6cnyXXMBaHue U noaaepXxka

MNnaH cTpaxoBaHus PA Health & Wellness nokpbiBaeT anutensHoe obcnyxmnsaHme u
nogaepxky (LTSS) ons y4acTHMKOB, KOTOPbIE HE MOTYT BbIMNOMHATL HEKOTOPbLIE
NnoBCeAHEBHbIE AENCTBUSA UNN UMEIOT XpoHMYeckue 3abonesaHus. AnutenoHoe
obcnyxusanue u nogaepxka (LTSS) npegoctaBnaoTcst N0 MECTY NPOXMBAHUS U B
LEeHTpe CecTpMHCKOro yxoaa. AnutenbHoe obcnyxmBaHue n nogaepxka (LTSS)
NMOMOTYT BaM XMWTb TaMm, rae Bbl XOTUTE, HAaNpUMep, AoMa UNn B y4pexaeHnn ¢
npoXmBaHueM nNMbo B LEHTpe CecTpUHcKoro yxoda. Kpome Toro, aonutensHoe
obcnyxusaHue n nogaepxka (LTSS) obecneumsatoT nogaepkky no Mecty paboTbl.

YT0Obl METb BO3MOXXHOCTb NMOSy4aTb YCyrn B paMmkax AnmTenbHOro obcnyxnsaHus u
nogaepxku (LTSS), Bbl 4OMKHbI NOMYyYUTb «MOATBEPXKAEHNE COOTBETCTBUS
KNMUHUYECKUM KpUTEPUAMY, KOTOPOE MOKaXeT, YTO Bbl HyXKJaeTecb B ycnyrax,
npegocTaBnsieMblX B LLlEHTpe CECTPUHCKOro yxoaa, Aaxe ecnn Bbl NonyyaeTe unm
Mornu bl nonyyaTb 3TN yCnyru JoMa unm B Apyrom obLecTBeHHOM MecTe. JTO
Ha3bIBaeTCA «COOTBETCTBMEM KIMHUYECKUM KPUTEPUSAM N9 NONb30BaHNA yCnyramu
ueHTpa cectpuHckoro yxoga» (NFCE). dpyrummn cnosamu, He BCE UMEIOT NpaBo Ha
nonyyeHne ycnyr B paMmkax anurernbHoro obcnyxunsanus n nogaepxkum (LTSS).

Ecnu Bbl Nnony4yaeTte B HacTosiLee BpeMs unn bygeTte nonyyaTb yCNyrn B paMkax
anutenbHoro obecnyxmeaHus n nogaepxkn (LTSS), Baw koopauHaTtop ycnyr

PA Health & Wellness BcTpeTuTcsi ¢ Bamu, 4ToObl 06CyanTb BCE Balum NOTpeBHOCTN,
BKIMOYas TO, r4e Bbl XXMBETE NN XOTUTE XUTb, KAKOBbI BalLM NOTPeBHOCTM B cdepe
PU3NYECKOro N NCUXNYECKOro 300POBbS, @ TakkKe HY>KHbI NI BaM YCnyru
OCYLLIEeCTBNAOLLEro yxo nvua unu gpyras nogaepxka no Mecty npoxumBaHusa. 3TO
Ha3bIBaeTCA «KOMMMEKCHON OLEHKOM NoTpebHOoCTEN Y.

B pamkax KomnnekcHon oueHkn noTpebHocTel Bbl BbibepeTe koopanmHaTopa ycnyr,
KOTOpbI BMecTe ¢ BaMy pa3paboTtaeT nnaH nepcoHanmM3mpoBaHHOrO MeANLIMHCKOrO
obcnyxnsanus (PCSP), Bkniovatownin Bce Heobxoanmble Bam yCryr He3aBUCUMO OT
TOro, NOKPLIBAKTCA NN OHKM NnaHom cTpaxoBaHus PA Health & Wellness.

Bonee nogpobHasa nHgopmaumm 0 KoopANHaLMK YCyr, KOMMIEKCHON OLIEHKE
noTpebHOCTEN U NEPCOHANM3MPOBaHHOM NIIaHMPOBaHUM NpeacTaBieHa HUXe.

KoopauHauusa ycnyr

Ecnu Bbl nmMeeTe NpaBo Ha NONyYeHne ycnyr B pamkax AnmMTenbHOro o6cnyxmBaHms u
nogaepxku (LTSS), Baw koopanHaTOp YCnyr MOMOXeT BaM Nosly4ymTb BCe
Heobxogumble ycnyrn. naH ctpaxoBaHusa PA Health & Wellness npegoctasut Bam
Ha BbI6OP HECKONBbKO KOOPANHATOPOB yCnyr, paboTatowmnx B komnaHum PA Health &
Wellness nnu 3akntoumBinx ¢ Hen gorosop. [naH ctpaxoBaHusa PA Health & Wellness
npegocTaBUT Bam MHGOPMaLMIO O KOOpAUHaTOpax yCcnyr B npeaesiax Halen 30HbI
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MOKPbITUSA, BKITKOYAs KpaTKoe onmncaHmne nodbix 0CoOObIX HABLIKOB M OMnbiTa paboThbl.

Mo 3anpocy Bam GyaeT npegocTaBrieHa BO3MOXHOCTbL nobeceaoBaTh C
KoopauHaTopamMm ycnyr B pamMmkax npoueaypbl otéopa. Baw koopanHaTop ycnyr BMmecTe
C Bamu paspaboTaeT nnaH nepcoHann3npoBaHHOrO MeaULUHCKOro ob6ecnyXnBaHns
(PCSP), a Takxke byget obecneunBaTb akTyarbHOCTb 3TOrO NfiaHa 1 NonyyYeHMe BaMmm
BCEX YCNYr U CPeAcCTB NOAOEPXKKN, YKa3aHHbIX B NiiaHe.

Bam cnepyet o6paliaTtbCsi K KOOPAMHATOPY YCIYr B CREAYIOLWMX CUTYyaLMsAX:

e Ecnu Bbl He NoOHNMMaeTe MHOPMaLMIO, NPEACTABMEHHYIO B MaHe
nepcoHanuanpoBaHHoro meaumumHekoro obenyxunsaHnsa (PCSP). Bbl 4omkHbI
3HaTb U NOHMMAaTb, Kakue yCcnyru n nogaepxky Bbl byaeTe nonyyaTtb, a Takke
3HaTb NOCTaBLUMKOB yCnyr, KoTopble 6yayT pabotaTb C Bamu.

e Ecnun Bbl XOTUTE BHECTU U3MEHEHUNS B NIiaH NepcoHanM3MpoBaHHOIo
MeauumHckoro obenyxmsaHusa (PCSP).

e Ecnny Bac BO3HMKIIM NpoBrieMbl C KaKUMU-ITMBO ycriyramn, Noaaep>KKom nnm
nocTaBLLMKaMK YCAYT.

Baww koopguHaTop ycnyr nOMOXeT BaMm NOSTy4nTb YCAYrn B paMKax 4SIMTerbHOro
obcnyxusaHusa n nogaepxkun (LTSS), a Takke gpyrvue nokpsbiBaemblie u
HenoKpbIBaeMble MeQULMHCKME, coumarnbHble, XUnuiHble, obpasoBaTesibHbIe U NpoYvne
ycnyru u cpeacrea noaaepkkn, ykasaHHble B BalleM nsiaHe nepcoHanm3npoBaHHOMo
mMeauumHckoro obcnyxmsaHusa (PCSP). Baw koopavHatop ycnyr 6ygert:

e [lpepocTtaBnATb BaM MHOPMALMIO O HEOOXOANMbIX YCnyrax n Noaaepxke n
nomoraTtb BamM B UX NOSTy4YEHUN.
e OTcnexusaTb NonyyYyaemMble BaMu yCryrn n NoSAEPXKKY.
e [IpegoctaBnaTb MHGOPMALMIO MO CreayoL MM TeMaMm:
o Heobxogumbie ocMoTpbl
o [Mpoueaypa peanusauumn nraHa NepcoHannM3MpoBaHHOro MeANLMHCKOrO
o6cnyxmBanna (PCSP)
o [ocTynHble ycnyriu B pamkax AnuTenibHoro o6cnyxmMBaHnsa 1 NOAOEPKKN
(LTSS)
o AnbTepHaTMBHbIE YCNyrn, B TOM YMCne Nog pyKOBOACTBOM yYacTHUKA
nnaHa cTpaxoBaHuUs
o Baww npaBa, B TOM uMcne Bawle npaBo Ha nogady »anobdbl, NpeTeH3nn
Unn Ha 3anpoc 6ecnpuctpacTHoro pasbupaTenscrTea
o Bawwu obs3aHHOCTU Kak yyacTHMKa nporpammbl Community HealthChoices
o 0O6a3aHHOCTK NUL, cOTpyaHUYatoLWwmx ¢ nporpammon Community
HealthChoices
e [Ipn Heo6xoaMMOCTN NOMOraTh C Noga4ven xanobd, NpeTeH3nn 1 3anpocoB Ha
BecnpuctpacTHoe pa3dbnpaTensCcTBo.
e 3anucbiBaTb BalLM NPEANOYTEHNS, CUMbHbIE CTOPOHbI U Lenn Ans nnaHa
nepcoHanua3npoBaHHOro MeaununHekoro obenyxunsanHus (PCSP).
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e [lepecmaTpuBaTh Baln NOTPEOHOCTN €XErogHO Uu Yawe, ecnum 3To
Heobxoanmo.

e [lomoraTb Bam 1 Ballen koMaHae rno paspaboTke nnaHa nepcoHanm3npoBaHHOMO
MeAMLMHCKOro obcnyxmBaHus ¢ BbI6OpOM NOCTaBLLMKOB YCYT.

e HanomnHaTb Bam 0 TOM, YTO HY>KHO AenaTb, YTOObl COXpaHWUTb NPaBo Ha
yyacTtue B nporpamme Community HealthChoices n nonyyeHnune ycnyr B pamkax
anvtenbHoro obenyxmnBannsa n nogaepxkn (LTSS).

e OcyLwecTBNATb NOUCK YCNYr 3a npegenamu nporpammel Community
HealthChoices anga ygosneTtBopeHus Balwmx NnoTpebHOCTEN, B TOM YnCre Yyepes
nporpammy Medicare unu gpyrme nporpaMmmbl MeLULMHCKOIO CTpaxoBaHWUs,

a Tarke gpyrue obLiecTBeHHbIe pecypchbl.

Ecnu Bbl nepeesxaeTe B HOBbIN 4OM, Ball KOOPAUHATOP YCryr N0o3aboTUTCs O TOM,
4TOObI Bbl MOMYYUNN UMW COXPAHWUIN YCIYTn U NoAOEPXKKY, HeobXxoanmble BaM Ans
nepeesga. Cioga OTHOCUTCA MOMOLLb B MOMYyYEHUM U COXPAHEHNN XUIbS,
MeponpuATUs, NOMOoraroLme Bam BECTU HE3aBMCUMbIN 06pas XXN3HW, 1 NOMOLLb B
NCNonb30BaHMM 0OLECTBEHHbBIX PECYPCOB, YTOObI Bbl MO Yy4aCcTBOBaTb B XXMU3HU
coobLecTBa.

Ecnu Bbl 3axoTuUTEe CMEHUTb KoopaAuHaTopa yenyr, nossoHute B Otaen obcnyxusaHus
YYaCTHUKOB MNiiaHa cTpaxoBaHug no HoMmepy 1-844-626-6813 unn TTY 711.

KomMmnnekcHas oueHka noTpebHocTeun

KomnnekcHas oueHka notpebHocTen npeacraBngeT cobom nepBbi 3Tan nosyvyeHns
HeobxoaMMbIx Bam ycnyr. BaxxHo, 4To6bl Bbl MOMOrnun nnaHy ctpaxosaHusa PA Health &
Wellness npoBeCcTn OLIEHKY Kak MOXHO ckopee. KomnnekcHasi oueHka notTpebHocTen
BKMOYaeT B cebsa aHann3 Bawmx noTpebHOCTEN B OTHOLLEHUN PU3NYECKOro 300POBbS,
NCUXNYECKOro 300POBbS, ANUTENBLHOIO obcnyxusaHusa n nogaepxku (LTSS), yenyr
nvua, OCyLEeCTBAILEro yXoA4, 1 Npoynx notpebHocTen. OueHka Takke BKIHOYaeT B
cebsa 6eceny 0 BalwMx NpegnodTeHnsax, Lensx, Xunbe n nogaep>Kke co CTOPOHbI
6nmn3knx. B Tabnuue Hwxe nokasaHo, korga 6yaet NpoBoANTLCS OLIEHKA B
3aBMCUMOCTU OT BaLUEN CUTyaLMMN.
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Cutyauus

Cpoku npoBeaeHUs1 OLEHKHU
PA Health & Wellness

Bbl cooTBETCTBYETE KIMMHUYECKUM
KpUTEpMAM AN NoMb30BaHWS yCryramu
ueHTpa cectpuHckoro yxoga (NFCE), Ho
He nony4aeTe ycrnyrm B paMkax
ANuTenbLHOro obenyXxmnBaHus un
nogaepxkn (LTSS) npu BCcTynneHun B
nnaH ctpaxosaHunsa PA Health &
Wellness

B TeueHune 5 paboumnx gHen c aatbl
BCTYNNeHus

Y Bac yxe ecTb nnaH
NepCoHann3npoBaHHOrO MeAULIMHCKOro
obcnyxuBaHusa (PCSP) u Bbl nonyyvaete
yCrnyru B pamkax anuTtenbHoro
obcnyxusaHusa n nogaepxkn (LTSS)

B TeueHne 5 paboumnx gHen nocne
NMOBTOPHOrO NOATBEPXKAEHUS
COOTBETCTBUSA KIMNHNYECKUM KPUTEPUAM

Bbl, Ha3Ha4YeHHOEe BaMu L0 UMK YneH
CeMbM NPOCUTE MPOBECTUN OLEHKY

B TeueHne 15 gHen ¢ MmoMeHTa 3anpoca

NocnegHAa kKoOMNeKkcHasa oueHka
notpebHocTen nposBogunack 12 mecsues
Ha3ag unu ewe paHblue

Bce yyacTHMKM nnaHa cTpaxoBaHus,
nony4yatoLme ycnyrm B paMkax
ANUTENBHOro 06CNyXMBaHUA n
nogaepxkn (LTSS), AOMKHbI €XXerogHo
NPOXOaUTb KOMMEKCHYIO OLEHKY
noTpebHoCTEN

Y Bac nmeetcsi ocoboe oCHoBaHue
(CM. onncaHue Huxe)

B TeuyeHne 14 gHen ¢ MoMeHTa
BO3HMKHOBEHNS 0COOOro OCHOBAHUS UMK
paHbLle B 3aBUCMMOCTU OT COCTOSIHUS
3[0poBbs U NOTPeBHOCTEN y4aCcTHUKA
nyaHa cTpaxoBaHus

Ecnu Bbl nony4aeTte ycnyrn B paMmkax AnuTenbHOro 00CnyxmBaHusa n nogaepxku
(LTSS), npn 3TOM Y Bac npon3oLuso 04HO 13 CrieayoLmx cobbiTUN, NO3BOHMUTE CBOEMY
KOOpAMHaTOpy ycnyr, YTOObl Kak MOXHO CKOpee 3anucaTtbCs Ha Nnpuem Ans NpoBeaeHNs

I'IOBTOpHOI7I OL/EHKHW.

e [ocnuTanusauus, nepemMeLleHne Mexay MeanuuUnHCKUMU yYpexaeHnsMm
(Hanpumep, 13 60MbHMLbI B LLEHTP CECTPUHCKOrO YX0A4a) Unu BbiNMCKa U3

OonbHULbI.

e XusHeHHas nepemeHa, BnusoLasa Ha Bally cnocobHocTb 3aboTntbcs o cebe.

e CwmeHa nuua, ocyLLEeCTBNAOLLEro 3a BaMu yXo4, Ui Apyrnx NOMOLLHUKOB B
nuue 6Nun3knx, KoTopas MOXeT NOBNUATL Ha Bally NOTPeOHOCTb B yCnyrax.

e /I3meHeHne B BalleM JOME, KOTOPOE MOXET NOBMAUSATb Ha Bawy NOTPeOHOCTL B

ycnyrax.

103

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .




MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

e [locToAAHHOE M3MEHeHWE COCTOAHNS 340POBbS, KOTOPOE MOXET NOBMNATL Ha
BaLly NoTpebHOCTb B ycryrax.

e 3anpoc oT Bac, Apyroro fvua oT Ballero UMeHu, nuua, ocyLLecTBNsALWero yxosa,
noctasLUmka ycnyr unu [lenaptameHTa couyunansHoro obecnedeHus (DHS).

Ecnu Bbl He nony4aeTe ycnyrn B paMmkax AnuTenbHOro o6cnyXmBaHnsa n nogaepiku
(LTSS), HO cunTaeTe, 4YTO MOXETE UMETb Ha 3TO NPaBo, Bbl MOXeTe nodaTb B MiaH
ctpaxoBaHust PA Health & Wellness 3anpoc Ha npoBeeHne KOMMNEKCHOW OLIEHKN
notpebHocTen. Ecnu no pesynbTaTtaM KOMMSIEKCHOW OLEHKN NOTPEOHOCTEN OKaXeTcs,
4yTO Bam TpebytoTca anutenbHoe obecnyxmnBaHme n nogaepxka (LTSS), nnaH
ctpaxoBaHusi PA Health & Wellness HanpasuT Bac B [lenapTamMeHT coumarnbHOro
obecneyveHnsa (DHS) ona noaTBep)xaeHNs BalLEero COOTBETCTBUS KITMHUYECKNM
Kputepuam A8 nonb3oBaHus ycryramu beHTpa cectpuHckoro yxoga (NFCE). MnaH
ctpaxoBaHus PA Health & Wellness He 3aHMMaeTcsa noaTBepXXgeHMeM BaLlero
COOTBETCTBUA KIMMHUYECKUM KPUTEPUAM A5 NOSTYYEeHUS yCnyr B pamKax AnMTenbHOro
obcnyxusanusa n nogaepxkun (LTSS), HO nomoxeT Bam pasobpaTtbcsa B npouenype.

NepcoHanusupoBaHHOE NNaHUpoOBaHue

[Mocne npoBeaeHUsa KOMMIEKCHON OLEHKM NOTPeBHOCTEN KOOpANHATOP YCIyr BMECTE C
BaMu paspaboTaeT nnaH nepcoHanM3MpoBaHHOrO MeQULIMHCKOro 06Cny>XMBaHNs
(PCSP). Mpwu nogaepxke koopamHaTopa ycnyr Bbl byaeTte pykoBoanTb paspaboTkon
CBOEro nnaHa nepcoHann3npoBaHHOro MeauunHekoro obenyxmsarus (PCSP).

Hwxe npuBegeHa BaxkHast MHpopMaLms O NfiaHe NepCoHaNNU3NPOBaHHOIO
mMeanumHckoro obenyxmeanms (PCSP):

e Bbl paspaboTtaeTe cBOM NnaH NepcoHanM3MpoBaHHOro MeANLNHCKOIO
obcnyxusaHusa (PCSP) npu nogaepkke Ballero koopauHaTtopa ycnyr m nobbix
ApYrnx BblIbpaHHbIX BaMy NnL, HanpuMmep YrieHOoB CeMbM U BIN3KKMX.

e Bbl gomkHbl ByaeTe 3aBeplwumTh pa3paboTky nnaHa NnepcoHann3npoBaHHOMO
mMeaunumHckoro obenyxmsaHms (PCSP) BmecTe ¢ KoopamMHaTopoMm ycryr
B TedeHune 30 aHen ¢ gaTbl NpoBeaeHUs (MOBTOPHOM) KOMMIEKCHOW OLIEHKN
notpebHocTen.

e Bbl 1 Baw koopamMHaTop ycnyr paspaboTtaeTe nnaH nepcoHann3npoBaHHOro
mMeamumHckoro obcnyxmaHus (PCSP) Ha ocHOBaHUK pe3ynbTaToB KOMMIIEKCHON
OLleHKM NoTpebHOCTEN, Ballero COOTBETCTBUS KITMHUYECKUM KPUTEPUAM, a Takke
ycnyr, KoTopble nnaH ctpaxoBaHus PA Health & Wellness nokpbiBaeT ans
yOOBIETBOPEHMS BalnxX NOTpebHOCTEN.

e Baw nnaH nepcoHannanpoBaHHOro MeguumHckoro obcnyxunsanus (PCSP) byget
cogepXatb MHOPMAaLMIO O HanpaBneHusix, TpebyembiX ANg Nony4YeHus Bamu
yCnyr u cpeacTB NOAOEPXKKM.

104

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

e Baw koopguHaTop ycnyr npuMeT BO BHMMAHME Kak ceTeBble, Tak U BHECETEBbIE
NOKpbIBaeMble YCryrn, KOTOpble HanNy4ywmm obpa3om yaoBNeTBOPAT BaLlUn
noTpebHoCTMN.

Baw nnaH nepcoHanuamMpoBaHHOro meguumHckoro obcnyxumsanunsa (PCSP) byget
y4nTbiBaTb BalLum NOTPEBHOCTU B OTHOLLEHUN (PUBNYECKOTO U NCUXNYECKOTO 340POBbS,
anuTenbHoro obcnyxmeaHusa n nogaepxkn (LTSS), a Takke Bawwm CunbHbIE CTOPOHDI,
npeanoyYTeHus!, Lenn n oXxXmaaHusa B OTHOLLEHUN NpeaoCTaBsieMbIX BaM YCHyr.

OH BypeT cogepxaTb CneayroLLyo MHOPMaLMIO:

e Bawwu 3aboneBaHus, NnpMHMMaeMble B HaCTOSILLIEE BPEMSI IEKAPCTBEHHbIE
npenapaTtbl, 06bEM BCEX pa3peLLEHHbIX YCNYr, BKOYasi CPOK AENCTBUSA
paspeLleHus.

e BbibpaHHble BamMu NOCTaBLUMKK YCyr, NpeaocTaBnsowme Heobxoanmbele Bam
yCnyru 1 noaaepxky.

e MecCTo BaLLEro NpoXmUBaHUs UM Xeraemoe MeCTO NPOXNBAHNA N NONYYEHUS
yCnyr B paMmkax AnutenbHoro obcnyxmesanusa n nogaepxkm (LTSS) (ato moxeT
ObITb Ball AOM, y4peXOEHNE C NPOXUBAHUEM U LEHTP CECTPUHCKOrO yxoaa).
lMnaH cTtpaxoBaHma PA Health & Wellness noMoXeT BamM BECTU KaK MOXHO
BOonee He3aBUCKMMYIO XU3Hb U Y4aCTBOBAaTb B »KM3HM BaLlero coobLlecTsa,
HACKOSbKO 3TOro NO3BOMSAIOT BaLle XenaHne U BO3MOXHOCTMU.

e ®dakTOopbl p1cKka, KOTOpPbIE MOrYT MOBMUATL Ha Balle 340pPOBbe, U CnOCcOObI
CHXKEHUS TaKUX PUCKOB, BKIOYast Mpy HEOB6XOANMOCTU CO3aHNE pe3epBHbIX
nnaHoB MeaULMHCKOro 06Cny>KMBaHmS.

e Bawa notpebHoCTb B pecypcax coLmanbHON NOMOLLN, HEMNOKPbIBAEMbIX yCryrax
W Opyrux BMaax Noagepku, Bkroyas nobble agekBaTHble yaobcTBa, a Takke
nnaH ux Nosly4yeHus.

e CpeacTtBa nogaepxkun, Heobxogmmble Anst Toro, YTobbl 3aHMMATLCS NOOUMbIM
Aenom B cBobogHoe Bpemsi, BKMoYas Xo66um 1 00LEeCTBEHHYO AeATENbHOCTb.

e BapuaHTtbl coTpygHuyecTBa nnaHa ctpaxosaHua PA Health & Wellness ¢
ApYyrMMu nporpaMmmamn MeauLMHCKOro CTpaxoBaHUsa U nporpaMmmamMm
noagepKkun, y4acTHUKOM KOTOpPbIX Bbl ABMsieTECh, BKNtovas Medicare, ctpaxoBble
nporpaMmmbl 49 BETEPAHOB M Bally OpraHn3aumio ynpaBrisieMoro o6cnyxnsaHus
B chepe ncuxmyeckoro 3goposbs (BH-MCO).

Mo 3aBepLueHUn paspaboTkM BaLLero nrnaHa NnepcoHanu3npoBaHHOrO MeauULUHCKOro
obcnyxusaHusa (PCSP) Bbl 1 Bal koopanHaTOp YCnyr NnognuwinTe ero, nocne 4Yero Bail
KoopAuHaTop otaacTt Bam oAuH ak3emnngap. lNMnaH ctpaxoBaHua PA Health &
Wellness coobwmT noctaBLwmkam ycnyr B pamkax aAnnTeribHoro oocny>XmBaHus v
nogaepxku (LTSS), ykazaHHbIM B BalLeM nnaHe nepcoHann3npoBaHHOMo
mMeanumHckoro obenyxmsanms (PCSP), yto ans HUX gencrteyeT ogobperHne
npeaocTaBnNATb YCryr1 1 NOAAEPXKKY MO BaLleMy NaHy, a Takke COOBLUMT, KaKown
06BbEM M TUN YCNYr OHW JOSKHbI NPeAOCTaBNATb. Balwn NnocTaBLUMKX YCNYT HE MOTyT
npegocTaBnNATb YCNYyrM B pamkax anurtensHoro obcnyxmeaHms n nogaepxku (LTSS) no
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BaLLIEMY MaHy NepCcoHanM3npoBaHHOro meanuuHckoro obenyxmsaxHms (PCSP), noka
OHW He ByayT ogobpeHbl NnaHoMm cTtpaxoBaHna PA Health & Wellness.

Baw koopguHaTop ycnyr gomkeH obcyxaaTtb ¢ BaMy Balun yCryrn B pamkax
anutensHoro obcnyxmnBaHusa n nogaepxkun (LTSS) xoTa 66l pa3 B 3 mecdua no
TenedoHy Ui NU4YHO, YTobbl yoeanTbCs, YTO Bbl NOfly4aeTe COOTBETCTBYHOLLME YCIYTn
N OHW YOOBNETBOPSAIOT Bawm notpedHocTu. o kparHen mepe ase 3 atux becen 3a
rog 4OMKHbI NPOBOANTBLCA FNINYHO.

KomaHpa no pa3paboTke nnaHa nepcoHann3npoBaHHOro MeAULIMHCKOro
ob6cnyxuBaHus

UTo6bl 06nerynTb npoueaypy NepCcoHann3npoBaHHOro NiiaHMPOBaHWS, Balll
KoopauHaTop ycnyr NnoMoXeT BaM BblOpaTb BaXHbIX JIIOAEN, KOTOPblE BONAYT B BaLly
KOomMaHAy no paspaboTke nnaHa NepcoHanM3MpoBaHHOIO MeULMHCKOro 06CnyXMBaHNS
(PCPT). B coctaB komaHAbl No pa3paboTke nrnaHa nepcoHann3npoBaHHOro
mMeamumHckoro obcnyxmanusa (PCPT) moryT BXoAMTb Balwn Apy3bs, YreHbl CEMbM,
NOCTaBLUMKN MEOULIMHCKNX YCYr, NOCTaBLLMKK YCAYr NO yXo4y Ha AOMY M MO MecTy
npoxmnanusa (HCBS), a Takke ntobble gpyrue nuua, KoTopbix Bbl XO0TeNn 6bl NpuBneYyb
K NNaHMpoBaHUIO Bawunx ycnyr. Baw koopanHaTop ycnyr 6yaeT coTpyaHMyYaTh C BaMu U
4YneHaMmmn KomaHabl No paspaboTke nraHa NepcoHanM3npoBaHHOIO MEANLMHCKOro
obcnyxusanusa (PCPT), yTobbl o6ecneuntb yooBAETBOPEHNE BaLLMX NOTPEOHOCTEN.

OnucaHue ycnyr
Ycnyru no yxoay Ha AOMY M NO MeCTy NPOXUBaHUS

Mporpamma obcnyxuBaHust Ha 4OMY U No MecTy npoxunBaHusa (HCBS) — aTo ycnyru un
cpencTBa NOAAEPXKKN, NpeocTaBnsieMble Ha 0OMY 1 MO MECTY NPOXUBaHUS.
Mporpamma obenyxunBaHnsa Ha gomy 1 no mecty npoxueanus (HCBS) nossonsieT
nvuam noXxunoro Bo3pacrta v fmuam ¢ orpaHnyeHHbIMU BO3MOXHOCTAMMU BECTU
He3aBMCUMbIA 0Bpa3 XN3HW U NPOAOIXKaTb XUTb Aoma. [oCTynHble ycrnyru BKNoYaoT
NOMOLLb C BbINOMHEHNEM NOBceAHEBHbIX agenctaun (ADL), Taknx kak ogesaHue u
MPUHATUE BaHHbI, @ TaKXe NOMOLb C BbINOTHEHNEM UHCTPYMEHTarnbHbIX BUOOB
noscegHeBHoN aeAatenbHOCcTU (IADL), Takux Kak NpUroToBneHne numn 1 nokynka
NPOAYKTOB.

lMnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT cneayrouime ycnyrm no yxoay
Ha QoMY 1 no mecTy npoxumeaHus (HCBS):

o lE',HeBHOI\/'I yXxo4 3a B3POCSibIMA C NPOXMBaAHNEM — 3TO YCIyru, rnpenocrasiideMble
B JHEBHOE BpEM4A B COLIMAJIbHOM LEHTPE N HanpaBJieHHbl€ Ha NMOMOLLb C

106

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA Y4aCTHUKA NaHa ctpaxoBaHMa Community HealthChoices Ha 2024 r.

nepcoHarnbHbIM YX040M, YOOBNETBOPEHMEM COLMATNbHbIX, MULLIEBLIX U
TepaneBTUYeCKMX NOTpebHOCTEN. YCnyrn NnpeaocTaBnsaoTCs pPerynsipHo no
pacnMcaHuIo OaUH UMM HECKONbKO AHEN B Heaento no 4 unun 6onee yacos B
OEHb.

e BcnomoraTtenbHble TEXHONOMMNM — 3TO M3aenue, obopyaoBaHNe UM CUCTEMA,
no3BonsitoLme ynyynTb UK NoAAepKMBaTb CNOCOGHOCTL 06LWaThCs UMK
BbINOSHSATL AEACTBUS MO YX04y 3a COOO0M, HACKOMbKO 3TO BO3MOXHO.

e [loBegeHyeckasa Tepanms — 3TO YCNyru, BKNOYaOLWME OLEHKY COCTOAHMS
y4yacTHMKa NnaHa CTpaxoBaHus, pa3paboTKy nnaHa nevyeHnsa/NnoaaepKkn Ha
Aomy, obyyeHune YneHoB ceMbU/COTPYAHMKOB U obecneveHne TEXHNYECKON
noagepXXkn ons peanusauum nnaHa, a Takke MOHUTOPUHT COCTOSIHUSA y4YacTHUKa
npv peanusaumm nnaxa.

e KOHCynbTMpOBaHMe Mo BONpocaM CTPaxoBOro NOKPbITUS — 3TO YCnyru
KOHCYNbTMPOBaHMS O TOM, YIYYLIUT N HanmMymne paboTbl Bally CocoBHOCTb
cogepxaTb cebs U/Unn NpUHECET NN YUCTYI0 PUHAHCOBYIO BbIroay.

e OueHka NnpodecCnoHanbHbIX KAYeCTB — 3TO aHanNM3 BalLMX UHTEPECOB U
CUIbHbIX CTOPOH A5 onpefeneHns Balunx NoTeHUMarnbHbIX KapbepHbIX
BO3MOHOCTEMN.

e KorHutuBHasi peabunuTtaumoHHas Tepanms — 3TO YCNyrn Anst y4aCTHUKOB MriaHa
CTpaxoBaHWs C TpaBMaMu roflIoBHOrO MO3ra, KOTOpble BKITHOYaT KOHCYNbTauUum ¢
ncUxXoTepaneBToM, PerynsipHble KOHCYNbTalMmn 1 KOYYUHT unn obyyeHmne ¢
Liernbio MOMOYb Y4aCTHUKY OPMEHTMPOBATLCS B pearibHbIX CUTYaLusIX.

e VIHTerpauusi B COOOLLECTBO — 3TO KPATKOCPOYHbIE YCMYTU MO
COBEpPLUEHCTBOBAHMIO HABbLIKOB CAMOMOMOLLIM, KOMMYHUKaLIMK, coLManuaauum n
APYrX HaBbIKOB, HEOOXOOANMBIX ONS XU3HWU B COOOLLECTBE, NpeaoCTaBnsieMble
Ha pOoHE BaXKHbIX XMU3HEHHbIX U3MEHEHMI, HANpPUMep Npu BbINUCKE U3 LieHTpa
CECTPUHCKOro yxofa, nepeesae B APYrov pamoH 1nu u3 poanTenbscKoro oma,
a TaKKke ApYrmx U3mMeHeHun, TpebyoLLIMX HOBbIX HaBbLIKOB.

e Ycnyru no nepexody Ha obcnyxmBaHne No MecTy XUTenbcTBa — 3TO
eaNHOBPEMEHHbIE pacxoabl, TakMe Kak 3anoroBble Aeno3nTbl, pacxodbl Ha
nepeesn 1 ToBapbl Anst AoMa, ANst Y4aCTHUKOB NilaHa CTpaxoBaHUs, KOTOpble
nepeesxatoT U3 yupexaeHusi B CBOM COBCTBEHHbIV OM, KBApTMPY Unu Apyroe
XXMroe nomeLleHve.

e YCrnyrn KOHCYNbTUPOBAHMS — 3TO KOHCYNbTUPOBAHWE yYacTHMKA NaHa
CTpaxoBaHMs MO BONpOcaM paspeLleHnst KOHPIMKTOB 1 CEMENHbIX Npobnem,
B TOM YMCrie MOMOLLIb Y4aCTHUKY B CO34aHMM U NoaaepXaHUM NomnoXuTenbHbIX
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ceTel NOAAEPXKKM, YKPENNEHUMN NINYHBIX OTHOLLIEHWUIA U YNy4YLlEeHUN KavyecTBa
06LLEHNS C YeHaMn CEMbW UMK OPYTUMU FIIOObMU.

e Pa3BuTNe HaBbIKOB TPYyAOYCTpOMCTBa — 3TO 0ByYeHne n HapalmBaHue onbiTa
paboTbl, BKNOYas BONIOHTEPCKYHO paboTy, B pe3ynbTaTe KOTOPbIX y4acTHUK
nraHa CTpaxoBaHWsi MOXET Pa3BUTb CBOU CUSIbHbIE CTOPOHbI U HaBbIKW, YTOObI
MMETb BO3MOXHOCTb MOMYYNTb XOPOLLIO OnfavyvMBaemMyto paborTy.

e Moangukaumm goma — 3710 PU3mMyeckne NsSMeHeHUs B JOMe y4aCTHUKA nnaHa
CTpaxoBaHus, KOTopble obecnevnBaoT 6€30MNacHOCTb U NO3BOSIAKT Y4ACTHUKY
BecTn bonee He3aBUCUMbIN 0Opa3 XXMU3HW.

e [locTaBka NpoayKTOB NUTaHMS Ha IOM — 3TO AOCTaBKa roToBbIX 6ntos
y4YacTHMKaM nnaHa CTpaxoBaHMWs, KOTOPbIE HE MOTYT CAMOCTOATENbHO
NPUroTOoBUTb UMK KyNUTb NUTaTenNbHbIE Ontoaa.

e Ycnyrm MeauumMHCKOM cuaenku Ha 4oMy — 3TO YCIyrv, HasHa4aeMble Bpa4oMm 1
BKITHOYAlOLLME NepCoHanbHbIN yXon, TaKoW Kak MOMOLLb C MPUHATUEM BaHHbI,
MOHUTOPVHI COCTOSIHUS 340POBbS Y4aCTHUKA MNiaHa CTpaxoBaHUs, a Takke
nomMoLlb Npu xoabbe, NCNoNb30BaHUM MEAULIMHCKOrO 000pya0oBaHMS U
BbINONTHEHMMN (PU3NYECKMX YNPAXKHEHUIA.

e Koyu4vHr no TpyaoycTponCcTBY — 3TO YCNyrv NOAAEPXKKM, MOMOratoLne 0CBOUTb
HOBYIO NMpodbeccuto N coxpaHuTb onnadynsaemyto paboty. Croaa MoxeT
OTHOCUTbCS MOMOLLIb Y4ACTHUKY MlaHa CTpaxoBaHWUsi B pa3BuUTun
B3aMMOOTHOLLEHUI Ha paboyeM MecTe 1 COTPYOAHNYECTBO ¢ paboToaaTensMmm
UNn COTpyaHMKaMM, Konsieramm n KnneHTamm B Liensx obecneveHnst ons
y4YacTHMKa BO3MOXHOCTM MOMyYeHMs1 onnaynBaemoi paboThbl.

e [lonck paboTbl — 3TO NMOMOLLb C NMOVUCKOM NOTeHLUManbHom paboThbl 1
nonyyeHmem paboTbl, KOTOpasi COOTBETCTBYET NOXeNaHUsAM U BO3MOXXHOCTSIM
y4yacTHUMKa nnaHa cTpaxoBaHus ¢ y4eToM TpeboBaHuin paboTogaTens.

e HemeaunumMHcKas TpaHCNOPTUPOBKA — 3TO NpeAocTaBrieHne 6UNeToB 1 KEeTOHOB,
a Takke BO3MeLLEHNE CTOMMOCTM TOMMMBA B Liensx obecrneyeHns y4acTHUKY
nnaHa CTpaxoBaHWsi BO3MOXHOCTM JobpaTbecs 40 O6LLECTBEHHbIX MECT UMK Ha
MeponpuaTUs.

e CeCTpUHCKMI yxoa — 3TO Ha3Ha4YyaeMble BPa4oM yCnyri AunioMmMpoBaHHOM Unn
NMUEH3MPOBAHHOW NPAKTUKYIOLLEN MeACECTPbl, KOTOPbIE BKMOYaOT ANArHOCTUKY
n neyeHne 3aboneBaHnin NOCPeaCcTBOM 0OyYEeHNst U KOHCYNbTUPOBAHMS MO
BOMpOCaM 3[0pO0BbS, a Takke KBanMpuUUMpOBaHHOIO yxoaa, NPOn1UcaHHOro
BpPa4yoM U CTOMAaTONOrOM.
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e KoOHCynbTMpOBaHMe Mo BONpocamMm NUTaHUsS — 3TO YCyrv No okasaHuo NMOMOLLN
Yy4YaCTHUKY MiaHa CTpaxoBaHWs W MLy, OCYLLECTBSAOLEMY yXo4 3a NnaTty unm
6e3B03Me3HO, C NIIaHMPOBaHNEM NUTAHUSI B COOTBETCTBMU C NOTPEBHOCTSIMM U
MULLEBBLIMU OTPAaHUYEHNSIMUN Y4aCTHUKA.

e TpynoBas Tepanusi — 3TO YCRyru crieymanncTa no TpyaoBon Tepanumu,
HasHa4YaeMble Bpa4oM W BKMOYaloLLME OLIEHKY HaBbIKOB yYacTHMKA MraHa
CTpaxoBaHMs 1 aganTauuio NOBCEeAHEBHbIX AENCTBUIA y4acTHMUKA C TEM, YTOObI
YYaCTHUK MOT UX BbIMOSHSATD.

e Ycnyrn noaaepXkm no MecTy NPOXUBAHWSA NoL PYKOBOACTBOM y4acCTHMKA NiiaHa
CTpaxoBaHUs — 3TO YCNyru 1 cpeacTsa NOAAEPXKKN AN yHACTHUKOB, XXenatoLmnx
CaMOCTOATENBHO PYKOBOAUTL CBOMM OBCMY>XMBAHNEM, HAHUMaTb COOCTBEHHbIX
pabOTHMKOB M NAaHMpoBaTb BIOLKET ANs NofnyyYaeMblX YCNyr B pamkax
nporpammbl Services My Way, Bkrntoyas NOMOLLb Y4aCTHUKY C BbIMOSIHEHNEM
OCHOBHbIX NOBCEAHEBHbIX ENCTBUN, TAKNX Kak Npuem num, nutbe,
Nnonb30BaHWe TyaneToM; AOMaLLHUX Aefl, TakKMX Kak NOXO4 B MarasuH, CTupka u
ybopka; a Takke NoMoLLb C y4acTueM B OBLLECTBEHHbIX MEPONPUATUSAX.

e ToBapbl 1 ycryru, nony4aemMble Nog PyKOBOACTBOM YYaCTHMKA NnaHa
CTpaxoBaHusi, — 3TO ycnyru, obopyaoBaHMe Unm pacxogHble matepuansl s
YYaCTHUKOB, XenarLwmnx CaMOCTOATENBHO PyKOBOAUTL CBOUM 06CnyXMBaHNEM U
nnaHnpoBaTb GIOMKET ANdA Nony4YaeMbix yCryr B paMmkax nporpaMmmbl Services
My Way, 4utobbl 06ecneuntb 6e30nacHbIn U HE3aBUCUMbIN 00pas XU3HW,
NpoAoSKaTh XNTb AOMa N y4acTBOBaTb B XXM3HM coobLLEeCTBa.

o YCner JINYHOIo NOMOLLHMKa — npakTn4eckada nomMmoLlb € noBCceaHEBHbLIMU
OENCTBUAMWN, TAKUMU KaK npuem nnwn, NnpuHATNE BaHHbI, 0aeBaHNE U
noJib3oBaHMe TyaneTtoMm.

e [lepcoHanbHas cuctema pearmpoBaHus B 9KCTPEHHbIX cuTyaumsax (PERS) — ato
3NEKTPOHHOE YCTPONCTBO, NOAKMIOYEHHOE K TenedOoHy y4acTHMKa NnaHa
CTpaxoBaHus U 3anporpaMMmMpoBaHHOE Ha Nogady curHana B LEeHTp
pearnpoBaHus ¢ 06y4eHHbIM NEPCOHANOM, KOrga Y4acTHUK HaXKumMaeT
NMOPTaTMBHYIO KHOMKY «MOMOLLbY», YTOBObI MOMY4YMUTb MOMOLLb B 9KCTPEHHOWN
cuTyauun.

e bopbba c BpeguTtenamm — 3To ycnyrn no obpaboTke gomMa ydacTHMKa nnaHa
CTpaxoBaHUs OT HAaCEKOMbIX U APYrMX BpeauTenemn, KoTopble, Npyu OTCYyTCTBUK
06paboTKK, He NO3BONAT YHACTHUKY OCTATbCSA MO MECTY NPOXMBaHNA 13-3a
pucka ans 30opoBbs U 6e30MacHOCTM.
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e ®duanortepanunss — aTo ycnyrn omsmoTepanesTa, HasHa4aeMble BpaydoMm U
BKIOYAKOLLNE OLEHKY COCTOSIHUS U NeYeHne y4acTHMKa NilaHa CTpaxoBaHUS B
Lensx orpaHMYeHns unm NpeaoTepaLLeHns MHBaANMAHOCTM NOCe TpaBMbl UNK
bonesHu.

e Ycnyrm agantauum ¢ NpoXxmnBaHueM — 3TO YCRyru, npeaocTaBnsemMble B
YUYpEXOAEeHNN, KOTOPOE NMPUHAANEXMT NOCTABLUMKY YCIYr UM HAaXoaUTCS Nof ero
UNKn ee ynpaereHMemM 1 B KOTOPOM MPOXUBAET YYaCTHUK MNnaHa CTpaxoBaHus.
Ycnyr BKNoYalT UHTerpaLuuio B coobLecTBo, MOMOLLb B HOYHOE BpeMsi, yCnyru
nepcoHarnbHOM NOMOLLIM NPW BbINOMHEHUN NOBCEOHEBHbIX AENCTBUI, TaKMX Kak
NPUHATUE BaHHbI, OAeBaHne, NpUem NuLK, nepeasuxeHme 1 Nonb3oBaHne
TyaneToMm, a Takke UHCTPYMEHTarbHbIX BUOOB NOBCEAHEBHOWN AEATENbHOCTMH,
TaKMX KaK NpUroToBrneHne nuwm, paéota no AoMy v noxofd B marasviH. Llenb
npeaocTaBnsieMbIX YCIyr 3aKrno4aeTcs B TOM, YTOObl Yy4aCTHUK NOMNy4Yns HaBbIKK,
HeobxoaMMble AN JOCTUXKEHUA MakCcUMarbHOW He3aBUCUMOCTHU U
MOSHOLIEHHOIO Y4acTUsl B XKU3HM coobLlecTBa.

e YCnyru KpaTKOCPOYHOro yxoa Ha Bpemsi OTCYTCTBMS yXaXnBaloLero nuua —
3TO KpaTKOCPOYHbIE YCryr NOAAEPXKKM y4acTHMUKA NiaHa CTpaxoBaHWs Npu
OTCYTCTBMU NMLA, OCYLLEeCTBAsItoLLEro yxon 6e3Bo3mMe3Ho.

e CneunanunsmpoBaHHoe MeauLMHckoe obopyaoBaHUe N pacxodHblie
mMaTepuarbl — 3TO TOBapbl, NO3BONSIOLLME YYAaCTHUKY NNaHa CTpaxoBaHUs!
YNyyYlWwnTb UNN COXPaHUTb CNOCOBHOCTL BhINOSMHSATL NOBCEAHEBHbIE AENCTBUS.

e Jloronegun4yeckas Tepanusa — 3TO yCNyru NUUEH3MPOBAHHOIO YreHa
AMepuKkaHCKOW accouuaunm noroneanuy n crnyxa nnm ceptudomumpoBaHHOro
noronega, HasHa4YeHHbIe BPayYoM 1 BKITHOYalOLLME OLEHKY COCTOSIHUS,
KOHCYNbTUPOBaAHNE N peabunnuTaumio y4acTHMKa nnaHa CTpaxoBaHus ¢
HapyLLEeHUSIMN peyn.

e [lporpamma CTpyKTypMpOBaHHOW aganTaumu B AHEBHOE BpeEMSl — 3TO YCIyru B
AHEBHOE BPEMsi B YCNOBUSIX HEOOMbLLON rpynibl, HanpaBneHHbIe Ha NOArOTOBKY
y4yacTHMKa NnaHa CTpaxoBaHWs K KM3HWU B COOOLLECTBE; BKIOYaOT Haa3op,
oby4yeHne 1 nogaepxky B 00y4eHMn coumarnbHbIM HaBblKaMm.

e TenemeguunHa — 3TO TPM TWUMA YCNYr HA OCHOBE TEXHOMOIMIN, MO3BONSAOLLNX
Yy4YaCTHUKY MriaHa cTpaxoBaHWs BECTU Kak MOXHO 6oree He3aBUcUMbI 0bpas
KN3HU:

* Ycnyru TenemeanumHbl No M3MEPEHUI0 U MOHUTOPUHIY COCTOSIHUS
300pOBbs — MUCMOb30BaHNe 6ecnpoBOAHON TEXHONOMMU UK
TenedoHHON NHMM Ans cbopa AaHHbIX O COCTOSAHUM 3[00POBbS,
TaKMX Kak nokasaTtenu nynbca 1 apTepuanbHOro AaBneHns, YToobl
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NMOMOYb NMOCTAaBLUMKY YCRYr y3HaTb O COCTOAHUM 340POBbSA
y4yacTHUKa, a Takke nNpeaocTaBuTb 00y4eHne N KOHCYNbTUPOBaAHME.

* Ycnyrm TenemMeguumHbl N0 MOHUTOPUHIY akTUBHOCTU U CEHCOPHOMY
MOHUTOPUHTY — MUCMNOSIb30BaHNE CEHCOPHOM TEXHOSOMMn
KPYrnocyTO4YHO 1 6€e3 BbIXOAHbIX NyTeM AUCTAHLMOHHOIO
MOHUTOPUHIa U NACCUBHOMO OTCMEXMBAHUS NOBCEAHEBHbIX
AEeNCTBUM YHaCTHUKOB MNilaHa CTpaxoBaHUS!.

= Ycnyra TenemMeanumnHbl No Bblgade U MOHUTOPUHTY fieKapcTB —
ycriyra rno okasaHuio MOMOLLM YHaCTHUKY MiaHa CTpaxoBaHUs
nyTeM Bblga4vn nekapcTBa U MOHUTOPUHIa NPUMEHEHUs fNekapcTea
Nno HasHayeHuto.

e Moandukauum aBToMobUNS — 3TO PU3NYECKNE 3MEHEHNS aBTOMOOMISA UK
dhyproHa, KOTOpbI NCNONb3YEeTCA Y4aCTHUKOM MilaHa CTpaxoBaHMs C 0COObIMK
noTpebHoCTSMU, faxe ecnv aBToMOobUb UK PypProH NPUHaAANEXUT HE CaMOMY
YYaCTHUKY, a YfeHy CeMbM, C KOTOPbIM NMPOXUBAET YYaCTHUK, UMK OPYTrOMY nuLy,
OKa3blBaloLLEMY Y4aCTHUKY OCHOBHYIO noaaepxky. Llenbs mogmdpumkaumin —
MO3BOMUTb Y4aCTHUKY NilaHa CTpaxoBaHUs MoNb30BaTbCs aBTOMOOMeM unm

dyproHom.

Ycnyru nogaepXku no MecTy NpoXuBaHUsA Noa PyKOBOACTBOM yYacTHMKa nnaHa
CTpaxoBaHuA

Ycnyrn noagepkkm no MecTy MNpOXMBaHMSA MNoA PYyKOBOACTBOM Y4acCTHMKa niiaHa
CTpaxoBaHUs MNO3BONAT  y4yacTHMKaM BblbupaTb nMUO, HenocpencTBEHHO
ocyuwlectenawwee yxogq (DCW), a takke pykoBoAuTb TakMm nvuom. Ecnu Bbl
peLlumTe HaHATb NMUO, HENOCPEeACTBEHHO ocylecTBnstowee yxoa (DCW), To Bbl (nnn
TOT, KOro Bbl BbibepeTe cBoMM npeactasutenem) bygete cuntatbca pabotogarenem
B cooTBeTCcTBMM ¢ 0bwmm npasBom (CLE). PabotogaTtenb B COOTBETCTBUM C OOLMM
npaBom (CLE) HeceT OTBETCTBEHHOCTL 3a NpMemM Ha paboTy nvua, HenocpeaCcTBEHHO
ocywectenaowero yxog (DCW), ero unm ee obyyeHme n Hag3op 3a HAM WU HER.
Kpome Toro, pabotogatens B cooTBeTCTBMM C 06wmnm npasom (CLE) Takke gormkeH
COTpyaHM4YaTb C MOCTaBLUMKOM ycnyr ynpaeneHus duHaHcamm (FMS) ans
obecneyeHns cobnogeHnsa cneayrowmnx YCroBUi:

e Bca pokymeHTauusa npuBeaeHa B NOPSAOK, NpeXae Yem NUuo, HENOCPEACTBEHHO
ocyulectengatowiee yxog (DCW), npuctynut k pabote

e Jlnuo, HenocpencTBeHHO ocyliecTenstowee yxoq (DCW), paboTtaet poBHO
CTOJSIbKO YacoB, CKONbKO 0A400pEHO B NiiaHe NepcoHann3npoBaHHOro
mMeaunumHckoro obenyxmBaHms (PCSP) yyacTHuKa nnaHa cTpaxoBaHus
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e [lpu ykazaHuu 3aTpadyeHHoOro Ha paboTy BpeMeHn nNuuo, HenoCpeaACTBEHHO
ocywectBnaowee yxog (DCW), cobniogaet npaBuna anekTpPoOHHOIro
nogTeepxaeHus spemexn npnema (EVV)

e Jlnuo, HenocpeacTBeHHo ocyulecTenstoLee yxoa (DCW), n pabotogatens B
cooTBeTCcTBUM C 06LmnM npaBom (CLE) ncnonbayoT npegocrtaBnsemyto
nocTaBLLMKOM ycryr ynpasneHmsa duHaHcamu (FMS) cuctemy ans nposepku v
onobpeHus Bcero 3atpavyeHHoro Ha paboTy BpeMeHu

[ns cBoeBpeMeHHOW 1 NOSIHOM onnaTtbl yCryr nuua, HenocpecTBEHHO
ocywectansaowero yxog (DCW), BaxHo, 4Tobbl paboTogaTesnis B COOTBETCTBUN C
obwmm npasom (CLE) BbinonHsAn Bce ykasaHHble ob6a3aTenscrea. [Npoune
obs3aTenbCcTBa CO CTOPOHbI paboTtogartens, Takue Kak Bblgada 3apniiaTHbIX YEKOB U
BeAEHME HarnoroBoro y4yeTa, OCyLLLECTBASOTCA NOCTABLUNKOM YCNyr yrnpaBnieHus
duHaHcamu (FMS).

YCner HeHTpa CeCTPUHCKOro yxoaa

lMnaH ctpaxoBaHusa PA Health & Wellness nokpbiBaeT ycnyru LieHTpa CeCTPUHCKOro
yxoga. LleHTp cecTpuHCKOro yxoga uMeeT NiMUEH3N0 Ha npegocTaBrieHme ycnyr
CECTPUHCKOro nnu 4onNrocpovHOro yxoaa, Kotopble yAOBNEeTBOPSAIOT Kak MeaAnLUUHCKME,
TaK U HeMeguUMHCKME NOTPeOHOCTM NPOXMBAIOLWLNX B LLeHTPpe nuy,. [JocTynHble ycnyrm
BKMNIOYAOT CECTPUHCKMI yXo4 U peabunuTtaumio, NoOMOLLb B BbIMOSIHEHUN TaKUX
AENCTBUI, Kak ogeBaHne, NPUHATUE BaHHbI, MONIb30BaHWE TyaneToM, MpUeM nuLm,
CTUpKa, a Takke gpyrue ycryru, Kotopble Heo6XoauMbl Ha perynsipHoOn OCHOBE B
pamMKax nporpaMmmMbl NaHOBOrO MEULMHCKOrO 06CNyXMBaHNS.

Ecnu Bbl B HacTosiLee BpeMsi He NMpoXuBaeTe B LEeHTPe CeCTPUHCKOro yxoaa, To
npexage 4em Bbl CMOXeTe NOoNyyYnTb YCyru B paMmkax AnnTenbHOro o6cnyxxmBaHna u
nogaepxkn (LTSS), denaptameHT coumanbHoro obecneyenms (DHS) BmecTe ¢ Bawmm
Bpa4oM npoBefeT OLEHKY U YCTaHOBUT, COOTBETCTBYETE NN Bbl KNMHUYECKUM
Kputepusam Ans nonb3oBaHUs ycryramu LeHTpa cectpuHckoro yxoaa (NFCE).
NHpopmaumio o ToM, 4TO noapasymMeBaeTcs nog COOTBETCTBUEM KITMHUYECKUM
KpuTepmnam Ans norfib30BaHUA yCriyramun LieHTpa CeCTPUHCKOro yxoaa, cM. Ha cTp. 100
HaCTOoSLLEro cnpaBoYHMKa. YCRyrn LeHTpa CECTPUHCKOrO yXoA4a Takke AOSMKHbI ObiTb
npenBapuTenbHO ogobpeHbl nnaHom cTpaxoBaHus PA Health & Wellness.

Ecnu Bbl NpoXuBaeTe B LEHTPe CECTPUMHCKOro yxo4a 1 3apeructpupoBanuch B
nporpamme Community HealthChoices cpa3sy nocne ee co3gaHusi, Bbl CMOXeETe
OCTaBaTbCHA B 3TOM LEHTPEe CECTPUHCKOro yxo4a HaACTOSbKO A0Sr0, HACKOSIbKO BaM 3TO
Heobxoaumo. Bbl Takke MoxeTe nepeexaTb B APYron LEeHTP CECTPUHCKOro yxoaa,
npeacTaBneHHbIN B CETU NNaHa ctpaxoBaHusa PA Health & Wellness, unm obpaTtutbes
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K cneumanucTty no permctpauumn no Homepy 844-824-3655, 4tobbl y3HaTh O APYrmMx
nnaHax Community HealthChoices n npeactaBneHHbIX B UX CETAX LeHTpax
CECTPUHCKOro yxoaa.

Ecnu Bbl NpoXnBaeTe B LIEHTpe CECTPUHCKOrO yXO04a U 3aperncTpMpoBanuch B nNnaHe
Community HealthChoices nosgHee, Bbl A0SKHbI NepeexaTb B LLEHTP CECTPUHCKOro
yxoaa, npeacrasrneHHbin B cetn PA Health & Wellness, nnu nogate B nnaH PA Health
& Wellness 3anpoc Ha ogobpeHune Bawlero NnpoXKmBaHUs BO BHECETEBOM LiEHTpe
CEeCTPUHCKOro yxofa. Bbl Takke MoxeTe o6paTUTbCA K CneumanncTy no perncrpaumm
no Homepy 844-824-3655, 4tobbl y3HaTb 0 Apyrux nnaHax Community HealthChoices n
npeacTaBeHHbIX B UX CETAX LleHTpax CECTPUHCKOro yxoaa.

Ecnu Bbl He NpoXxmnBanu B LEHTPE CECTPMHCKOro yxoha npu Ballen nepson
pernctpauuun B niaHe Community HealthChoices, a B HacTosiLee BpeMsi Hy>XgaeTech B
ycnyrax LeHTpa CECTPUHCKOro yxoaa, Bbl 4OMKHbI 06paTUTLCA B LLEHTP CECTPUHCKOro
yxoda, npeacraBneHHbin B ceTu nnaHa PA Health & Wellness. Bbl Takke moxeTe
0bpaTnTbCA K cneumanncTy No pernctpaunmm, Ytobbl y3aHaTb O APYrux nraHax
Community HealthChoices 1 npeacTaBneHHbIX B UX CETAX LleHTpax CECTPUHCKOro
yxoaa.

Onnarta naumMeHTOM ycnyr ueHTpa CeCTPpUHCKOro yxoana

Ecnu Bbl NpoXnBaeTe B LLIEHTPE CECTPUHCKOrO yXo4a uinn Bam Heobxogmmo
OTNPaBUTLCA Tyda Ha KOPOTKOE BpeMsi nocrne 60nesHn nnm TpaBmbl, Bam, BO3MOXHO,
NpPUOETCA eXXeMeCAYHO onsiaynBaTb YaCTb PacxodoB Ha yxo4. OTa CymMMa Ha3blBaeTCH
«onnaTtowv NaymMeHToOMY.

Mpun nogade Bamu 3asBku B nporpammy Medical Assistance Ha nonydeHue ycnyr
LeHTpa cecTpuHckoro yxoaa Cnyx6a nomowym Bawero okpyra (CAO) npuHumaet
pelueHne 0 CTOMMOCTU BaLLero ob6cny>xMBaHnsa B 3aBUCUMOCTM OT BaLlero Aoxona u
pacxogoB. Ecnu y Bac BO3HWMKNM BONPOCHI, N03BOHMTE B Cny0y nomoLum BaLllero
okpyra (CAO) no Homepy, yKazaHHOMY Ha CTp. 14 HacTosLero cnpaBoYHunka, nmbo
obpaTuTechb K CBOEMY KOOPAMHATOPY YCryr 3a pa3bsACHEHWEM CTOMMOCTM BaLlero
yxona.

Mporpamma omGyacmeHa wrarta

[enaptamMeHT no genam niogen noxusoro Bospacta wrarta Pennsylvania pykosogut
nporpammon oméyacmeHa. OmMOyacmeH 3aHMmaeTcs xanobamm n gpyrumm
npobnemamu nuuy, NPOXMBAIOLLMX B YUPEXAEHUSX AONTOCPOYHOro yxona, Takux Kak
LeHTPbl CECTPUHCKOrO yX04a, y4pexaeHnsa ansa npoXxmnBaHmsa ¢ yXo4oM U y4YpexaeHns ¢
nepcoHanbHbIM yxogoMm. OMByacMeH Takke npefocTaBnseT MHOopMaLMIo O NpaBax
NPOXMBAIOLLMX B TAKNX YUPEXKOEHMAX NNLL B COOTBETCTBUMN C doefeparibHbIM
3aKoHO4aTeNbLCTBOM U 3aKOHOAATENbCTBOM LUTATa.
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Bbl MOXeTe cBA3aTbCA ¢ OMOyaCMeHOM, NO3BOHMB B [lenapTaMeHT No genam nogen
cTapluero Bo3pacTta wrtaTa Pennsylvania no Homepy 717-783-8975 vunn noceTtus Be6-
cant www.aging.pa.gov/aging-services/Pages/Ombudsman.aspx.

HJononHutenbHbIe YCNYrn B paMKax gnuTeribHOro oo6cnyxmBaHus un
nopaepxku (LTSS)

lMnaH cTtpaxoBaHna PA Health & Wellness npeanaraet cnegyrowime ONOSTHATESbHbIE
ycnyru ans Hawmx y4acTHUKOB:

CTomatonormyeckune ycnyrm ans B3pocnbix

* [loMmnmo cTpaxoBoro nokpbITUa B pamkax Medicaid y4acTHMKM nnaHa
CTpaxoBaHUs MOryT 3anpoOCUTb KOMMNMEKT ANSA rMrMeHbl NonocTun pTa.

« [lokpbiTne go $1000 3a Bce BpeMs y4acTusi B nporpaMmme Ha 3yGHble
npoTesbl ANs Y4aCTHUKOB MlaHa CTpaxoBaHWs, COOTBETCTBYHOLLMX
KNUHUYECKUM KpUTEPUAM AN NOSIb30BaHUSA YCriyraMu LieHTpa CeCTPUHCKOro
yxoaa

OdvTanbmonormyeckue ycnyru Ans B3pocrblixX
« [lomumo cTpaxoBoro nokpbiTus B pamkax Medicaid: $100 B roa Ha
OYKW/KOHTAKTHbIE JIH3bI OS5 Y4aCTHUKOB MriaHa CTpaxoBaHus,
COOTBETCTBYHOLLMX KITMHUYECKUM KPUTEPUAM OS5 NOSIb30BaHUSA yCriyramu
LeHTpa CeCTPUHCKOro yxoaa

[Mporpammbl 0300POBNEHUS

» [locne npebbiBaHMA B CTauMoHape: 4oCTaBka NPOAYKTOB NUTaAHUA Ha A0M
B TeyeHune 14 gHen

» [locne npebbiBaHMA B CTauMoHape: KpaTKOCPOYHbIV yXon Ha BpeMs
OTCYTCTBMS yXaXuBatoLlero nuua B TedeHne 14 gHen

* [porpamma Smart Start for Baby n 6ubnmnoteka 3goposbs

» Beb-cant oHnanH-pecypcos coobuectsa PHW Community Connect

« [lononHeHWe 3anaca nekapCTBEHHbIX NpenapaToB Mo peuenTy Ha CPoK
90 gHen ona nuu, He SBNALWMXCH y4acTHUKaMmn nporpammbl Medicare

[Mpoume ycnyru
* KoopauHaumsa ycnyr Ans y4acTHUKOB NiaHa CTpaxoBaHWUSA, OXNOaoLWnX
noaTBEPXOEHNSA COOTBETCTBUSA KPUTEPUSM AN NONYyYEHNS YCryr B paMKax
AnutenbHOro obcnyxunsaHua u nogaepxkm (LTSS)
* [lomoLub ¢ BO306HOBNEHMEM NpaBa Ha y4acTue B nporpamme Medical
Assistance
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* [lporpamma nomoLiu B nepexoqe Ha APYron ypoBeHb OOCNyXMBaHUS
No3BONSIET COOTBETCTBYHOLLUM KPUTEPUSAM yHaCTHUKAM MNiaHa CTpaxoBaHUs
nepeexaTb M3 LEHTPa CECTPUHCKOro yxoaa obpaTHO AOMOW; nocobue no
nporpamme coctasnsieT 4o $5000 (Ha $1000 Gonblue, Yem numnut $4000 B
wrare)

* [porpamma Maximizing Independence at Home (MIND at Home™)
npeacraenseT cobor nporpaMmmMy No KOOPAMHALUN MEOULMHCKOTO
obcnyxmMBaHUA Ha gomy Ans nuuy, ¢ 6onesHbio AnbLrenmepa unm
CBSI3aHHbIMW TMNaMU SEMEHLNN, NPOXMBAKOLLNX B COOOLLECTBE, a Takke AN
YNEHOB CEMbW, OCYLLECTBIAILMNX YX04 3a HUMM (JOCTYNHA B OnpeaeneHHbIX
MecTax A8 Y4aCTHMKOB NiiaHa CTpaxoBaHWs, NoyYaroLWwmnx yCnyrn B pamkax
B paMKax AnurtenbHoro obcnyxunsanms n nogaepxkun (LTSS))

Bo3MelyeHne pacxodoB 3a cYeT uMmyLlecTsa

CornacHo cefepanbHOMY 3akoHoAaTenbCTBy, [JlenapTaMeHTy counanbHOro
obecneyveHnsa (DHS) gomkHa ObiTb BO3BpaLLLEHA YaCTb CPEACTB, KOTopble Obinn
noTpaveHbl Ha HeKOTOpbIe ycnyru no nporpamme Medical Assistance,
npefocTaBneHHbIE Nnuam B Bo3pacTte 55 net n crapwe. 370 Ha3biBaeTcs
«BO3MELLIEHMEM PaCXOAO0B 3a CHET umyLLecTBay. [lenapTaMeHT coumanbHOro
obecneyveHnsa (DHS) 3abupaeTt YacTb MMyLLIECTBA YeNOBEKA NOCIE ero UM ee CMepTy,
HO He BO BpPeMs NOSTyYEHUS UM UIK €10 YCIyT.

[nsa yyactHukoB nporpammbl Community HealthChoices Bo3melleHme pacxogos 3a
cYyeT MMYyLLIeCTBa NPUMEHSAETCH K CyMMaM, BbinfnavyeHHbIM [lenaptameHTom
coumansHoro obecnederHns (DHS) B nnaH cTtpaxoBaHus PA Health & Wellness 3a
crneaywoLme ycnyru:

e Ycnyrn ueHTpa CeCTPUHCKOro yxoaa

e Ycnyrmn no yxogy Ha AOMY M MO MECTY NPOXUBaHMUS

e Ycnyrn 60nbHULBI M peLenTypHble NekapCTBEHHbIE NpenapaTbl,
npegocTaBnsiemMble y4acTHUKY BO BpeMsi NpebbiBaHMsA B LLEHTPE CECTPUHCKOMO
yxo4a unu nonyvyeHus ycnyr no yxoay Ha oMy u no mecty npoxusanuna (HCBS)

CoTtpygHukn Cnyx0bl NOMOLLM BaLLEro okpyra OTBETAT Ha BCE MMELLMECS Y Bac

BONPOCHI O BO3MELLEHUN pacxodoB 3a cyeT umyliectsa. Homep tenedoHa Cnyx6bl
nomoLum Bawero okpyra (CAO) cm. Ha cTp. 14 HacToALEero cnpaBoYHuMKa.
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MpenBapuTenbHbie pacnopsXXeHus

CywecTtByeT ABa TUNa npeaBapuUTeribHbIX PacnopsKeHUN: NPMXKN3HEHHbIE
BONEN3bSBINEHNS] U JOBEPEHHOCTU HA NPUHATUE PELUEHMIN O MEOULMHCKOM
obcnyxmBaHUn. ATW AOKYMEHTbI NO3BONAT obecneunTb cobnogeHne Banx
MOXXENaHUN, eCNu Bbl HE B COCTOSAHUM NPUHMMATb PELLEHMS UNN BblpaXkaTb CBOK BOSHO.
Ecnu Bbl cocTaBunm NpuKnM3HEHHOE BONEN3bABIEHNE NN JOBEPEHHOCTb HA NPUHATME
peLLeHNn 0 MEQULIMHCKOM OBCIyXMBaHMM, BAM HEOOXOAMMO NpeaocTaBUTb
COOTBETCTBYHLUUN OKYMEHT BalleMy NOCTaBLUMKY NEPBUYHOIO MEONLMHCKOIO
obcnyxusanus (PCP), opyrmm nocrasLumMkam ycrnyr n JOBEPEHHOMY YNEHY CEMbW UINK
Apyry, 4Tobbl OHM 3HANM O BalUMX NOXENaHUSX.

B cnyyae nameHeHus 3akoHogaTenbCTBa B OTHOLIEHUN NpeaBapuUTenbHbIX
pacnopsbkeHun nnaH ctpaxosaHust PA Health & Wellness coobwuT Bam 06 aTom B
nMcbMeHHOM Buze B TedeHne 90 gHen nocne BHeCEHUS U3MeHeHus. [nsa nonyvyeHns
nHdopmMauum o NonMTUKax nnaHa crtpaxosaHna PA Health & Wellness B oTHOLLEHUN
npegBapuTenbHbIX pacnopsKeHUn, BKNtoYasa cnocobbl NonyyeHns nHgopmaumm n/mnm
NONUTUK B NMCbMEHHOM BuAe, No3BoHuTe B OTAen obCcnyXnBaHus y4acTHUKOB MnaHa
CTpaxoBaHus No Homepy 1-844-626-6813 unu TTY 711 nnbo nocetute Beb-cant

PA Health & Wellness no agpecy PAHealthWellness.com.

anI)KVI3HeHHbIe BOoJien3bABIIeHUA

I'Ip|/|>|<|/13HeHHoe BONen3bsABIIEHME cocTaBnsieTca Bamu. B atom OOKyMEHTE
YKa3blBaA€TCA, Kakoe megnunHCcKoe O6CJ'Iy)KI/IBaHVIe Bbl XOTUTE UJTN HE XOTUTE NOJ1y4aTb,
€CJIln Bbl 6y)1eTe He B COCTOSAHUM COOOLLNTL O CBOUX MOXKEMNaHUSX CBOEeMYy Bpayy unu
AOpYyrmMm nocCctaBLUMKaM YCIyrT. [ns ncnonHeHus NMPUXN3HEHHOIO BOJIEN3BABIIEHNA Y
BaLlero Bpada goimkKHa MMeTbCA ero Kornma n oOH nin oHa AO0JTKHbl onpeaesintb, 4To Bbl
He B COCTOAHNN CaMOCTOATESNIbHO NMPUHUMATb peLleHUd. Bbl MOXeTe oTo3BaTh MNK
N3MEeHNTb NPUXN3HEHHOE BOJ1IEN3bABIIEHNE B noboe BpeM4.

[oBepeHHOCTb Ha NPUHATUE peLUeHU O MeAULIMHCKOM
obcnyxuBaHum

[pyroe Ha3BaHVMe [OBEPEHHOCTU Ha NPUHATUE PELLUEHUIA O MEANLNHCKOM
06CnyXnMBaHNM — A0MTOCPOYHas JOBEPEHHOCTb Ha pacrnopshkeHne MeauLMHCKUM
obcnyxuBaHneM. [JoBepPEHHOCTb Ha NPUHSATME PELLEHU O MeaULMHCKOM
06CNyXMBaHUM UNN ONTOCPOYHasi JOBEPEHHOCTb Ha pacrnopsikeHNne MeanLUHCKUM
obcnyxmBaHNeM — 3TO JOKYMEHT, B KOTOPOM Bbl NpefocTaBnsieTe ApyroMy fmuy
MOMTHOMOYUS NPUHUMATL 3a Bac peLLeHnst O MeAULMHCKOM 0BCNyXMBaHUW, €CNN Bbl
hr3nYECKM NN NCUXMYECKN HE B COCTOSIHMM MPUHMMATb UX CaMOCTOsITENbHO. B aToM
[AOKYMEHTE TaKkKe yKkasaHbl COObITUS, NPU KOTOPbIX IOBEPEHHOCTb BCTYMNaeT B CUIY.
[insi cocTaBneHns JOBEPEHHOCTM Ha NPUHATME PELLEHUI O MeaULIMHCKOM
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obcnyXnBaHUM MoOXeT NoTpeboBaTbLCs MOMOLLb HOPUCTA, HO 3TO HE SIBNSIETCA
obsi3aTenbHbIM ycrioBueM. Bbl MOXxeTe obpaTtutbcsa B OTaen obecnyxmsaHus
Y4aCTHUKOB MNflaHa CTpaxoBaHus no Homepy 1-844-626-6813 nnu Homepy TTY ans
nosly4eHust A0NOSTHUTENBHOM MHOPMaLMN NN YKa3aHU NO UCMONb30BaHUIO
pecypcoB, AOCTYMHbIX B BalLEM PErMOHE.

YT1o genaTb, €CNnn NOCTaBLYUK ycnyr He BbINOJIHAET yKa3aHUs
npeaBapuUTesibHOro pacnopsAaxXeHusd

MocTaBwukn ycnyr He 06A3aHbl crnegoBaTth YkasaHUAM NpeaBapuUTenbHOMo
pacrnopsiKeHUs, eCrnim OHU He COorflacHbl C HUM MO coobpaxeHnam cosectu. Ecnu Baww
NoCTaBLUMK NEPBUYHOrO MeanuuHckoro obcnyxmsandms (PCP) nnn gpyron noctasLmk
YCRyr He XOTAT BbIMOMHATb YKa3aHUsa Ballero npeaBapuTesibHoro pacnopsXXeHus, nraH
ctpaxoBaHust PA Health & Wellness nomoxeT Bam HanTu nocTaBLUmnKa yCnyr, KOTOPbIN
BbIMNONHUT Bawm noxenaHusa. NMo3soHuTe B OTAen ob6cnyXnBaHnsa y4acTHUKOB NaHa
CTpaxoBaHus no Homepy 1-844-626-6813 unu TTY 711, ecnu Bam Hy>XHa NOMOLLb C
NMOWCKOM HOBOIO MOCTaBLUuKa YCIyr.

Ecnu noctaBwumk ycnyr He BbINOMHAET yKasaHus BalLero npegsaputenbHOro
pacnopsbKeHus, Bbl MOXETE nodaTb xanoby. MHdopmauuio 0 ToM, Kak nogaTb »anoby,
cM. B pasgene 8 «XKanobbl, npeTeH3nn n becnpmuctpacTHble pa3bmpaTenbcreay
HacTosILLEero cnpaBo4vHMKa Ha cTp. 125. JInbo no3soHuTe B OTaen obcnyxmBaHus
Y4aCTHUKOB MNfiaHa CTpaxoBaHus no Homepy 1-844-626-6813 nnu TTY 711.
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Pa3zpgen 7.

Ycnyru B cjpepe ncUXmyeckoro
300pPOBbLS
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IleyeHune B chepe ncMxnM4eckoro 3fopoBbLSA

K ycniyram B cpepe ncmMxm4eckoro 3qopoBbs OTHOCATCA YCNYrn No oxpaHe

NCUXNYECKOro 300POBbS U NIeYEHMO HAPKOTUYECKOW 3aBUCUMOCTU. ITU YCNyru
nNpeaoCTaBNAITCA Yepes opraHnsauum ynpasnsemMoro obcnyxmsaHus B cpepe
ncmxmnyeckoro 3goposbst (BH-MCO), Hag3op 3a KOTOpPbIMU OCYLLIECTBIISIET YNpaBreHne
Nno BOMpOCaM NCUXMYECKOro 300pOBbsA U Hapkorornyeckon nomowm (OMHSAS)
[enapTameHTa coumansbHOro obecneyeHus.

KoHTakTHble AaHHble opraHu3auuny ynpaensiemMmoro obcnyxmnsaHus B cepe

ncmxunydeckoro 3gopoBbs (BH-MCO) npuBegeHbl HUxe. [Ans nony4YeHnsa KOHTaKTHbIX

AaHHbIX OpraHM3aLmm yrnpaBnisemMoro o6cnyxvBaHusa no oxpaHe nNCUxn4ecKoro
3popoBbs (BH-MCO) Bbl Takke MoxeTe no3BoHUTb B OTaen obcnyxmBaHus
YYaCTHUKOB NslaHa cTpaxoBaHus rno Homepy 1-844-626-6813 unu TTY 711. Bol MmoXxeTe
3BOHWUTb B OpraHuM3aumio ynpaesnsemoro obcnyxmsaHms B cdhepe NCUxmy4eckoro
3gopoBbs (BH-MCO) no 6ecnnaTtHoMy HOMEpPY KPYrioCcyTO4HO 1 6€3 BbIXOAHbIX.

Opraﬂusauml ynpaBnsemMoro

O6cnyxuBaembie

Howmepa TtenechoHa

obcnyxuBaHusa B cepe okpyra
ncuxuyeckoro 3gopoBba (BH-MCO)
CBH — Community Behavioral Health Philadelphia 1-888-545-2600

Beb-canT:

https://cbhphilly.org/members/welcome-
to-cbh

CCBHO — Community Care Behavioral
Health Organization

Beb-canT:

https://members.ccbh.com

Adams, Allegheny,
Bedford, Bradford,
Berks, Blair,
Cameron, Carbon,
Centre, Chester,
Clarion, Clearfield,
Clinton, Columbia,
Delaware, EIk, Erie,
Forest, Greene,
Huntingdon,
Jefferson, Juniata,
Lackawanna,
Luzerne, Lycoming,
McKean, Mifflin,
Montour, Monroe,
Northumberland,
Pike, Potter,

Adams 1-866-738-9849
Allegheny 1-800-553-7499
Bedford 1-866-483-2908
Berks 1-866-292-7886
Blair 1-855-520-9715
Bradford 1-866-878-6046
Cameron 1-866-878-6046
Carbon 1-866-473-5862
Centre 1-866-878-6046
Chester 1-866-622-4228
Clarion 1-866-878-6046
Clearfield 1-866-878-6046
Clinton 1-855-520-9787
Columbia 1-866-878-6046
Delaware 1-833-577-2682
Elk 1-866-878-6046
Erie 1-855-224-1777
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OpraHusauus ynpaBnsieMoro
obcnyxuBaHusa B cepe
ncuxuyeckoro 3gopoBba (BH-MCO)

O6cnyxunBaemble
OoKpyra

Homepa tenecoHa

Schuylkill, Snyder,
Sullivan, Somerset,
Susquehanna,
Tioga, Union,
Warren, Wayne,
Wyoming, York

Forest 1-866-878-6046
Greene 1-866-878-6046
Huntingdon 1-866-878-6046
Jefferson 1-866-878-6046
Juniata 1-866-878-6046
Lackawanna 1-866-668-4696
Luzerne 1-866-668-4696
Lycoming 1-855-520-9787
McKean 1-866-878-6046
Mifflin 1-866-878-6046
Monroe 1-866-473-5862
Montour 1-866-878-6046
Northumberland 1-866-878-6046
Pike 1-866-473-5862
Potter 1-866-878-6046
Schuylkill 1-866-878-6046
Snyder 1-866-878-6046
Sullivan 1-866-878-6046
Susquehanna 1-866-668-4696
Somerset 1-866-483-2908
Tioga 1-866-878-6046
Union 1-866-878-6046
Warren 1-866-878-6046
Wayne 1-866-878-6046
Wyoming 1-866-668-4696
York 1-866-542-0299

MBH — Magellan Behavioral Health of

Bucks, Lehigh,

Bucks 1-877-769-9784

Pennsylvania Montgomery, Cambria 1-800-424-0485
Northampton, Lehigh 1-866-238-2311
Beb-cait: Cambria Montgomery 1-877-769-9782
https://lwww.magellanofpa.com/for- Northampton 1-866-238-2312
members
PerformCARE Cumberland, Cumberland 1-888-722-8646
Dauphin, Franklin, Dauphin 1-888-722-8646
Beb-canr:

https://pa.performcare.org/members/ind
ex.aspx

Fulton, Lancaster,
Lebanon, Perry

Franklin 1-866-773-7917
Fulton 1-866-773-7917
Lancaster 1-888-722-8646
Lebanon 1-888-722-8646
Perry 1-888-722-8646
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OpraHusauus ynpaBnsieMoro
obcnyxuBaHusa B cepe
ncuxuyeckoro 3gopoBba (BH-MCO)

O6cnyxunBaemble
OoKpyra

Homepa tenecoHa

Carelon Health of PA, Inc.

Beb6-canT:

https://pa.carelon.com/members

Armstrong, Beaver,
Butler, Crawford,
Fayette, Indiana,

Lawrence, Mercer,

Washington,
Westmoreland,
Venango

Armstrong 1-877-688-5969
Beaver 1-877-688-5970
Butler 1-877-688-5971

Crawford 1-866-404-4561
Fayette 1-877-688-5972
Indiana 1-877-688-5969

Lawrence 1-877-688-5975

Mercer 1-866-404-4561
Washington 1-877-688-5976
Westmoreland 1-877-688-5977
Venango 1-866-404-4561

Bam He TpebyeTcs HanpaBneHne OT NocTaBLiuKa NepBUYHOrO MEQULNHCKOMO
obcnyxusaHusa (PCP) ons nonyyeHus ycnyr B cdpepe NCUMXMYECKoro 340poBbsi, O4HaAKO
BaLll NOCTaBLUMK NEPBUYHONO MeAMLIMHCKOro obcnyxmnBaHusa byaet cotpygHmyaTth C
opraHusaumen ynpaesnsgemoro obcnyxumBaHus B cpepe ncuxmyeckoro 3goposbs (BH-
MCO) n noctasLmKkaMmn ycnyr nCUXOrnormn4eckon, NCMxXmaTpm4eCckom N HapKONormM4eckom
NMOMOLLM B Liensax NpeaocTaBuTb Bam YCIyru, KOTOpble Hauny4vwmnm obpasom
yOoOBNeTBOPAT Balwm noTpebHocTn. Bam cnegyet coobwimTb BalleMy nocTaBLUMKY
nepBuUYHOro MmeguumHckoro obcnyxmeannga (PCP), ecnn y Bac nmeetcsa ncuxmyeckoe
paccTpoOnCTBO NMMBO HAapKOTMYECKast UMK ankorosibHast 3aBMCUMOCTb.

nOKpr BaKTCA clieqyrowine ycnyru.

e Ycnyrn nogaepXkv ans nuy, npuHumMmatomnx knosanwmH (Clozaril)

e YCnyrn no AeTOKCMKaL MM OpraHnama oT ankoronsa n HapkoTUKOB B
CTauNOHapHbIX yCnoBuax (4ns NOAPOCTKOB U B3POCHbIX)

e Ycnyru no peabunurauumn nuu ¢ ankoronibHOM U HAPKOTUYECKOW 3aBUCUMOCTbLIO B
CTauMOHapHbIX YCNOBUAX (ANA NOAPOCTKOB M B3POCIbIX)

e AMOynaTopHble yCnyrn No fie4EHUIO ankorofibHOM U HapKOTUYECKOM

3aBNCUMOCTH

e Ycnyru nogaepxmsaroLlen tepanmm MeTagoHoOM A4 NUL, C ankorosnibHOW U
HapPKOTUYECKON 3aBUCUMOCTbLIO
e OpWEeHTUPOBaHHbLIE HA CEMbIO YCITYTN NCUXOSTOrMYECKOM N NCUXMaTPUYECKON

MOMOLLIN

e [labopaTopHble nccnenosaHus (MPU AMarHoCTMKe NCUXMYeckoro 3abonesaHms 1

Nno Ha3Ha4YeHnto COOTBETCTBYHOLLEIO CI'IeLI,VIaJ'IVICTa)
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e Ycnyrn BMewaTenbCcTBa Npu KPU3MCHOW CUTyaL MK, CBA3AHHOW C MCUXUYECKNM
pPacCTPONCTBOM

e [ocnutanusauusa B 60nbHMLY NPy NCUXUYECKOM PacCTPONCTBE

e AmMOynaTopHble yCnyrin ncuxmaTpuyeckom NoMoLLm

e Ycnyru yactuyHOM rocnutanmsaumm npu nNCUXMYeCcKOM paccTponcTee

e Ycnyru B3aMMonomMoLLm

e LleneBoe BegeHue cnyyas

Ecnu y Bac BO3HUKNN BONPOCHI O TPAHCMOPTUPOBKE K MECTY Npuema Afisi NonyYyeHus
nobbIX 13 3TUX ycnyr, obpaTuTech B CBOKO OpraHn3aumio ynpasnsemoro obcnyxmnsaHums
B cepe ncuxmyeckoro 3goposbs (BH-MCO).
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Pa3pgen 8.

XanoObl, npeTeH3nun n
OecnpucTpacTHble pa3dbupartenbCcTBa
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XanoObl, npeTeH3nn n 6ecnpucTpacTHble pa3bupartenbcTBa

Ecnn kakoe-To gencTeme Co CTOPOHbI NOCTaBLUMKA YCIyr Un NnaHa CTpaxoBaHUs
PA Health & Wellness Bac He ycTpauBaeT, Bbl MOXeTe coobLwmnTb 06 3TOM B NnaH
cTpaxoBaHusa PA Health & Wellness unu [lenaptaMeHT coumanbHOro obecnevyeHms.
B naHHOM pasgene onucaHbl Balln BO3MOXHbIE AEACTBUA 1 nocnenyowme cobbiTus.

XKanoobl
YTto0 Takoe xanob6a?

YKanoba — aT10 coobuleHune B nnaH ctpaxoBaHust PA Health & Wellness o Tom, 4to
Bac He yctpauBatoT gencteusa PA Health & Wellness vnu Bawero nocrasLuka ycnyr,
nnbo 0 TOM, YTO Bbl HE COrMacHbI C pelleHneM nnaHa ctpaxosaHust PA Health &
Wellness.

[anee npeacTraBneHbl NPUMEPbI CUTYaLMIA, B OTHOLLEHUN KOTOPbIX Bbl MOXETE noaatb
XanooOy:

= Bac He ycTpauBaeT Ka4eCTBO Nosiy4aemMoro Bamu 0b6CnyxmBaHus.

* Bbl He MOXeTe NoNy4YnTb YCyry Unn ToBap, NOCKOSIbKY OHN HE MOKPbIBAKOTCA
Ans Bac.

* Bbl He nonyumnu ycnyrmn, ogobpeHHble nnaHom ctpaxoBaHus PA Health &
Wellness.

*  Bbl nony4nnu otkas no 3anpocy B CBA3M C BalLUMM HecorfiacMem C peLleHnem
nfaHa CTpaxoBaHusi O TOM, YTO Bbl AOSTKHbI 3annaTUTb BalleMy NOCTaBLLNKY

yChnyr.

XXanob6a nepBoro ypoBHs
Yto AenaTtb, eCJZin Y MeHA eCTb »Kano6a?
I'Iopﬂ,u,ox nogayun »anoobl nepBoro ypoBHA:

e [lo3BoHuTe B nnaH ctpaxoBaHus PA Health & Wellness no Homepy
1-844-626-6813 unn TTY 711 n coobwmnte PA Health & Wellness o Bawuen
Xanobe; nnbo

e CocraBbTe CBOIO xarnoby B MMCbMEHHOM BUAE U OTNpaBbTe ee B MnaH
cTpaxoBaHusa PA Health & Wellness no no4rte, pakcy nnun B 9neKTpoOHHOM
BMAE Yepes 3alUMLLIEHHYIO 3NEKTPOHHYIO NOYTY UMK 3alUMLLEHHbIN BeG-nopTan
(npwn Hanuuun); Nubo
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e Ecnwn Bbl nonyyunu ysegomnenune ot PA Health & Wellness o peweHun nnaHa
cTpaxoBaHus PA Health & Wellness, npu atom B yBegomneHne 6binia BnoxeHa
dopma 3anpoca Ha paccMoTpeHue xanobbl/npeTeH3nn, 3anonHnTe opmy u
oTnpasbTe ee B NfiaH ctpaxoBaHus PA Health & Wellness no noyte unu

dakcy.

Anpec n Homep hakca PA Health & Wellness ans nogaum xanob:
1700 Bent Creek Blvd., Ste. 200
Mechanicsburg, PA 17050

Balu nocTaBLUmMK ycnyr MOXeT noAaTh Xaroby 3a Bac, ecrnv Bbl NPeAocTaBuTe eMy Unm
el COOTBETCTBYIOLLEE MNCbMEHHOE pa3peLleHue.

Korpa cnepnyeTt nopaBaTh Xanoby nepBoro ypoBHA?

HekoTopble xanobbl NpeaycmMaTpuBatoT orpaHU4YeHne B OTHOLLEHMN CpoKka nogayn. Bbl
[AOIMKHbI NoaaTh xanoby B TevyeHne 60 AHeM ¢ MOMeHTa Nosly4YeHusi yBe4OMIIeHUsA O
TOM, YTO:

e [InaH cTpaxoBaHusa PA Health & Wellness npuHsn pelleHne, YTo Bbl HE MOXETE
nonyyYnTb YCryry unum Toeap, NOCKOMbKY OHU HE MOKPbIBAIOTCA.

e [InaH cTpaxoBaHusa PA Health & Wellness He 6yaeT nnaTuTb NOCTaBLUUKY yCryr
3a NOSTyYEeHHY0 BamMu yCryry unu Tosap.

e [InaH ctpaxoBaHua PA Health & Wellness He coobLwimn Bam cBoOe peLueHne no
nogaHHoum B nnaH ctpaxoBaHusa PA Health & Wellness »xanobe unu npeteH3nn
B TeyeHne 30 AHeM C MOMeHTa Nosly4yeHns nnaHom crtpaxosaHusa PA Health &
Wellness Bawuen xanobbl nnn npeTeHauu.

e [InaH ctpaxoBaHusa PA Health & Wellness oTknoHun Baw 3anpoc B CBS3U C
BalLMM Hecorfnacmem c pelleHnem nnaHa ctpaxosaHus PA Health & Wellness o
TOM, YTO Bbl AOSMKHbI 3anfaTuUTb Ballemy NOCTaBLUUKY YCNYT.

Ecnu Bbl HE NoNy4Mnu ycnyry unu ToBap, Bbl AOSMKHbI MoAaTh Xkanoby B Te4eHue

60 aHen ¢ AaTbl NOSIOXEHHOro noisy4vyeHua ycnyrm unum toeapa. MonoxeHHble
CPOKM nony4yeHua ycnyrn nnm toBapa npencraBlieHbl HUXE:!

126

LLJabnoH cnpaBOYHMKA y4acTHMKaA NiaHa cTpaxoBaHna Community HealthChoices Ha 2024 .



MakeT cnpaBoYHMKA y4acTHUKA NaaHa ctpaxoBaHua Community HealthChoices
Ha 2024 r.

Mpuem ans npoxoxaeHus MbI Ha3Ha4YMm ons Bac nNpuem...
nepBoOro ocMoTpa Ans

HOBbIX Y4aCTHUKOB NnaHa

CTpaxoBaHMS...

y NOCTaBLUMKa NePBUYHOIO
mMeanumnHckoro obenyxmeanus (PCP)
UM cneynanncTa He No3gHee Yem
yepes 7 OHEWN nocre BCTYNNeHNa B
nnaH ctpaxosaHunsa PA Health &
Wellness, ecnu TONbKO Bbl yXXe

He nosilydyaeTe fnevyeHune y nocTaBLUmKa
NepBUYHOrO MeaULMHCKOro
obcnyKmBaHusa unu cneumanucta.

ydacTHuku ¢ BUY/CIrina

Yy4YaCTHMKK, NonyyatoLume y NOCTaBLyMKa NePBUYHOIO
JOMNONMHUTESNbHbIN coLManbHbIN mMeanumnHckoro obenyxmeanus (PCP)
aoxon (SSI) UM cneynanncTa He No3gHee Yem

yepes 45 gHen nocre BCTYNSeHNs B
nnaH ctpaxosaHnsa PA Health &
Wellness, ecnu TONbKO Bbl yXXe

He nosilydyaeTe fnevyeHune y nocTaBLUmKa
NnepBUYHOro MEAULIMHCKOro
obcnyXmBaHusa unu cneumanucta.

BCE OCTallbHbl€ Y4aCTHUKM y NOCTaBLUMKa NePBUYHOIO
mMegmumHckoro obcnyxmsaHus (PCP)
UNKn cneymanmcTa He no3gHee Yem
Yyepes 3 HeZenu nocne BCTYNNeHUs B
nnaH ctpaxosaHunsa PA Health &

Wellness.
BepeMeHHbIe yYacTHUUbI: MbI Ha3HauMM Ans Bac NpueMm. . .
GepeMeHHble XEeHLUNHbI B y aKkyliepa-rmHekoriora B Te4eHue
nepBoM TpUMecTpe 10 paboumnx gHen ¢ MOMeHTa

coobLLEeHNs B NNaH CTpaxoBaHUs
PA Health & Wellness o Bawen

GepemeHHoCTH.
GepeMeHHble XKEHLLNHbI BO y aKyluepa-rmHeKkosiora B Te4eHue
BTOPOM TpMUMECTpE 5 paboumx gHen ¢ MOMeHTa coobLleHus

B NnaH ctpaxoBaHus PA Health &
Wellness o Baluen 6epeMeHHOCTM.
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GepeMeHHble XEHLLUUHbI B
TpeTbeM TPUMeCTpe

GepeMeHHbIe XKEeHLLNHbI C
OCNOXHEHHOWN 6EepPEMEHHOCTLIO

Mpuemy...

NMocTaBWwMKa NnepBUYHOro
MeAULUHCKOro
o6enyxumnBanusa (PCP)
cocTosiHue, Tpebyuee
CPOYHOW MeAULIMHCKOM NOMOLLMN
nyaHoOBbIN NpUEM

OLieHKa COCTOSIHMA
300poBbs/o0LWwmi

MeOMLNHCKNA OCMOTP

CneumanucToB (Npu HanNM4um
HanpaBfieHMA OT NocTaBLMKa
NnepBUYHOro MeAULIMHCKOro
obcnyxuaHus (PCP))
COCTOsiHME, Tpebytouiee
CPOYHON MEeANLMHCKOM MOMOLLN

NnnaHoBbLIN NPUEM Yy OHOro 13
cnegylowmnx cneunanmncTos:

OtonapuHronorus
[epmaTtonorus
Crtomartonor
OpTtoneguyeckas
XNpyprus

nyaHoBbIN npmnem y Bcex npoynx

cneunanncToB

Ha 2024 .

y aKyluepa-rmHeKkosiora B Te4eHue
4 paboumx gHen ¢ MOMeHTa coobLeHns
B NnaH ctpaxoBaHus PA Health &
Wellness o Balen 6epeMeHHOCTM.

y aKyliepa-rmHeKkosiora B Te4eHue
24 yacoB C MOMeHTa coobLleHns B

nnaH ctpaxosaHunsa PA Health &
Wellness o Baluen 6epeMeHHOCTM.

NMpuem Heo6X0QUMO Ha3HAUYNTL

B TeuyeHune 24 yacos.

B TeueHne 10 paboumnx gHen.

B TeyeHune 3 Heaenb.

B Te4yeHue 24 yacoB nocne nony4vyeHuns
HanpaBfeHus

B TeyeHue 15 pabounx gHen nocne
noslydeHust HanpaBeHUs

B TedeHue 10 pabounx gHen nocne
noslydeHust HanpaBreHUs

Bbl MOXeTe nogaTb Bce npoyne BuAbI Xanob B nwboe Bpems.
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Y10 npoucxoamT nocne nogaym xxanobbl NepBOro ypoBHA?

Mocne nogayn xanobbl Bbl nony4nte ot PA Health & Wellness nucbmo,
nogTeepxaatoLlee, 4To nnaH ctpaxoBaHus PA Health & Wellness nonyuunn sawy
xanoby, a Takke onucbiBatoLLLEE NOPSOOK PACCMOTPEHUS anob NepBoro ypoBHS.

Bbl moxxeTe nonpocutb PA Health & Wellness npegocrtasutb ans sawero
O3HaKoMneHus nobble cBeAeHNs, KOTOpble MMEKOTCA Y MaHa CTpaxoBaHUA

PA Health & Wellness n cBA3aHbl ¢ NnpobnemMon, No NoBOAY KOTOPOK Bbl Noganm
Xanoby. 3Tn ceegeHusa 6yayT npegocTaBneHbl Bam 6ecnnatHo. Bbl Takke MoxeTe
OTNPaBUTb UMEIOLLIMECS Y BaC CBEAEHNSA MO NOBOAY Ballen xanobbl B nnaH
ctpaxoBaHusi PA Health & Wellness.

Mpwn xxenaHnm Bbl MOXETE MPUCYTCTBOBATL NPU pacCMOTpeHum xanobbl. naH
cTpaxoBaHus PA Health & Wellness coobwut Bam mMecTo, aaTy 1 Bpems
paccMoTpeHust xanobbl He MeHee Yyem 3a 10 gHen [0 AaThl pacCcMOTpeHns. Bbl
MOXeTe NPUCYTCTBOBAaTb MPU PacCMOTPEHUN Xarnobbl IMYHO NUBO NPUHATL yYacTue no
TenegoHy nnn Bnaeo-KoHgepeHL-cBa3n. Ecnuv Bbl pelunTe, YTo He XenaeTe
NpUCYTCTBOBAaTb NPU PAacCCMOTPEHUN Xanobbl, 3TO HUKaAKMM 0B6pa3oM He CKaxKeTcs Ha
peLleHnn.

[na npyHaTuA peweHns no Bawen xxanobe yaet cobpaH KOMUTET U3 OQHOMO UMK
bonee cotpygHukoB PA Health & Wellness, koTopble He Gbinn cBA3aHbl C NPOGemMon,
no NoBoAy KOTOPOW Bbl Noganu xanoby, a Takke He paboTanu Ha TOro, KTo CBA3aH C
aTon npobnemon. Ecnun xanoba ceasaHa c KNnMHUYeckon npobnemon, B coctaBe
KomuteTa GygeT NMuUeH3MpPOoBaHHbIM Bpay Uin NULEH3NPOBaHHbIN CTOMATONOr C
COOTBETCTBYHOLLEN NN CXO4HOW cneumanuaaumen. lNnaH ctpaxoBaHus PA Health &
Wellness B TeueHne 30 gHen C gaTbl Nogaym Bamu xanobbl NepBoro ypoBHsi OTNpaBuT
BaM Mo NoyTe yBeJOMIeHe C COOTBETCTBYIOLLMM peLleHneM Mo 3Ton xanobe.

B yBegomneHum Takke 6yayT onncaHbl Baln BO3MOXHbIE AENCTBUS, €CNN peLLeHne
BacC He ycTpauBaer.
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Ecnu Bam HeobGxoauma gononHutenbHasa nHopmaumsa 0 AOCTYNHON Bam NOMOLLN B
pamMKax npoueaypbl pacCMOTPeEHUS xanobbl, cM. cTp. 125.

Mopspok nercTBUI, ecnuv Bbl XOTUTE NPOAOIKaTb NOJyYaTb YCrnyru:

Ecnu Bbl B Te4EHME KaKoro-To BpEMEHU YXKe nony4vanu ycnyrn unu Toeapbl,

B OTHOLUEHWUWN KOTOPbIX ObINIO NPUHATO peLleHne YMEHbLUNTb UK UBMEHUTb OOBbEM
NOKPbITUSA NMMBO OTKasaTb B HEM, 1 MPU 3TOM Bbl NogaeTe xanoby ycTHO NMbo oHa bbina
nony4yeHa no gakcy, B 3NEeKTPOHHOM BUAE Yepes 3aLlLMLLEHHYIO SNEKTPOHHYIO MOYTY
UNu 3almLLEeHHbIN Be6-nopTan (Npy Hannyumn), 4OCTaBNeHa KypbepoM Unn Ha Her Obin
NPOCTaBIIEH NOYTOBLIN LUTEMMENDb B TedeHue 15 aHen ¢ AaTtbl, yka3aHHOW B
yBEAOMIIEHUMN O TOM, YTO Mony4YaemMble BaMu YCIyr1 Uim ToBapbl HE NOKPbIBAOTCA ANs
Bac, TO NpeAocTaBneHne aTuX ycrnyr unm Tosapos 6yaeT NpogormkKeHo A0 Tex nop, noka
He BygeT NPUHATO peLueHme.

YTto menartb, ecnn MeHsl He yCTpauBaeT pelleHue NraHa CTpaxoBaHUA
PA Health & Wellness?

Bbl MOXeTe nogaTb 3anpoc Ha He3aBUCMMOE pPacCMOTPEHNe Xanobbl,
BecnpuctpacTtHoe pa3bunpaTensLcTBO UM U TO, U Apyroe, ecnu Bawa xanoba kacaeTtcs
OLHOM 13 crneayrLwmnx npobnem:

e PelweHne nnaHa ctpaxoBaHusa PA Health & Wellness o Tom, 4TO Bbl HE MOXeETE
nonyYnTb YCrnyry unu Toeap, NOCKOMbKY OHU HE MOKPbIBAIOTCA.

e PeweHuve nnaHa ctpaxoBaHusa PA Health & Wellness He nnatuTb nocTtaBLLyMKy
yCnyr 3a nosfy4eHHyro BaMu yCrnyry unm tosap.

e OrtcyTcTBUE pelleHuns nnaHa ctpaxoBaHust PA Health & Wellness no nogaHHown
Bamu B PA Health & Wellness »xanobe nnn npeteHsun B TedeHne 30 agHewn C
MOMEHTa Nosly4yeHus Ballen xanodbl UM NpeTeH3nn NaHoM CTpaxoBaHUA
PA Health & Wellness.

e Bbl He nony4nnu ycnyry unm ToBap B MNOMOXEHHbIN CPOK.

e PelweHne nnaHa ctpaxoBaHus PA Health & Wellness oTknoHuTb Baw 3anpoc B
CBS3M C BalLUMM Hecornacmem c pelleHnem nnaHa ctpaxosaHus PA Health &
Wellness o ToM, YTO Bbl JOMMKHbI 3anfaTuTb BalleMy NOCTaBLUUKY YCHyr.

Bam cnefnyeT nogath 3anpoc Ha He3aBUCHMOE PacCMOTPEHUE Xarnobbl B TeYeHMe

15 gHen ¢ AaTbl NONy4YeHUs BaMU yBeAOMSIEHUA O peLleHUu No kano6e nepBoro
YPOBHS.

Bam cnenyeT nogath 3anpoc Ha 6ecnpuctpactHoe pa3bupaTtenbCcTBO B TeHYeHWe

120 pHew ¢ AaTbl, yKa3aHHOW B yBeAOMJIEHUM O pELLEHUN NO BaLlen xanobe.
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B cnyyae Bcex ocTanbHbIX Xanob Bbl MOXeTe NoaaTh »anody BTOPOro ypoBHS
B TeyeHune 45 gHen ¢ AaTbl NONyYeHUA YBEAOMIIEHUSA O peLUeHMU MO Ballen
»)anooe.

NHdopmaumio o 6ecnpucTpacTHbix pa3bupaTtenbctBax CM. Ha CcTp. 144.
NHopmaumio 0 He3aBUCMMOM pacCMOTPEHUN Xarnobbl cM. Ha cTp. 132.
Ecnu Bam HeobGxoauma gononHuTenbHasa nHopmaumsa 0 AOCTYNHON BaMm NOMOLLN B
pamMKax npoueaypbl pacCMOTpeHUs xarnobbl, cM. cTp. 125.

Xanob6a BToporo ypoBHs
YTto penartb, ecnu A Xo4y noaaTthb XKanody BTOPOro ypoBHA?
Mopsaok nogaym »xanobbl BTOPOro YpoBHS:

e [lo3BoHUTE B nniaH cTpaxoBaHust PA Health & Wellness no Homepy
1-844-626-6813 unu TTY 711 n coobwmnte PA Health & Wellness o Bawien
Xanobe BTOPOro ypoBHs; NM6o

e CocTaBbTe CBOIO xanoby BTOPOro ypoBHSA B MMCbMEHHOM BUAE M OTNpaBbTe €€ B
nnaH ctpaxoBaHus PA Health & Wellness no no4yte, dpakcy nnu B 9NeKTPOHHOM
BMAE Yepes 3alUMLLEHHYIO MEKTPOHHYIO NOYTY UMK 3alUMLLEHHbIN Be6-nopTan
(npy Hanuuun); nMdo

e 3anonHute opmy 3anpoca Ha PacCMOTPEHUNE Xanobbl, BIOXXEHHYHO B
yBeIOMJSIEHNE O peLLeHnm No xanobe, 1 oTnpaBbTe €€ B NiaH CTpaxoBaHWs
PA Health & Wellness no noyTte unu ¢akcy.

Appec n Homep hbakca PA Health & Wellness gns nogaym xano6 BTOpOro ypoBHsi:
1700 Bent Creek Blvd.
Ste. 200, Mechanicsburg, PA 17050
dakc: 1-844-873-7451

Yto npoucxoamuT nocre nogavdu Xanoobl BTOpOro yp0BH'i|?

Mocne nogaym xanobbl BTOPOro ypoBHSA Bbl nonyynte ot PA Health & Wellness
nMCbMO, NoATBEPXKAAtoLLEe, YTO NNaH cTpaxoBaHusa PA Health & Wellness nonyumn
BaLLy »kanoby, a Takke onucbiBaroLee NOPSAOK PAaCCMOTPEHMS Xanob BTOPOro ypoBHS.

Bbl MmoxeTe nonpocutb PA Health & Wellness npegocrtaButb Ans sawlero
O3HaKoMneHus nobble cBeAeHNs, KOTOPbIE MMEKOTCA Y MaHa CTpaxoBaHUA

PA Health & Wellness n cBA3aHbl ¢ NnpobnemMon, No NoBOAY KOTOPOK Bbl Noganu
Xanoby. 3Tn ceegeHusa 6yayT npegocTtasneHbl Bam becnnatHo. Bbl Takke MoxeTe
OTNPaBUTb NUMEKLLNECS ¥ Bac CBEAEHMS NO NOBOAY Ballen xanobbl B NnaH
ctpaxoBaHusi PA Health & Wellness.
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Mpu xenaHnm Bbl MOXeTe NPUCYTCTBOBaTb NPU pacCMOTPEHUN Xanobbl. NMnaH
cTpaxoBaHusa PA Health & Wellness coobwnt Bam MecTo, aaTy 1 Bpems
paccMOTpeHus xanobbl He MeHee YeM 3a 15 gHen oo aaTbl paccMoTpeHus. Bbl
MOX€eTe NPUCYTCTBOBAaTb NPX PaCCMOTPEHUN KarnoObl TIMYHO MO0 NPUHATL y4acTue no
TenedoHy nnn Buaeo-koHdepeHu-cBa3n. Ecnu Bbl pelumnTe, YTO He XenaeTte
NPUCYTCTBOBATb NPU PacCMOTPEHNN Xanobbl, 3TO HUKAKMM 0B6pa3oM He CKaKeTcst Ha
peLueHnn.

[ns npuHATUS pelueHns no Bawewn xanobe BTOporo ypoBHA 6yaeT cobpaH KOMUTET 13
Tpex unu 6onee cneumanucToB, NO KpanHe Mepe OOUH 13 KOTOPbIX He paboTaeT Ha
nnaH ctpaxoBaHus PA Health & Wellness. lNpeacTtaBneHHble B KOMUTETE COTPYOHUKN
nnaHa ctpaxoBaHusi PA Health & Wellness 6yayT otobpaHbl cpeaun TeX, KTO He CBSA3aH
¢ npobniemon, No NoBoAy KOTOPOW Bbl Nodanu xanoby, a Takke He paboTan Ha Toro,
KTO CBsi3aH C aToun npobnemon. Ecnu xxanoba cBssaHa ¢ KNUHUYeckon npobnemon,

B CcOCTaBe komuteTa ByaeT NuueH3MpoBaHHbIN Bpay Uy NNLEH3NPOBAHHbIV
CTOMAaTOosI0r C COOTBETCTBYIOLEN UITU CXO4HOW crneunanu3aunen. naH ctpaxoBaHus
PA Health & Wellness B TeueHue 45 gHen ¢ Aatbl NONyYeHUs Ballen xanobbl BTOPOro
YPOBHS OTNPaBUT Bam Mo noyTe yBeLOMSIEHNE C COOTBETCTBYIOLUNM peLleHneM no 3ToN
Xanobe. B nucbme Takke 6yayT onvcaHbl Bawm BO3MOXHbIE 4EACTBUSA, €CNN peLLeHne
BacC He ycTpauBaer.

Ecnn Bam Heobxoanma gononHuTenbHas MHopmaLumsi O AOCTYMNHOW BaM MOMOLLN B
pamMKax npoueaypbl pacCMOTPeHUS xanobbl, cM. cTp. 125.

YTo menatb, ecnn MeHs1 He ycTpauBaeT peLueHue niaHa cTpaxoBaHuUA
PA Health & Wellness no moewu xano6e BTOporo ypoBHA?

Bbl MOXeTe nogaTb 3anpoc Ha He3aBMCMMOE paccMoTpeHne B biopo ynpasnsemoro
mMeanumHckoro obenyxmaHus (Bureau of Managed Care) [lenaptameHTa no
cTpaxoBaHuio wrtarta Pennsylvania.

Bam cnegyet nogatb 3anpoc Ha He3aBMCUMMOE paCcCMOTpPEHNE B TeYeHue 15 apHen ¢
AaTbl noNny4YyeHUsA BaMun yBeaomMJieHns o peleHnm no *anobe BTOPOro ypoBHA.

He3zaBucumoe paccmoTpeHme Xanoobl
Kak MHe 06paTUTbLCA 3a He3aBUCUMbIM PAaCCMOTPEHUEM XKanoobl?

Bam cnepyet oTnpaBuTb NMMCbMEHHbLIN 3aNpoc Ha He3aBMCMMOE pacCMOTpPeHME BaLlen
Xanobbl No cnegyoLwemy agpecy:
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Pennsylvania Insurance Department
Bureau of Consumer Services

1209 Strawberry Square

Harrisburg, PA 17120

dakc: 717-787-8585

Bbl Takke moxeTe nocetutb cTpaHuly «File a Complaint Page» (Ctpanuua nogayum
Xanobbl) Ha Beb-canTe
https://www.insurance.pa.gov/Consumers/Pages/default.aspx

Ecnn Bam Heobxoamma nomMoLLb C nogayen 3anpoca Ha He3aBUCMMOE PacCMOTpPeHne
Xanobbl, N03BoHMTE B Blopo noTpebutenscknx ycnyr no Homepy 1-877-881-6388.

Mo Bawen npocbbe bropo NoTpebuTenbCckmMx yCcnyr NOMOXeET BaMm COCTaBUTb Xarnoby B
NMMCbMEHHOM BUae.

Y10 npomucxoauT nocne nogaym 3anpoca Ha He3aBUCUMOE PacCMOTpPEHNe
Xanoobl?

[enaptameHT no ctpaxoBaHuio wtata Pennsylvania nony4ut dpann ¢ Bawnmm
AaHHbIMK OT PA Health & Wellness. Bbl Takke MoXeTe oTnpaBuTb UM fobble npoyne
CBe[eHVsi, KOTOPble MOTyT NOMOYb C HE3aBUCUMbIM PACCMOTPEHMEM BaLLen Kanobsbl.

Bo BpemMsi He3aBMCUMMOro pacCMOTPEHUsI BaC MOXET NPeACTaBNsATb afBoKaT Un
Apyroe nvuo, HanpyMep Ball NpeacTaBuUTeNb.

Mocne NpuHATUS pelleHns Bam ByaeT oTnpaBneHo NUCbMO C ONMCaHNEM 3TOro

peweHnA. B aTom nucbme 6yﬂ,yT YKa3aHbl BCE NPUYUHbI NMPUHATUA TAKOro pelleHnd n
onncaHbl Balln BO3MOXHblEe AEUCTBUSA, eCrn peweHune Bac He yCTpanBaerT.
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I'Iopﬂp,ox AEeNUCTBUN, eCnu Bbl XOTUTE npoaosfXxatb nony4yaTtb ycnyru:

Ecnu Bbl B Te4EHME KaKkoro-To BpEMEHU YxXe nony4vanu ycrnyrm unu Tosapesl,

B OTHOLUEHWNN KOTOPbIX ObISIO NPUHATO PeLLeHNEe YMEHbLUNTb UM U3MEHUTL 0ObEM
NOKPbITUA NMBO 0TKasaTb B HEM, U MPU 3TOM Bbl XOTUTE NPOAOIMKATb NOSyYaTb 3TH
ycnyru, Bam crnefyet nogatb 3anpoc Ha HE3aBUCMMOE pacCcMOTPEHMeE xanobbl unm
BecnpuctpacTHoe pa3dbnpaTenbCTBO; 3anpoc AOMKEH ObITb NONy4YeH no dakcy, B
3MIEKTPOHHOM BUAe Yepes OHNanH-nopTan no Bonpocam notpebutensckunx ycnyr (CSO)
wrarta Pennsylvania nnu Ha Hem GbIN NPOCTaBEH NOYTOBbLIN LUTEMMNENb B TEYEHNE

15 gHen ¢ gathl, ykasaHHOW B yBegoMsieHun o pewweHnn PA Health & Wellness no
Xanobe nepBOro ypoBHS (MpW 3TOM peLLEHNE FMacuT, YTo 4O NPUHATUS
COOTBETCTBYHLLEIO PELLEHNS Bbl HE MOXETE MOMY4YnUTb YCNyrn UM ToBapbl, KOTOpPbIe
Bbl Y>XKe Nonyvanu B TeYEHNE Kakoro-To BpeMeHU, NOCKOSbKY 3TU YCNYru Unv ToBapbl
Ans Bac He NokpbiBatoTcd). Ecnn Bbl cobupaeTech nogaTb 3anpoc Kak Ha He3aBuUcMmoe
paccMOTpeHuMe xanobbl, Tak N Ha GecnpucTpacTHoe pa3bmpaTenbCTBO, Bbl AOJTKHbI
nogatb oba 3anpoca B TeveHue 15 gHen ¢ aatbl, ykasaHHOW B yBEAOMITEHUM O
peweHun PA Health & Wellness no »xanobe nepeoro ypoBHs. Ecnu Bbl peluaete
nogoXaaTb C 3anpocom Ha GecnpucTpacTHoe pa3dmpaTtenbCcTBO 4O TeX Nop, Noka

He ByaeT nonyyYyeHo pelleHne No He3aBMCMMOMY PACCMOTPEHMIO BaLlen Xanobsbl,
npegocTaBnenune ycnyr He 6yaeTt npoormKeHo.

NMPETEH3UU

YTo Takoe npeTeH3ua?

Ecnn nnaH ctpaxoBaHus PA Health & Wellness oTka3sbiBaeT Bam B ycrnyre unm
TOoBape, yMeHbLlUaeT 06bemM Mx NOKpbITUSA NMbo ogobpseT ycnyry unm ToBap, OTNINYHbIE
OT 3anpoLLEHHbIX, MOCKOSbKY 3anpOoLUEHHbIE YCIyra Unmn ToBap He ABNSAKTCS
HeobXo4MMbIMN C MEANLIMHCKOWN TOYKN 3pEHUS, Bbl NONYyYNTE YBEAOMITEHME O TAKOM
peweHun PA Health & Wellness.

MpeTeH3na npeacraBnsaeT cobon cnocob coobwmnTb NnaHy ctpaxoBaHus PA Health &
Wellness o Bawem Hecornacum ¢ peweHnem PA Health & Wellness.
YTo penartb, ecnu y MeHsl ecTb NpeTeH3una?
Mopagok nogavn npeTeHsun:
e [lo3BoHuTe B nnaH ctpaxoBaHusa PA Health & Wellness no Homepy

1-844-626-6813 nnu TTY 711 n coobwmnte PA Health & Wellness o Bawien
npeTeH3uu; nnbo
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e CocTaBbTe CBO NPETEeH3nto B MMCbMEHHOM BUAE M OTNpaBbTe ee B MnaH
cTpaxoBaHusa PA Health & Wellness no no4te, dpakcy nnu B 9neKTpoOHHOM
BMAE Yepes 3alUMLLIEHHYIO MEKTPOHHYIO NOYTY UK 3alUMLLEHHbIN BeG-nopTan
(Npn Hanuuun); nMdo

e  3anonHute hopMy 3anpoca Ha pacCMOTPEHME Xanobbl/MPeTEH3NN, BIIOXKXEHHYHO
B yBeAomreHme o6 oTkase NpeaocTaBuTb YCNyry, KOTOPOe Bbl NOy4Ynnv OT
nnaHa ctpaxosaHus PA Health & Wellness, nocne 4yero otnpasbTe
3anonHeHHyto popmy B PA Health & Wellness no noyte unm no gakcy.

Agpec n Homep gakca PA Health & Wellness ans nogayn npeTteHsunin:
1700 Bent Creek Blvd., Ste. 200
Mechanicsburg, PA 17050
dakc: 1-844-873-7451

JInbo agpec anekTpoHHOW NoYTbI:
PHWComplaintsandGrievances@PAHealthWellness.com

Bal nocTaBLumMK ycnyr MOXeT nofaTb NPeTeH3uo 3a Bac, eCn Bbl NPeAoCTaBUTE EMY
UNn en cooTBETCTBYIOLLEE NMCbMEHHOe pa3spelleHre. Ecnu Baw noctaBLmK ycnyr
nogaeT NPEeTeH3MIo 3a Bac, Bbl HE MOXeTe CaMOCTOSITENIbHO NoAaTh OTAENbHYH0
npeTeH3uto.

Korpa cnegyet nopaTtb NpeTeH3uio?
Bam cnegyet nogatb npeTeHs3uto B TeyeHre 60 AgHen ¢ aaTbl NONy4YeHUs BaMu

yBegoMneHusa o6 oTkase NpegocTaBuTb YCMyry UK ToBap, YMeHbLUeHU obbemMa
NOKPbLITUS NN 0[0BPEHUN YCINYTY UK TOBapa, OTAIMYHbIX OT 3anpOLUEHHbIX.
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YTo npoucxoauT nocne nogayv npeTteH3un?

Mocne nogayvm npeteHsun Bbl nonyymte ot PA Health & Wellness nucbmo,
noaTBepxaaroLlee, 4To nnaH crtpaxoBaHus PA Health & Wellness nonyymn Bawy
NPEeTEH3UI0, a TaKkKe OnucbiBaoLlee NoOpsA0K pacCMOTPEHNSA NPETEH3NN.

Bbl moxeTe nonpocutb PA Health & Wellness npegoctaButh ans Bawero
O3HaKOMIeHUA Niobble CBEOEHUSA, KOTOPbIE NCNOSb30BaNMCh NMNaHOM CTpaxoBaHUS

PA Health & Wellness npu NpuHATAN pelleHns, no noBoay KOTOPOro Bbl noganu
npeTeH3unto. ATK cBeaeHusn ByayT npegocTaBreHbl Bam 6ecnnaTtHo. Bbl Takke MoxeTte
OTNpaB1Tb NUMEKLLNECS ¥ Bac CBeAEHMs NO NoBOAY Balwlen npeteHsmm B PA Health &
Wellness.

[Mpu XenaHun Bbl MOXETEe NPUCYTCTBOBATb NPU PacCMOTPEHUN NpeTeH3nun. [naH
ctpaxoBaHusa PA Health & Wellness coobwuT Bam mMecTo, AaTy U BpeMs
pacCcMOTPEHUS NpeTeH3nn He MeHee YyeM 3a 10 gHen 0O gaThl paccMOTpeHus. Bl
MOXeTe MPUCYTCTBOBAaTb MPU PaCCMOTPEHUU NPETEH3UN NNYHO NNMBO NPUHATL y4acTue
no TenedoHy UnNn BUAEO-KOHdEepPeHLU-CBA3U. Ecnu Bbl pelunTe, YTO He xXenaete
MPUCYTCTBOBATb MPU PACCMOTPEHUN MPETEH3UUN, 3TO HUKaKMM 0Bpa3oM He CKaxeTcs Ha
peLLeHun.

Ana NnpyHATUA pelleHns No Bawlen npeteHsum byaeT cobpaH KOMUTET U3 Tpex unu
fGonee cneunanncToB, BKIOYasa NMUMLEH3NPOBaHHOIO Bpaya Unn NnueH3npoBaHHOIro
cTomMartoriora ¢ COOTBETCTBYHOLLEN UM CXO4HOW cneumanusauunen. lNpeacraBneHHble B
KOMUTeTe COTPYAHMKM NnaHa ctpaxoBaHusa PA Health & Wellness 6yayt otobpaHbl
cpeaun Tex, KTO He cBsA3aH ¢ npobnieMon, No NoBoAy KOTOPOW Bbl Nodanu NpeTeHsuio,

a Takke He paboTan Ha Toro, KTo cBsi3aH € 3aTol npobnemoin. NnaH cTpaxoBaHus

PA Health & Wellness B TeueHne 30 gHen C gaTbl NONyYEHUS BaLleN NPeTEH3UN
OTNpaBUT BaM MO NoYTe yBeAOMSIEHNE C COOTBETCTBYIOLINM peLLIEHNEM NO 3TON
npeteH3nn. B yBegomneHuun Takke 6yayT onvcaHbl Baly BO3MOXHbIE OENCTBUS, eCrun
pelleHne Bac He ycTpavBaer.

Ecnn Bam Heobxoavma gononHuTenbHas nHopMauus o AOCTYMNHOW BaM NOMOLLM B
paMKax npoueaypbl PaCCMOTPEHUS NpeTeH3nn, cM. cTp. 135.
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I'Iopﬂp,ox OEeUCTBUN, eCrnu Bbl XOTUTE npoaosXxatb nony4yaTtb yCcnyru:

Ecnu Bbl B TEYEHNE KAKOro-TO BPEMEHMN YXKe nonyyvyanu ycnyrm unm toeapbl,

B OTHOLLEHNN KOTOPbIX ObIfI0 NMPUHATO peLleHne YMEHbLUUTb U N3MEHUTb 00beM
NOKpbITUA NMBO OTKa3aTb B HEM, 1 MPW 3TOM Bbl NoJaeTe NPETEH3M0 YCTHO NMBO OHa
Oblna nonyyeHa no gakcy, B 9NeKTPOHHOM BUAE Yepes 3alLULLEHHYIO 3MEKTPOHHYIO
NoYTy UNKn 3alUMLLIEHHBIN BEG-NopTan (Mpun HanMuum), 4OCTaBneHa KypbepoM Unm Ha
Hen OblN NPOCTaBfIEH MOYTOBLIN WTEMMNENb B TedeHne 15 aHen ¢ aaTbl, ykadaHHOM B
yBEOOMMNEHUN 00 YMEHbBLUEHUN UMM UBMEHEHNN 06BEMA MOKPbLITUS NOMydYaeMbiX yCnyr
nnu ToBapoB NMBO OTKase B UX NpeaocTaBreHnn, TO NpeaoCcTaBeHne aTUxX yCnyr nnu
TOBapoB OyaeT NpoAoSMKEHO 4O TeX Nop, Noka He ByaeT NPUHATO peLleHue.

Yto penatb, eCniM MeHs1 He yCTpauBaeT pelleHue nraHa cTpaxoBaHuUA
PA Health & Wellness?

Bbl MOXXeTe nogaTb 3anpoc Ha HE3aBMCUMMOE PAacCMOTPEHMNE MPETEH3UN UMK
BecnpuctpacTHoe pa3dbupatensCcTBo NMbBO Bbl MOXETE NoaaTb 3anpoc Ha obe
npoueaypbl cpady. HesaBncumoe paccMoTpeHne npeTeH3nmn npeacrasnseT cobom
paccMoTpeHe MaTepuarnos ena BpavyoM, KOTopbli He paboTaeT Ha nnaH
ctpaxoBaHusi PA Health & Wellness.

Bam cneayet noaatb 3anpoc Ha HE3aBMCUMOE PacCMOTPEHME NPETEH3UN B TeYEHMe
15 gHen ¢ AaTbl NONy4YeHUsA BaMU yBEAOMITIEHUSA O peLUeHUU Mo NpeTeH3uu.

Bam cneayet nogatb 3anpoc Ha 6ecnpuctpacTHoe pa3dbupatenscTBo [lenapTtameHToMm
coumanbHoro obecnedyeHnss B Te4eHue 120 aHen ¢ AaTbl, yKa3aHHOW B
yBeAOMITIEHUN O PELLEHUMN MO NPETEH3NN.

MHdopmaumio o 6ecnpuctpacTHbix pa3bupatenbcTBax CM. Ha CTp. 144.
NHdbopmaumst 0 He3aBUCUMOM PacCMOTPEHUN NPETEH3UM NpeacTaBreHa HUXE.
Ecnu Bam HeobGxoauma gononHuTenbHasa nHopmaumsa 0 AOCTYNHON BaM NOMOLLN B
pamkax npouenypbl paccCMOTpeHUsA npeTeH3nun, cm. ctp. 135.
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He3aBucumoe paccmoTpeHune npeTeH3nm
Kak MHe o6paTUTbLCA 3a He3aBUCUMbIM PacCCMOTPEHMNEM NPEeTEeH3Un?
Mopsagok nogaym 3anpoca Ha He3aBUCUMOE PacCMOTPEHUE NPETEH3NN:

« [lo3soHuTe B nnaH ctpaxoBaHuna PA Health & Wellness no Homepy
1-844-626-6813 unu TTY 711 n coobwmnte PA Health & Wellness o Balwlen
npeTeH3uu; nndo

o CocraBbTe CBOI NPETEH3U0 B NMCbMEHHOM BUAE M OTNpaBbTe ee B NnaH
cTtpaxoBaHus PA Health & Wellness no no4yte no agpecy: 1700 Bent Creek
Blvd., Ste. 200, Mechanicsburg, PA 17050

lMnaH cTtpaxoBaHna PA Health & Wellness oTnpasuT Ball 3anpoc Ha He3aBUCUMOE
paccMOTpeHue npeTeH3uun B [lenapTameHT no cTpaxoBaHuio wrata Pennsylvania.

YTo npoucxoauT nocne nogayM 3anpoca Ha He3aBUCMMOE pacCMOTpeHue
npeTteH3nn?

lMnaH ctpaxoBaHusa PA Health & Wellness oTnpasut dann ¢ gaHHbIMK NO Ballen
npeTeH3nn cneumanucTy no paccmoTpeHunto. B TeyeHne 15 gHen nocne nogaym
3anpoca Ha He3aBMCUMOE pacCMOTPEHNE NMPEeTEH3UN Bbl MOXeTe NpeaoCTaBUTb
crneumnanucTy rno pacCMOTPEHUIO AO0MNOSTHUTENbHbIE CBEAEHUS, KOTOPblE MOTYT NOMOYb
npu HE3aBUCMMOM PacCMOTPEHMM BaLLEN MPETEH3NN.

lMnaH ctpaxoBaHusa PA Health & Wellness coobwmt Bam ums, agpec n Homep
TenegoHa creunanucra no HesaBUCMMOMY PacCCMOTPEHUIO NpeTeH3nn. Kpome Toro,
Bam OygeT npegocTtasneHa nHopmMauusa o nopsigke NpoBeLeHNss HE3aBUCUMOTO
pacCMOTPEHNA NPETEH3NN.

B TeueHne 60 gHen ¢ gaTbl nogavn BaMn 3anpoca Ha He3aBMCUMOE PacCMOTPEHME
NPeTeH3nn Bbl NOSTy4YMTE NUCbME C pelleHnemM. B aTom nucbme 6yayT ykasaHbl Bce
NPUYUHBbI TPUHATUS TAKOro peLLEeHNsa U onMcaHbl Ballv BO3MOXHbIE OEACTBUS, €Chn
peLleHne Bac He ycTpavBaer.
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I'Iopﬂp,ox OEeUCTBUN, eCrnu Bbl XOTUTE npoaosXxatb nony4yaTtb yCcnyru:

Ecnu Bbl B Te4EHME KaKoro-To BpEMEHU YXKe nony4vanu ycnyrn unu Toeapsl,

B OTHOLUEHWUWN KOTOPbIX ObISIO NPUHATO peLleHne YMEHbLUNTb UK U3MEHUTL 06beM
NOKPbITUA NNMBO OTKasaTb B HEM, U MPU 3TOM Bbl XOTUTE NPOAOIKATE NOyYaTb 3TH
ycrnyru, BaM crnegyet nofatbh 3anpoc Ha He3aBUCMMOE PacCMOTPEHUE NpPeTeH3nN;
3anpoc AomkeH BObiTb NogaH yCTHO NMbOo nony4yeH no akcy, B 3NeKTpOHHOM BUae
Yyepes OHNarH-nopTan no Bonpocam notpebutensckmx ycnyr (CSO) wrarta
Pennsylvania, goctaBneH Kypbepom unm Ha Hem BObin NPOCTaBMEeH NOYTOBLIN LWTEMMNESb
B TeueHne 15 gHen ¢ gatbl, yKazaHHOW B yBe4OMIIeHUN O pewleHnn PA Health &
Wellness no npeTeH3uun; B TakoM criyqae npegoctaBrneHme aTux ycnyr unu Tosapos
OyaeT NpoAomKeHo 4o Tex nop, noka He ByaeT NPUHATO pelleHne. Ecnu Bbl
cobupaeTecb NogaTth 3anpoc Kak Ha He3aBMCMMOE PacCMOTPEHUE NPeTEH3NK, TaK U Ha
BecnpuctpacTHoe pa3dbnpaTenbCTBO, Bbl 4OMKHbI NogaTh 06a 3anpoca B TeYeHne

15 aHewn c gaThl, yKasaHHOM B yBegoMneHun o peweHun PA Health & Wellness no
npeteH3mn. Ecnu Bbl peluaete nogoxaaTb € 3anpocom Ha becnpuctpacTHoe
pa3bupaTenbCTBO 40 TEX MOp, Noka He ByaeT nosnyYyeHo pelleHne no He3aBUCMMOMY
paccMOTPEHMIO Ballen NpeTeH3nun, npegocTaBneHne yenyr He 6yaeT NpoOAoIKEHO.

YcKOpeHHOe paccCMOTpeHUe Xanob u npeTeH3un
YTo penatb Npu HaNM4YNM HENOCPeACTBEHHOWN Yrpo3bl AN MOEro 340poBbA?

Ecnv Baw Bpay nnv ctoMaTonor nonaraeT, YTO OXuaaHue peLleHus no Ballen xanobe
Unn npeTeHsnmn B TedeHre 30 AHen MOXET HAHEeCTU Bpes BalleMy 3[40pO0Bbio, Bbl NMGO
Balll Bpay UMM CTOMaTONON MOXETe 3anpocuTb YCKOPEHHYH npoueaypy NpUHATUS
peLleHust No Ballen xanobe nnv npeteHsun. [ns ycKoOpeHHOro NPUHATUS peLleHnst no
Ballen xanobe nnu NpeTeHsuu:

« Bawm cnegyet nonpocutb nnaH ctpaxoBaHusa PA Health & Wellness npuHate
pelleHne paHbLle; Ans atoro no3soHuTe B PA Health & Wellness no Homepy
1-800-798-2339 unu TTY 711, otnpaBbTe No dpakcy NMCbMO NNu oopmy
3anpoca Ha pacCcMOTpeHMe xanobbl/NpeTeH3nn no Homepy 717-346-7142 nnbo
OTnpaBbTE 3MEKTPOHHOE MNUCLMO MO agpecy
PHWComplaintsandGrievances @PAHealthWellness.com.

« Baw Bpay nnu ctomaTtonor gosmkeH otTnpaBnTb No doakcy NMMCbMO 3a CBOeK
nognucbeto No Homepy 717-346-7142 B TedyeHne 72 4acoB nocrne nogayn sam
3arnpoca Ha YCKOpPEeHHOe MPUHATUE PELLEHUS; B 3TOM NUCbME OSMKHO
0O BACHATLCS, NOYEMY NMPUHATUE PELLEHUS NO BaLlen xanobe unm npeTeHsnm
nnaHom ctpaxoBaHusa PA Health & Wellness B TeueHne 30 gHen mMoxeT
HaHecTu Bpe[ Ballemy 340PO0BbLHO.
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Ecnn nnaH ctpaxoBaHus PA Health & Wellness He nony4yaeT nucbma OT BaLlero
Bpaya unu ctomaTtoriora, a npefoCTaBfeHHble CBeAEHUS He 4EMOHCTPUPYIOT, YTO
OXMAaHue peLleHns no Ballen xanobe nnu NnpeTeH3mm B TedeHne CTaHaapTHOro
nepuoga BpeMeHn MOXeT HaHeCTU Bpe[ BalleMy 300POBbI0, NiaH CTpaxoBaHUA
PA Health & Wellness npumeT pelieHne no Bawewn xanobe nnm NnpeTeHsnmn B
CTaHOapTHbIE CPOKK: B TeyeHue 45 gHen C MOMeHTa NepBOHaYanbHOro NonyyYyeHus
BaLLen xanobbl nnu npeTeH3mm nnaHom ctpaxoBaHus PA Health & Wellness.

YcKopeHHOe paccMOTpeHUe Xanobbl N YCKOPeHHOe He3aBMCMMOoe pacCMOTpeHue
»Kanoobl

[ns yCcKopeHHOro paccMoTpeHus Bawlen xanobbl byaeT cobpaH KOMUTET U3 TpeX Unn
bonee cneunanncToBs, BKIOYasa NUMUEH3NPOBaHHOIO Bpaya Unn NnueH3npoBaHHOIro
cTomMarornora ¢ COOTBETCTBYIOLLEN UMW CXOAHOW cneunanuaaunen. YneHsl kommteta
OyayT oTobpaHbl cpean Tex, KTo He CBsA3aH ¢ Npobnemomn, No NoBoay KOTOPOW Bbl
noganu xanoby, a Takke He paboTarn Ha Toro, KTo CBsi3aH € 3ToM Npobrnemon.

Mpu xenaHnm Bbl MOXETE NPUCYTCTBOBATb MPU YCKOPEHHOM PacCMOTPEHMM Xanobbl.
Bbl MOXXeTe NpMcyTCTBOBATL MPU PACCMOTPEHUM XanoObl IMYHO, HO, BO3MOXHO, Bam
npuaeTcsa NPUHATb ydacTue no tenedoHy nnmn no BUAEO-KOHMepeHL-CBA3N, NOCKObKY
nnaH ctpaxoBaHus PA Health & Wellness 06s13aH NpuHATL peLleHne npyu yCKOPEHHOM
paccMoTpeHUn xanobbl B KOPOTKME CPOKU. Ecnu Bbl pelunte, 4YTo He xenaete
MPUCYTCTBOBATL MPU PACCMOTPEHNUN XKanobbl, 3TO HUKAKMM 0Opa3oM He CKaXXeTcs Ha
peLLeHnMN.

Mnan ctpaxoBaHusa PA Health & Wellness coobwmt Bam pelueHune no Bawen xanobe
B TeueHne 48 4yacoB C MOMEHTA Nony4YeHuns nnaHom ctpaxoBaHust PA Health &
Wellness nnucbma OT Ballero Bpaya unm ctomartosora, B KOTOpOM 06bsAcCHAeTCs,
noyemMy CTaHOapTHbIE CPOKM MPUHATUSA peLLeHns No Ballen xanobe HaHecyT Bpes
BaLLleMy 340pOBbi0; MO0 B TedeHne 72 YacoB C MOMEHTA MOMy4YeHUs NIIaHOM
cTpaxoBaHus PA Health & Wellness Baluero 3anpoca Ha yckopeHHoe

paccMOTpeHne — B 3aBUCUMOCTM OT TOrO, YTO HACTyNUT paHbLUe, eCrnn TOSbKO Bbl

He nonpocute PA Health & Wellness ncnonb3oBaTb 605bLIe BpEMEHM ANS NPUHATUSA
pelueHnsa nNo Bawen xanobe. Bbl moxeTe nonpocutb PA Health & Wellness
ncnosib3oBatb A0 14 OONOMNHUTENbLHLIX AHEN 09 NPUHATUS peLleHus No Ballen
Xanobe. Bbl Takke nonyunTte yBegoMneHune, B KOTOpom ByaeT ykasaHa npuynHa(-bl)
MPUHSATUS TAKOro peLleHns 1 OnmMcaHo, Kak Bbl MOXeTEe 3anpoCuUTb YCKOPEHHOE
He3aBMCMMOE pacCMOTPEHME Xanobbl, ecriv pelleHe Bac He yCTpanBaer.

Ecnu Bac He ycTpavBaeT pelueHne No pesyrbTaTtaMm YCKOPEHHOro pacCMOTPEHUS
Xanobbl, Bbl MOXETE 3anpoCuTb YCKOPEHHOE HE3ABMCUMOE PacCMOTPEHME Xanobbl
[enapTameHTOM Mo cTpaxoBaHuto WTaTa Pennsylvania B TeueHne 2 pabounx aHen ¢
AaTbl Nofly4YeHUA BaMu yBeAOMSIEHUA C peLleHUneM no pe3yrfibTataM YCKOPEHHOro
paccMoTpeHus xanobbl. Mopagok 3anpoca yCKOPEHHOro He3aBUCUMOTO
paccMOTpPEHUS Xanobbi:
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« [lo3soHuTe B nnaH ctpaxoBaHua PA Health & Wellness no Homepy
1-844-626-6813 unu TTY 711 n coobwmnte PA Health & Wellness o Bawuen
Xanobe; nmbo

« OTnpaBbTe anekTpoHHoe NncbMo B PA Health & Wellness no agpecy
PHWComplaintsandGrievances @PAHealthWellness.com; nn6o

« CocraBbTe CBOIO xanoby B NMCbMEHHOM BMAE 1 OTNpaBbTE €€ B NnaH
cTtpaxoBaHus PA Health & Wellness no nodte nnu cpakcy: 1700 Bent Creek
Blvd., Ste. 200, Mechanicsburg, PA 17050 nnu cdakc: 1-844-873-7451.

« [lnaH ctpaxoBaHua PA Health & Wellness otnpasuT BaLl 3anpoc B
[lenapTameHT no cTpaxoBaHuio WTaTa Pennsylvania B TedeHue 24 4yacoB nocne
ero nonyveHuns.

YckopeHHOoe pacCMOTpeHue NpeTeH3un U YCKOpeHHoe He3aBUCuMoe
paccMoTpeHue npeTeH3num

[na NnpyHATUA peleHns nNo Bawen npeteHsmm dyaeT cobpaH KOMUTET U3 TpeX Unu
bonee cneunanucToBs, BKITOYasa NUUEH3NPOBaHHOIO Bpaya Unmn NuueH3npoBaHHOIro
cTomaTorora ¢ COOTBETCTBYHOLLEN UM CXOAHOW creunanusaumen. Ecnu npeteHaus
KacaeTcs CTOMaTonormyeckux ycryr, B KOMUTET N0 YCKOPEHHOMY PacCMOTPEHUIO
npeteH3nm bygeT BxoauTb cTomaTosor. [NpeactaBneHHble B KOMUTETE COTPYAHUKM
nnaHa ctpaxoBaHust PA Health & Wellness 6yayT otobpaHbl cpeaun Tex, KTO He CBsA3aH
¢ npobnemown, No NOBOAY KOTOPOW Bbl NOAANM NPeTeH3nto, a Takke He paboTtan Ha Toro,
KTO CBSi3aH C 3TOM Npobnemon.

Mpwn xenaHnm Bbl MOXETE NMPUCYTCTBOBATL NPU YCKOPEHHOM PacCMOTPEHUN NPETEH3NN.
Bbl MOXeTe npucyTcTBOBaTb NPU PAaCCMOTPEHUN NPETEH3UN INYHO, HO, BO3MOXHO, BaMm
npuaeTCsa NPUHATDL ydacTue no TenedgoHy nnmn no BUAeO-KOHEPEHL,-CBA3M, MOCKOMNbKY
nnaH ctpaxoBaHunsa PA Health & Wellness 0653aH NpuHATL peLlleHmne Npu yCKOPEHHOM
pacCcMOTPEHUN NPETEH3UN B KOPOTKME CPOKU. ECnun Bbl pelunTe, 4To He Xenaete
NpUCYTCTBOBATb NPU PAaCCMOTPEHUN NPETEH3UN, ATO HUKAKMM 0OPa30M HE CKaXKeTCs Ha
HalleM peLLeHunMn.

lMnaH ctpaxoBaHus PA Health & Wellness coobmt Bam peLleHue no sawlen
npeTeH3nmn B TeveHme 48 4acoB C MOMEHTa NOSTy4YeHUs NNaHOM CTpaxoBaHUs
PA Health & Wellness n1cbma OT Bawlero Bpada unm ctomartorsiora, B KOTOPOM
06BbACHAETCA, NOYEMY CTaHOAPTHbIE CPOKM MPUHATUSA PELLEHNS MO BalLen NpeTeH3nn
HaHecyT Bpe[ BalleMy 300pOBblo; MO0 B TedeHne 72 YacoB C MOMEHTA MOMyYeHu s
nnaHom ctpaxoBaHua PA Health & Wellness Bawero 3anpoca Ha yckopeHHoe
paccMoTpeHne — B 3aBMCUMOCTM OT TOrO, YTO HACTYNUT paHbLUe, eCNN TONBbKO Bbl
He nonpocute PA Health & Wellness ncnonb3oBatb 60nbLle BpeMeHu Ans NpuHATUA
peLlleHns no Baluen npeteHsnn. Bl moxeTe nonpocutb PA Health & Wellness
ncnonb3oBaTtb 40 14 ONONHUTENbHbLIX AHEWN OS1S NPUHATUA peLleHnst No BaLLen
npeteH3mun. Bbl Takke nony4nte ysegomrieHne, B KOTOpoM ByaeT ykasaHa npuymHa(-bl)
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NPUHSITUS TAKOTO PeLLeHNst U onucaH NopsiaoK AeNCTBUIA, eCniv peLleHne Bac
He ycTpauBaerT.

Ecnu Bac He ycTpanBaeT pelueHne no pesynbTataM YCKOPEHHOrO pacCMOTPEHUs
NpPeTeH3nun, Bbl MOXXETE 3anpoCUTb YCKOPEHHOE HE3AaBMCUMOE pacCMOTPEHME
NnpeTeH3nn Unm yckopeHHoe becnpucTpacTHoe pasbupatenscTso [lenapTaMmeHToM
counanbHoro obecnevennsa nMbo nogaTb 3anpoc Ha obe npoueaypbl O4HOBPEMEHHO.
YCKOpPEHHOE HE3aBUCMMOE PacCMOTPEHNE NpeTeH3nn npeactaBnsaeT cobomn
paccMOTpeEHNE MaTepmanos Aena BpavyoMm, KOTopbln He paboTaeT Ha nnaH
cTpaxoBaHusi PA Health & Wellness.

Bam cneayeT nogatb 3anpoc Ha YCKOPEHHOEe HeE3aBUCUMOEe pacCMOTPEHME NPeTeH3nN
B TeYeHNe 2 paboumnx gHen ¢ AaTbl NONy4YeHUs BaMU yBe4OMIIEHUA O peLleHuu no
pe3ynbTaTam yCKOPEeHHOro paccMoTpeHus npeteH3uun. lopsaok 3anpoca
YCKOPEHHOI0 He3aBNCKMMOrO PACCMOTPEHNS MPETEH3UN:

« [lo3BoHuTe B nnaH ctpaxoBaHuna PA Health & Wellness no Homepy
1-844-626-6813 unn TTY 711 n coobwute PA Health & Wellness o Bawen
npeTeHauu; nnbo

« OTnpaBbTe anekTpoHHoe NncbMo B PA Health & Wellness no agpecy
PHWComplaintsandGrievances @PAHealthWellness.com; nu6o

« CocraBbTe CBOI NPETEH3UI0 B MMCbMEHHOM BUAE M OTNpaBbTe ee B NnnaH
cTpaxoBaHusa PA Health & Wellness no noyte unu ¢akcy: 1700 Bent Creek
Blvd., Ste. 200, Mechanicsburg, PA 17050 nnu cdakc: 1-844-873-7451.

MnaH cTtpaxoBaHua PA Health & Wellness oTnpasuT Bawl 3anpoc B [lenapTameHT no
CcTpaxoBaHuto WrtaTa Pennsylvania B Te4yeHne 24 4acoB rnocre ero nonyvyeHus.

Bam cnegyeT noaaTth 3anpoc Ha 6ecrnpuctpacTHoe pasbupaTtenbCTBO B TeYeHue
120 gHew ¢ AaTbl, yKkazaHHOW B yBe4OMIIEHUM O pPeLLEHUN No pesynbTaTam
YCKOPEHHOTO PacCMOTPEHMUS! NPEeTEeH3UN.

Ha kakyro nomMoLlb 1 MOry paccyuTbiBaTb B OTHOLLEHUU npoueaypbl
paccMOTpeHuUst Xanood n npeTeH3nn?

Ecnn Bam Heobxoamma noMoLLb ¢ nogaden xanobbl unm NpeTeH3nn, COTPYAHMK nnaHa
ctpaxoBaHusi PA Health & Wellness moxeT BaMm NOMOYb. JTOT YESNIOBEK TaKKe MOXET
npeacTaBnNATb Bac B paMKkax npouenypbl pacCMOTPEHUS Xanoobbl nnu npeteH3un. Bam
He HY)XHO NNaTUTb 3a OKa3aHHYK COTPYAHMKOM MOMOLb. OTOT COTPYAHMUK

He y4yacTBOBars 1 He BygeT y4acTBOBaTb B NPUHATUM KaKnX-NMOO peLleHnin no Ballemn
Xanobe nnu npeteHsnn.
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Momoub Bam ¢ nogayven Ballen Xanoodbl Unmn NPETEH3UN TaKKE MOXET YNEH CEMbM,
Apyr, agBokaTt Unu gpyroe nuuo. IATOT YenoBeK Takke MOXeT NOMOYb BaM, €CNU Bbl
pewmnTe, 4YTO XenaeTe NPUCYTCTBOBATL MPU PacCMOTPEHMM XKanobbl NNn NPeTeH3UMN.

B nio6or MOMEHT B pamMkax npoLeaypbl paCCMOTPEHUS anobbl Uy NpeTeH3nn Bbl
MOXeTe BblbpaTb 3HAKOMOro BaM YenoBeka NpeacTaBnsTb Bac UK eACTBOBaTb OT
BaLlero umeHn. Ecnu Bbl pelunTte, 4TO Kakon-nmbo YenoBek LOMMKEH NpeacTaBnaATb Bac
UM AencTeoBaTb OT BalLero MMeHu, MMCbMEHHO COobLMTE MiaHy CTpaxoBaHUs

PA Health & Wellness nmsa atoro yenoseka n cnocob, KOTOpbIM NMnaH CTpaxoBaHUA

PA Health & Wellness MoxeT cBA3aTbCA C HAM UMK C HEN.

Bbl nnn yenoek, KOTOPOro Bbl Bbibpanu CBoUM npeacrtaBuTenemM, MoxeTe NonpocuTb
PA Health & Wellness npegoctaBuTb ANS Ballero 03HaKOMIIeHUs Niobble cBeaeHus,
KOTopble UMetTCA Y nnaHa ctpaxoBaHus PA Health & Wellness un cBasaHbl €
npobnemon, No NOBOAY KOTOPOW Bbl Noganu xanoby nnn npeTeHsnto. 3T cBeaeHus
OyayT npegocTtaBneHbl Bam 6ecnnaTtHo.

Bbl moxxeTe no3soHUTb B PA Health & Wellness no 6ecnnatHomy HoMmepy TenedoHa
1-844-626-6813 unn TTY 711, ecnn Bam TpebyeTcsi NOMOLLb UKW Y BaC BO3HUKNK
BOMPOCHI B OTHOLLEHUW >anob 1 NpeTeH3nin; Bbl TaKKe MOXeTe 06paTUTbCA B MECTHbIN
LEeHTp ropuanyeckon nomouim no Homepy 1-800-274-3258 vnun No3BOHUTL B NporpamMmmy
Pennsylvania Health Law Project no Homepy 1-800-274-3258.

Jlnua, ana KOTOPbIX aHIMMMNCKUN A3bIK He ABNsSeTCA POAHbIM

Ecnu BbI 3anpawmBaeTe ycrnyrn nepesoga, nnaH ctpaxosaHusa PA Health & Wellness
B6ecnnaTHO NpeaoCcTaBUT BaM Takue ycryru.

NMMnua c orpaHn4eHHbIMU BO3MOXHOCTAMMU

lMnaH ctpaxoBaHusa PA Health & Wellness npu HeobxogmmocTtn 6ecnnatHo
npeaocTaBuT Nuuam C orpaHMYeHHbIMU BO3MOXHOCTAMU Creay oLy NOMOLLb Npu
nogave »xanob unu npeteHsnn. MNpegycmaTpuBaemasi MOMOLLb:

* Ycnyru nepeBo4mMKOB KEeCTOBOrO SA3blKa;

» [lpepoctaBneHne nHgopmaumm, cobpaHHom nnaHom ctpaxoBaHusa PA Health &
Wellness B pamkax pacCMOTpeHUst Xanobbl v NpeTeH3nn, B anbTepHaTUBHOM
dopmaTe. Bepcua nHdopmaumm B anbtepHaTMBHOM dhopmaTe Byaet
npegocTaBneHa Bam 4O Havana pacCMOTPEHUS; a Takke

= Ycnyru Toro Unmn MHOro COTpyAHMKa no KONMpoBaHUIO U NpeabsBeHUIO
cBeaeHun.
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BECMPUCTPACTHbIE PA3SBUPATEJIbCTBA AENMAPTAMEHTOM
COUMNAIIbHOIO OBECIMNEYEHUA

B HekoTopbIX cnyyasix Bbl MOXeTe nonpocuTb [lenapTaMeHT coumanbHOro
obecneyveHnsa NpoBecTn pazbmnpaTenbLCTBO, MOCKOMNbKY BAac HE yCTpamBatoT Kakme-nmbo
AENCTBUS NN OTCYTCTBME AENCTBUI CO CTOPOHbBI NMiaHa cTpaxoBaHus PA Health &
Wellness nnbo Bbl HE COrnacHbl C HaWUM peLleHneM. Takue pasbupartenncrea
HasblBalOTCA «BGecnpucTpacTHbiMuy. Bbl MoxeTe 3anpocutb GecnpuctpacTHoe
pa3bupaTtenbCTBO NOCMe TOro, Kak nnaH crpaxoBaHus PA Health & Wellness npumert
pelleHne no Ballen xxanobe NepBoro ypoBHS UM NO BalLen NPeTEH3NN.

B oTHoweHuN 4yero s Mory nogaTb 3anpoc Ha 6ecnpucTpacTtHoe
pa3bupaTtenbCTBO U B Kakue CpOKM Heob6xoaMmMo nopaTthb 3anpoc Ha npoBeaeHue
6ecnpucTpacTHoro pasbuparenncrBa?

Ha Bawwem 3anpoce Ha 6ecnpucTpacTHoe pa3bupaTtenbCTBO AOMKEH ObiTb NPOCTaBEH
MOYTOBbIV LUITEMNENb NGO OH JOMKeH ObiTb NoNyYeH No gakcy B TedeHne 120 aHen ¢
haTbl, yKasaHHOM B yBegoMneHum o peweHmn PA Health & Wellness no Bawen
Xanobe NnepBoro ypoBHS UKW NPETEH3MU, NPU YCNOBUN, YTO 3Ta Xanoba nnu npeteH3uns
KacatoTcs crneayroLlero:

« OTkas npegocTaBunTb 3anpaluvMBaemMble BamMu YCyry Uim ToBap, NOCKOSbKY OHU
He NOoKpbIBaOTCS.

o Ortkas onnatnTb NOCTaBLUMKY YCAYT NONYyYEHHbIE BamMu YCIyr Ui ToBap; Npu
3TOM MOCTaBLUMK YCNYr MOXET BbICTaBMTb BaM CHET 3a 3Ty YCyry unm ToBap.

« OTcyTcTBME pelweHns nnaHa ctpaxoBaHna PA Health & Wellness no nogaHHou
Bamu B PA Health & Wellness »xanobe nepBoro ypoBHsI Unun npeTeH3nm
B TeyeHne 30 gHen C MOMEHTa NoJSTyYeHUs Ballen xanobbl unm npeTeHsnm
nnaHom ctpaxoBaHusa PA Health & Wellness.

« OTkas yaoBneTBOpuTb BaLl 3arnpoc B CBA3U C HECOrnacnuem ¢ peLleHnem nraHa
cTpaxoBaHusa PA Health & Wellness o TomM, 4TO Bbl AOSMKHbLI ONAATUTL YCAYTK
CBOEMY MOCTaBLLUKY YCIIyr.

« OTkas npegocTaBuTb yCnyry unm ToBap, CHWKeHMe obbema NoKpbITUS YCIyrn
unu ToBapa nnbo ogobpeHne ycnyrnm unm ToBapa, OTANYHbIX OT 3anpOLUEHHbIX
BaMu, MOCKONbKY Takue ycriyra unm ToBap He siBAsTCS HeobXxoaMMbIMKU C
MeANLMHCKOM TOYKM 3PEHUS.

« Bbl He nonyyaeTe ycnyry nnu ToBap B NOSIOXKEHHbIN CPOK.
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Bbl Takke moxeTe 3anpocutb 6ecnpuctpactHoe pasbupaTtenscTBo B TeveHne 120 gHen
C AaTbl, YKa3aHHOM B YBeAOMIIEHUN O TOM, YTO NnaH ctpaxoBaHus PA Health &
Wellness He npuHAn pelweHne no nogaHHon Bamu B PA Health & Wellness xxanobe
NepBoOro ypoBHS Unn NpeTeH3un B TedeHne 30 AHEen C MOMEHTa NonyyYeHns Ballemn
Xanobbl nnNn npeTeH3umn nnaHom ctpaxosaHus PA Health & Wellness.

Kak nopaTtb 3anpoc Ha 6ecnpucTpacTtHoe pa3bupaTtenbcTBO?

Baw 3anpoc Ha 6ecnpucTpacTHoe pa3dbupaTenbCTBO A0KEH ObITb NoAaH B
nMcbMeHHon popme. Bbl MoxxeTe nmMbo 3anonHuTL 1 nognucatb hopmy 3anpoca Ha
npoBegeHne becnpucTpacTHOro pasbnparenbcTBa, KoTopas BNoXxeHa B yBeAOMIIEHME
O peLleHumn no xanobe nnu npeteH3mm, NMbo HanmcaTb NMCbMO 3a Ballen NOANUCHIO.

Ecnu Bbl pelunTe HanucaTb NMCbMO, OHO AOIMKHO coepkaTb crieayolmne CBeaeHUs:

* Bawe nms (T. €. UMS y4acTHMKa NporpamMmmbl CTPAXOBaHWUS) U AaTa POXAEHNS;

» Homep TenedoHa, No KOTOPOMY C BaMn MOXHO CBA3ATbCS B JHEBHOE BPEMS;

» XenaeTte nu Bbl NpUCyTCTBOBaTL NpU HecnpucTpacTHoM pasbupartenscree
MINYHO UIM NPUHATE YYacTre No TenedoHy;

* [lpuunHa(-bl), N0 KOTOPbLIM Bbl 3anpalumBaeTe 6ecnpmucTpacTHoe
pa3bupaTenbCcTBO; a Takke

= Konus Toro unu nHoro nnucbMa, KOTopoe Bbl MOMY4MnM B CBA3U C Npobnemon,
n3-3a KOTOPOW Bbl 3anpalumnBaeTe becnpucrTpactTHoe pas3bmpaTensCcTBo.

Bam cneayeT oTnpaBuTb CBOW 3anpoc Ha GecnpucTpacTHoe pa3bupaTenbCTBO No
creayloliemMy agpecy:

Department of Human Services
OLTL/Forum Place 6th FL
CHC Complaint, Grievance and Fair Hearings
P.O. Box 8025
Harrisburg, PA 17105-8025
dakc: 717-346-7142

Y10 npoucxoauT nocre noaayum 3anpoca Ha 6ecnpucTpacTtHoe
pa3bupartenbcTBo?

Bbl nonyynte nucbmo ot bropo cnywanun v anennauumn lenaptameHTa coumansHOro
obecneyeHuns, B KOTOPOM OyaeT ykasaHo, rae nponaeTt pa3bupaTtenbCcTBo, a Takke garta
1 Bpemsi ero nposeaeHuns. Bbl nony4nte 31O NMCbMO HE MeHee Yem 3a 10 gHen Oo
AaTbl pa3bupartenscraa.
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Bbl MOXeTe npucytcTtBoBaTb Npy 6ecnpuctpactHom pas3bunpaTtenscTBe NNYHO, NpUeEXas
Nno ykazaHHOMY MeCTY, UIu NPUHATb y4acTue no TenedoHy. Bo Bpems
BecnpuctpacTHoro pasbnpatenscTBa BaM MOXET OKa3bliBaTb MOMOLLb YIEH CEMbMY,
apyr, ageokat unu gpyroe nuuo. Bl OBA3AHbI npnHATh yyacTue B
B6ecnpuctpactHoM pasbupaTtenbCcTBe.

MpencraesuTtens nnaHa ctpaxoBaHust PA Health & Wellness Ttakke noceTtut
BecnpuctpacTHoe pa3dnpaTenbCTBO C LeSiblo 00bACHUTL NPUYMHBI, MO KOTOPbLIM MNaH
cTpaxoBaHusa PA Health & Wellness npunHsan ceBoe pelleHne, nmbo onncatb CUTyaumio.

Bbl MOXXeTe nonpocuTb nnaH ctpaxoBaHus PA Health & Wellness 6ecnnatHo
npeaocTaBnTb Bam Ntobble 3anncu, oT4ETbl U NPOYMe CBEAEHMS, Kacatowmecs
Npo6rembl, B OTHOLLEHUN KOTOPOW Bbl 3anpocunmn 6ecnpmuctpactHoe pa3dnpaTtensCcTBo.

Korpa 6yaeTt npuHATO pelueHue no pesynbTatam 6ecnpucTpacTtHoOro
pasbupaTtenbcrBa?

PeweHwne no pesynbtatam 6ecnpuctpactHoro pasbupatenscrtea 6ygeT npuHATO

B TedeHune 90 aHen ¢ MOMeHTa NoAayn BaMu xanobbl Unu npeTeH3uun B nrax
ctpaxoBaHusa PA Health & Wellness, Ho 6e3 ydeTa gHen OT AaTbl, yka3aHHOM B
NMMCbMEHHOM yBeZOMINeHnn nnaHa crpaxosaHus PA Health & Wellness o peweHuu no
Xanobe nepBOro ypoBHSA NN NpeTeH3nu, 40 AaTtbl, Koraa Bbl 3anpocunu
BGecnpuctpacTHoe pa3dupaTensCcTBeo.

Ecnu Bbl 3anpocunu 6ecnpuctpactHoe pa3dbmpaTtenbCTBO, NOCKOMbKY MnaH
ctpaxoBaHusa PA Health & Wellness He coobwiun Bam cBoe peLueHune rno nogaHHon B
nnaH ctpaxoBaHua PA Health & Wellness xanobe unu npeteHsnn B TedeHne 30 aHen
C MOMEHTa NoMyYeHNss 3TON XKanobbl NN NPeTeH3nn NaHoM CTpaxoBaHWUS

PA Health & Wellness, pelweHne no pesynbtatam 6ecnpnctpactHoro
pasbuparenbcTBa 6ygeT npuHATO B TedeHne 90 gHen ¢ MOMEHTa Nogadn Bamm Xanoobl
UnNu NnpeTeH3nn B nniaH ctpaxoBaHusa PA Health & Wellness, Ho 6e3 yueTa gHen ot
AaTbl, YKa3aHHOW B YBEAOMSIEHUM O TOM, YTO NNnaH ctpaxoBaHus PA Health &
Wellness He NpuHAN CBOEBpPEMEHHOE peLleHne Mo Ballen xanobe nnu npeteHsnu, o
AaTbl, Korga Bbl 3anpocunmn 6ecnpuctpactHoe pa3dnpaTensCcTBo.

D,enapTameHT coumanbHoro obecneveHus oTnpasBnT BaM NMMCbMO C NPUHATbIM
peweHnemMm n MHd)OpMaLlMeVI O nopdnke AEenNCTBUN, ecnu peweHne Bac He yCTpanBaerT.

Ecnu peweHne no pesynstatam 6ecnpmuctpactHoro pasbupartenscrea He NPUHATO
B TedeHue 90 gHen ¢ JaTtbl NofydeHUs Ballero 3anpoca [lenapTaMmeHToM coumanbHOro
obecneyeHns, Bbl MOXETEe NofyyaTb YCryrn 4o Tex nop, noka pelieHme no
pesynbTatam becnpuctpacTtHoro pasbupatenscrsa He ByaeT NpuHATO. Bbl MOXeTe
No3BOHWUTL B [lenapTamMeHT coumansHoro obecrneyeHuns no Homepy 1-800-798-2339,
4YTOObI 3aNPoOCUTb HEOBXOANMbLIE YCIYTH.
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I'Iopﬂp,ox OEeUCTBUN, eCrnu Bbl XOTUTE npoaosXxatb nony4yaTtb yCcnyru:

Ecnu Bbl B Te4EHME KaKoro-To BpEMEHU YXXe nony4vanu ycrnyrm unu Tosapsl,

B OTHOLLEHNN KOTOPbIX ObIfI0 NMPUHATO peLleHne YMEHbLUUTb U N3MEHUTb 00beM
NOKpbITUA NMBO OTKasaTb B HEM, MPU 3TOM Bbl NOAAETE 3anpoc Ha GecnpucTpacTHoe
pa3bupaTtenbCTBO U Ball 3anpoc Obin nosiyvyeH no dgakcy, A0CTaBeH KypbepoM Uin Ha
HeM Obin NpocTaBfieH NOYTOBLIN WUTEMMENDb B TeveHne 15 gHen ¢ aatbl, ykazaHHOW B
yBegomneHuun o pewweHmm PA Health & Wellness no xxanobe nepBoro ypoBHS nnu
npeTeH3nun, TO B TAKOM Criyyae npegocTaBieHne aTux ycnyr unu Toeapos byaet
NPOAOSMKEHO A0 TeX Nop, Noka He ByaeT NPUHSATO peLLeHne.

YCKOpeHHOe NPUHATHE peLueHUs No pesynbTatam 6ecnpucTpacTHoOro
pa3buparenbcrTBa

Yto penatb npn HaNn4Ynn HeHOCpeACTBeHHOVI yrpo3sbl ansa moero 3,D,OpOBb9I?

Ecnuv Baw Bpay nnu ctomaTtornor nonaraeT, YTO OXnaaHne peLleHns no pesyrnbratam
BecnpuctpacTHoro pasbupatenbCcTBa B CTaHO4APTHbIE CPOKM MOXET HAHECTU Bpes
BaLLeMy 340POBbH0, Bbl MOXETE 3arnpOCUTb YCKOPEHHYIO NpoLeaypy NPUHATUS peLleHns
no peaynbtartam 6ecnpuctpactHoro pasbupatenscTea. I3TO Ha3bIBAETCHA YCKOPEHHOE
NPUHATME peLleHns No pesynbTatam 6ecnpucTpacTHoro pasbuparenscrsa. Bebl
MOXeTe nonpocuTb [lenapTamMeHT NPUHATb peLlleHne paHblue; A8 3TOro No3BOHUTE Mo
Homepy 1-800-757-5042 nnubo oTnpaBbTe NO hakcy NMCbMO 1 opmy 3anpoca Ha
nposegeHne becnpucTpacTHoro pasbuparenscTea no Homepy 717-346-7142. Baw
Bpay uUnm cTtomMaTtosnor JOSPKEH OTNPaBuTb MO (hakcy NMCbMO 3a CBOEW MOAMUCHIO Mo
Homepy 717-346-7142; B 3TOM NUCbME A0IMKHO OOBACHATLCS, NOYEMY NPUHATUNE
peLueHns nNo pesynbTatam GecnpuctpacTHOro pasbupaTenscTsa B CTaHAAPTHbLIE CPOKU
MOXeT HaHeCTV Bpe[ Ballemy 340poBblo. Ecnu Baw Bpay unu ctomaTornor

He OTMpPaBuUT Takoe NUCbMO, BalleMy Bpayy Unu ctomartonory notpebyercs BbICTYNUTb
BO BpeMsi 6ecnpucTpacTHoro pasbmnparenbcrtBa ¢ 00 bACHEHNEM, NOYEMY NPUHATUE
peLueHns nNo pesynbTatam GecnpuctpacTHOro pasbupaTenscTsa B CTaHAAPTHbBIE CPOKM
MOXeT HaHeCTu Bpe[ BalleMy 340pPO0BbHO.

Bropo cnywannii n anennsumii 3aannaHupyeT pasbupaTtenscTBo no TenedoHy u

COOOLLMT Bam O CBOEM pelleHnn B TedeHne 3 pabounx aHen nocne nogayn Bam
3anpoca Ha GecnpucTpacTHoe pasbupaTenbcTBo.
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MakeT cnpaBoYHMKA y4acTHUKA NaaHa ctpaxoBaHua Community HealthChoices
Ha 2024 r.

Ecnu Baw Bpay He OTNpaBUT CBOE MMCbMEHHOE 3aKITOYEHNE N HE BLICTYMUT C
006bsAcHeHNeM BO BpeMsa becnpucTpacTHOro pasbupartenbcrBa, yCKOpeHHas npoueaypa
NPUHATUA peLleHns No pesynbTatam 6ecnpucTpacTHoro pasbmparenscrsa He byaeT
3agencTBoBaHa. byaeT 3annaHMpoBaHoO elle 0gHO pa3dupaTenbCTBO, MPU 3TOM
peLleHne no pesynbTatam 6ecnpuctpacTHoro pa3bupartenscrea 6yaeT NPUHATO B
CTaHOapTHbIE CPOKM.

Bbl moxxeTe no3BoHuTb B PA Health & Wellness no 6ecnnatHoMy Homepy TenedoHa
1-844-626-6813, ecnu Bam TpebyeTcs NOMOLLb U Y Bac BO3HUKIN BOMPOCHI B
OTHOWeEHMM B6ecnpucTpacTHbIX pa3bupaTenbCTB; Bbl TAKKE MOXETE 06paTUTLCA B
MECTHbIV LEHTP topuanyeckon nomoLum no Homepy 1-800-274-3258 nnn no3BOHUTL B
nporpammy Pennsylvania Health Law Project no Homepy 1-800-274-3258.
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MakKeT cnpaBOYHMKA y4aCTHUKA NaaHa ctpaxoBaHua Community HealthChoices
Ha 2024 r.
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