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IMPORTANT CONTACT INFORMATION Pharmacists Only:

ll k . d Member: 1-833-750-9698
We I s RXBIN 002858 Member Services: 1-855-445-1920 (TTY: 711) B

Nurse Advice Line: 1-855-445-1920 (TTY: 711) EDI/EFT/ERA please visit

h h RXPCN MACP Wision: 1-B55-445-1920 (TTY: 71) ;

by g(a\IV:lLaI'EtESS RXGRP 2FBA Dental: 18554451920 (TTY: 71) PAwellkdmom
- File a Complaint: 1-855-445-1920 (TTY: 711)
) File a Complaint Fax: 1-844-747-0599

Name: <First Ifast‘ Medical Claims: If you have an emergency,
DOB: <00/00/0000> EDI Fayer for Medical Claims 628062 call 911 or goto the nearest
1D# 1 QOOCOCO00N ) wellids by PA Health & Wellness emergency room (ER]).
PCP: <First Last> Effective Date: Attn: Claims Emergency services bya.

: cmm/dd fyyyy> P.0. Box 5070 - Farmington, MO 63640-5050 provider notin the Welkids
PCP Phone: <}3C(000000 L Providers: by PA Health & wellness
pCP Address: <Street Name> Provider Services: 1-855-445-1990 :‘mo&k;::g rbae;oc:r\;:d
<City, State ZIP> IVR Eligibility Inquiry - Prior Auth: 1-855-445-1920 )

Vision: 1-844-788-407
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Statement of Non-Discrimination

PA Health & Wellness complies with applicable federal civil rights laws and does not discriminate

on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex,
gender, gender identity or expression, or sexual orientation. PA Health & Wellness does not exclude
people or treat them differently because of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

PA Health & Wellness:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
+ Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-855-445-1920 (TTY 711).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income, status, program participation,
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental
handicap, you can file a grievance with:

1557 Coordinator The Bureau of Equal Opportunity

PA Health & Wellness Room 223, Health and Welfare Building
1700 Bent Creek Blvd. Ste. 200 P.O. Box 2675

Mechanicsburg, PA 17050 Harrisburg, PA 17105-2675

(833) 236-9679 (TTY 711) Phone: (717) 787-1127, TTY/PA Relay 711
Fax: 844-747-0599 Fax: (717) 772-4366
CHIPComplaintsandGrievances@PAHealth\Wellness.com Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https./focrportal.hhs.gov/ocr/portalfobby.jsf, or by mail, phone, or email at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW.

Room 509F, HHH Building,

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at https.//iwww.hhs.gov/ocr/complaints/index.htmi.

This notice is available at PA Health & Wellness website:
https://www.pahealthwellness.com/members/chip/member-resources/nondiscrimination-notice. html

WellKids by PA Health & Wellness + 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17030
1-855-445-1920 (TTY 711) « www.PAWellKids.com
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-445-1920
(TTY: 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al
1-855-445-1920 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin

R AR ER s BATR G A ERME T B IR SS . AT S IR AL A R L
HAHR %5, PALRE RO E S . EUE 1-855-445-1920 711
ol B R AR 5 RO

Nepali

g 4l duls . TRl U die, 0 Y duTseh! aMil [+ 3ed HIfte TgRidl Ydlg Iudisy
T | TG IEREAIMAGRIUT T 3 gad Werad  daige [ e Suasu 5_ |
1-RE6:4EXKRRATTYY 1 ZKHEKTRIoT] TP TH{GRTHT SRRITToEp AT SRR 11 81"

Russian

BHUMAHWE: Ecnu Bbl roBOpWUTe Ha PYCCKUI, BaM AOCTYMHbBI GecnnaTHble YCIyru
A3bIKOBOW Nogaepkkn. CooTBETCTBYIOLME BCNIOMOraTenbHbIe cpeacTBa U YCryri no
npeAocTaBnNeHUIO MHpopPMaLUK B AOCTYMHLIX chopMaTax TakxKe npeaocTaBATCS
BecnnaTtHo. MNo3BoHUTe no TenedoHy 1-855-445-1920 (TTY: 711) unn

obpaTuTech K CBOEMY NOCTaBLUWUKY YCIyT.

Arabic
duilie ladd g Baclue Jilag 240 L Aladl & gall) sac Luuadl cilans S b g3t cdy yal) Aadlf Caati g 13 1
Sl f A e ealt Blass (] O gea sl oS Slisatiy Silaslaall o g3
Ml adie

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan fdma aksesib yo
disponib gratis tou. Rele nan 1-855-445-1920 (TTY: 711) founisé w la.

WellKids by P Hesithedbisline sa 20015614 Besk BivackBlydoduiter2oisMeghemicalsarg, PA 17050
1N535%261651920r(TTDD 711) « witiipraRéiellilides cotm
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Vietnamese

LU Y: Néu ban néi tiéng Viét, chiing t6i cung cap mién phi céc dich vu hé tro ngén ngr.
Céc hé tro dich vu phil hop dé cung cap théng tin theo céc dinh dang dé tiép can cling
dugc cung cap mién phi. Vui ldng goi theo s6 1-855-445-1920 Nguditmayét tat:
XK hodé ¢réradl 6o & i ggtrdé ouin ¢ 44 plidicly v e kdiddar.

Ukrainian

YBATA: Axkwo B1 po3MOBNAETE YKpalHCBKa MOBaA, BaM AOCTYNHI 0e3KOLWTOBHI MOBHI
nocnyru. BignosigHi AoNOMiXHI 3acobu Ta NOocnyrn ANa HagaHHA iHdopMaLil y A0CTYNHUX
dhopmaTax Takox AocTynHi 6eskowToBHO. 3aTenedoHynTe 3a HoMepoM 1-BlabddEx k0
(TTY: THKxabo-spa@HEBECA380 pHITEC T OTAR@IbANEZAY A TbHUKAY .

Chinese; Cantonese

ER CARAER] T WA AR AER R ERE S WL - el DR BRIV EE HY R
THERF » LIRS &R - 5520 1-855-445-1920 (TTY: 711)
SRR R AR

Portuguese

ATENCAQ: Se vocé fala fustrilidmmaly gewigesgtatuite a dsistésiske fioiguisticastica
estdo disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer
informacgdes em formatos acessiveis também estao disponiveis gratuitamente. Ligue para
1-855-445-1920 (TTY: 711) ou fale com seu provedor.

Bengali

TCAICST Ay W S a1 I OIa WK Gy [Tt ors J=gel
AT SoeTgh ICACR | SHICIHACIAT FIWIE OUT ARTAL G SATF A=TS
SO ] ARTIAMS [T SATsh AR | 1-855-445-1920 (TTY: 711)
NH(A Bl PN WA WG ANHFIANF Y FAT IGA |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-855-445-1920 (TTY: 711) ou parlez a votre fournisseur.

WellKids by P Hesithedbisline sa 20015614 Besk BivackBlydoduiter2oisMeghemicalsarg, PA 17050
1N535%261651920r(TTDD 711) « witiipraRéiellilides cotm
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Cambodian

MUWHRGESMM A [UNSIOERSUNW Manig/ iRy S S WM an
HefalgamSuEUHEAY 8w SHiwnmgls uohrigws wdiy]
SHMIgfamsmueEiisumcsosuidonuos SHMGINTS
INWRESSIGNHNINM WNgiunisi 1-855-445-1920 (TTY: 711)
ySunwisi M S HAGEULNIUNIHMY

Korean
F=9] E MNEIIA|l= 4% F& 20 X & MHAE 0|88t += Q&L 0|&
MAStEXE 7|7 8 MH|A2E B2 NS L CH

Gujarati

tRllot AL o1 cti 9ol olletell &l dl Hgel einlLsla Aslaell Actadl iRl 12 Guaey
8. a0 WEBAL] ustl ol WsAR KA sBleul HUEl Y3 wsal 1ol Ao ugt Qo
HEA GUAGY 8. 1-855-445-1920 (TTY: 711) UR SIEL § AUl clHIRL YELcll A8 alet 5.

WellKids by PA Health & Wellness + 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17030
1-855-445-1920 (TTY 711) + www.PAWellKids.com
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