Pennsylvania’s Children’s WEll ki ds

Health Insurance Program

We Cover All Kids. bg v :j ga htilalth
weluness.

WellKids

by PA Health & Wellness
S6 Tay Thanh Vién

1-855-445-1920 (TTY: 711) |  PAWellKids.com



https://pawellkids.com/

S6 Tay Thanh Vién Mau WellKids by PA Health & Wellness 2026

Muc luc

Phan -1 Chao mirng

(€1 To I 4| 1= 10 PP 5
(0] o 11 21 F= = N 5
Chao mung tham gia WellKids by PA Health & Wellness ..........cccoeeivviiiiiiiiiiiiinincieenenne, 5
BO Phan DICh VU TRANN VBN .eeeniiiieeeeee ettt et e e e e e e eans 5
Thé NNAN Dang ThANN VIBN ...cueiiiii et e e e e et e et e e ae e e e eaeeannaeannas 6
ThONG Tin LIEN HE QUAN TIONG .. eniieiiiiiiei ettt et et et et te e e ee e et et sne e snaaneansasnaenasnaanns 6
Truong HEP ThAnh VIEN CAN CAP CUU .uunneeeiiieeeeeeiiieeeeeeeeeeeeeeteeeeeevteeeeeeaaaeeeessanaeeeseanes 7
Thong Tin LIEn HE QUaN TroNg — SO LLIGC ..uuvniiniiieiiieeie et eee st et e eeee e e e s e eaeenaanaeaas 7
CAC SO DIEN TROGI KNAC .. cuiiiieiieee et e et e e et e e et te et e et etasenneeaneens 8
OF= 1ol D] el o I VAV N I=T o 1= [ J NN 8
(€ oV I -1 o | o N 8
TN o 1= ] D 9
DOi ChUGNG TN CHIP ..ottt e e e e e e e e e e e eeeeeeeesaabaeeeeeeeeeeees 9
Thay DBi Trong HO Gia DiNN...cceeeiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 10
TOI NEN LAM G NEU ChUYBN NNAZ...ccciiiiiiieee ettt e ettt e e e e e e e e e evaaaaeeeeeeeeeees 10
[ P 0 o o TV Tl Ko { RN 10
Thong Tin Danh MUC NN CUNG CAP cevvuuneiiiiiiieeeeeeieeeeeeeieeeeeeeeeeeeete e e e e et e e eseaaeeeeeeaaes 11
Chon Nha Cung Cép Dich Vu Cham Soc Chinh (PCP) ClUa QUY Vi eeeeeeeeeevvviiieeeeeeeeeeeeeee, 12
Thay DOi PCP CUB QUY Vieuuuiiiiiieieeeeeee ettt e ettt e e et e e e et eeeeeaaaeeessaaaneeeenaas 12
Con Toi Nen DEn DAuDE KhAM REANG VA MAL? ..evvvvveiiieiieiieieereeeeeeeeeeeeesessesssesessesseeseeenenees 13
01 o F-1 0 0 IS To Tol M I=T o T 10 [o I PSPt 13
Kham BENh Tai VAN PRONG «.eneeieee ettt e e e et et et e e e e et e e e e eaenns 14
DAt Lich HEeN Vi PCP CUA QUY Vi euniiiieieieieeieeee ettt et et e e et e e e e eane s esesneannees 14
THBU CHUBN DAL HEN «eteeee ettt e et e e et s et e e e taeseaaeeetanesesneeennnanes 14
GHAY GHGT THIBU cevvveeeeeeiiee e eeeeee e e eee et ee e e et e e e e e et e e e e e et e e e seateeeessaaaeeessaraeeeeesrannes 15
T To {1 21T PPN 15
Dich Vu Cham S6c Ngoai GiO LAM VIBC ..vuuniiiiiieiie ettt et e et et e e e e v e sa e eaanas 16
GAN KBETRANN VBN ettt ettt e e e et e e e et e e e e e e e e e et aa s eeseeeeeessannnns 16
Pé Xuat Thay D8i D8I VEi Chinh SACh VA DICh VU ceevvveieeeeeeeiiieeeeeeee e 16
Chuang Trinh Cai Thién Chat Lugng WellKids by PA Health & Wellness ........................ 17
Phan -2 Quyén Loi va Trach Nhiém

Quyén Lgiva Trach Nhiém cla ThANN VIEN ....eveeiiieeeeeee et 19
CaACc QUYBN LT CUATRANN VIBN...iiiiiieeeeeiiee e e e e e e e e e e e aaaanes 19
Cac Trach Nhi€m cUA TRANN VIBN «.vnieiiiiii e e e e e raes 20
QUYEN RIBNG TUVA BAO Mt ..iuuiiiiiiiie e et e e e e e e e e e e et e e e e e s e eeenaannns 20
Chi Phi Ctia Quy Vi Cho CAc Dich VU DUGC BaO Tra....ccuuiieeiieiieieeieeeeieeeeveeeeea e 21
DONG THANN TOAN covvueeeiiiiiee et etee e e et ee e e e ettt teeeeesaaeeeesssaaeeesesaneeesssrnaeessnnes 21
Né&u T6i Bj Tinh Tien Bong Thanh Todn Va Toi Khong Dong Y Thi SA0?......eeeeeeceeveeeeeenneen. 22
0 o1 I o o T V] o = 1 (4 g (o }- 1S 22



ThONG TiN Thanh TOAN .. e et e e st e e e e e e e ae e s e eansanannens 22

Khi Nao Nha Cung Cap C6 ThE TINh HOa DoN Cho TOI?....ceiiiieieiiiieeeeeeeeeeeeeeeeeee e 23
T6i Phai LAmM Gi NEU NhAN DUOC HOG D ONZ ettt ettt e e et e e e eanes 23
TrAch NRIEM CUA BEN TR B ceuenieiniiiiiiiee ettt ettt et et e st eneaeneas 23
Bao Cdo Hanh Vi Gian LAN HOAC LamM DUNG ..ceuininiieeeeeeeeee et e e 24
Lam Céch Nao D& Bao C4o Hanh Vi Gian Lan Hodc Lam Dung Clia Thanh Vién?.............. 24
Lam Céch Nao D& Bao C4o Hanh Vi Gian Lan Hodc Lam Dung Ctia Nha Cung Cap?......... 24
Phan 3-DichVuYTé

02 To B[ AR VAVER D10 (o (o3 2 F-To i L - W 26
(DITel dRVAVN (g lo]g¥=R DIV (o (ol 21 To TN Il - [Nt 27
Y KIBN TR HAI vttt e e e e et e et e eeteeeteeeeaeeeeteeeeaeeeeseeeenns 27
SUCHAP TRUAN TIUGC LA GI7 et e e e e e et e et e e e e eaaaes 27
“Can ThiEtVE MAtY TE” CONGNTA LA GI7 cevunnieieiiiiee et e s 27
CAch YEU CAU ChAP TRUAN TIUGC.eeutuieeeeeeeeeeeeeeitceeeeeeeeeeeeetteeeeeeeeeeeeesssanaeeeeeeaaesesssnnnas 28
Dich Vu, Vat Pham Ho&c Thudc Nao Can Bugc Chap ThUAN TrWEC? weveeeeevveeeeeeeeiiieeeeeees 28
Chap Thuan Trudc Cho Dich VU HOEC VAL PREAM ..eviiiiiee e 29
Chéap Thuan Trudc Cho Cac Loai Thudc Dieu Tri NgO@i TrU cevvveeeeevevrieeeeeeiiieeeeeevieeeeeeeveann. 29
NE&u T6i Nhan Dugc Thong BAo TU ChBi TS0 ..uuuueiiiiiiiieeeeeiieeeeeeieeeeeeeveeeeeevveeeeeeaaan 30
Quy TriNh Ngoai LE ChuroNG THINN «..eeiii et ee e e e e e e e ea e anns 30
[ Fo T = 1 B I o] o A VAT [ PRSIt 30
MO TA DICh VU CHUYEBN SAU ..oiniiiei ettt et e e e et et e et et e st et e e eanesnaennaas 37
Cham SOC SUC KNOE HANN Vi weeeiiiiieieeeeee ettt et e e et e re e eans 37
N1 g F= 18 4 1 Lo T- TR 39
[DITe] s RV ATE OF: 1o N O (U TP 40
OF= 1ol DY od o I/ VN 2T=1 o] o AV AT=1 o It 40
ChhAM SOC ThAT SAN wuieniiiiiii ettt ettt et et ea et eaeene s ernesneansaenernes 41
Cham SOC TroNg Thai KY ..unieiieiiii it e et et e e ee e et e e e e ea e snsanetnsansansnnsnns 41
Cham Séc Cho Quy VivaEm Bé sau khi Bé Chao BGi....cccveneeiniiiiiiiiiiiiceieeceeeeeas 42
L a0 To o I o =Y e Y- DRSO 43
DANN MUC TRUDBC et ittt ettt ettt et et e e ea e e e e ea e e s e taneeansannesanernnesnneennnns 43
BOI HOAN THBN TRUBC .. ceveeiiiee ettt et et e et e et e et e etaeeeaaaeesanneesaneennnnnes 43
B (o Lol O F: T L IR 44
THUBC KNONG TREO TOG..euuuuiiiiiiieeeeeeetee e eeeeee e e et ee e e e e etie e e e e eaaeeeeseaaeeeesesaaeeessssaeeesseaes 44
(D) Tod  RVAVN®] s T=Ta g s To T I a1 1 U (PP 45
DICh VU CAi TRUGBGC LA eveniiiieeii ettt e e et e e e et e e e s e enaaeesenanns 46
BrigNt FULUIES 1ot r ettt r et e et e s et ea e e e saanensaeensansnsnsnnsnses 46
Phan 4 - Dich Vu Ngoai Mang Ludi va Ngoai Chuong Trinh

Nha CuNg CAp NEOAI MANG LUG....ccevrueeeeeiiiieeeeeeiieeeeeetieeeeeeeteeeeeeeaeeeeeseateeeesssraeeeesenes 49
Nhan Dich Vu Cham Séc Sirc Khde Khi Bang o Ngoai Khu Vuc Dich Vu Cua

WellKids by PA Health & WellN@SsS .......c.oouiiniiiiiiiiiiii et eee e e ens 49
Dich VU N0oAi ChUONZ TrINN L.uuiiiiiiii i e et ee e e s e eaeaene e s e eansanannanns 49
Chuong Trinh cho Phu NG, Tré SGSINh VA TIré EM ceeeeeeeiii e 49
Khing Hoang Bao Luc Gia Binh va PhONg NGUA ....cveiiniiiiciieeeeee e 50



Khiang Hoang Xam Hai Tinh DUC VA CUGNG HIBP..vvvueeeeiiiieeeeeiieeeeeeeieee e e eeeereeeeeeane 51

DIich VU Can Thi€p SOM ...cneiiiiii ettt et e et et e e e e e e e s e saa e e e s e sansansnannns 52
Phan 5-Nhu Cau Y Té Péac Biét va Quan Ly Cham Séc

N[N OF TU R O F: ol = T= TR 54
DIBU PRI DICH VU CREM SOC cunitt ittt ettt ettt e et e e e eae et e eaeeaneseneennnes 54
(@ UT: [ o VA 4 F-10 o S o Lo TSRS 54
Phan 6 - Khi€u Nai, Than Phién va Panh Gia Bén Ngoai

Khi€u Nai, Than Phién va Danh Gid BEN NGOAi.........eeiiiiiiuieeeeeiiiieee et eeevee e eeaaes 57
[T o =T PP 57
QY ZIT I N E= T = TR 57
KRIEU NAT CAP MOT .uueiiiiiieeeeeeiiee et e e ttee e e e et tee e e e et eeeeeeaateeeesasaaeeesesnnaeessssnneeessnes 57
Toi Nén Lam Gi NEU TOIi CO KNIEU NGI? ovvveieiieiiiie et e e e e e e e 57
Khi Nao Téi Nén Nop Don Khi€u Nai CAP MOT? ...evvveeeeiieiiieeeeeeeeeeeeeeee et eeeeaaen 58
Diéu Gi Xay Ra Sau Khi T6i N6p Don Khi€u Nai CAPp MOt?......cccevvviiieeeeeeeeeeeeeeiieeee e e e 61
Néu Toi Khéng Hai Long V&i Quyét Dinh Clia WellKids by PA Health & Wellness

L LB (o X PSP PP PP PR PPPPRN 61
KRTEU NAT CAP HAT vuuniieiiiieeieiiiee et e e et e e e ettt e e e e e et e e e e rataeeeeeeaaeeessssaneeeesenes 62
T6i Nén Lam Gi Néu Toi Mudn Nop Don Khi€u Nai CAp Hai? ....eevvvveeeeeeeeeeeeeiicceee e 62
Diéu Gi Xay Ra Sau Khi Toi NOop Don Khi€u Nai CAP Hai? ....eeveeiiiieeiiie e 63
Néu Toi Khdng Hai Long V&i Quyét Dinh Cua

WellKids by PA Health & Wellness vé Khiéu Nai Cap Hai Ctia Toi Thi Sao?.........ccceeeeeeeee. 64
DaANh Gid KhiGu Nai BEN NZOAi c..cceeeeiiiiiiiiiieeeeeeeeeeeeiciee e e e e e e e eevaeeeeeeeeeeeeeearaaeeeeeeaeeeees 64
Lam Thé Nao DE Yéu Cau Danh Gid Khi€u Nai BEN NZOAI? ......evvvveeeeeeeeeeeeeeiiiieeeeeeeeeeees 64
Diéu Gi Sé Xay Ra Sau Khi Téi Yéu Cau Danh Gia Khi€u Nai BEn Ngoai?......ccceeeevvvvuenennnn. 64
L2 F=T T 2d 01T o ISP URPPPPTNt 65
L8 P= 100 ad 01T s 1 =T TR 65
TOi N&n LAam Gi NEU TOI COTRAN PRIBN? ..uuueieiiiieeeeeeicceee et e et e e e e e eeeeees 65
Khi Nao T6i NENn NOP DON ThAN PRIBNT .eveiiiiiiiiie et e e e e e 66
Diéu Gi Sé Xay Ra Sau Khi Toi NOp DN Than PhiEN7.....ccuueiiieiiieeeeeeeeeeeeee e 66
Né&u T6i Khong Hai Long V&i Quyét Dinh Clia WellKids by PA Health & Wellness

LS = 1o IO PP PRPPRRN 67
DANh Gid Than Phi@n BEN NGO ....cccvuuueiiiiiiieeeeeiiieeeeeeieeeeeetee e e e et e eeeeaaeeeeeearaaeeeennes 67
Lam Thé Nao DE Yéu CAUDANN Gid BENNEGOAI?.....uuuueeeeeeiiiieeeeiiieeeeeeeeeeeeeeieeeeeeeeeeeees 67
Diéu Gi Sé Xay Ra Sau Khi Téi Yéu Cau Danh Gia Than Phién B&n Ngoai? .....cccccevvvuenennnnne. 68
Khi€u Nai VA Than PhiBN NRANN ...ttt e e e e eeaaa s 69
T6i C6 Thé Lam Gi Néu Sire Khoe Clia Toi Gap RUi Ro Ngay LAPp TUC? ...eeeeeeveviiieeeeeeeeeees 69
Khi€u Nai Nhanh Va Danh Gia Khi€u Nai BEn Ngoai Nhanh........c..ccceueeeeiiiiiieeeeiiiieeeeeenn, 69
Than Phién Nhanh va Danh Gia Than Phién Bén Ngoai Nhanh...........cceeeeevvviieeeeiiivneeennnnn. 70
T6i C6 Thé Pugc Nhan Loai Trg Gitdp Nao V4&i Quy Trinh Khi€u Nai Va Than Phién?............ 71
Nhitng Ngudi St Dung Ngdn Ngi Chinh Khang Phai LA TIENG ANN ce.eveeeeeeeeeeeeeeseeeeeeenns 72
NGUGT KNUYET TAT.ouuiiiiiiiiieeeeeiiiiee e e eeteeeeeeetee e e e e et eeeeeeat e eeesastaeessastneeeesessnaeeesssraeeeessnes 72



Phan -1
Chao mung



Gidi thiéu

CHIP la gi?

CHIP la mdt chuong trinh dugc tai trg bdi tiéu bang va lién bang cung cédp bao hiém y té
toan dién cho tré em dén 19 tudi. Cac thanh vién ctia chung téi dugc nhan rat nhiéu phuc
lgi théng qua chuong trinh CHIP.

Chao mirng tham gia WellKids by PA Health & Wellness

Cam an quy vi da ghi danh cho con quy vi tham gia Chuong Trinh B4o Hiém Y TE Tré Em
(CHIP) do WellKids by PA Health & Wellness cung cap. V&i uy tin trong viéc cung cap dich
vu cham sdc strc khde chat lugng tai ti€u bang Pennsylvania thong qua cac ngudn luc dia
phuong, khu vuc va cong dong, WellKids by PA Health & Wellness |3 mét t6 chirc chdm
séc dugc quan ly va la cong ty con clia Centene Corporation (Centene). WellKids by PA
Health & Wellness dugc thanh lAp nham muc dich cai thién sic khde clia ngudi thu
hudng thong qua cac dich vu cham séc tap trung, cam thong va phéi hap.

Phuong phap ctia ching tdi dya trén niém tin c8t 16i rang nén cung cap dich vu cham séc
slrc khoe chat lugng tot nhat tai dia phuong. WellKids by PA Health & Wellness cé mang
ludi cac nha cung cép, co sdva nha cung cap c6 hgp dong cung cép céac dich vu y té dugc
bao tra cho Thanh vién. WellKids by PA Health & Wellness hoat dong tai tat ca cac hat
thudc Khéi thinh vugng chung. WellKids by PA Health & Wellness c6 mang luéi cac nha
cung cap, cd sd va nha cung cap c6 hgp déng cung cap cac dich vu dugc bao tra cho
Thanhvién. WellKids by PA Health & Wellness lam viéc v&i m6t nhém l&n cac Nha Cung
Cap Dich Vu Cham Séc Chinh (PCP), bac si chuyén khoa, bénh vién, cling nhu céc nha
cung cap dich vu cham sdéc strc khde khac. Nhédm nay la “mang lugi” clia ching téi. Trong
hau hét cac truong hgp, quy vi sé nhan dich vu cham séc “trong mang lwgi”. Khong ép dung
cho trudng hgp quy vi cdn Cham Séc Khan Cép hodc Cham Séc Cap Cliu bén ngoai khu
vue dich vu ctia quy vi. Vui long tham khao muc Cham Séc Cap Clru clia s6 tay nay dé biét
thém chi tiét.

B6 Phan Dich Vu Thanh Vién
Nhan vién ctia B6 Phan Dich Vu Thanh Vién c6 thé giap quy vi:
e Tim bac sihoédc nha cung cap khac
e Nhan Thé ID Thanh vién WellKids by PA Health & Wellness méi
e Tim hiéu nhirng phuc loi duwgc bao tra va khong duoc bao tra
e NOp don Khiéu nai hodc Than phién
e Yéu caubanin Danh Muc Nha Cung Cap hoac Sé Tay Thanh vién cla ching toi
e Ba&o cdo cac van dé gian lan tiém tang cta Thanh vién hodc nha cung cap
e Cap nhéat dia chi hoac sd dién thoai ctia quy vi
e Nhan tai liéu danh cho Thanh vién maéi

B& Phan Dich Vu Thanh Vién ciia WellKids by PA Health & Wellness lam viéc vao:
Th& Hai 8:00 AM-8:00 PM
Th& Ba dén th& Sau, 8:00 AM -5:00 PM



Va quy vi c6 thé lién lac theo s 1-855-445-1920 hodc TTY 711. Quy vi cling ¢ thé lién hé
v@i B6 Phan Dich Vu Thanh Vién qua thu theo dia chi:

1700 Bent Creek BLVD, Ste. 200 Mechanicsburg, PA 17050
Va
PAWellKids.com

Thé Nhan Dang Thanh Vién

Khi quy vi ghi danh tham gia WellKids by PA Health & Wellness, chuing t6i sé gui thé ID
Thanh vién qua thu cho quy vi trong vong nam (5) ngay lam viéc ké tir khi dwgc DHS thong
béo vé viéc ghi danh tham gia chuang trinh strc khoe clia chung toi.

Thé ID Thanh vién ctia quy vi la bang ching quy vi la Thanh vién WellKids by PA Health &
Wellness. Quy vi can mang theo thé ID Thanh vién bén minh moi ldc. Vui long xuat trinh thé
ID Thanh vién méi khi quy vi str dung cho bat ky dich vu nao duoc WellKids by PA Health &
Wellness bao tra. Bat cr khi nao quy vi nhan thé ID Thanh vién mdi, vui long tiéu hay thé ci
clia quy vi. Néu quy vi lam mat Thé ID Thanh vién, khong nhan dugc thé hoac thé ID bi mat
cap, vui long truy cap trang web Thanh vién bao mat hodc goi Bé Phan Dich Vu Thanh Vién
theo s6 1-855-445-1920 hoéc TTY 711. Chung toi sé gii cho quy vi thé ID mdi trong mudi
(10) ngay. Dich vu cuia quy vi sé van dugc ti€p tuc trong khi chd nhan thé ID mdi. Cho dén
khi nhan dugc thé ID WellKids by PA Health & Wellness mdi hoac thay thé, quy vi cling
c6 thé in thé ID thanh vién tam th&i tir Cong Théng Tin Thanh Vién bao méat trén trang
web cuia ching t6i: PAWellKids.com

ID cua quy vi sé tréng nhu thé nay:

Mat truéc: Mat sau:
IMPORTANT CONTACT INFORMATION Pharmacists Only:
ll k . d Member: 1-833-750-9896
Member Services: 1-855-445-1920 (TTY: T)
We I S RXBIN 003858 Nurse Advice Line: 1-855-445-1920 (TTY: 1) EDI/EFT/ERA please visit
RXPCN MACP ision: 1-BS5 -445-1920 (TTY: 711 ;
bg pa health iy 1-355-445-19200(11\': 'm)) :mgﬂ;:f::m at

&wellness RXGRP 2FBA File a Complaint: 1-855-445-1920 (TTY: 711)

File a Complaint Fax: 1-844-747-0599

Name: <First Last> Medical Claims: If you have an emergency,

DOB: \OOI-"OOI."'DDDO, EDI Payer for Medical Claims 68069 call 911 or goto the nearest
1D#: QOCOO0O0O000 Wellkids by PA Health & Wellness emergency room (ER).
PCP: <First Lasts Effective Date: Attn: Claims Eme_rﬁency sgmhcemyui_d
) <mm/ddyyyy> P.0. Box 5070 - Farmington, MO 63540-5050 provider notin the ids
PCP Phone: <X006 006000 ! Providers: by PA Health & Wellness
PCP Address: <Street Name> Provider Services: 1-B55-445-1990 lmo;k;:grb:pc:;ﬁd
<City, State ZIP> IVR Eligibility Inquiry - Prior Auth: 1-855-445-1920 '

Vision: 1-844-788-4071

. B A

Thong Tin Lién Hé Quan Trong

Sau day la danh sach céac sé dién thoai quan trong ma quy vi c6 thé can. N&u quy vi khong
biét nén goi cho ai, vui long lién hé vGi B6 Phan Dich Vu Thanh Vién dé dugc trg giup:
1-855-445-1920 hoac TTY 711.


https://www.pahealthwellness.com/members/chip.html
https://www.pahealthwellness.com/members/chip.html

Trwong Hop Thanh Vién Can Cap Ciru
Vui long xem Phan 3, Dich Vu Pugc Bao Tra, bat dau tir trang 26, dé biét thém théng tin vé
dich vu c8p cttu. N&u can cap cltu, quy vi c6 thé nhd trg gilip bang cach goi phong cép cliu
gan nhat, goi 911 hoéc lién hé dich vu xe cu thuong tai dia phuong.

Thong Tin Lién Hé Quan
Trong - So Lugc
Tén

Thong Tin Lién Hé: Pién
Thoai hoac Trang Web

H6 Tro Pwoc Cung Cap

S6 Pién Thoai S&@ Dich Vu N

han Sinh Pennsylvania

Co Quan Phu Trach CHIP

1-800-986-KIDS (5437)
http://www.chipcoverspa
kids.com

Céc van dé chua dudgc giai quyét

COMPASS 1-877-395-8930 Thay déi thong tin c4 nhén cla
hoac quy vi dé du diéu kién nhan
1-800-451-5886 (TTY/TTD) | CHIP. Xem trang 9 clia s6 tay
hoac nay dé biét thém thong tin.
http://www.compass.stat
e.pa.us
hoac
Ung dung di dong
myCOMPASS PA cho dién
thoai th6ng minh

Pudng ddy nong Bao Cao 1-844-DHS-TIPS Bdo cédo hanh vi gian l&n hoac

Hanh Vi Gian Lan Hoac
Lam Dung, S& Dich Vu
Nhén Sinh

(1-844-347-8477)

lam dung clia nha cung cap
hoac Thanh vién trong chuong
trinh CHIP. Xem trang 24 clia s6
tay nay dé biét thém théng tin.

Cac S6 Pién Thoai Quan Trong Khac

Puong Day Néng Y Ta
WellKids by PA Health &
Wellness

1-855-445-1920 hoac TTY
711

Trao doi véGiy ta 24 gid mot ngay,
7 ngay mot tuan vé céac van

dé sutrc khoe cép bach. Xem
trang 16 clia s6 tay nay dé biét
thém thoéng tin.

Sd; Cuc Dich Vu Nguai Tiéu
Dung

1-877-881-6388

Yéu cau mau don khiu nai, ndp
don khiéu nai hodc néi chuyén
vGi dai dién dich vu ngudi tiéu
dung.



http://www.chipcoverspakids.com/
http://www.chipcoverspakids.com/
http://www.compass.state.pa.us/
http://www.compass.state.pa.us/

Cac So6 Pién Thoai Khac

Puong Day Tro Giup Tré Em 1-800-932-0313

Dich Vu Can Thiép Khing Hoang 1-800-932-4632

Trg Giup Phap Ly 1-800-274-3258

Dich Vu Strc Khoe Tam Than/Khuyét Tat Tri Tué 1-888-565-9435

Pudong Day Clru HO6 Phong Chéng Tu Tir Quéc Gia 1-800-273-8255

Chuong Trinh Phu N{, Tré So Sinh va Tré Em (WIC) 1-800-942-9467

Lién Minh Chéng Bao Luc Gia Dinh Pennsylvania: 1-800-932-4632 (& Pennsylvania)
Pudong Day Nong Bao Luc Gia Dinh Quéc Gia: 1-800-799-7233 (SAFE);

1-800-787-3224 (TTY)

Cac Dich Vu Lién Lac

WellKids by PA Health & Wellness c6 thé cung cap S6 tay nay va cac thong tin can thiét
khac bang ngdn nglr khac khdng phai tiéng Anh mién phi cho quy vi. WellKids by PA Health
& Wellness c6 thé cung cédp S6 tay nay va cac thdng tin can thiét quan trong khac ma quy vi
can & cac dinh dang khac nhu dia compact, chit ndi Braille, chirin l&n, DVD, giao ti€p dién
tlr va cac dinh dang khac néu can, va mién phi cho quy vi. Vui long lién hé véi B6 Phan Dich
Vu Thanh Vién theo s6 1-855-445-1920 hodc TTY: 711 dé yéu cau tro giap. Tuy thudc vao
théng tin quy vi can, WellKids by PA Health & Wellness c6 thé méat tdi da nam (5) ngay lam
viéc dé guri thong tin.

WellKids by PA Health & Wellness cling sé cung cap thong dich vién, bao gom céac dich vu
Ngon Ngtr Ky Hiéu My ho&c TTY, néu quy vi khdng néi dugc hodc khong hiéu ti€éng Anh hodc bi
khi€m thinh hodc bj khé nghe. Céac dich vu nay dugc cung cap mién phi cho quy vi. Néu can
thong dich vién, hay goi B Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY: 711
va B6 Phan Dich Vu Thanh Vién sé két n6i véi dich vu thong dich vién dap irng nhu cau cla
quy vi. D6i vGi cac dich vu TTY, hay goi s6 chuyén dung clia chiing t6i theo TTY: 711 hoac goi
Bo6 Phan Dich Vu Thanh Vién. Ho sé két ndi quy vi véi dudng day TTY kha dung ti€p theo.

Né&u PCP hoéac nha cung cap khac khdng thé cung cap thdng dich vién cho cudc hen cua
quy vi, WellKids by PA Health & Wellness sé cung cap cho quy vi. Goi B6 Ph&n Dich Vu
Thanh Vién theo sd 1-855-445-1920 hoédc TTY: 711 néu quy vi can théng dich vién cho budi
hen kham.

Ghi Danh
DE du diéu kién nhan bao hiém y té theo chuong trinh CHIP, con quy vi phai:

e  DuGi 19 tudi

e LacudancuaPennsylvania

e Lacoéngdan Hoa Ky, cu dan @ cac vung lanh thé thudc Hoa Ky hoac nhap cu hgp
phap dang cu tru tai Hoa Ky



e Khéng dugc bao hiém (khéng dugc bao tra theo bat ky bao hiém y té nao khéc)
e Khoéng du diéu kién dé hudng Medical Assistance (Medicaid)

Quy vj phai dap &ng cac huéng dan dua trén quy mé ho gia dinh va thu nhap
https://www.pa.gov/agencies/dhs/resources/chip/eligibility-and-benefits. Hau hét cac gia
dinh c6 thé dugc bao hiEm CHIP mién phi. Nhitng ngudi khac c6 thé nhan dugc nhirng
phuc loi twong tu véi chi phi thap, tuy thudc vao quy mo ho gia dinh va thu nhap. Quy vi sé
dugc bao hiém CHIP trong thoi gian ghi danh mudi hai (12) thang trir khi xay ra mot trong
céac tinh hudng trong phan “Mat phuc Lgi”.

Gia han

B4o hiém CHIP phai dugc gia han vao cudi giai doan mudi hai (12) thang ghi danh. Bao
hiém cua tré em c6 thé dugc gia han, néu du diéu kién, méi mudi hai (12) thang dén khi tré
dat 19 tudi.

Vao mot tram hai muai (120) ngay theo lich trudce khi két thic thdi han ghi danh mudi hai
(12) thang, quy vi sé nhan dugc thong bdo nhic nhd. Thong bao nay sé gidi thich rang Van
Phong H6 Trg Hat sé c6 géng gia han bang cac ngudn xac minh dién td, cling nhu théong
bao b4t ky thay ddi lién quan nao quy vi nén bao céo cho Van Phong Ho Tro Hat.

Né&u Van Phong Ho Tro Hat khong thé thuc hién viéc gia han véi cac ngudn xac minh dién
tl, thong bao sé dugc giri cho quy vi vao thoi diém chin muai (90) va sdu mudi (60) ngay
theo lich trudce khi két thic thoi han ghi danh mudi hai (12) thang. Nhirng thong bao nay sé
bao gobm cac mau don gia han da dién s&n cling nhu mot phong bi da tra buu phi. Quy vi
phai cung cdp mau don gia han va xac minh trudc khi két thic giai doan ghi danh mudi hai
(12) thang.

Diéu quan trong la quy vi phai lam theo hudng dan dé bao hiém CHIP cua quy vi khdng két
thic. N&u quy vi cé thadc mac vé bat ky gidy t& nao nhan dugc hodc néu khdng biét tinh dd
diéu kién dé dugc hudng CHIP c6 dugc cap nhat hay khong, hay goi B6 Phan Dich Vu Thanh
Vién WellKids by PA Health & Wellness theo s6 1-855-445-1920 hoac TTY: 711 hoé&c van
phong CHIP theo s6 1-800-986-KIDS (5437).

Paéi Chuwong Trinh CHIP

Quy vi c6 thé thay d6i chuong trinh CHIP clia minh bat ky lic nao, vi bat ky ly do gi. D€ thay
doi chuang trinh CHIP, hay goi CHIP theo s6 1-800-986-KIDS (5437). Ho sé cho quy vi biét
thdi diém bat dau thay déi chuong trinh CHIP mdi va quy vi sé tiép tuc & lai chuong trinh
WellKids by PA Health & Wellness cho dén luc dé. S dung thé ID WellKids by PA Health
& Wellness tai cac cudc hen cho dén khi chuong trinh mdi ctia quy vi bat dau.


https://www.pa.gov/agencies/dhs/resources/chip/eligibility-and-benefits

Thay Déi Trong Hd Gia Pinh

Né&u cé thay déi déi véi ho gia dinh clia quy vi, c6 thé bao cdo qua COMPASS, Trung Tam
Dich Vu Khach Hang Trén Toan Tiéu Bang theo s6 1-877-395-8930 hoac 215-560-7226 &
Philadelphia (Th& Hai-Th& Sau, 8am dén 4:30pm) hodc Van Phong Ho Tro Hat tai dia phuong.

Vidu:

e Mot ngudi trong gia dinh quy vi dang mang thai hoac cé em bé.

e Thay déi dia chi hoac s6 dién thoai.

e Quy vi hodc mot thanh vién gia dinh séng chung vd&i quy vi sé c6 bao hiém vy té khac.

e Quy vi hodc mét thanh vién gia dinh séng chung véi quy vi bi bénh ndng hoac mét
kha nang hoat dong.

e Mot thanh vién gia dinh chuyén vao hoac rdi khoi gia dinh quy vi.

e Co6 nguditrong gia dinh qua doi.

Tré so sinh sé duoc ty ddéng phan bé vao chuong trinh CHIP hién tai clia ngudi me trong ba
muai moét (31) ngay dau tién. Ngudi me phai lién hé vdi Phong Dich Vu Nhén Sinh sau khi
sinh con dé c6 thé xac dinh tinh da diéu kién cho tré sd sinh. C6 thé lién hé vdi Phong Dich
Vu Nhéan Sinh bang céch truy cap dhs.pa.gov/COMPASS, sir dung &ng dung di dong
myCOMPASS PA hoac goi cho Trung Tam Dich Vu Khach Hang Trén Toan Tiéu Bang theo s6
877-395-8930 hoac 215-560-7226 & Philadelphia.

Toi Nén Lam Gi Néu Chuyén Nha?

Né&u chuyén nha ra khoi hat, quy vi c6 thé can chon mét chuong trinh CHIP mdi. Lién hé vdi
CHIP theo s6 1-800-986-KIDS (5437) néu quy vi chuyén nha. Néu WellKids by PA Health &
Wellness cling phuc vu hat mdéi, quy vi c6 thé ti€p tuc tham gia WellKids by PA Health &
Wellness. Néu WellKids by PA Health & Wellness khong phuc vu hat méi, CHIP sé gitp
quy vi chuyén sang MCO md&i cho hat mdi ctia quy vi.

Né&u chuyén nha ra khoi ti€u bang, quy vi sé khong con du diéu kién dé nhén céc dich vu
théng qua Pennsylvania CHIP nira. Lién hé v&i CHIP hoac Van Phong H6 Trg Hat néu quy vi
don nha ra khéi tiéu bang dé cac phuc |gi & Pennsylvania két thac. Quy vi sé can dang ky
nhirng phuc Lgi trong tiéu bang md&i ciia minh.

Mat Phuc Loi

Né&u bao hiém CHIP clia quy vi két thac vi bat ky ly do nao, nhung quy vi di diéu kién trd lai
trong vong sau (6) thang, quy vi sé dugc ghi danh lai vao cung mot cong ty bao hiém. Quy vi
c6 thé chon MCO khac bat ky luc nao.
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C6 mét vai ly do khi€n quy vi c6 thé mat phuc Lgi, ké ca trong giai doan ghi danh mudi hai
(12) thang. Cac chuyén mon nay bao gom:

e Quyvidu diéu kién tham gia mot s8 bao hiém y t€ dang tin cay khac (bao gbm
Medical Assistance, mot s6 bao hiém tir céng ty, v.v.).

e Quy vi khéng thanh toan phi bao hiém (néu quy vi dugc yéu cau thanh toan phi bao
hiém).

e Quy vi khdng hoan tat viéc gia han.

* Quyvicoé bao hiémy té dang tin cay khac.

e Quyvivao vién dudng ldo bén ngoai Pennsylvania.

* Quyvi gian lan trong chuang trinh CHIP va da dung hét moi quyén khang céo.

e  Quyviditu.

e Con quy vi dugc dua vao Co SG Gido Dudng Thanh Nién.

e Quyvitu nguyén chdm ditt bdo hiém.

e Con quyvjdu 19 tudi.

e Con quyvidaquadoi.

e Con quy vi chuyén nha ra ngoai tiéu bang.

e Con quy vi chuyén nha ra khoi hat.

e Con quy vilatunhan hoac la bénh nhan trong moét co s& cong lap danh cho céac
bénh vé hanh vi.

e Cung cap théngtin sai léch tai th&i diém nép don hoac gia han va diéu d6 dan dén
viéc bi xac dinh la khéng du diéu kién.

e Sirdung sai(céac) thé ID ciia con quy vi.

e Thu cua quy vi da dugc tra lai.

Théng Tin Danh Muc Nha Cung Cép

Danh muc nha cung cap ctua WellKids by PA Health & Wellness co thong tin vé cac nha
cung cap trong mang luéi WellKids by PA Health & Wellness, bao gom PCP, bac si chuyén
khoa, nha siva nha cung cép dich vu thi giac. Danh muc nha cung cép truc tuyén co tai day:
www.pahealthwellness.com/FindaDoctor.html. Quy vi cling c6 thé sir dung céng cu Tim Nha
Cung Cap cua chung t6i & day: https://findaprovider.pahealthwellness.com/location.
Quy vi c6 thé goi Bé Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoéc TTY: 711 dé yéu
cau gui ban sao danh muc nha cung cép cho quy vi hodc dé yéu cau théng tin vé trudng y dao
tao bac si hodc chuong trinh néi trd. Quy vi cing co thé goi dé dugc trg giup tim nha cung
cap. Danh muc nha cung cap bao gom théng tin sau vé nha cung cap trong mang luéi:

e Tén, dia chi, dia chi trang web, dia chi email va sé dién thoai.
e Nhacung cép cé ti€p nhan bénh nhan mdi hay khong.

e Ngayvagidlamviéc.

e Gidy chirng nhan va ching chi hanh nghé ctia nha cung cép.
e Chuyén khoa va dich vu ma nha cung cap doé cung cép.
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e Nha cung cép cé noi ngdn ngr khac ngoai tiéng Anh hay khéng va néu co thi la ngén
ngl’ nao.
e DPija diém clia nha cung cép co6 18i di cho xe lan hay khéng.

Théng tin trong danh muc nha cung cép da in co thé thay déi. Quy vi c6 thé goi Bo Phén
Dich Vu Thanh Vién dé kiém tra xem théng tin trong danh muc nha cung cép c6 cap nhat
mdi hay khéng hoac lién hé truc ti€p véi phong kham dé biét théng tin hién hanh. Danh muc
truc tuyén dugc cap nhat it nhat hang thang. Quy vi cling c6 thé yéu cau ban in clia danh
muc nha cung cap.

Chon Nha Cung Cap Dich Vu Cham Séc Chinh (PCP) Cua Quy Vi

PCP la bac sThodc nhédm bac sisé cham séc va lam viéc vdi cac nha cung cap dich vu
cham séc strc khde khac dé dam bao quy vi nhan dugc cac dich vu chdm séc sirc khde can
thiét. PCP gidi thiéu quy vi dén béac si chuyén khoa quy vi can va theo doi su cham séc ma
quy vi nhan dugc tir tat ca nha cung cap ctia minh.

PCP c6 thé la bac si gia dinh, bac si da khoa, bac si nhi khoa hodc bac sindi khoa (bac si
khoa néi). Quy vi cling c6 thé chon mot chuyén vién diéu dudng c6é dang ky dugc chirng
nhan (CRNP) lam PCP. CRNP lam viéc dudi sy chi dao clia bac siva co thé lam nhiéu diéu
tuong tu ma bac sico thé lam nhu ké toa thudc va chan doan bénh. Tat ca tré em ghi danh
phaicé PCP.

Quy vi c6 mudi (10) ngay ké tir khi nhan dugc thu théng béo ghi danh dé chon PCP. Néu
khéng chon PCP, WellKids by PA Health & Wellness sé chi dinh PCP cho con quy vi.

Mot sb bac si co cac chuyén giay té khac co6 thé kham cho quy vi va cham soc va diéu tri
dudi sy gidm sat ctia PCP cua quy vi.

Mot vai trong s6 cac chuyén giay té nay c6 thé a:

e Trolybacsi

e Bac sinditru

e Diéu dudng ho sinh dugc chirng nhan
Né&u quy vi c6 nhu cau y té dac biét, quy vi c6 thé yéu cau bac si chuyén khoa lam PCP. Bac
si chuyén khoa can dongy lam PCP cla quy vi va phai thuéc mang lugi WellKids by PA
Health & Wellness.

Thay D3i PCP Ctia Quy Vi

Né&u quy vi mudn thay doéi PCP vi béat ky ly do gi, goi cho B Phan Dich Vu Thanh Vién theo s6
1-855-445-1920 hodc TTY: 711 dé yéu cau mot PCP mdi. Néu quy vi can trg gitip tim mot
PCP mdi, quy vi cé thé truy cadp www.pahealthwellness.com/FindaDoctor.html trong dé cé
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danh muc nha cung cép hoac yéu cau B Phan Dich Vu Thanh Vién gli cho quy vi ban in
danh muc nha cung cép. Quy vi cling c6 thé sir dung cong cu Tim Nha Cung Cép clia ching
toi & day: https://findaprovider.pahealthwellness.com/location.

WellKids by PA Health & Wellness sé guri cho quy vi thé ID mdi c6 tén va sé dién thoai cua
PCP mdi trén d6. Nhan vién dai dién B6 Phan Dich Vu Thanh Vién sé cho quy vi biét khi nao
quy vi c6 thé bat dau kham vaéi PCP mdi.

Khi quy vi thay déi PCP, WellKids by PA Health & Wellness c6 thé giup diéu phéi viéc gui

ho so'y té clia quy vi tir PCP ¢ sang PCP mdi. Trong trudng hgp khan cap, WellKids by PA
Health & Wellness sé giup quy vi chuyén ho sa'y té ngay khi cé thé.

Né&u quy vi c6 bac si nhi khoa hodc bac si chuyén khoa nhilam PCP, quy vi c6 thé yéu cau
trg gilp thay d6i PCP cung cdp dich vu Y hoc Gia dinh bat c¥ lic nao.

Con T6i Nén Pén Dau D€ Kham Rang Va Mat?

Danh muc nha cung cép ctia WellKids by PA Health & Wellness c6 thong tin vé cac nha
cung cap PCP, bac si chuyén khoa, nha siva nha cung cap dich vu thi giac trong mang luéi
WellKids by PA Health & Wellness. Danh muc nha cung cap truc tuyén co tai day:
www.pahealthwellness.com/FindaDoctor.html. Quy vi cling c6 thé sir dung céng cu Tim
Nha Cung Cap clia chung toi & day: https://findaprovider.pahealthwellness.com/location.

Quy vi khéng can gidi thiéu déi vdi dich vu nha khoa va kham mét thudng quy.
Cham Soéc Lién Tuc

Thanh vién c6 thé tiép tuc viéc diéu trj dang dién ra v6i Nha cung cdp dén 60 ngay ké tir ngay
thanh vién dugc WellKids by PA Health & Wellness thong bao vé viéc chdm dit hodc sép
ch&m dirt hop dong cuia Nha cung cap do.

Thanh vién dugc coi la dang dugc diéu tri lién tuc tir Nha cung cap néu trong 12 thang trudc
do:
e Thanhvién nay da dugc Nha cung cap nay diéu tri bénh can cham séc theo ddi hoac
diéu tri bd sung.
e Cac dich vu da dugc chép thuén trudc.
e Thanhvién c6 cudc hen da dugc dat trudc, bao gom ca cudc hen kham sirc khoe
dinh ky cho tré em, sé dugc xem la dang dugc diéu tri tir Nha cung cap.
e WellKids by PA Health & Wellness sé tham khéo y ki€n ctia Thanh vién va Nha cung
cép dé dua ra quyét dinh.
e DO0ivéi cac Thanh vién dang mang thai hodc Thanh vién méi dang & tam cé nguyét
th( hai hodc thi ba vao thoi diém nhén théng béo, giai doan chuyén tiép sé kéo dai
bao gom ca cham séc sau sinh lién quan dén viéc sinh nd.
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e Moidich vu chdm sdc sirc khoe duge cung cép trong phan nay sé dugc bao tra bdi
WellKids by PA Health & Wellness theo cling cac diéu khoan va diéu kién ap dung
cho Nha cung cép tham gia.

WellKids by PA Health & Wellness sé danh gia tirng yéu cau tiép tuc qua trinh diéu tri
dang dién ra va théng bao cho Thanh vién vé quyét dinh cang nhanh cang t8t theo tinh trang
strc khde ctia Thanh vién, nhung khong qua hai ngay lam viéc ké tir khi dua ra quyét dinh.
Néu WellKids by PA Health & Wellness xac dinh yéu cau cua thanh vién khong phai la qua
trinh diéu tri dang dién ra, WellKids by PA Health & Wellness sé& dua ra thdong béo tir chdi
cho Thanh vién. WellKids by PA Health & Wellness ciing sé thong bdo cho Nha cung cép
rang, dé di diéu kién nhan thanh todn cho céc dich vu cung cap cho Thanh vién sau khi
Nha cung cap bi chdm dut hgp dong mang ludi, Nha cung cap phai dong y tuan theo clng
céac diéu khoan va diéu kién nhu cac Nha cung cap tham gia.

Kham Bénh Tai Van Phong
Pat Lich Hen Véi PCP Cuaa Quy Vi

DPE dat lich hen vdi PCP, hay goi cho van phong PCP cuia quy vi. Néu quy vi cén trg gitip dat
lich hen, vui long goi B6 Phan Dich Vu Thanh Vién cia WellKids by PA Health & Wellness
theo s6 1-855-445-1920 hoédc TTY: 711.

Néu khong co thé ID WellKids by PA Health & Wellness vao thoi diém hen kham, quy vi
cling nén néi véi PCP rang quy vi da chon WellKids by PA Health & Wellness lam chuong
trinh CHIP.

Tiéu Chuan Pat Hen

Nha cung cap ctia WellKids by PA Health & Wellness phai dap (rng céc tiéu chuan dat hen
sau day:

e PCP sé& kham cho quy vi trong vong mudi (10) ngay lam viéc ké tir khi quy vi goi dé dat
hen dinh ky.

e Quyvi khéng can phai chd trong phong chd qua ba muai (30) phut, trir khi bac sico
ca cap cuu.

e N&u quy vi dang gap phai tinh trang y té€ khan cép, nha cung cap sé kham cho quy vi
trong vong 24 gio ké tir khi quy vi goi dat hen.

e NEu quy vi can cép cltu, nha cung cap phai kham cho quy vi ngay lap tic hoac gidi
thiéu quy vi dén phong cap clru.

e NE&u quy vi mang thai va dang trong tam cé nguyét dau tién, nha cung cap phai kham
cho quy vi trong vong muai (10) lam viéc sau khi WellKids by PA Health & Wellness
biét quy vi cé thai.
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e Trongtam céa nguyét th hai, nha cung cap phai kham cho quy vi trong vong nam (5)
ngay lam viéc sau khi WellKids by PA Health & Wellness biét quy vi c6 thai.

e Trongtam céa nguyét th& ba, nha cung cap phai kham cho quy vi trong vong bén (4)
ngay lam viéc sau khi WellKids by PA Health & Wellness biét quy vi c6 thai.

e NE&u cé nguy cd thai ky cao, nha cung cap phai kham cho quy vi trong vong 24 gig
sau khi WellKids by PA Health & Wellness biét quy vi co thai.

Gidy Gi6i Thieu

Gidi thiéu la khi PCP gigi thiéu quy vi cho mot bac si chuyén khoa. Bac si chuyén khoa la
bac si(hodc nhédm bac si) hoac CRNP tap trung diéu tri bénh, bénh ly hodc mét bd phan cu
thé clia co thé. Néu quy vi dén kham bac si chuyén khoa ma khéng cé gidi thiéu ctia PCP,
quy vi c6 thé phai thanh toan héa don.

Néu WellKids by PA Health & Wellness chi c6 mét hoac hai bac si chuyén khoa trong khu
vue clia quy vi va quy vi khong mudn kham bac si chuyén khoa nao trong s6 dé, WellKids
by PA Health & Wellness sé trao d6i véi quy vi dé cho phép kham béac si chuyén khoa ngoai
mang lwi mién phi. PCP clia quy vi phai lién hé véi WellKids by PA Health & Wellness dé
cho WellKids by PA Health & Wellness biét quy vi mudn kham béac si chuyén khoa ngoai
mang ludi va dugc chap thuan tir WellKids by PA Health & Wellness truge khi quy vi kham
bac sichuyén khoa.

PCP sé gitp quy vi sap xép lich hen vdi bac si chuyén khoa. PCP va béac si chuyén khoa sé
lam viéc vdi quy vi va lam viéc véi nhau dé dam bao quy vi cé dudc su cham séc sic khde
ma quy vi can.

Doi khi quy vi c6 thé mac bénh trang dac biét can thudng xuyén kham béc si chuyén khoa.
Khi PCP gidi thiéu quy vi dén kham béac si chuyén khoa vai lan, day duoc goi la gidi thiéu
thuong xuyén.

DPE biét danh sach bac si chuyén khoa trong mang i ctia WellKids by PA Health &
Wellness, vui long xem danh muc nha cung cap trén trang web clia chiing t6i tai
www.pahealthwellness.com/FindaDoctor.html hodc goi B6 Phan Dich Vu Thanh Vién dé yéu
cau trg gilp hoac ban in danh muc nha cung céap. Quy vi cling cé thé str dung cong cu Tim
Nha Cung Cép clia chung tbi & day: https://findaprovider.pahealthwellness.com/location.

Tu Gi6i Thiéu

Ty gidi thiéu la nhirng dich vu ma quy vi tu’ thu xép va khdng yéu cau PCP thu xép dé quy vi
nhan dich vu. Quy vi phai sir dung nha cung cép trong mang luéi WellKids by PA Health &
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Wellness trir khi WellKids by PA Health & Wellness phé duyét nha cung cdp ngoai mang
6.

Céc dich vu khoéng cén gidi thiéu bao gom:

e Kham tién san.

e Cham séc san khoa dinh ky (OB).

e Cham séc phu khoa dinh ky (GYN).

e Dichvu ké hoach hda gia dinh dinh ky (cé thé kham vdi nha cung cdp ngoai mang
lw6i).

e Dichvu nhakhoa dinh ky.

e Kham méat dinh ky.

e Dichvu cép ctu.

e Dichvu cuta bac sichuyén khoa.

e Tuvéan phau thuat.

e Suic Khoé Hanh Vi

Quy vi khéng can giay gidi thiéu PCP cho céac dich vu stic khde hanh vi. Quy vi c6 thé goi cho
t6 chic cham séc strc khoe hanh vi duge quan ly ctia minh dé biét thém thong tin. Vui long
xem phan 3 cla so tay, trén trang 26 dé biét thém thong tin.

Dich Vu Cham Séc Ngoai Gio Lam Viéc

Quy vi c6 thé goi PCP cho céc van déy t& khéng can cap cliu 24 gid mbi ngay, 7 ngay trong
tuan. Cac chuyén gia cham sdc surc khoe truc dién thoai sé gitip quy vi chadm sdc va diéu tri
moi lic quy vi can.

WellKids by PA Health & Wellness c6 Buong Day Nong Y Ta WellKids by PA Health &

Wellness mién phi theo s& 1-855-445-1920 hoac TTY: 711 ma quy vi cling cé thé goi 24 gid
mot ngay, 7 ngay mot tuan. Mot y ta sé trao doi vai quy vi vé cac van dé suc khoe cap bach.

Gan Két Thanh Vién
Dé Xuat Thay Di D&i Vi Chinh Sach Va Dich Vuy

WellKids by PA Health & Wellness mu6n dugc nghe y kién clia quy vi vé cac cach thic
giup quy vi c6 dugc trai nghiém tt han vai CHIP. Néu quy vi c6 dé xuéat vé cach cai thién
chuong trinh hodc cach cung cép dich vu khac, vui long lién hé vdi theo s 1-855-445-1920
hoac TTY: 711.
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Chuwong Trinh Cai Thién Chat Lwong WellKids by PA Health & Wellness

Chuong Trinh Cai Thién Chat Lugng (Ql) la mot phan quan trong ciia WellKids by PA
Health & Wellness. Chuong trinh nay tao ra chuong trinh, dua cac chuong trinh doé vao
thuc tién va danh gia nd luc cai thién sic khde va su an toan clia quy vi.

Chuong trinh QI sé giam sat chat lugng cham soc va dich vu dugc cung cép trong céc khia
canh dudi day:

e DAam bao cac thanh vién cé dugc su cham séc can thiét, theo thadi gian va tai dia
diém ma ho can

e DAam bao cac thanh vién nhan dugc dich vu cham séc chat lugng

e Nhu cau van hoda cla cac thanh vién

e Su hailong ctiathanhvién

e Antoanvasuyriéngtu cta bénh nhan

e Cung cép nhiéu lya chon chuyén khoa nha cung cap khac nhau

e Cac dich vu chuong trinh sirc khdée ma thanh vién dang s dung
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Phan -2
Quyén Loiva Trach Nhiém

18



Quyén Loi va Trach Nhiém cuta Thanh Vién

WellKids by PA Health & Wellness va cac nha cung cap trong mang ludi khong phéan biét
ddi x&r v&i Thanh vién dya trén ching tdc, mau da, tin ngudng, gidi tinh, tén gido, tudi tac,
nguodn goc quéc gia, t6 tién, tinh trang hon nhén, khuynh huéng tinh duc, ban dang gidi,
ngon ngl, trang thai CHIP, tinh trang thu nhap, tham gia chuong trinh, tinh trang sirc khde,
bénh tat ho&dc bénh trang da cé tir trudc, nhu cau du kién vé stic khoe hodc khuyét tat thé
chat hodc tinh than hodc khuyét tat vé thé chat hodc tinh than, trir khi cé chi dinh y té.

La Thanh vién WellKids by PA Health & Wellness, quy vi cé cac quyén lgi va trach nhiém
sau day.

Cac Quyén Loi cua Thanh Vién

Quy vi c6 quyén:

1. Nhan théng tin bat buéc.

2. Bugc nhan vién va cac nha cung cap trong mang luéi cua WellKids by PA Health &
Wellness quan tdm va déi xir tén trong, cong nhan pham gia va nhu céu riéng tu clia
quy vi.

3. Nhan théng tin theo cach quy vi dé hiéu va dugc trg gitip khi can.

4. Nhan théng tin quy vi c6 thé dé dang hiéu dugc vé WellKids by PA Health &
Wellness,dich vu va cac bac si cling nhu cac nha cung cap khac diéu tri cho quy vi.

5. Chon nha cung cép dich vu cham séc sic khoe trong mang lwdi ma quy vi muén
diéu tri cho quy vi.

6. Nhan dich vu cap cu khi quy vi can tlr bat ky nha cung cap nao ma khéng can phé
duyét cua WellKids by PA Health & Wellness.

7. Nhan théng tin ma quy vi c6 thé dé dang hiéu dudc va trao déi vdi nha cung cap vé
céc phuong an diéu tri, rdi ro diéu tri, phuong an diéu tri thay thé va tu' van hoac xét
nghiém co6 thé tu thuc hién ma khdng cé su can thiép tir bdi WellKids by PA Health
& Wellness bat ké chi phi hay phuc loi dugc bao hiém.

8. Dua ratat ca cac quyét dinh vé viéc cham séc sirc khde cuia quy vi, bao gom ca
quyén tir chdi diéu tri. NEu quy vi khdng thé tu minh dua ra quyét dinh diéu tri, quy vi
c6 quyén nhd ngudi khac giup quy vi dua ra quyét dinh hodc dua ra quyét dinh thay
cho quy vi.

9. Puogc bdo vé quyén riéng tu va trao doi bi mat véi nha cung cap va bao méat thong tin
va ho sd cham séc sic khoe clia quy vi.

10. Xem va nhan ban sao ho so'y té va yéu cau thay déi hoac chinh sira hoé soy té cla
quy vi dung ldc.

11.Dugc cung cép dich vu cham soéc sirc khoe dugc bao hiém chi tra.

12.Yéu cauy kién th hai.

13. Nop don than phién néu quy vi khong dong y véi quyét dinh clia WellKids by PA
Health & Wellness rang mot dich vu ndo doé la khdng can thiét vé méat y t& cho quy vi.
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14.N6p don khiéu nai néu quy vi khéng hai long vé dich vu chadm séc hoac diéu tri quy vi
da nhan.

15. Yéu cau danh gia bén ngoai DHS.

16.Khoéng bi ép budc hoac c6 lap dudi moi hinh thirc dé ép quy vi phai lam gi do, dé ky
luat quy vi, dé giip nha cung cap dé dang hon hoac dé trirng phat quy vi.

17.Nhén thong tin vé cac dich vu ma WellKids by PA Health & Wellness hoéc nha
cung cap khong bao trd do phan déi vé dao dirc hoac ton gido va vé cach nhan cac
dich vu dé.

18.Thuc hién cac quyén ma khéng anh hudng tiéu cuc dén cach thirc DHS, WellKids
by PA Health & Wellness va cac nha cung cap trong mang luwdi déi x&r vdi quy vi.

19.Dua ra dé xuat vé quyén lgi va trach nhiém cua Thanh vién WellKids by PA Health &
Wellness.

Cac Trach Nhiém cua Thanh Vién

Thanh vién dugc yéu cau lam viéc vdi nha cung cap dich vu cham sdéc strc khoe cua ho.
WellKids by PA Health & Wellness can quy vi gitip d& dé quy vi nhan dugc céc dich vu va
hd trg can thiét.

Quy vi co6 trach nhiém:

Trong pham vi quy vi c6 thé, cung cdp thong tin ma nha cung cép can.

Lam theo huéng dan va chi dan cGia nha cung cép.

Tham gia vao céc quyét dinh vé viéc cham sdéc surc khoe va diéu tri.

Lam viéc vdi cac nha cung cép dé lap va thuc hién céc ké hoach diéu tri clia quy vi.

Cho nha cung cap biét nhirng gi quy vi mudn va can.

Tim hi€u vé pham vi bao hiém WellKids by PA Health & Wellness, bao gom tat ca

cac phuc lgi dugc bao tra va khéng dugc bao tra va gidi han.

7. Chislrdung cac nha cung cap trong mang ludi trir khi WellKids by PA Health &
Wellness phé duyét nha cung cdp ngoai mang ludi. Quy vi co thé phai thanh toan
néu khong sir dung nha cung cap trong mang lUdi.

8. Xin gidy gidi thiéu tir PCP dé kham bac si chuyén khoa.

9. Ton trong cac bénh nhan khéac, nhan vién nha cung cap va doi ngli nha cung cép.

10. N luc thién chi dé chi tra cac khoan déng thanh toan clia quy vi.

11.B&o cdo gian lan va lam dung cho Budng Day Nong Bao Cao Hanh Vi Gian Lan Va

Lam Dung DHS.

o0k wh=

Quyén Riéng Tu' va Bao M4t

WellKids by PA Health & Wellness phai bao mat théng tin strc khde dugc bao vé (PHI).
WellKids by PA Health & Wellness phai cho quy vi biét cach thirc sir dung hoac chia sé PHI
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clia quy vi véi ngudi khac. Diéu nay bao gom chia sé PHI clia quy vi vGi cac nha cung cap diéu
tri cho quy vi hoadc dé WellKids by PA Health & Wellness thanh toan cho cac nha cung cap.
Dong thoi bao gom chia sé PHI ctia quy vi véi DHS. Thong tin nay cé trong Théng Bao Vé
Quyén Riéng Tu ctia WellKids by PA Health & Wellness. D& nhan ban sao Thong Bao Vé
Quyén Riéng Tu clla WellKids by PA Health & Wellness, vui long goi s6 1-855-445-1920
hoac TTY: 711 hoac truy cadp www.pahealthwellness.com//members/chip/member-
resources/privacy-policy.html.

Chi Phi Cua Quy Vi Cho Cac Dich Vu Pwgc Bao Tra

Phi Bao Hiém

Phi bao hi€m la sé tién thanh toan hang thang dugc [én lich dinh ky ma quy vi thanh toan cho
WellKids by PA Health & Wellness dé dugc bdo hiém CHIP. Thanh vién c¢6 bao hiém CHIP
mién phi khéng can déng phi bao hiém. N&u con quy vi dugc ghi danh vao CHIP Chi phi
thap hodc Chi phi day di, mdi thang quy vi s& nhan dugc héa don phi bao hiém ctia thang

tiép theo. Quy vi sé& nhan dugc thong bao tir WellKids by PA Health & Wellness vé moi thay
d6i vé viéc thanh toan phi bao hiém hang thang trudc khi thay déi dién ra ba muoi (30) ngay.

Né&u con quy vi bi chdm dirt do khéng thanh toan phi bao hiém, quy vi phai ndp don xin bao
hiém bang cach hoan tat don xin mdi.

Poéng Thanh Toan

Khoan déng thanh toan la sé tién quy vi thanh toan cho mét sé dich vu dugc bao tra. Pong
thanh toan thudng chi la mot so tién nho. Quy vi sé dugc yéu cau tra khoan dong thanh toan
khi nhan dich vu, nhung quy vi khéng bi tir chdi dich vu néu quy vi khéng thé tra khoan dong
thanh toan tai thai diém dé. NEu quy vi khdng tra khoan dong thanh toan tai thoi di€ém cung
cap dich vu, quy vi c6 thé nhan héa don tlr nha cung cép cho khoan dong thanh toan do.

Sé tién ddng thanh toan c6 thé dugc tim thay trong bang Dich Vu BDugc Bao Tra bat dau tur
trang 26 clia SO tay nay.

Thanh vién tham gia chuong trinh mién phi khédng can phai tra khoan déng thanh toan.
Céc dich vu sau khéng yéu cau dong thanh toan:

e Kham sic khoe cho tré véi PCP.

e Diéu tri nditrd tai co so.

e Kham sic khoe hanh vi ndi tri/ngoai tra déi vdi strc khde tdm than hoac lam dung
chat gay nghién.

e Cham so6c nha khoa dinh ky.

« Dich vu thi luc dinh k.

e Dichvu cép clru.

¢ Dichvu phong xét nghiém.
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e Dichvu ké hoach hda gia dinh, ké ca vat tu.
¢ Dichvu chdm sdc cudi doi.
e Dichvu cham séc strc khoe tai nha.

Né&u Téi Bi Tinh Tién Dong Thanh Toan Va Téi Khéng Bong Y Thi Sao?

Né&u quy vi cho rang nha cung cap da tinh sai s6 tién dong thanh todn ma quy vi cho rang
minh khéng phai tra, quy vi c6 thé ndp don khiéu nai vdi WellKids by PA Health &
Wellness. Vui long xem Phan 6, Khi€u nai, Than Phién va Danh Gia Bén Ngoai dé biét thong
tin vé cach ndp don Khi€u nai, Than Phién va Danh Gia Bén Ngoai hoac goi B6 Phan Dich Vu
Thanh Vién theo s6 1-855-445- 1920 hoac TTY: 711.

Chi Phi Nha Khoa

Ngoai trir truong hgp cap clru, déi vdi phuc Lgi nha khoa dugc bao tra hoan toan bdi CHIP,
dich vu chdm sdéc rang phai do nha sila nha cung cap trong mang luéi cia WellKids by PA
Health & Wellness cung cap. Cac phuc lgi nha khoa dugc cung cap bdi nha cung cap
trong mang luéi va dugc WellKids by PA Health & Wellness phé duyét sé khong mat chi phi
tu tra. M6t s6 nha cung cip nha khoa ngoai mang lugi sé yéu cau thanh toan toan bo chi phi
dich vu tai thai diém kham. Trong trudng hgp nay, quy vi sé c6 trach nhiém thanh toan héa
don va sau dé gl hoa don dén WellKids by PA Health & Wellness dé yéu cau boi hoan,
von c6 thé thap han sé tién quy vi da thanh toan. Trong trudng hop lién quan dén dich vu
dugc bao tra ma trong dé nha si, Thanh vién hodc phu huynh ctia Thanh vién lya chon
phuong &n diéu tri dat tién hon so vdi phuong an thong thudng danh cho tinh trang rang
miéng, khoan thanh toan theo phuc lgi nay sé dua trén muc trg cap chi phi cho thu thuat it
tén kém nhat co thé diéu tri day du tinh trang cla tré. Trong trudng hgp nay, phu huynh c6
trach nhiém thanh toan khoan chénh l&ch gitra phi dich vu thuc t&é dugc cung cip va so tién
nhan dugc cho tha thuat dugc phép tiy WellKids by PA Health & Wellness.

Thong Tin Thanh Toan

Nha cung cap trong mang ludi ciia WellKids by PA Health & Wellness c6 thé khong tinh
phi cho quy vi doi véi cac dich vu can thiét vé maty té ma WellKids by PA Health &
Wellness bao tra. Ngay ca khi nha cung cap chua dugc thanh toan hoac chua nhan du tién
phi tir WellKids by PA Health & Wellness, nha cung cép clng khéng thé tinh phi quy vi.
Pay dugc goi la héa don chi phi chénh léch.
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Khi Nao Nha Cung Cap C6 Thé Tinh Héa Pon Cho T6i?
Nha cung cép c6 thé guri héa don cho quy vi néu:

e Quyvichua tra khoan dong thanh toan.

e Quyvidanhan cac dich vu tlr nha cung cap dich vu ngoai mang ludi ma khong cé sy
chap thuan ciia WellKids by PA Health & Wellness, nha cung cap da cho quy vi
biét truwdc khi quy vi nhan dich vu la dich vu dé sé khéng dugc bao tra va quy vi dong
y thanh toan cho dich vu dé.

e Quyvidanhan céac dich vu khong dugc WellKids by PA Health & Wellness bao tra,
nha cung cap da cho quy vi biét trude khi quy vi nhan dich vu la dich vu do6 sé khéng
dugc bao tra va quy vi dong y thanh toan cho dich vu dé.

e Con quy vi nhan dich vu tlr nha cung cap khong ghi danh Khéi thinh vuigng chung.

e Con quy vi vugt qua gidi han phuc Lgi déi véi dich vu.

e Con quyvinhanc dich vu y t&€ khéng phai la phuc lgi dugc bao hiém.

Ngoai nhirng trudng hop trén, quy vi khdng nén nhan héa daon tir nha cung cap. Néu quy vi
nhén hda don tir nha cung cap ngoai mang ludi, hay goi cho Bd Phan Dich Vu Thanh Vién
theo s6 1-855-445-1920 hoac TTY: 711 ngay lap tirc dé dugc gidi quyét sém nhét c6 thé.

Nha cung cép trong mang ludi cia WellKids by PA Health & Wellness c6 thé khong tinh
phi cho quy vi doi véi cac dich vu ma WellKids by PA Health & Wellness bao tra. Ngay ca khi
nha cung cap chua dugc thanh toan hoac chuwa nhan da tién phi tir WellKids by PA Health &
Wellness, nha cung cép cling khéng thé tinh phi quy vi. Day dugc goi la hoa don chi phi
chénh léch.

T6i Phai LAm Gi Néu Nhan Puoc Héa Pon?

Né&u quy vi nhdn hda don tir nha cung cap trong mang ludi WellKids by PA Health &
Wellness va quy vi cho rang nha cung cap dé khong dugc tinh héa don cho quy vi, quy vi c6
thé goi B6 Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY: 711.

Né&u quy vi nhdn hda don t&r mét nha cung cap vi mét trong nhirng ly do néu trén ma nha
cung cap dugc phép tinh héa don cho quy vi, quy vi nén thanh toan héa don hoac goi cho
nha cung cép do.

Trach Nhiém cua Bén Thir Ba

Thanh vién CHIP khéng dugc phép c6 bat ky bao hiém y té dang tin cay nao khac ngoai
CHIP, nhung dodi khi c6 nhirng thdi diém ma mot s6 héa don y té clia con quy vi c6 thé dugc
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bao hiém theo hop dong bao hiém khac ngoai CHIP. Mét vi du vé thdi diém diéu nay cé thé
xay ra la khi thanh vién bi tai nan giao thong va mot sé chi phi cham séc y té ciia ho dugc
bao hiém theo chinh sach bao hiém 6 t6. Day dugc goi la Thé quyén yéu cau bdi thudng.
Né&u con quy vi bi thuong hodc bi bénh do tai nan va dugc chi trd theo hop dong bao hiém
khac, hay goi cho WellKids theo WellKids by PA Health & Wellness va thong b&o vé tinh
hudng nay.

Bao Cao Hanh Vi Gian Lan Hoac Lam Dung
Lam Cach Nao P& Bao Cao Hanh Vi Gian Lan Hodc Lam Dung Cuia Thanh Vién?

Né&u quy vi cho rang ai d6 dang s dung thé WellKids by PA Health & Wellness cla quy vi
hodc cia Thanh vién khac dé nhéan dich vu, thiét bi hoac thudc, gia mao hodc thay ddi don
thudc cua ho, hodc nhan céc dich vu ma ho khdng can, quy vi c6 thé goi dén Pudng Day
Néng Vé Gian Lan Va Lam Dung WellKids by PA Health & Wellness theo s6 1-855-445-1920
hoac TTY 711 dé cung cap cho WellKids by PA Health & Wellness thong tin nay. Quy vi cling
c6 thé bao céo thong tin nay dén Budng Day Néng Bao Cédo Hanh Vi Gian Lan Va Lam Dung
DHS theo s6 1-844-DHS-TIPS (1-844-347-8477).

Lam Cach Nao P& Bao Cao Hanh Vi Gian Lan Hodc Lam Dung Ctia Nha Cung Cap?

Gian lan clia nha cung cap la khi mot nha cung cap tinh héa don dich vu, thiét bi hoadc
thudc quy vi khéng nhan hoéc héa don cho mét dich vu khac vdi dich vu quy vi nhan. Thanh
toéan nhiéu lan cho cing mét dich vu hoac thay déi ngay dich vu cling la céc vi du vé hanh vi
gian lan clia nha cung cép. D& bao céo hanh vi gian lan clia nha cung cap, quy vi c6 thé goi
dén Dbudng Day Nong Vé Gian Lan Va Lam Dung ctia WellKids by PA Health & Wellness
theo s6 1-855-445-1920 hoac TTY 711. Quy vi cling c6 thé bao cdo thong tin nay dén Pudng
D4y Nong Bao Céo Hanh Vi Gian Lan Va Lam Dung DHS theo s6 1-844-DHS-TIPS
(1-844-347-8477).
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Phan 3 -
DichVuYTé
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Cac Dich Vu buoc Bao Tra

Bang bén dudi liét ké cac dich vu dugc WellKids by PA Health & Wellness bao tra khi cac
dich vu nay la can thiét vé maty té. Mot so dich vu cé céc gidi han hoac khoan déng thanh
toan, can gidy gidi thiéu tlr PCP hodc yéu cau su chap thuan trude clia WellKids by PA
Health & Wellness. Néu quy vi can dich vu vugt qua gidi han dugc liét ké dudi day, nha
cung cép co thé yéu cau trudng hop ngoai &, nhu dugc gidi thich & phan sau clia phan nay.

Chi phi thap

DICH VU Mién phi (tro cap) Chi phi day du
Kham Tai Phong Mach Cua Bac Si
Bac Si Cham Séc Chinh Cho Tré Em $0 $0 $0
(PCP)
Kham Bac Si Chdm Séc Chinh (PCP) $0 $5 $15
Khac
Kh&am Béac Si Chuyén Khoa $0 $10 $25
Kham Phu Khoa Dinh Ky $0 $0 $0
Kham Phu Khoa Khac $0 $10 $25
Kham San Khoa (Phu San) $0 $0 $0
Kham strc khde hanh vi ndi tra/ngoai tra | $0 $0 $0
déi vdi stirc khoe tdm than hoac lam
dung chat gay nghién
kham tri liéu co nang, vat ly tri liéu hoac | $0 $10 $25
tri liéu Am ngt ngoai tru
Khoa cap cttu (dugc mién néu nhap $0 $25 $50
vién)
Kham chdm séc khan cap, bao gbmca | $0 $10 $25
cham séc khan cép ngoai khu vuc
Kham Truwc Tuyén
Kham Truc Tuyén vdi Bac ST Cham Séc $5 $15
Chinh $0
Kham Truc Tuyén Chuyén Khoa $0 $5 $25
Kham Truc Tuyén Stic Khoé Hanh Vi $0 $0 $0
Nha Thuéc - C6 Thé Yéu Cau Su Chap
Thuan Trwéc
Thudc Géc $0 $6 $10
Thudc Chinh Hiéu $0 $9 $18
Thuéc Phong Nglra $0 $0 $0
Nha Khoa va Thi Luc
Dich Vu Nha Khoa Dinh Ky $0 $0 $0
Kham Mat Dinh Ky $0 $0 $0
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Dich Vu Khong Pugc Bao Tra

Céac dich vu strc khoe thé chat dugc liét ké dudi day khéng dugec WellKids by PA Health &
Wellness bao trad. Néu quy vi co6 bat ky cdu hoi nao vé viéc WellKids by PA Health &
Wellness c6 bao tra cho dich vu ctia quy vi hay khong, vui long goi B6 Phan Dich Vu Thanh
Vién theo s 1-855-445-1920 hoac TTY: 711.

e Thi thuaty té thir nghiém, thuéc va thiét bj
* Dich vu khéng can thiét vé maty té

Day khéng phai la danh sach day du.

Y Kién Th& Hai

Quy vi c6 quyén yéu cau y kién thi hai néu khdng chac chan vé bat ky phuong an diéu triy té,
dich vu hodc phau thuat khong khan cap nao dugc dé xuat cho quy vi. Y kién th( hai cé thé
cho quy vi biét thém théng tin cé thé giup quy vi dua ra quyét dinh quan trong vé phuang phap
diéu tri cCia minh. Y ki€n thi hai dugc cung cap mién phi ngoai mot khoan dong thanh toan.

Goi PCP dé xin tén cia mot nha cung cap khac trong mang lugi WellKids by PA Health &
Wellness dé lay y ki€n th hai. NEu khéng c6 nha cung cép nao khac trong mang ludi clia
WellKids by PA Health & Wellness, quy vi c6 thé yéu cau WellKids by PA Health &
Wellness phé duyét dé nhany kién th hai tir nha cung cdp ngoai mang Udi.

Sw Chap Thuan Truwéc La Gi?

M6t s6 dich vu hodc vat phdm can dugc WellKids by PA Health & Wellness chap thuan
trude khi quy vi nhan dich vu. Diéu nay dugc goi la su chap thuén trude. D6i vdi cac dich vu
can sy chap thuén trudc, WellKids by PA Health & Wellness sé quyét dinh xem dich vu
dugc yéu cau co can thiét vé mat y té€ hay khong trudc khi quy vi nhén dich vu. Quy vi hoac
nha cung cap phaiyéu cau WellKids by PA Health & Wellness chép thuan trudc khi quy vi
nhan dich vu.

“Can Thiét Vé MatY Té” C6 Nghia La Gi?

Can thiét vé mat y té c6 nghia la dich vu, vat phdm hodc thudc cé mot trong nhirng tac dung
sau:

e Séhoac dugc du ki€n mot cach hgp ly la ngan ngira bénh tat, tinh trang hodc khuyét tat.
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e Sé&hoac dugc du ki€n mot cach hop ly la gidm bét hoac cai thién cac dnh hudng thé
chat, tinh than hodc phat trién cla mot can bénh tat, tinh trang, thuong tich hoac
khuyét tat.

e Dichvu, vat phdm hoac thudc nay sé gitp quy vi cé hoac duy tri kha nang thuc hién céac
nhiém vu hang ngay, cé tinh dén ca kha nang clia quy vi va kha ndng clia ngudi cung dé
tudi.

e N&u quy vi can trg giup dé hiéu dugc khi ndo mdt dich vu, vat phdm hoéc thudc la can
thiét vé maty t& hoac can c6 thém thong tin, vui long goi B Phan Dich Vu Thanh Vién
theo s6 1-855-445-1920 hoédc TTY: 711.

Cach Yéu Cau Chap Thuan Trudc

Lién hé véi PCP dé yéu cau xin Sy Chap Thuan Trudc khi cung cép dich vu dugc yéu
cau.

Né&u quy vi can trg giup dé hiéu ré hon quy trinh xin su’ chdp thuan trudc do, trao déi véi PCP
hoéc bac si chuyén khoa hoac goi Bd Phan Dich Vu Thanh Vién theo s6 1-855-445-1920
hoac TTY: 711.

Né&u quy vi hodc nha cung cdp muén ldy ban sao hudng dan vé tinh can thiét vé maty té
ho&c cac quy tac khac dugc sir dung dé quyét dinh yéu cau chép thuan trudc, vui long goi
Bd Phén Dich Vu Thanh Vién theo s 1-855-445-1920 hodc TTY: 711.

Dich Vu, Vat Pham Hodc Thudc Nao Can Buwgc Chap Thuan Truwéc?

Bang sau day trinh bay mét s6 chir khdong phai tat ca cac dich vu, vat pham va thubc can dugce chép
thuan trudc.

Cac dich vu yéu cau Chéap Thuan Truwéc

Dich vu Sw Chap Thuan Truéc

Cham Séc Cla Bac Si Mot sé dich vu do bac sichuyén khoa cung cédp cé thé
Chuyén Khoa yéu cau chap thuéan trudc.

Dich Vu Cham Séc Nan C6 thé yéu cau chap thuan trudc

Xuong Khép

Diéu tri, thiét bi, va vat tu Phai céy lénh cua bac si

bénh tiéu dudng

Dich vu chan doan M6t s6 dich vu ¢6 thé yéu cau chap thuan trudc.

Thi€t Bi Y T€ Lau Bén C6 thé can xin chap thuan trudc.

Cham Sdéc Cudi Dai Can xin chap thuan trude.

Nam Vién Diéu Tri Noi Tru Yéu cau chép thuan trudc cho cac dich vu khéng cép clru
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Phau Thuat Miéng M6t s8 dich vu c6 thé yéu cau Chap thuén trudc.

Ghép tang B4t budc phai xin ch&p thuan trudc.

Chinh hinh rang (niéng rang) | B4t budc phai xin chap thuan trudec.

Dich Vu Phuc H6i M6t s6 dich vu ¢6 thé yéu cau chap thuan trudc.
Dich Vu Phau Thuat Dich vu c6 thé yéu cau chép thuén trudc

Dich vu Phau thuat cit bo va | Bat budc phai xin chap thuan truéc
va taitaovu

D6i v6i nhitng dich vu c6 gidi han, néu quy vi hodc nha cung cap cho rang quy vi can nhiéu
dich vu hon gidi han dich vu cho phép, quy vi hodc nha cung cép c6 thé yéu cau thém dich
vu thdng qua quy trinh chap thuan trudc.

Né&u quy vi hodc nha cung cép khéng chac vé viéc mét dich vu, vat phdm hoac thubc cé
yéu cau sy chap thuén trudc hay khéng, goi B6 Phan Dich Vu Thanh Vién theo sé
1-855-445-1920 hoac TTY: 711.

Chap Thuén Trudc Cho Dich Vy Hodc Vat Pham

WellKids by PA Health & Wellness sé danh gia yéu cau chap thuén trudc va théng tin ma
quy vi hoac nha cung cap da guri. WellKids by PA Health & Wellness sé cho quy vi biét quyét
dinh cuia ho trong vong hai (2) ngay lam viéc ké tir ngay WellKids by PA Health & Wellness
nhan dugc yéu cau mién la WellKids by PA Health & Wellness dugc cung cap di théng tin
dé quyét dinh xem dich vu hodc vat pham dé c6 céan thiét vé mat y té hay khong.

Néu WellKids by PA Health & Wellness khong c6 du thong tin dé quyét dinh yéu cau,
chuing t6i phai théng bdo cho nha cung cap trong vong bon muai tam (48) gid ké tir khi nhan
dudc yéu cau rang ching toi can thém théng tin dé quyét dinh yéu cau va cho phép nha
cung cap cung cap thém thong tin trong mudi bén (14) ngay. WellKids by PA Health &
Wellness sé cho quy vi biét quyét dinh clia ching toi trong vong hai (2) ngay lam viéc sau
khi WellKids by PA Health & Wellness nhan dugc thdng tin bé sung.

Quy vj va nha cung cap sé nhan dugc thdng bdo bang van ban cho biét yéu cau dé dugc
phé duyét hay bi tir ch8i va néu bi tr chdi thi ly do tir chéi la gi.

Chap Thuan Trwédc Cho Cac Loai Thuéc Diéu Tri Ngoai Tra

WellKids by PA Health & Wellness sé danh gia yéu cau chap thuan trude doi véi thudce
diéu tri ngoai tra, la loai thudc ma quy vi khéng can dén bénh vién, trong vong hai muai bén
(24) gi®d sau yéu cau khan cap va trong vong 2 ngay lam viéc nhung khéng qua 72 gid déi vdi
cac yéu cau khong khén cép. Quy vi va nha cung cap sé nhan dugc théng bao bang van ban
cho biét yéu cau do dugc phé duyét hay bi tir ch8i va néu bi tir chdi thi ly do tir chéi la gi.
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Néu quy vi dén mét nha thudc dé mua thudc theo toa va khdng mua dugce vi can sy chap
thuan trudc, dugc sisé cdp mot lugng thudc tam thdi trir khi dugc si cho rang thubc cé thé
gay hai cho quy vi. Néu quy vi chua tirng dung thudc dé, quy vi sé dugc cap lugng thubc cho
72 gid. Néu quy vi da tirng dung thudc doé, quy vi sé dugc cap lugng thudc cho 15 ngay. Nha
cung cap van can phai yéu cau WellKids by PA Health & Wellness chap thuan trudc cang
sém cang tot.

Dugc si sé khong cap luong thudc dung trong 15 ngay déi vai thuéc ma quy vi da dung néu
quy vi nhan dugc thong bao tlr choi tr WellKids by PA Health & Wellness mudi (10) ngay
trudc khi hét thudc theo toa, cho quy vi biét rdng thuéc dé sé khong dugc phé duyét lai va
quy vi chua nép don Than phién.

Néu Tdi Nhan Pugc Théng Bao Tir Chdi Thi Sao?

Né&u WellKids by PA Health & Wellness tir chdi yéu cau dich vu, vat pham hoac thuéc
hoac khéng phé duyét theo yéu cau, quy vi co thé glri Khi€u nai hodc Than phién. Néu quy vi
ndp don Khiéu nai hodc Than phién vé viéc bi tlr chdi loai thuéc dang, WellKids by PA
Health & Wellness phai cho phép dung loai thuéc dé cho dén khi Khi€u nai hodc Than
phién dugc giai quyét trir khi dugc sicho rang thudc sé gay hai cho quy vi. Xem Phan 6,
Khi€u nai, Than Phién va Danh Gia Bén Ngoai, bat dau tir trang 57 clia S6 tay nay dé biét
thong tin chi tiét vé Khi€u nai va Than phién.

Quy Trinh Ngoai Lé Chwong Trinh

D&i vdi nhirng dich vu c6 gidi han, néu quy vi hodc nha cung cap cho rang quy vi can nhiéu
dich vu hon gidi han dich vu cho phép, nha cung cép c6 thé yéu cau Ngoai Lé Chuong
Trinh (PE).

Dé yéu cau PE, hay trao doi véi nha cung cép clia quy vi.

M6 Ta Dich Vu

Céac md ta dich vu dugc liét ké trong S6 tay dugc lay tir CHIP Tiéu Bang Pennsylvania. CHIP
Tiéu Bang Pennsylvania liét ké tat ca cac dich vu c6 sn cho thanh vién CHIP va c6 thé thay
doi. Dé biét thém thong tin vé dich vu dugc bao tra bdi CHIP, vui long lién hé véi WellKids by
PA Health & Wellness.

Dich Vu Lién Quan Pén Tu Ky: Bao gom céc dich vu can thiét vé mat y té dugc bao gom
trong phac do diéu tri tu ky do bac si hodc bac sitam ly dugc cap phép phat trién. Pham vi
bao hiém bao gom danh gia va kiém tra dugc thuc hién dé chan doan chirng réi loan tu ky,

30



dich vu ctia nha tam ly hoc / bac sitdm than, cham soc phuc hoi bao gom phan tich hanh vi
ung dung, am nglr / ngdn ngtr, vat ly tri liéu va tri liéu co nang va bao hiém thuéc theo toa va
khong ké toa. Thanh vién da diéu kién st dung quy trinh khang céo cap téc dugc xac dinh
trong Dao luat 62 ddi véi khi€u nai va than phién lién quan dén tu ky. D& cung cép cho con
quy vi cac dich vu lién quan dén tu ky t6t nhat co6 thé, quy vi nén lién hé vai Bé Phan Dich Vu
Thanh Vién WellKids by PA Health & Wellness theo s 1-855-445-1920 hoac TTY 711 va yéu
cau trao ddi vai Ngudi Quan Ly H6 Sa. Quy vi cling cé thé truy cap trang web clia Phong
Dich Vu Nhan Sinh tai www.PAautism.org dé biét thém théng tin vé tu ky va Pao luat 62.

Strc Khée Hanh Vi: bao gom diéu tri strc khde tdm than va rdi loan do s dung chat kich
thich. Théng tin thém cé trén trang 37.

Dich Vu Nan Xuong Khép: Bao gobm nén chinh co6t s8ng hodc cac bd phan khac trén co thé
dé diéu tri bénh vé co xuong dugc chan doan. Bao gom tu' van va chup X-quang.

C6 thé yéu cau chap thuan trudce. Gidi han & 20 lan khdm moi nam.
Diéu tri, thié€t bj va vat tu bénh tiéu duwdng: Xem Vat Tu'Y Té Dung Mot Lan.

Cham séc nha khoa (Cap cttu, Phong ngira va Dinh ky): Cac dich vu bao gom chén doan,
phong ngtra, phuc hdi, ndi nha, nha chu, phuc hinh rang, phau thuat miéng va ham trén,
chinh nha va céc dich vu nha khoa b trg can thiét dé ngén ngira bénh tat va tang cudng
strc khoe rang miéng, phuc hoi cau tric rang miéng vé trang thai khoe manh va dung chirc
nang, dong thai diéu tri cap cu theo quy dinh cia phap luat. Cac dich vu lién quan dén
thd&m my khong dugc bao tra. Cac dich vu dugc bao tra dugc liét ké trong Chuang Trinh
Phuc Lgi Nha Khoa CHIP.

Thong tin thém vé bao hiém nha khoa sé cé trén trang 39.

Vat Tu'Y Té Dung M6t Lan: Bao gom vat tu phau thuat va vat tu tiét niéu dugc coi la can
thiét vé maty té. Khong ap dung cac gidi han.

Diéu tri bénh ti€u dudng, thiét bi va vat tu bénh ti€u dudng bao gobm may theo doi dudng
huyét, vat tu theo doi, insulin, dung cu tiém, 6ng tiém, thiét bi truyén insulin, thubc diéu tri
kiém soat dudng huyét va dao tao, gido duc quan ly ngoai trd. Phai cé y lénh clia béac si.

Thuc phdmy té bao gom thuc pham y té va sira cong thirc dinh dudng theo toa dung dé
diéu tri bénh Phenylketon niéu (PKU) va céc rdi loan lién quan dugc cho an qua dudng udng
hodc qua 6ng théng. Khéng ap dung céc gidi han.

Mot vai vat dung trong s6 nay can xin sy chap thuan trude va PCP hodc nha cung cap khac
cla quy vi phai yéu cau. Khéng ap dung céac gidi han.

Thi&t Bi Y Té Lau Bén (DME): Thiét bi duoc thiét ké dé phuc vu muc dich y t& cho bénh ly,
dudgc thiét ké dé sir dung nhiéu [an ch khong phai dung mét lan va phu hgp dé st dung tai
nha hoac truong hoc. C6 thé can xin chap thuén trudc.
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Van Chuyén Cap Ctru: Van chuyén bang dudng bd, dudng hang khéng hodc clu thuong
dudng thay dugc bao tra dé irng phoé véi ca cép clru. Van chuyén cép clru phai can thiét vé
maty té.

Dich Vu Cap Ctru: Dich vu dugc cung cap khi bénh ly kh&i phat dét ngdt keém theo cac triéu
chirng tién trién nhanh chéng khién Thanh vién bi suy gidam nghiém trong hodc méat chuirc
nang clila mot bd phan hodc ca quan trong co thé hodc tinh mang clia Thanh vién hoac thai
nhi sé& gap nguy hiém.

Dich Vu Ké Hoach Héa Gia Pinh: Nhirng dich vu nay bao gobm, nhung khéng gidi han &
thudc tranh thai, thudc tiém, miéng dan ngoai da va cay ghép dung cu tranh thai dugc FDA
chép thuén, triét san tu nguyén va tu van. Thudc pha thai khéng dugc bao tra.

Chuyén Giéi: C4c dich vu nay bao gbm pham vi bao hiém lién quan dén dich vu xac dinh
gidi tinh nam trong pham vi dich vu dugc bao tra clia ngudi thu hudng, bao gém dich vu bac
si, dich vu bénh vién néi trd va ngoai tru, dich vu phau thuat, thudc theo toa, liéu phap va
cham sdc strc khde hanh vi. Tinh can thiét vé méat y t& sé duoc xac dinh bang cach st dung
hudng dan cua Hiép Hoi Chuyén Nghiép Thé Gidi Vé Stic Khde Ngudi Chuyén Gidi (WPATH)
va bat ky hudng dan ké thira ndo clia WPATH.

Dich vu dugc cung cap khi bénh ly kh&i phat dot ngét kém theo céc triéu chirng tién trién
nhanh chéng khién Thanh vién bi suy gidm nghiém trong hodc méat chirc nang cia mot bo
phan hodc co quan trong co thé hoac tinh mang ctia Thanh vién hoac thai nhi sé gép nguy
hiém. Khong ap dung céc gidi han.

Cham Séc Thinh Giac: May trg thinh va céc thiét bi khac cling nhu viéc l3p dat va diéu chinh
céc thiét bi do sé dugc bao tra khi dugc xac dinh la can thiét vé maty té. Thanh toan chi gidi
han & mot lan kiém tra thinh luc dinh ky va mot [an kiém tra thinh lwc mdi ndm theo lich.

Bao gdm chi phi thdm kham va mdt may trg thinh hodc thiét bi mi tai hai ndm mét [an.

Dich Vu Cham Séc Sirc Khée Tai Nha va Cong BDong: Dugc bao trd cho bénh nhéan tai nha,
bao gdbm cham séc diéu dudng, dich vu hd trg cham séc suiic khode tai nha, oxy, vat tu'y té va
phau thuat va liéu phap truyén dich tai nha. Liéu phéap truyén dich tai nha khdng bao gom
mau hodc cac san pham mau. Dich vu diéu dudng va giam ho riéng khdng dugc bao tra.
Khong ap dung déng thanh toan. Khong c6 gidi han sé lan dén.

Cham Séc Cudi Poi: Cham séc moét thanh vién dang bi bénh giai doan cu8i. Cham séc tam
thdi cling dugc bao gdm. Yéu cau c6 gidy chirng nhan clia bac sixac nhan thanh vién méac
bénh nany. Khéng cé gidi han s6 ngay. Thanh vién dugc cham séc cudi doi van cé thé dugc
cham sdéc cho cac bénh ly va tinh trang khac.

Tiém Chung: B4o hiém sé cung cap cho céc loai vic-xin tiém chuing cho tré em (trif nhirng
loai vic-xin bat budc khi di lam hodc di du lich), bao gdm cac tdc nhan tiém chung, tuan
thtl cac tiéu chuan ctia Uy Ban C8 VAn V& Thuc Hanh Tiém Chang (ACIP) thudc Trung tam
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Kiém Soat va Phong Ngira Dich Bénh, U.S. Department of Health and Human Services. C6
thé tim lich tiém chlng cho tré em va ngudi l&n bang céch truy cap lién két sau:
http://www.cdc.gov/vaccines/rec/schedules/default.htm

Theo Pao luat PA s8 8 nam 2015, vac-xin cim c6 thé dugc tiém tai hiéu thudc tham gia cho
cac Thanh vién tlr 9 tudi trd én, néu co sy dong y clia cha me. Khéng can dong thanh toan.

Tiém va Thudc: Bao gom tat ca céc loai thudc tiém va thubc dugc cung cap tai thoi diém
kham bénh hodc diéu tri va phau thuat ngoai tri dugdc thuc hién tai phong kham, bénh vién
hodc trung tdm dich vu ngoai tri déc lap. Bao gom céc loai vac-xin dugc mé ta trong goi
phuc lgi nay va cac dich vu gady mé khi thuc hién cung vdi cac dich vu dugc bao tra, bao
gom ca dich vu cap cltu. Phai can thiét vé maty té.

Dich Vu Stirc Khée TAm Than N&i Tra: Bao gom céc dich vu dugc cung cép tai bénh vién
tam than coéng lap, co s@ luu trd hodc cac dich vu tri liéu c6 cau tric 24 gio khac. Bao tra
cho dich vu kham chira bénh bao gém céc lan kham va tu van tdm ly, cham sdc diéu
dudng, tu van theo nhém va ca nhan, dich vu tri liéu, chdm séc dong thai va céc dich vu
thudng dugc cung cép lién quan dén viéc nhap vién. Thanh vién co thé tu gidi thiéu. Khong
gidi han s6 ngay.

Nhap Vién: Bao gdm kiém tra trudc khi nhap vién, phong nam chung trir khi phong riéng 1a
can thiét vé maty té, an §, cham séc diéu dudng chung, co sd cham soc déc biét hodc
chuyén sédu hodc cac co sd lién quan, gdy mé, oxy, dich vu tri liéu va bat ky dich vu nao khac
thudng dugc cung cép cung vdi dich vu cham séc noi trd. Dich vu dugc bao tra bao gom
diéu tri ndi trd l&n dén 45 lAn khdm moéi nam dé diéu tri CVA, chan thuong dau, chan thuong
tiy s6ng hodc hau qua ctia phau thuat ndo. Khéng gidi han s ngay. Yéu cau chap thuan
trudc cho céac dich vu khéng cap clu.

Phuc hoi chirc ndng ndi tri dugc bao tra khi moét thanh vién can phuc héi chic nang hang
ngay. Phai cé chi dinh clia bac si. Khong gidi han so ngay.

Dich Vu Piéu Tri Rdi Loan Do S&* Dung Chat Kich Thich Ndi Tra: Céac dich vu dugc cung
cap tai bénh vién hodc co s& ndi tri khéng phai bénh vién déap ing cac yéu cau do Bo Y Té
quy dinh va dugc cap phép la chuong trinh diéu tri nghién rugu/ma tdy. Bao tra cho thai
gian luu tra cai nghién, dich vu clia bac si, bac sitadm ly, bac sitdm than, c6 van, nhan vién
dugc dao tao, xét nghiém trong phong thi nghiém va tdm ly/tdm than, liéu phap va can thiép
cho c4 nhéan va gia dinh, quan ly thudc va cac dich vu thudng dugc cung cip cho bénh
nhan noi trd. Khdng gidi han s6 ngay. Khéng bao gobm diéu tri cai thudc 4.

Cham Séc Thai San: Cham sdc trudce sinh la cham sdéc sir'c khde ma phu ni¥ nhan duoc
trong su6t thai ky va sinh n& tir nha cung cdp cham séc thai san, nhu bac sisan khoa (OB
hoac OB/GYN) hoéc y té - ho sinh. C6 thé tim thém thong tin trén trang 41.

Pé&n nha cham séc cho san phu: Bao gom it nhat mot (1) lan dén nha khi thanh vién CHIP
dugc xuét vién trudc 48 gid cham sdc ndi trd sau khi sinh thudng hoac 96 gid sau khi sinh
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m®, hodc trong trudng hgp tré sd sinh, sau khi tham khao y kién clia ba me hodc ngudi dai
dién cla tré sd sinh. Thwe Pham Y Té: Xem Vat Tu'Y Té Dung Mét Lan.

Cham Séc Tré So Sinh: Bao gém viéc cung cap phuc lgi cho tré sd sinh ciia mét thanh vién
trong thoi gian ba muai mot (31) ngay sau khi sinh. Bao gom dich vu cham séc tré sd sinh
thudng xuyén, dich vu cham séc tré sinh non, dich vu cham séc siic khoe phong nglra/tré
khde manh, sang loc thinh luc cho tré sa sinh va bao hiém cho thuong tich hodc bénh tat
bao gbm ca viéc cham séc va diéu tri can thiét cho cac khuyét tat baAm sinh dugc chén
doany khoa va bat thuong khi sinh.

Ghép Tang: Bao gom cac ca ghép tang can thiét vé maty té va khéng dugc coi la thir
nghiém hoé&c nghién ctu doi vdi ngudi nhan la Thanh vién va céc dich vu lién quan dén
cham sdc ndi trd lién quan dén ca ghép tang. Phuc lgi nay cling bao gom thudc (c ché
mién dich.

Thiét Bi Chinh Hinh: Bao gdbm mua, l&p dat, diéu chinh can thiét, sira chira va thay thé thiét
bi cirng hoac ban cirng dugc thiét ké dé hd trg, can chinh hodc diéu chinh cac chan thuong
hoac bién dang xuong va ca. Viéc thay thé chi dugc bao tra khi viéc thay thé dugc cho la
can thiét va phu hgp vé mat y té va phlu hgp vdéi sy phat trién binh thudng cua tré.

Sang Loc Loang Xwong: Bao hiém dugc cung cap cho xét nghiém mat dé khoang xuong
bang phuong phap dugc FDA Hoa Ky phé chuén. Phai c6 chi dinh tir nha cung cap duoc
cép phép hagp phap.

Dich Vu Stirc Khée Tam Than Ngoai Tri: Bao gom dich vu cham séc sic khoe tAm théan
ngoai tri chuyén séu va nhap vién ban phan, kiém tra tdm ly, tham kham vd&i cac nha cung
cap dich vu cham soc strc khde tdm than ngoai trd, tw van cé nhan, nhém va gia dinh, quan
ly truding hgp strc khoe tam than cé muc tiéu va quan ly thudc. Khéng gidi han s6 ngay.

Dich Vu Phuc H6i Chirc Nang Ngoai Tra: Dich vu cham sdc sitc khde gitip cé nhan duy tri,
hoc hdi hodc cai thién ky nang va chirc nang cho sinh hoat hang ngay. Vi du bao géom tri liéu
cho tré chua biét di hodc chua biét néi & d6 tudi du kién. Nhirng dich vu nay c6 thé bao gom
lieu phap vat ly va tri liéu co nang, bénh ly &m ngir-ngbn nglr va cac dich vu khac cho ngudi
khuyét tat & nhiéu co s& ngoai tri. Cac dich vu dugc bao tra chi gidi han 60 lan kham mbi
nam theo lich déi vai vat ly tri liéu, 60 lan kham mai ndm theo lich cho trj liéu co nang va 60
lan kham méi nam theo lich cho tri liéu Am nglt, téng cong gidi han kham la 180 ngay moi
nam.

Dich Vu Bénh Vién Cho Bénh Nhan Ngoai Tra: Bao gom cac dich vu y té, diéu dudng, tu
van hoac diéu trj liéu phép, hodc céc vat tu nhan dugc tlr co sd cham soc sirc khode dugc
phé duyét khi khéng phai la bénh nhan ndi tri. Cac dich vu y té ngoai tru lién quan dén
phau thuat ngoai trd, nhap vién ngoai tru, kham tai phong kham chuyén khoa, kham theo
ddi hodc kham bénh véi PCP déu dugc bao gom.
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Dich Vu Y Té Ngoai Tri: Bao gom hda tri, chay thén, xa tri va tri li€u hd hap khi Thanh vién
c6 chan doan dugc ghi nhan can diéu tri theo chi dinh. Khéng ¢6 gidi han vé s6 lan kham.

Dich Vu Tri Liéu Phuc H6i Cho Bénh Nhan Ngoai Tra: Tri liéu Am ngi, co nang va vat ly tri
lieu dé lay lai ky nang bi mat. Thanh vién phai cé chan doan dugc ghi chép cho biét liéu
phap dugc chi dinh la can thiét vé maty té. Gigi han & 60 [an kham cho méi loai liéu phap
moi nam theo lich.

Dich Vu DPiéu Tri Ngoai Tri Rdi Loan Do Str Dung Chat Kich Thich Ngoai Tru: Dich vu
dugc cung cap tai mot co sd dugc cap phép bdi Bo Y Té nhu mot chuong trinh diéu tri
nghién rugu/ma tdy. Bao tra cho dich vu clia bac si, bac sitdm ly, bac sitdm than, c6 van,
nhan vién dugc dao tao, xét nghiém phong thi nghiém va tam ly/tdm than, liéu phép ca
nhan va gia dinh. Khong c6 gidi han vé so lan kham. Diéu tri cai thubc la dugce bao tra.

Dich Vu Van Phong Bac Si: Bao gom céc lan kham , chan doan va diéu tri bénh tat hoac
thuong tich tai van phong PCP cua thanh vién, trong va sau gio lam viéc binh thuong, kham
cap clru, kham tai nha trong khu vuc dich vu clia bac siva cac dich vu y té tir xa. Pham vi
bao hiém bao gdbm dich vu cham sdéc y té tai Phong Kham Strc Khde Ban Lé do Y T4 Hanh
Nghé Pugc Chirng Nhan (CRNP) diéu hanh va dugc hd trg bdi bac si dia phuong truc trong
gio’ lam viéc hoac tai Trung T&m Cham Soc Khan Cép.

Hay nhd rang c6 thé lién hé véi PCP clia con quy vi 24 gid mét ngay, 7 ngay mét tuan, néu
con quy vi bi bénh va quy vi can tu van clia bac si. PCP cuia con quy vi co thé cung cép
nhiéu dich vu cham séc sic khde can thiét bao gom:

e Kham sic khoe tré em va phong ngtra va dich vu bao gom tiém ching

e Kiém tra thé chat va xét nghiém chan doan dinh ky

e Danh gia rdi ro sirc khde rang miéng va vecni florua cho tré em tir nam (5) thang dén
mudi chin (19) tudi.

e Xét nghiém chitrong mau

e Kham bénh va cham séc khén cdp bao gom céa nhirng lan kham sau gi& lam viéc
thong thuong khi can thiét vé maty té

e Theo d6i chdm séc sau khi cép clru

e Dichvu cham séc sic khde phu nir va dich vu ké hoach hda gia dinh (xem mé ta
phtc lgi dé biét chi tiét)

e Kham bénh tai nha trong khu vuc dich vu clia bac si

e Cacdich vu cham sdéc sirc khoe tir xa

Thuéc Theo Toa: Thuéc / dugc pham dugc bac si ké toa. Théng tin thém vé thudc theo toa
c6 thé dugc tim thay trén trang 43.

Thiét Bi Gia: Bao gom viéc mua cac thiét bi gia va vat tu can thiét do chan thuong hoéc
bénh tat dé thay thé toan bd hodc mét phan bd phan co thé bi mat hoac dé phuc hoi chirc
nang cho cac ca quan bij rdi loan chic ndng vinh vién. Phuc loi ndy mé rong dén viéc mua,
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gan va didu chinh can thiét cGia c4c thiét bj gia. Viéc thay thé chi dugc bao tra khi viéc thay
th& dugc cho la can thiét va phu hgp vé mat y té va phu hgp vdi su phat trién binh thudng
cua tre.

Thir Nghiém LAm Sang Pu Diéu Kién: Thi nghiém [am sang dugc ti€n hanh lién quan dén
viéc phong ngira, phat hién va diéu tri ung thu hodc céac bénh hoac tinh trang de doa tinh
mang khac. Bao trd cac mat hang va dich vu phu hgp véi nhirng gi chuong trinh thudng bao
tra. Théng bao vé viéc tham gia thir nghiém phai dugc dua ra trude khi dang ky tham gia thir
nghiém.

Dich Vu Piéu Dudng Chuyén Mén: Diéu dudng co ky ndng can thiét vé maty té va cac dich
vu lién quan dugc bao tra trén co s& ndi trd tai cac co s& ban riéng tuw danh cho bénh nhan
can dich vu digu dudng lanh nghé nhung khong can phai nam vién. Khdng gidi han s6 ngay.

Dich Vu Bac Si Chuyén Khoa: Bao gom kham chira bénh trong bat ky chuyén khoa hoac
chuyén khoa phu nao dugc chap nhan réng rai. Bao tra cho kham tai van phong, xét nghiém
chan doan va diéu tri néu can thiét vé mat y té va thanh vién bi bénh hoac tinh trang bénh
ngoai chuyén mén cua PCP clia Thanh vién. Dich vu phai ndm trong pham vi hanh nghé cla
bac si chuyén khoa. Khdng can gidi thiéu ctia PCP dé gap bac si chuyén khoa. Tuy nhién,
mot sé dich vu c6 thé yéu cau chap thuén trudc.

Dich Vu Phau Thuat: Bao gém céc dich vu dugc cung cap dé diéu tri bénh hoac thuong
tich. PhAu thuat diéu trj bénh dugc chi trd cho ca ndi tru va ngoai trd. Phau thuat thAm my
chi nham cai thién bé ngoai, nhung khéng phuc hdi chirc nang co thé hodc dé diéu chinh
bién dang do bénh tat, chan thuang, di thudng bam sinh hodc phat trién hoac céac qua trinh
diéu tri trudc do (khéng bao gom phau thuat do tai nan) khéng dugc bao trd. Bao gom gay
mé duogc thuc hién bdi hodc dudi sy gidm sat cila mot bac si chuyén khoa khéac ngoai bac
s phau thuat, trg ly bac s phau thuat hodc bac si chuyén khoa diéu tri khac. Bao gdm gay
meé toan than, ndm vién va cac chi phi khac thudng phat sinh khi thuc hién gady mé toan
than. Tham van dé cé y kién tht hai nham xac dinh tinh can thiét vé maty t& ctia phau thuat
theo yéu cau hoac khi gia dinh Thanh vién mong muén céy ki€n khac vé phuong phap diéu
tri y t&. Khoéng can gidi thiéu dé dugc tu van. Cac dich vu phau thuat cé thé yéu cau sy chap
thuan trudéc.

Phuc loi phau thuat cat bd vi va téi tao v dudc cung cap cho phau thuat cat bd vi dugc thuc
hién trén co s& ndi tri hoac ngoai tri. Phic loi bao gdm tat ca cac giai doan tai tao & v da cat
bé vu, phau thuat dé tai lap tinh d8i xirng hodc giam thiéu suy gidm chirc nang, bao gom
nhung khéng gii han & phau thuat nang nguc, phau thuat thu nhé vi, nang nguc va phau
thuat & va bén kia dé tao vé ngoai d6i xirng. Bao trd phau thuat dé lap hodc thao bé céc thiét
bi gi4 ban dau va sau dé dé thay thé& v da cat bo hodc mét phan vd, va diéu tri cac bién
ching vé thé chat cla tat ca cac giai doan cat bd vi, bao gdm ca phu bach huyét. Bao hiém
cling dugc cung cdp cho mét [An kham Cham Séc Strc Khoe Tai Nha, theo quyét dinh clia
béac sicla thanh vién, dugc thuc hién trong vong bon muoi tam (48) gid sau khi xuét vién.
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Phau thuat miéng c6 thé dugc thuc hién tai co s& ndi tri hodc ngoai tri tuy thudc vao ban
chat clia phau thuat va nhu cau y té. Vi du vé cac dich vu dugc bao tra bao gom: nhé rédng
ham th& ba bi anh hudng mot phan hodc toan bo (rang khon), cac phuong phéap diéu tri
khéng lién quan dén nha khoa cho miéng lién quan dén khuyét tat baAm sinh dugc chan
dodny khoa, dj tat bAm sinh, phau thuat ct bd khédi u, u nang va nhiém trung, phau thuat
chinh slra khép thai duong ham bi trat khép hodc thodi hda hoan toan, rach va dan luu 4p
xe, va hdi chitng binh sita. B4t budc phai xin chap thuan trudc. Phai can thiét vé maty té.

Ph4u thuat tai tao chi dugc bao hiém khi can thiét dé phuc hdi chitc nang sau chan thuong
do tai nan, do dj tat bdm sinh, nhiém trung hodc bénh &c tinh hoac lién quan dén phau
thuat chuyén gidi dugc coi la can thiét vé mat y té dé dat dugc chirc nang thé chat hoac co
thé hgp ly; lién quan dén bénh bam sinh hodc di tat cho dén nam 18 tudi; hodc lién quan
dén viéc diéu tri kh6i u ac tinh hodc bénh ly pha hly khac gay suy giam chirc ndng; hoac tai
tao vu sau khi cat bé vi. Bat budc phai xin chap thuan trude. Phai can thiét vé méat y té.

Cham Séc Thi Luc: WellKids by PA Health & Wellness bao tra tat ca cac dich vu thi luc
can thiét vé maty té. Tré em c6 thé dén nha cung cap thi luc tham gia trong mang Ui
WellKids by PA Health & Wellness.

Dich Vu Cham Séc Khan Cap: WellKids by PA Health & Wellness bao tra cham séc cap
clu cho bénh tat, thuong tich hoac bénh trang ma néu khong dugc diéu tri trong vong 24
gio thi c6 thé trd thanh con bénh hoac tinh trang y té€ khan cép rat nhanh. Day la lic quy vi
can dugc bac sichay, nhung khdong phai trong phong cép cliu.

Né&u quy vi can chdm séc khan cap, nhung khéng chac dé cé phai la cap ctru hay khong,
trudc tién hay goi cho PCP hoac Budong Day Néong Y T4 cua WellKids by PA Health &
Wellness theo s6 1-855-445-1920 hodc TTY: 711. PCP hodc Pudng Day Nong Y Ta
WellKids by PA Health & Wellness sé gilip quy vi quyét dinh xem quy vi c6 can dén phong
cép clru, van phong ctia PCP hoac mot trung tdm cham soc khan cap gan quy vi hay khong.
Trong hau hét cac trudng hap, néu quy vi can cham séc khan cép, PCP sé dat hen kham
cho quy vi trong vong 24 gid. Néu quy vi khong thé ti€p can PCP hoac PCP khéng thé kham
cho quy vi trong vong 24 gio va bénh trang clia quy vi khéng phai la trudng hop cép clu, quy
vi cling c6 thé dén trung tdm cham soc khan cdp hodc phong kham khéng hen trudc trong
mang ludi cila WellKids by PA Health & Wellness. Khéng can chap thuén trude doi vdi cac
dich vu tai Trung tdm cham séc khan cép.

M6 Ta Dich Vu Chuyén Sau
Cham Séc Sirc Khée Hanh Vi

Dich vu strc khde hanh vi bao gom dich vu stc khoe tam than va dich vu rdi loan s dung
chat kich thich. Cac dich vu nay dugc cung cap théng qua WellKids by PA Health &
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Wellness. Lién hé véi WellKids by PA Health & Wellness theo s6 1-855-445-1920 hoac
TTY: 711.

Quy vij c6 thé goi cho WellKids by PA Health & Wellness theo s8 dién thoai mién phi 24 gi&
moi ngay, 7 ngay trong tuan.

Quy vi khéng can gidi thiéu tir PCP dé nhan dich vu stic khde hanh vi; mét thanh vién
(14 tudi trd [én) hodc cha me hodc ngudi gidam ho cd thé tu gidi thiéu.

Cap Ciru Sirc Khde Hanh Vi hoac Rdi Loan Do Str Dung Chat Kich Thich

Céap clru strc khoe hanh vi la su khdi phat dét ngdt clia mot tinh trang cé kha nang de doa
tinh mang, khién quy vi tin rang con minh cé nguy cao gay thuong tich cho ban than hoac
ngudi khac néu khdong dugec cham sdéc y té ngay lap turc.

Khang hoang sir dung chat kich thich la tinh trang con quy vi dugc coi la dang trong tinh
trang nguy hiém vé thé chat, c6 kha nang de doa tinh mang va can dugc cai nghién ngay lap
tic dé diéu tri chirng nghién.

Né&u tin rang con quy vi dang gap khiing hoang vé sirc khoe hanh vi hodc sir dung chét kich
thich hodc dang trong tinh trang khan cap, hay goi 911 ho&c dén phong cép cltu gan nhat.

Néu tinh trang nay khong de doa tinh mang yéu cau nhap vién ngay lap tirc, WellKids by PA
Health & Wellness sé hd trg [én lich hen khdm chdm séc khan cap cho con quy vi.

Viéc nhép vao co sd diéu tri ndi tra khong phai bénh vién dé phuc hoi chirc nang khong
duoc coi la mét quy trinh diéu tri cap ciu.

Viéc diéu tri ban dau cho tinh trang cap ctu khée hanh vi van dugc bao hiém chi trd ngay
cé khi dugc cung cap bdi cac nha cung cap dich vu strc khde hanh vi ngoai mang luéi hoac
dugc thuc hién tai mét co s ngoai mang ludi néu céc triéu chirng dd nghiém trong dé can
dugc cham soc ngay lap tuc.

Cac dich vu sau day dugc bao tra:

e Dich Vu Phuc H6i Strc Khde Hanh Vi (BHRS) (Tré Em/Tré Vi Thanh Nién)

e Dich Vu Hb Tro Clozapine (Clozaril)

e Dich Vu Cai Nghién Thuéc va Rugu N6i Trd Tai Bénh Vién

e Dich Vu Phuc Hai Chitc N&ng Sau Cai Nghién Thudc va Rugu Noi Trd Tai Bénh Vién

e Dich Vu Ngoai Tru Lién Quan Dén Ma Tuy Va Rugu

e Dich Vu Cai Nghién Ma Tly Va Ruou Bang Methadone

¢ Dich Vu Strc Khée Tam Than Dua Vao Gia Dinh

e Dich vu phong thi nghiém (khi lién quan dén chan doéan stc khde hanh vi va duoc chi
dinh bai bac si thuc hanh sirc khde hanh vi theo pham vi thuc hanh ctia bac si)

38



Dich Vu Can Thiép Khiing Hoang Strc Khoe TAm Than
Nam Vién Biéu Tri Noi Tra Vi St'c Khoe TAm Than
Dich Vu Strc Khdée Tam Than Ngoai Tru

Dich Vu Nhap Vién M6t Phan Vi Sirc Khoe Tam Than
Dich Vu Hb Tro Clia Ngudi Bong Canh Ngo

Co S@Diéu Tri Luu Tra (Tré Em/Thanh Thi€u Nién), néu khéng cé lénh clia toa an

Dich vu Quan Ly H6 So Cé Muc Tiéu

Nha Khoa

WellKids by PA Health & Wellness bao tra nhiéu dich vu nha khoa. Quy vi phai luén kham
vGi nha si tham gia. Khéng cé khoan déng thanh toan cho céc dich vu nha khoa dinh ky. Quy
vi khdng can gidi thiéu tir PCP dé kham nha si. N&éu quy vi gap khé khan khi tim nha sitham
gia trong khu vuc, thi Well Kids c6 thé cho phép quy vi kham v&i nha si khéng co6 trong mang
i clia ching toi. Vui long lién hé bd phan dich vu thanh vién dé dugc trg gitup. Mot sé dich
vu nha khoa yéu cau sy chap thuén trudc va cé thé cé gidi han vé sé lan quy vi cé thé nhéan
dich vu.

Céc dich vu nha khoa dugc bao tra bao gom.

Niéng rang khdng dugc bao tra chivi ly do thAm my, chdng han nhu mét s6 rang c6 thé

Hai lan kham nha khoa mdi nam

Chup X-quang nha khoa

Hai lan vé sinh rdng méi nam

Béi vecni florua — t6i da 4 lan méi nam

Chéat tram

Tréam rang - bao gom phuc hdi mau rang

Céc loai thubc gy té nha khoa khac nhau bao gom nitag éxit
M3o rang cho rang sira va rang vinh vién

Dich vu diéu tri va ndi nha

Rang gia

Caurang co dinh

Dich vu nha chu va diéu trj nudu

Nhd rang bao gdm nhé bé rdng bi anh hudng
Diéu tri chinh nha (niéng rang)

Diéu tri chinh rang can xin su’ chap thuan trudc.

khéng thang hang hodc moc l&ch. Niéng rang dugc bao tra khi can thiét vé maty té va can
thiét dé diéu chinh tinh trang sai kh&p can gay khuyét tat.
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Dich Vu Cap Ciru

Dich vu cép cttu la nhirng dich vu cén thiét dé diéu tri hodc danh gid mét tinh trang y té
khan cép. Tinh trang y t€ khan cép & mét chan thuong hoac bénh tat nghiém trong dén murc
mét ngudi binh thudng khdng duoc dao tao y t& hidu rang cd rui ro tic thi d6i véi mang séng
ho&c sutrc khoe vé lau dai cia mot ngudi. Néu quy vi gap phai tinh trang y té khan cép, hay
dén phong cap clru gan nhat, goi s6 911, hoac goi cho nha cung cap xe clru thuong tai dia
phuong. Quy vi khéng can phai xin phé duyét tir WellKids by PA Health & Wellness dé
nhan dich vu cap cttu va c6 thé sir dung bat ky bénh vién hoac co sd nao khac dé chdm séc
cép clu.

Dudi day la mot sé vi du vé cac tinh trang y té khan cép va céac tinh trang y t& khéng khan
cap:

Tinh Trang Y Té Khan Cép

e DPautim

e Daunguc

e Chay mau dir doi
e Daudir doi

e Battinh

e Nhiém doc

Tinh Trang Y Té Khong Khan Cép

e Dauhong

e Nobn

e Cam lanh hoac cim
e Daulung

e Dautai

e Bam tim, sung hodc vét dirt nhod

Né&u quy vi khéng biét chac tinh trang ctia minh ¢6 can dich vu khan cép hay khéng,
héay goi cho PCP hodc Pudng Day Néng Y Ta WellKids by PA Health & Wellness theo s6
1-855-445-1920 hoac TTY 711 24 gid mobt ngay, 7 ngay mot tuan.

Cac Dich Vu Bénh Vién

WellKids by PA Health & Wellness bao tra cac dich vu bénh vién ndi trd va ngoai tri. Néu
quy vi can nhap vién diéu tri ni trd va khong phai cap ctu, PCP hoéac béac si chuyén khoa sé
sap x&p dé quy vi dugc nhap vién tai bénh vién trong mang ludi ctia WellKids by PA Health
& Wellness va sé theo déi si cham séc clia quy vi ngay ca khi quy vi can cac béac si khac
trong thdi gian nam vién. Nam vién diéu trj ndi trd phai dugc WellKids by PA Health &
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Wellness phé duyét. Dé tim hiéu xem bénh vién c6 nam trong mang luéi WellKids by PA Health
& Wellness hay khong, vui long goi Bé Phan Dich Vu Thanh Vién theo sé 1-855-445-1920 hoéc
TTY: 711 hoéc ki€m tra danh muc nha cung cép trén trang web cliia WellKids by PA Health &
Wellness tai www.pahealthwellness.com/FindaDoctor.html. Quy vi ciing c6 thé sir dung
cdng cu Tim Nha Cung Cap clia chung toi trén trang web clia WellKids by PA Health &
Wellness https://findaprovider.pahealthwellness.com/location. Néu quy vi c6 cau hoi
nao vé dich vu bénh vién, vui long goi B6 Phan Dich Vu Thanh Vién theo sd 1-855-445-1920
hoac TTY: 711.

Né&u quy vi can cap clru va nhap vién, quy vi, thanh vién gia dinh hodc ban bé can théng bao
cho PCP biét cang sém cang tét, nhung khong qua 24 gid sau khi quy vi nhap vién.

Né&u quy vi nhap vién tai bénh vién khong chap nhan WellKids by PA Health & Wellness,
quy vi c6 thé dugc chuyén dén bénh vién tham gia WellKids by PA Health & Wellness.
Quy vi sé khéng dugc chuyén vién cho dén khi quy vi di khde manh dé dugc chuyén.

Phai dat hen kham véi PCP cua quy vi trong vong bay (7) ngay sau khi ra vién. Kham véi PCP
ngay sau khi xuat vién sé gitip quy vi tuan thi moi huéng dan nhan dugc trong khi nam vién
va ngan khong dé quy vi phai nhap vién trd lai.

Doi khi quy vi c6 thé can dén kham bac si chuyén khoa diéu tri hodc diéu tri tai bénh vién ma
khong can nhap vién qua dém. Céac dich vu nay dugc goi la Dich Vu Bénh Vién Ngoai Tru.

Cham Séc Thai San
Cham Séc Trong Thai Ky

Cham sdc trude sinh la cham sdc sirc khde ma phu nit nhan dugc trong subt thai ky va sinh
nd tir nha cung cdp cham soc thai san, nhu bac sisan khoa (OB hodc OB/GYN) hodc y t4 -
hé sinh. Viéc cham sdc trudc sinh sédm va dinh ky rat quan trong cho sic khoe clia quy viva
em bé. Ngay ca khi quy vi da tirng mang thai trudc day, diéu quan trong la phai di dén nha
cung cap cham séc thai san thudng xuyén trong suét méi thai ky.

Né&u quy vi cho rang minh dang mang thai va can thir thai, hay dén kham véi PCP hoac nha
cung cap ké hoach hoa gia dinh. Néu quy vi dang mang thai, quy vi co thé:

e Goidién hodc dén kham PCP, la ngudi c6 thé gitip quy vi tim nha cung cép dich vu
cham séc thai san trong mang ludi ctia WellKids by PA Health & Wellness.

e Tuw dén kham véi OB hodc OB/GYN hodac y ta - nir hd sinh trong mang luGi. Quy vi
khoéng can gidy gidi thiéu dé dugc cham séc thai san.

e Dénkham tai mét trung tdm y té trong mang luwdi cung cap dich vu OB hodc OB/GYN.

e Goi B6 Phan Dich Vu Thanh Vién theo sd 1-855-445-1920 hodc TTY: 711 dé tim nha
cung cap dich vu chdm sdc thai san.
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Quy vi nén dén kham bac si ngay khi phat hién c6 thai. Nha cung cap dich vu chadm séc thai
san phai lén lich hen dé kham cho quy vi trong vong:

e Mudi (10) ngay lam viéc sau khi WellKids by PA Health & Wellness biét rang quy vi
dang mang thai trong tam ca nguyét dau tién.

e N&m (5) ngay lam viéc sau khi WellKids by PA Health & Wellness biét rang quy vj
dang mang thai trong tam céa nguyét th hai.

e B&n (4) ngay lam viéc sau khi WellKids by PA Health & Wellness biét rang quy vi
dang mang thai trong tam ca nguyét th ba.

e 24 gid sau khi WellKids by PA Health & Wellness biét rang quy vi dang mang thai
khi cé thai ky c6 nguy cd cao.

Trong trudng hgp cép clru, hay goi 911 hodc téi phong cap clru gan nhat.

Diéu quan trong la phai dugc cham sdc trong sudt thdi ky mang thai va sau sinh. Thai ky
h&u san két thuc sau 12 thang ké tir khi em bé chao doi.

WellKids by PA Health & Wellness da dao tao chuyén mén cac diéu phéi vién y té thai
san, cac diéu phdi vién nay ndm rd cac dich vu va tai liéu tham khao nao danh cho quy vi.

Né&u quy vi dang mang thai va da kham véi nha cung cap dich vu cham séc thai san khi ghi
danh WellKids by PA Health & Wellness, quy vi c6 thé tié€p tuc kham véi nha cung cép dé
ngay ca khi ho khong thudéc mang ludi cia WellKids by PA Health & Wellness. Nha cung
cap sé can dugc ghi danh vao Chuong Trinh CHIP va phai goi cho WellKids by PA
Health & Wellness dé dugc phé duyét dé diéu tri cho quy vi.

Cham Sé6c Cho Quy Viva Em Bé sau khi Bé Chao Doi

Quy vi nén dén kham nha cung cap dich vu cham sdc thai san sau khi sinh con tir 3 - 5 ngay
dé kiém tra stirc khoe trir khi bac siyéu cau di khdm sém hon.

Nén dat lich kham v@i PCP cua bé khi bé dugc 3 dén 5 ngay tudi, trir khi bac siyéu cau
kham cho con quy vi sém han. Tot nhat la nén chon bac si cho con quy vi trong khi quy vi
dang mang thai. Néu quy vi can gitp d& trong viéc chon béac si cho con quy vi, vui long goi
B6 Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY: 711.

Start Smart for Baby (SSFB)

WellKids by PA Health & Wellness c6é mét chuong trinh dac biét danh cho phu nir mang
thai dugc goi la Start Smart for Baby (SSFB).

Chuong trinh Start Smart for Baby sé& cung cap cho quy vi su’ ho tro tir khi mang thai dén khi
sinh va sau khi sinh con. Nguoi Quan Ly Cham Séc SSFB cuia chung tdi la nhirng y ta da dang
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ky c6 thé cung c8p cau tra loi cho cac cau hoi vé cham sdéc surc khde, hd trg cac nhu cau va
ma&i quan tAm vé mat xa hoi, giup phdi hagp cham séc dé hé tro tiép can dich vu chdm séc
trudc khi sinh va gidi thiéu quy vi dén cac chuyén gia phu hgp. D& tim hiéu thém vé chuong
trinh Start Smart for Baby, goi B6 Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoéc
TTY: 711.

Thudéc Theo Toa

Khi nha cung cép ké dan thudc cho quy vi, quy vi cé thé mua thudc tai bat ky nha thuéc nao
trong mang ludi ciia WellKids by PA Health & Wellness. Quy vi sé can mang theo thé ID
don thu6c WellKids by PA Health & Wellness va c6 thé tra khoan dong thanh toan.
WellKids by PA Health & Wellness sé thanh toan cho bat ky loai thudc nao dugc liét ké
trén danh muc thudc ctia WellKids by PA Health & Wellness va c6 thé thanh toan cho céac
loai thudc khac néu thubc dé yéu cau phai xin sy chap thuén trude. Toa thudc hodc nhan
thudc sé cho quy vi biét liéu bac sicua quy vi cé yéu cau mua thém thudc hay khéng va quy
vi c6 thé mua thém bao nhiéu lAn. Néu béac siyéu cau mua thém thudc, quy vi chi c6 thé
dugc mua thém mot lan. N&u quy vi c6 thic mac vé viéc thudc theo toa c6 dugc bao tra
hay khong, can trg gitp tim mét nha thuéc trong mang luéi ctia WellKids by PA Health &
Wellness hoac c6 bat ky cau hoi nao khac, vui long goi cho B6 Phan Dich Vu Thanh Vién
theo s6 1-855-445-1920 hoéc TTY: 711.

Danh Muc Thuéc

Danh muc thudc, con dugc goi la danh sach thudc wu tién (PDL), la danh sach céac loai
thudc ma WellKids by PA Health & Wellness bao tra. P4y la cac loai thuéc ma PCP hodc
bac si khac nén sir dung khi quyét dinh loai thudc quy vi nén dung. Danh muc thuéc nay cé
cé cac loai thudc chinh hiéu va thudc goc. Thudc goc chira cac thanh phan hoat tinh tuong
tu thuSc chinh hiéu. Bat ky loai thudc nao dugc béac siké don khdng nam trong PDL Toan
Tiéu Bang hoac danh muc thuéc clia WellKids by PA Health & Wellness déu cén su chép
thuén trudc. Danh muc thuéc co thé thay doi tly tirng thai diém, vi vay quy vi cdn dam bao
rang nha cung cap c6 thdng tin mdi nhat khi ké don thuéc cho quy vi.

Né&u quy vi c6 bat ky cAu hoi nao hoac dé ldy ban sao danh muc thuéc, hay goi B Phan
Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY: 711 hoac truy cap trang web cla
WellKids by PA Health & Wellness tai
www.pahealthwellness.com/members/chip/benefits/pharmacy.html.

Boi Hoan Tién Thuéc

D0oi véi nhitng Thanh vién bi tri hodn do suw chép thuan trudce, xét x&r hodc cac van dé khac
vé thuéc tai diém ban chia nha thudc, c6 thé dugc bdi hoan theo yéu cau cho céc chi phi tu

43


http://www.pahealthwellness.com/members/chip/benefits/pharmacy.html

tra. D& ndp don yéu cau bdi hoan tién thudc, phai dién vao Mau Yéu Cau Bbi Hoan Tién
Thudc. Quy vi c6 thé tim thay biéu mau nay trén trang web sau:
www.pahealthwellness.com/members/chip/benefits/pharmacy.html.

P& yéu cau boi hoan tién thudc, hay dién va giri mau don nay qua duwong buu dién dén:

Centene Pharmacy Services
7625 N Palm Ave, Suite 107
Fresno, CA. 93711

Thuéc Pac Tri

Danh muc thu6c bao gom céc loai thuéc dugc goi la thubc dac tri. Ké don thuéc cho nhirng
loai thudc nay can phai xin s chap thuan trude. D& xem danh muc thudc va danh sach day
dd cac loai thudc déc tri, goi B6 Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac
TTY: 711 hoac truy cap trang web ciia WellKids by PA Health & Wellness tai
www.pahealthwellness.com/members/chip/benefits/pharmacy.html. Quy vi cé thé phai tra
khoan dong thanh toan cho thuéc cia minh.

Néu c6 cau hoi nao khac hoac can thém thong tin, vui long goi B Phan Dich Vu Thanh Vién
theo s6 1-855-445-1920 hoac TTY: 711.

Thuéc Khéng Theo Toa

WellKids by PA Health & Wellness bao trda mot so loai thubc khéng ké toa khi thubc thudc
danh muc thudc. Quy vi phai ldy don thudc tlr nha cung céap cho céc loai thudc nay dé dugc
WellKids by PA Health & Wellness thanh toan va phai cé gidy t& chirng minh bénh ly cho
thay loai thudc do la can thiét vé mat y té. Quy vi sé can mang theo thé ID don thuéc
WellKids by PA Health & Wellness va co thé tra khoan dong thanh toan. Sau day la mot s6
vi du vé cac thudc khong theo toa dugc bao tra:

e Thudc xoang va di i'ng

e Tylenol hoac aspirin

e Vitamin

e Thubc ho

e Thubc trigndéng

e Thudc tritiéu chay

e Thubc chong day hoi

e Thubc tranh thai

e Thudc nhuan trang va thuéc lam mém phan
e Ché pham dung cho mdi
e Ché&phdm dung cho méat
e Cacthudc chan doan
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Quy vj c6 thé tim thém thong tin vé cac loai thudc khdng theo toa dugc bao tra bang cach
truy cap trang web ctia WellKids by PA Health & Wellness tai PAWellKids.com odc goi B6
Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY 711.

Dich Vu Cham Séc Thi Luc

WellKids by PA Health & Wellness bao tra nhiéu dich vu thi gidc. Khong cé khoan dong
thanh todn cho céac dich vu kham mét dinh ky. Quy vi khéng can gidy gidi thiéu ctia PCP dé
kham véi nha cung cap dich vu thi luc. M6t s6 dich vu thi luc nhu kinh mét ¢é gidi han vé sé
lAn quy vi c6 thé nhan.

WellKids by PA Health & Wellness bao tra kiém tra thi luc, kinh &p trong, gong kinh hoéac
trong kinh thay cho mét kinh ho&c khi can thiét vé mat y té.

e Gidi han & mot lan kham 12 thang mot lan trir khi can kham thém xét vé mat y té.

e Bao trad mot cap kinh mat ké don va mot gong kinh, trir khi gong kinh thi hai la can
thiét vé maty té, hodc trong kinh mbi nam theo lich.

e Trongkinh c6 thé lam bang nhua hodc thay tinh, trong don, trong hai trong hoac ba
trong, trong kinh dang thau kinh va/hoac trong kinh c& lén, trong kinh thoi trang va
trong kinh d6i mau, trong kinh rdm theo toa c& l&n mau xam sé 3 hodc trong kinh
theo toa bang polycarbonate c6 ldp phl chdng xudc.

e Trgcép la $130 cho trong kinh theo toa va gong kinh hoac kinh ap trong (bao gom ca
chi phi lap trong kinh). Thanh vién ty trd khoan phi vugt qué khoan trg cap $130. Véi
bat ky so tién nao trén $130, murc giam gia 20 phan tram sé dugc ap dung cho kinh
ap trong va gong kinh.

e C6thé c6 khoan thanh toan dong thoi cho céac loai kinh 4p trong va phuong phap
diéu tri.

Thay Thé

Thay thé trong kinh, gong kinh ho&c kinh ap trong can thiét vé mat y té€ bi hong, mat hoac
tray xudc (khi viéc thay thé dugc coi la can thiét vé méat y té), khong qua hai toa mdi nam.

Thi Lwc Kém

Bao hiém bao gdm mdt lan danh gia thi luc kém toan dién méi ndm (5) ndm, vdi mic phi tbi
da la $300; trg cap ho trg thi luc kém t6i da 1a $600 véi mirc t8i da tron ddi la $1,200 cho
céac vat dung nhu kinh deo méat dd phan giai cao, kinh lGp va kinh thién van, va cham séc
theo déi - bdn lan kham trong b4t ky giai doan ndm nam nao, véi mic phi t6i da & $100 mbi
l&n kham. Nha cung cap sé dugc chép thudn trude can thiét cho cac dich vu nay.
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Dich Vu Cai Thudc L4

Phtc lgi cai thubc 14 ciia WellKids by PA Health & Wellness bao géom céc budi tu' van, cac
san pham cai thudc léd bao gdm liéu phéap thay thé nicotine va cac chuong trinh gido duc va
hé tro thanh vién. Tat ca cac san pham cai thudc 14 dugc FDA phé duyét déu dugc bao gom
trong phuc lgi nay.

Bright Futures

Céc dich vu Bright Futures dugc cung cap cho tré em dudi 19 tubi. Déi khi con dugc goi la
kham sirc khoe tré em. Bac si nhi khoa, bac si gia dinh hoac CRNP c6 thé kham cho con
quy vi. Nha cung cap ma quy vi chon sé la PCP cua con quy vi. Muc dich cla dich vu nay la
phat hién s6m céac van dé sic khde tiém &n va dam bao con quy vi luén khoe manh. Néu
quy vi c6 thdc méac hodc muén biét thém théng tin, hay goi cho B6 Phan Dich Vu Thanh Vién
theo s6 1-855-445-1920 hoac TTY 711.

Khi Nao Thi Nén Hoan Thanh Tham Kham Bright Futures?

Tré em va tré thanh thi€u nién nén hoan thanh lan kham dua trén lich trinh duoc liét ké dudi
day. Diéu quan trong la phai tuan theo lich trinh nay ngay ca khi con quy vi khéng bi bénh.
Nha cung cap sé cho quy vi biét khi ndo nhitng lan kham nay dién ra. Tré sd sinh va tré mai
biét di s& cAn mot s [An kham moi ndm, trong khi tré em tr 3 dén 19 tudi sé chi can mot
lAn khdm moi nam.

Lich Trinh Kham Sang Loc Dé Xuat

3-5 Ngay Khoang 1 Thang 2 Thang 4Thang
6 Thang 9 Thang 12 Thang 15 Thang
18 Thang 24 Thang 30 Thang

Tré em 3-19 phai dugc kham sang loc hang nam

Nha Cung Cap Sé Lam Gi Trong Lan Kham Bright Futures?

Nha cung cap sé hoi quy vi va con quy vi vai cau hoi, thuc hién kiém tra va xét nghiém xem
con quy vi da phat trién nhu thé nao. Cac dich vu sau day la mét s6 dich vu ¢ thé dugc
thuc hién trong khi kiém tra tly thudc vao doé tudi va nhu cau cua tré em:

e Kham thé chat hoan chinh
e Chungnglra

e Kiém tra thiluc

e Kiém trathinh giac
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e Kiém tratuky

e Kiémtrabénh lao

e R&iloan lipid mau

e Bénh lay truyén qua dudng tinh duc

e HIV

e Thi€éumau

e Kiém tra stc khoe rang miéng

e Do huyétap

e Gido duc vé sirc khoe va an toan

e Kiém tra chi s6 khéi co thé (BMI) clia tré

e Cando

e L&y mau tré mdisinh

e Sanglocva/hoac tu van str dung thudce L&, rugu va chat kich thich & tré tir 11 tudi
e Sang loc xét nghiém nudc tiéu

e Sang loc xét nghiém chitrong mau

e Kham sang loc phat trién

e Kham sangloc tram cdm bat dau tir 12 tudi
e Kham sang loc tram cam sau sinh

WellKids by PA Health & Wellness bao tra cac dich vu can thiét dé diéu tri cac van dé suc

khoe dugc phat hién trong lan kham Bright Futures.

Tré em c6 nhu cau dac biét dugce cung cap thém dich vu khéc. Trao ddi véi nha cung cép vé

viéc con quy vi c6 can cac dich vu b8 sung nay hay khéng.
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Phan 4 -
Dich Vu Ngoai Mang Luéi
va
Ngoai Chuong Trinh
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Nha Cung Cap Ngoai Mang Luéi

Nha cung cap ngoai mang ludi la nha cung cap khong cé hgp dong vai WellKids by PA
Health & Wellness dé cung cap dich vu cho Thanh vién ciia WellKids by PA Health &
Wellness. C6 thé co luc quy vi can s dung bac st hodc bénh vién khong thudéc mang lUdi
WellKids by PA Health & Wellness. Néu diéu nay xay ra, quy vi co thé yéu cau PCP giup
dd. PCP c6 mot sé dién thoai dac biét dé goi yéu cau WellKids by PA Health & Wellness
cho phép quy vi di dén nha cung cap ngoai mang ludi. WellKids by PA Health & Wellness
sé kiém tra xem c6 nha cung cap nao khac trong khu vuc cia quy vi c6 thé cham soc quy vi
hodc PCP cho rang quy vi can. Néu WellKids by PA Health & Wellness khéng thé cung cap
cho quy vi lwa chon it nhat hai (2) nha cung céap trong khu vuc ctia quy vi, WellKids by PA
Health & Wellness sé bao tra cac dich vu diéu tri can thiét vé mat y té€ do nha cung cap
ngoai mang luéi cung cap.

Nhan Dich Vu Cham Séc Strc Khée Khi Dang & Ngoai Khu Vue Dich Vu Cua WellKids by
PA Health & Wellness

Néu quy vi & ngoai khu vuc dich vu ctiia WellKids by PA Health & Wellness va can cap clu
y t&, hay di dén phong cap clru gan nhat hoac goi 911. D&i vdi cac tinh trang y t& khan cép,
quy vi khdng can phai xin phé duyét ciia WellKids by PA Health & Wellness dé dugc cham
s6c. NEu quy vi cdn nhép vién, quy vi nén thong bao cho PCP biét.

Né&u quy vi can cham sdc tinh trang khéng khan cap khi & bén ngoai khu vuce dich vu, hay goi
cho PCP hoac Bd Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoédc TTY: 711 dé gitp
quy vi dugc cham séc thich hgp nhét.

WellKids by PA Health & Wellness sé khong thanh toan cho céc dich vu khéng cép clru
nhan dugc bén ngoai Hoa Ky va lanh thé ctia Hoa Ky.

Dich Vu Ngoai Chwong Trinh

Quy vi c6 thé du diéu kién dé nhan cac dich vu khac ngoai nhitng dich vu dugc WellKids by
PA Health & Wellness cung cap. Dudi day la mot sé dich vu cé s8n nhung khéng dugc
WellKids by PA Health & Wellness bao tra. Néu quy vi can trg gitip dé nhan nhirng dich vu
nay, vui long goi B Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY: 711.

Chuwong Trinh cho Phu Nir, Tré So Sinh va Tré Em

Chuong trinh cho Phu N, Tré Sa Sinh va Tré Em (WIC) cung cép cac dich vu dinh duéng va
thuc ph&m lanh manh cho tré so sinh, tré em dudi 5 tuéi va phu nir mang thai, mdi sinh
hodc dang cho con bu. WIC gitip quy vi va con quy vi an udng lanh manh bang cach dao tao
vé dinh dudng tét va cung cap phi€u giam gia thuc pham dé s dung tai cac ctra hang tap
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héa. WIC giup tré sd sinh va tré nho an thirc &n phu hgp dé bé c6 thé tang trudng khoe
manh. Quy vi cé thé yéu cau nha cung cép dich vu cham séc thai san dang ky WIC vao [an
kham ti&p theo hoac goi s6 1-800-WIC-WINS (1-800-942-9467). D& biét thém thong tin, truy
cap trang web cuia WIC tai www.pawic.com.

Khung Hoang Bao Lyc Gia Pinh va Phong Nglra

Bao luc gia dinh & moét kiéu hanh vi cudng ép trong dé mot ngudi c6 gianh quyén luc hoac
quyén kiém soat lén mot ngudi khac trong mét gia dinh va quan hé than mat.

Cé nhiéu dang bao luc gia dinh. M6t sé vi du bao gom:

e Bao Luc Tinh Than.

e Bao Luc Thé Chat.

e Theo Dai.

e Bao Luc Tinh Duc.

e Lam DungTai Chinh.

e Nguoc Pai Bang Loi N6i.

C6 nhiéu tir thudng dugc dung dé néi vé bao luc gia dinh. C6 thé dugc goi la: lam dung; bao
luc gia dinh; ngugc dai; bao luc quy vi tinh; hodc bao luc gia dinh, bao luc hdn nhan, bao
luwe trong méi quan hé hoac bao luc khi hen ho.

Né&u bat ky diéu nao trong s6 nay dang xay ra hoac da xay ra véi quy vi, hodc quy vi e s¢
ngudi ban ddi, quy vi cé thé dang & trong mai quan hé ngugc dai.

Bao lyc gia dinh la mot hanh vi pham tdi va luén cé cac bién phép bao vé phéap ly danh cho
quy vi. Viéc rdi khdi m8i quan hé bao luc khdong hé dé dang, nhung quy vi cé thé nhan dugc
s gilp do.

Noi nhan trg giup:

Duong Day Nong Bao Luc Gia Dinh Qudc Gia
1-800-799-7233 (SAFE) 1-800-787-3224 (TTY)
Lién Minh Chéng Bao Luc Gia Binh Pennsylvania

Céc dich vu dugc cung cdp cho nan nhan bao luc gia dinh bao gom can thiép khiing hoang;
tu van; dén cac cudc hen véi canh sét, y té va tda an; va ndi tri 4n khan cap tam thdi cho
nan nhan va tré em phu thudc cua ho. Chuong trinh gido duc va phong nglra cling dugc
cung cdp nham giam bd&t nguy co bao luc gia dinh trong cong dong.

1-800-932-4632 (& Pennsylvania) 1-800-537-2238 (qudc gia)
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Khing Hoang Xam Hai Tinh Duc Va Cudng Hiép

Xam Hai Tinh Duc la thuat nglr bao gom bat ky hinh thirc ti€p xtc tinh duc khéng mong
mudn nao. Mét ngudi co thé sty dung vi luc, de doa, thao ting hoac thuyét phuc dé thuc
hién bao luc tinh duc. Bao luc tinh duc cé thé bao gom i néi va hanh déng mang tinh chat
tinh duc, bao gom nhung khong gidi han &:

e Cudng hiép.

e Xam hai tinh duc.

e Loan luan.

o Audam.

e Hen ho va cudng hiép ngudi quen.

e MO mam hoéc s& soang.

e Nhéan tin tinh duc ma khéng dugc cho phép.

e Lam dungtheo nghi thirc.

e Boc L6t tinh duc vi muc dich thuong mai (vi du: mai dam).

e Quay r6itinh duc.

e Bat nat tinh duc hoac chéng LGBTQ.

e Pho dam va thi dam (hanh déng bi nhin tréom, chup anh hoac quay phim & mot noi
ma ngudi ta can su riéng tu).

e Ep budc tham gia vao viéc san xuat ndi dung khiéu dam.

Nan nhan tirng trai qua c6 thé cé cac phan ing thé chét, tinh than va / hodc cam xuc déi vdi
bao luc tinh duc. Mac du mdi ngudi la khac nhau, nhiéu ngudi cam thay c6 don, sg hai, xau
hé va lo rang khong ai sé tin ho. Qué trinh chira lAnh c6 thé mat nhiéu ndm vdi nhirng tién
trién va that bai, nhung qua trinh chira lanh a c6 thé.

Noi nhan trg giup:
Lién Minh Chéng Bao Luc Gia Binh Pennsylvania (www.pcar.org/)

Céc trung tdm trg gilip vé khing hoang cudng hi€p & Pennsylvania phuc vu tat ca ngudi lén
va tré em. Cac dich vu bao gom:

e Tuvan khing hoang mién phiva bi mat hai muai bén (24) gid mét ngay.

e Dichvu cho gia dinh, ban bg, ban tinh hoac vg/chéng ctia nan nhén.

e ThoOng tin va gidy gidi thiéu céac dich vu khac trong khu vuc cla quy vi va cac chuong
trinh gido duc phong ngura.

Goi s6 1-888-772-7227 hoac truy cép lién két bén trén dé dén trung tam trg gitp vé cudng
hiép dia phuong clia quy vi.
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Dich Vu Can Thiép Sém

Trong khi tat ca tré em l&n |&n va phat trién theo nhitng cach riéng, mot sé tré lai bi cham tré
phat trién. Tré bi chdm phat trién va khuyét tat co6 thé hudng Lgi tir Chuong Trinh Can Thiép
Sém.

Chuong Trinh Can Thiép S6m cung cap hé tro va dich vu cho céc gia dinh c6 tré em tir khi
sinh dén nam (5 tudi) bi cham phat trién hoac khuyét tat. Dich vu dugc cung céap trong moi
trudng tu nhién, la moi trudng ma Lé ra tré da & dé néu khéng bi cham phat trién hoac
khuyét tat.

Hb trg can thiép sém va dich vu dugc thiét k& dé dap &ng nhu ciu phat trién clia tré em bi
khuyét tat cling nhu nhu cau cla gia dinh. Nhirng dich vu nay va hd trg giai quyét cac linh
vucC sau:

e Phat trién thé chat, bao gom ca thi luc va thinh giac.
e Phattrién nhan thue.

e Phat trién kha nang giao tiép.

e Phattrién xa hoi hodc cam xuc.

e Phat trién thich ng.

Phu huynh c6 thdc méc vé sy phat trién clia con minh c6 thé lién hé véi Pudng Day Trg
Gilp CONNECT theo s6 1-800-692-7288 hoac truy cdp www.papromiseforchildren.org.
Pudng Day Trg Giup CONNECT hé tro céc gia dinh trong viéc tim ngudn lu'c va cung cap
théng tin lién quan dén su phat trién cua tré em cho tré tir khi mdi sinh dé€n nam tudi (5).
Ngoaira, CONNECT c6 thé gitip cha me lién hé vdi Chuong Trinh Can Thiép S&m cua hat
hoac Chuang Trinh Can Thiép SGm cua trudng mam non dia phuong.
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Phan 5 -
Nhu Cau Y Té Pac Biét va Quan Ly
Cham Séc
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Nhu Cau Déc Biét

WellKids by PA Health & Wellness mu6n dam bao tat ca thanh vién déu dugc cham séc
can thiét. Chung t6i da dao tao ngudi quan ly ho sd gitip cac thanh vién c6 nhu cau dac biét
dugc ti€p can dich vu cham séc can thiét. Ngudi quan ly ho so gilp d& cac thanh vién bi
khuyét tat vé thé chat hoac hanh vi, mac bénh phic tap hodc man tinh va céc nhu cau dac
biét khac. WellKids by PA Health & Wellness hiéu rang quy vi va gia dinh c6 thé can trg
giup vé cac van dé co thé khong lién quan truc ti€p dén nhu cdu cham sdc sic khde cua
quy vi. WellKids by PA Health & Wellness c6 thé ho tro quy vi tim kiém cac chuong trinh va
cd quan trong cong déng co thé gitp quy vi va gia dinh giai quyét cac nhu cau nay.

Né&u cho rang quy vi hodc ai dé trong gia dinh ¢ nhu cau dic biét va mudn WellKids by PA
Health & Wellness gilp dd, vui long lién hé véi ho bang cach goi 1-855-445-1920 hodc
TTY 711. Nhan vién lam viéc vao Thir Hai 8:00 AM - 8:00 PM va Thir Ba dén Thir Sau

8:00 AM -5:00 PM.

Piéu Phéi Dich Vu Cham Séc

WellKids by PA Health & Wellness sé giup diéu phdi dich vu chdm séc cho quy vi va gia
dinh, nhirng ngudi dugc bao hiém theo WellKids by PA Health & Wellness. Ngoai ra,
WellKids by PA Health & Wellness c6 thé hé trg két néi quy vi véi cac chuong trinh khac cua
tiéu bang va dia phuong.

Né&u quy vi can trg giup vé bat ky phan nao cua dich vu cham sdc, dich vu cham séc cua
con quy vi ho&c diéu phé dich vu cham séc dé vai mot ti€u bang, hat khac hodc chuong
trinh dia phuong, vui long lién hé vai WellKids by PA Health & Wellness dé dugc trg giup.

WellKids by PA Health & Wellness cling sé& h6 tro cac thanh vién chuyén tiép cham séc tur
céc dich vu nhan dugc trong bénh vién hodc co s@y té€ tam thoi sang cham sdc tai nha.
Chung t6i muén Thanh vién dugc vé nha sdm nhéat co thé. Vui long lién hé véi WellKids by
PA Health & Wellness dé dugc ho trg trong viéc chadm séc tai nha.

Quan Ly Cham Séc

Chung t6i hiBu mét s8 thanh vién cé nhu cau dac biét. Trong nhirng trudng hap do, WellKids
by PA Health & Wellness cung cap cac dich vu Quan Ly Chdm Séc cho Thanh vién dé hé trg
ho trong nhu cau cham séc stc khde dac biét. Néu con quy vi cé nhu cdu cham sdéc sic khoe
déac biét hoac bi khuyét tat, Quan Ly Cham Sdéc c6 thé hitu ich cho tré. Ho c6 thé gitp quy vi
hi€u cac van dé siic khoe nghiém trong va sap xép viéc cham séc véi cac nha cung cép dich
vu cham sdéc sirc khoe cho con quy vi. Nguoi Quan Ly Cham Séc sé dong hanh cung quy viva
nha cung cép clia con quy vi dé giup tré nhan dugc dich vu chadm séc can thiét.

54



Quan Ly Cham Séc cling ¢6 thé gitp con quy vi tim hiéu quy trinh ctia hé théng chdm séc
stirc khoe dé cé dugc cac dich vu can thiét. Diéu nay cling c6 nghia la gitp quy vi hiéu va
guan ly tinh trang strc khoe clia con quy vi.

Chuaong Trinh Quan Ly Cham Séc hudng téi viée gitp quy vi hiéu va chi dong quan ly sic
khde clia con quy vi. Chung tbi giup con quy vi trong nhirng viéc nhu:

e Cachuéngthudc

e Kiém tra sang loc can thuc hién

e Thaidiém can goi cho nha cung cap
Chung t6i sé gitp con quy vi c6 dugc nhirng tré can. Ching toi sé cung cap cac cong cu
giup quy vi tim hiéu va kiém so4t tinh trang ctia con quy vi. D& biét thém thdng tin, hay goi
cho Bd Phan Dich Vu Thanh Vién theo s6 1-855-445-1920 hoac TTY: 711.
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Phan 6 -
Khi€u Nai, Than Phién va
Danh Gia Bén Ngoai
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Khiéu Nai, Than Phién va Danh Gia Bén Ngoai

Né&u nha cung cap hoac WellKids by PA Health & Wellness lam viéc gi d6 khién quy vi
khong hai long hodc khéng dongy, quy vi cé thé noi véi WellKids by PA Health & Wellness
hoac Phong Dich Vu Nhan Sinh vé viéc nha cung cap hoadc WellKids by PA Health &
Wellness da lam. Phan nay mé ta nhirng gi quy vi cé thé lam va nhirng gi sé dién ra.

Khiéu nai
Khiéu Nai La Gi?
Khiéu nai la khi quy vi cho WellKids by PA Health & Wellness biét quy vi khong hai long vdi

WellKids by PA Health & Wellness hoéc nha cung cap hoac khong déng y vai quyét dinh
clia WellKids by PA Health & Wellness.

M6t s6 diéu quy vi c6 thé khi€u nai vé:
e Quy vi cdm thay khong hai long véi si cham séc ma quy vi nhan duogc.
e Quyvi khéng nhan dugc dich vu hoac vat pham quy vi mudn vi dé khéng phaila dich
vu hodc vat pham dugc bao tra.
e Quyvichua nhan dugc dich vu ma WellKids by PA Health & Wellness da phé duyét.
e Quy vi bi tir ch8i yéu cau khong dong y véi mét quyét dinh ma quy vi phai tra tién cho
nha cung cap ctia minh.

Khiéu Nai Cap Mot
T6i Nén Lam Gi Néu Téi C6 Khiéu Nai?
Pé ndp don Khiéu nai cap mot:

e Goicho WellKids by PA Health & Wellness theo s6 1-855-445-1920 (TTY: 711) va béo
cho WellKids by PA Health & Wellness biét quy vi c6 Khiéu nai.

e Viét don Khi€u nai ctia quy vi va giti cho WellKids by PA Health & Wellness qua thu
hoac fax.

e NE&u quy vi nhan dugc théng bao tir WellKids by PA Health & Wellness cho biét quyét
dinh cia WellKids by PA Health & Wellness va thong bao c6 bao gom Mau Don Yéu
Cau Khiéu Nai/Than Phién, hay dién vao biéu mau va gli don t&i WellKids by PA Health
& Wellness qua thu hoac fax:

57



Théng Tin Lién Hé vé Khiéu Nai & Than Phién (C&G) cua Well Kids
Dia Chi Giri Thu:

WellKids by PA Health & Wellness
Attn: Complaints and Grievances Unit
1700 Bent Creek Blvd, Suite 200
Mechanicsburg, PA 17050

Fax: 844-747-0599
Email: CHIPComplaintsandGrievances@pahealthwellness.com

Well Kids Behavioral Health Appeals
Pia Chi Guri Thu:

P.O. Box 10378

Van Nuys, CA91410-0378

Fax: 866-714-7991
Email: CBHAPPEALS@CENTENE.COM

Nha cung cép co thé ndp daon Khi€u nai cho quy vi néu quy vi gifi cho nha cung cép dé van
ban déngy clia quy vi dé lam vay.

Khi Nao Téi Nén Nop Pon Khiéu Nai Cap Méot?

Mot s6 Khiéu nai c6 gidi han thoi gian ndp ho sa. Quy vi phai ndp don Khi€u nai trong vong
sau muoi (60) ngay ké tir khi nhan duoc théng bao cho quy vi biét rang:

e WellKids by PA Health & Wellness da quyét dinh rang quy vi khong dugc nhan dich
vu hodc vat pham ma quy vi muén vi do khdng phai la dich vu hodc vat pham dugc
bao tra.

e WellKids by PA Health & Wellness sé khong thanh todn cho nha cung cép dich vu
ho&c vat pham ma quy vi da nhan.

e WellKids by PA Health & Wellness khong thong bao cho quy vi vé quyét dinh cla
ho ddi véi Khiéu nai hodc Than phién ma quy vi da thong bao véi WellKids by PA
Health & Wellness trong vong 30 ngay ké tir khi WellKids by PA Health & Wellness
nhan don Khi€u nai hodc Than phién cta quy vi.

e WellKids by PA Health & Wellness da tlr chéi yéu cau khéng dong y vdi quyét dinh
clia WellKids by PA Health & Wellness ma quy vi phai tra tién cho nha cung cép.

e Tir chdithanh toan sau khi dich vu hodc vat pham da dugc cung cép vi dich vu hoéc
vat phdm duoc cung cap khéng phai la dich vu dugc bao tra cho Thanh vién

58


mailto:CHIPComplaintsandGrievances@pahealthwellness.com
mailto:CBHAPPEALS@CENTENE.COM

e T chéiyéu cau clha Thanh vién vé viéc tranh chap nghia vu tai chinh, bao gom chia
sé chi phi, dong thanh toan, phi bao hiém, tién kh4u trtr, ddng bao hiém va cac nghia

vu tai chinh khac ctia Thanh vién

Quy vi phai ndp don Khiéu nai trong vong sau muoi (60) ngay ké tir ngay lé ra quy vi da
nhan dich vy hodc vat pham néu quy vi chua nhan dugc dich vu hodc vat phdm dé dung

han.

Cudc hen véi Thanh vién méi dé kiém tra sirc
khée lan dau...

Thanh vién bi HIV/AIDS

Thanh vién kham Bright Futures

Tat ca cac thanh vién khac

Thanh vién c6 thai:

Phu nitr mang thai & tam ca nguyét dau tién

Phu n{tr mang thai & tam ca nguyét thr hai

Phu nr mang thai & tam céa nguyét thr ba

Phu nt mang thai cé thai ky nguy co cao

Chung toi sé lén lich hen cho quy vi...

v&i PCP hoac bac si chuyén khoa, trong vong bay
(7) ngay sau khi quy vi tré thanh Thanh vién cua
WellKids by PA Health & Wellness tru khi quy
vi da dugc PCP hoéac béac si chuyén khoa diéu tri.

v@i PCP, trong vong bon muai lam (45) ngay sau
khi quy vi trd thanh Thanh vién ctia WellKids by
PA Health & Wellness trir khi quy vi da dugc
PCP hoéc béc si chuyén khoa diéu tri.

v@i PCP trong vong ba (3) tuan sau khi quy vi tr@
thanh Thanh vién cua WellKids by PA Health &
Wellness.

Chung toi sé lén lich hen cho quy vi...

v@i nha cung cap OB/GYN trong vong mudi (10)
lam viéc sau khi WellKids by PA Health &
Wellness biét quy vi c6 thai.

v@i nha cung cap OB/GYN trong vong nam (5)
ngay lam viéc sau khi WellKids by PA Health &
Wellness biét quy vi c6 thai.

v@i nha cung cap OB/GYN trong vong bén (4)
ngay lam viéc sau khi WellKids by PA Health &
Wellness biét quy vi c6 thai.

v@i nha cung cdp OB/GYN trong vong hai muai
bon (24) gid sau khi WellKids by PA Health &
Wellness biét quy vi c6 thai.
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Cuoc hen véi...

PCP

Bénh trang khan cép

Lich kham dinh ky

Panh gia strc khde/tdng quéat

kham surc khoe tong quat

Bac si chuyén khoa (khi dugc PCP gidi thiéu)

Bénh trang khan cép

Lich kham dinh ky v&i mét trong cac bac si
chuyén khoa sau:

Khoa Tai-Mui-Hong.

Khoa Da Liéu.

Khoa No6i Tiét Tré Em.

Khoa Ngoai Téng Hgp Tré Em.
Bénh Truyén Nhiém & Tré Em.
Khoa Than Kinh Tré Em.

Khoa Phoi Tré Em.

Khoa Thap Khép Tré Em.

Nha Si.

Bac SiNhan Khoa/Béac ST Chuyén Khoa Mat

Lich kham dinh ky vdi tat ca cac béac si chuyén

Phau Thuat Chan Thuong Chinh Hinh.

Di Ung & Mié&n Dich & Tré Em

Khoa Tiéu Héa Tré Em

Huyét Hoc Nhi Khoa

Khoa Than Tré Em

Khoa Ung Thu' Tré Em

Y Hoc Phuc H6i Chire Nang Nhi Khoa
Khoa Tiét Niéu Tré Em

Nha Khoa Nhi

khoa khac

Phai lén lich hen kham...

trong vong hai mudi bon (24) gio.

trong vong mudi (10) ngay lam viéc.

trong vong ba (3) tuén

trong vong hai muadi bon (24) gio sau khi gigi
thiéu.

trong vong mudi lam (15) ngay lam viéc ké tir khi
gidi thidu

Trong vong 10 lam viéc ké tir khi gidi thiéu

Quy vi c6 thé gri tat ca cac Khiéu nai khac vao bat ky luc nao.
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Diéu Gi Xay Ra Sau Khi Téi Nép Pon Khiéu Nai Cap M6t?

Sau khi ndép don Khiéu nai, quy vi sé nhan dugc thu tir WellKids by PA Health & Wellness
cho biét WellKids by PA Health & Wellness da nhan dugc Khiéu nai ctia quy vi va vé quy
trinh danh gia Khiéu Nai Cap Mot.

Quy vi c6 thé yéu cau WellKids by PA Health & Wellness xem bt ky thong tin nao ma
WellKids by PA Health & Wellness c6 vé van dé ma quy vi da ndp don Khi€u nai mién phi.
Quy vi cling c6 thé guri thong tin ma quy vi c6 vé Khiéu nai cia minh cho WellKids by PA
Health & Wellness.

Quy vi c6 thé tham gia xem xét Khi€éu nai néu quy vi muén. WellKids by PA Health &
Wellness sé cho quy vi biét dia diém, ngay va thai gian danh gia Khiéu nai it nhat bay (7)
ngay trudc ngay danh gia Khi€u nai. Quy vi cé thé tham gia xem xét Khi€u nai truc ti€p, qua
dién thoai hoac héi thdo qua video. Néu quy vi quyét dinh khong mudn tham gia xem xét
Khi€u nai, diéu nay sé khong anh hudng dén quyét dinh.

Ban danh gia gobm tlr mot nhan vién WellKids by PA Health & Wellness trg l&n khong lién
quan va khoéng lam viéc cho ngudi cé lién quan dén van dé ma quy vi da guri don Khiéu nai,
ban danh gia sé hop dé dua ra quyét dinh vé don Khi€u nai ctia quy vi. Néu Khi€u nai la vé
mot van dé lam sang, ngudi hanh nghé y dugc cap phép sé tham gia ban danh gia.
WellKids by PA Health & Wellness sé gl thong bao cho quy vi trong vong 30 ngay ké tir
ngay quy vi ndp Khi€u Nai Cap Mot dé cho quy vi biét quyét dinh déi véi Khi€u Nai Cap Mot.
Théng béo cling sé cho biét quy vi co6 thé lam gi néu khong hai long vai quyét dinh dé.

Né&u quy vi can thém théng tin vé trg gilp trong qua trinh Khi€u nai, hay xem trang 57.

Viéc can lam dé ti€p tuc nhan dich vu:

Né&u quy vi da nhan dich vu hoac vat pham dang bi cat gidm, thay déi hoac tir chdi va quy vi
Khi€u nai bang l&i néi hodc guri fax, buu dién, hodc dudc guii truc tip trong vong mudi ldm
(15) ngay ké tir ngay nhan théng bao cho biét rang cac dich vu hodc vat pham ma quy vi
dang nhan la dich vu hodc vat phdm khéng dugc bao tra, cac dich vu hodc vat phdm sé van
ti€p tuc cho dén khi quyét dinh dugc dua ra.

Néu Tdi Khéng Hai Long Véi Quyét Dinh Cuia WellKids by PA Health & Wellness Thi
Sao?

Quy vi c6 thé yéu cau danh gia Khiéu nai bén ngoai néu Khiéu nai la mot trong nhirng diéu
sau:
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Quyét dinh ctia WellKids by PA Health & Wellness vé viéc quy vi khong dugc nhan
dich vu hodc vat phdm ma quy vi mudn vi dé khdng phai la dich vu hodc vat pham
dugc bao tra.

Quyét dinh ctia WellKids by PA Health & Wellness vé viéc khong thanh toan cho
nha cung cép dich vu hodc vat pham ma quy vi nhan dugc.

WellKids by PA Health & Wellness khong dua ra quyét dinh vé Khi€u nai ma quy vi
da thong bao véi WellKids by PA Health & Wellness trong vong 30 ngay ké ti khi
WellKids by PA Health & Wellness nhan don Khiéu nai hodc Than phién ctia quy vi.
Khéng nhan dudgc dich vu hodc vat pham trong thdi gian ma |é ra quy vi da dugc nhan.
Quyét dinh ctia WellKids by PA Health & Wellness tir ch8i yéu cau cta quy vi khong
dongy véi quyét dinh ciia WellKids by PA Health & Wellness ma quy vi phai tra tién
cho nha cung cap.

Quy vi phai yéu cau danh gia bén ngoai trong vong mudi lam (15) ngay ké tir ngay quy vi
nhan dugc théng bao quyét dinh Khiéu Nai Cap Mat.

Dai vai tat ca cac Khi€u nai khac, quy vi c6 thé giii Khiéu Nai Cap Hai trong vong bdn muoii
lam (45) ngay ké tir ngay quy vi nhan duwoc théng bao vé quyét dinh Khiéu nai.

DE biét thong tin vé danh gia khiéu nai bén ngoai, xem trang 64.

Né&u quy vi can thém théng tin vé trg gilip trong qua trinh Khi€u nai, hay xem trang 57.

Khiéu Nai Cap Hai

Toi Nén Lam Gi Néu Téi Muén Nop DPon Khiéu Nai Cap Hai?

Pé ndp don Khi€u Nai Cap Hai:

Goi cho WellKids by PA Health & Wellness theo s6 1-855-445-1920 (TTY: 711) va
bao cho WellKids by PA Health & Wellness biét quy vi c6 Khiéu Nai Cap Hai, hoac
Viét don Khiéu nai Cap Hai va glti cho WellKids by PA Health & Wellness qua thu
hoac fax, hoac

Pién vao Mau Pon Yéu Cau Khiéu Nai c6 trong théng bao quyét dinh Khi€u nai va gii
dén WellKids by PA Health & Wellness qua thu hoac fax:

Dia chi va s6 fax ciia WellKids by PA Health & Wellness cho Khi€u Nai Cap Hai:
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bia Chi Guri Thw

WellKids by PA Health & Wellness
Attn: Complaints and Grievances Unit
1700 Bent Creek Blvd, Suite 200
Mechanicsburg, PA 17050

Email: CHIPComplaintsandGrievances@pahealthwellness.com
Fax: 844-747-0599

Well Kids Behavioral Health Appeals
Pia Chi Guri Thu:

P.O. Box 10378
Van Nuys, CA91410-0378

Fax: 866-714-7991
Email: CBHAPPEALS@CENTENE.COM

Diéu Gi Xay Ra Sau Khi Téi Nop Pon Khiéu Nai Cap Hai?

Sau khi quy vi ndp don Khi€u Nai Cap Hai, quy vi sé nhan dugc thu tir WellKids by PA
Health & Wellness cho quy vi biét rang WellKids by PA Health & Wellness da nhan dugc
khi€u nai cia quy vi va vé quy trinh danh gia Khiéu Nai Cap Hai.

Quy vi c6 thé yéu cau WellKids by PA Health & Wellness xem bt ky thong tin nao ma
WellKids by PA Health & Wellness c6 vé van dé ma quy vi da ndp don Khiéu nai mién phi.
Quy vi cling c6 thé guri thdng tin ma quy vi ¢6 vé Khiéu nai cia minh cho WellKids by PA
Health & Wellness.

Quy vi c6 thé tham gia xem xét Khi€éu nai néu quy vi muén. WellKids by PA Health &
Wellness sé cho quy vi biét dia diém, ngay va thai gian danh gia Khi€u nai it nhat mudi lam
(15) ngay trudc khi danh gia Khi€u nai. Quy vi cé thé tham gia xem xét Khi€u nai truc tiép,
qua dién thoai ho&c héi thao qua video. Néu quy vi quyét dinh khéng mudén tham gia xem
xét Khiéu nai, diéu nay sé khéng anh hudng dén quyét dinh.

M6t (y ban gobm ba (3) ngudi trd lén, bao gom it nhat mét ngudi khdng lam viéc cho
WellKids by PA Health & Wellnessva khong tham gia vao bat ky cap danh gia hoac ra
quyét dinh nao trudc do, sé hop dé quyét dinh Khiéu Nai Cap Hai ctia quy vi. Nhan vién
WellKids by PA Health & Wellness trong ban danh gia nay sé khéng tham gia va sé khéng
lam viéc cho ngudi cé lién quan dén van dé ma quy vi da ndp daon Khiéu nai. Néu Khiéu nai
la vé mot van dé ldm sang, bac si dugc cap phép sé tham gia ban danh gia. WellKids by PA
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Health & Wellness sé guti cho quy vi thdng bao trong vong 45 ngay ké tir ngay nhan dugc
Khiéu Nai Cap Hai dé cho quy vi biét quyét dinh vé Khi€éu Nai C4p Hai ctia quy vi. Thu nay
cling sé cho biét quy vi c6 thé lam gi néu khong hai long véi quyét dinh dé.

Né&u quy vi can thém théng tin vé trg gilip trong qua trinh Khi€u nai, hay xem trang 57.

Né&u T6i Khéng Hai Long V6i Quyét Pinh Clhia WellKids by PA Health & Wellness vé
Khi€u Nai Cap Hai Caa Téi Thi Sao?
Quy vi c6 thé yéu cau Bo Y Té hoac Phong Bao Hiém dénh gid bén ngoai.

Quy vi phai yéu cau danh gia bén ngoai trong vong mudi lam (15) ngay ké tir ngay quy vi
nhén duwgc théng bao quyét dinh Khiéu Nai Cap Hai.

Panh Gia Khiéu Nai Bén Ngoai
Lam Thé Nao Dé Yéu Cau Panh Gia Khiéu Nai Bén Ngoai?

Quy vi phai glri yéu cau danh gia bén ngoai d6i vdi Khi€u nai clia quy vi dudi dang van ban
tai:

Pennsylvania Insurance Department
Bureau of Managed Care

1311 Strawberry Square

Harrisburg, PA 17120

bién thoai: 717-787-4192
S6 dién thoai mién cudc: 1-888-466-2787
Fax: 717-787-8555

Né&u quy vj yéu cau, Bo Y Té sé gitip quy vi ndp Khiéu nai bang van ban.

BO Y Té xr ly cac khi€u nai lién quan dén cach nha cung cép cung cép dich vu hodc cham
soc. Phong Bao Hiém danh gia cac khi€u nai lién quan dén hop déng bao hiém va quy trinh
clia WellKids by PA Health & Wellness. Néu quy vi gii yéu cau danh gia bén ngoai cho B6
phan khong dang, yéu cau dé sé dugc gii dén dung Bo phan.

Diéu Gi Sé Xay Ra Sau Khi Tdi Yéu Cau Panh Gia Khiéu Nai Bén Ngoai?

BO Y Té€ hodc Phong Bao Hiém sé [dy ho so clia quy vi tir WellKids by PA Health &
Wellness. Quy vi cling c6 thé glti cho ho bat ky théng tin nao khéc c6 thé giap ich cho xem
xét bén ngoai dai vdi Khi€u nai clia quy vi.

64



Quy vi c6 thé dugc dai dién bai luat su hodc ngudi khac, chang han nhu ngudi dai dién clia
quy vi trong thoi gian danh gia bén ngoai.

Thu quyét dinh sé dugc gli cho quy vi sau khi dua ra quyét dinh. Thu nay sé cho quy vi biét tat
ca (céac) ly do cho quyét dinh do va quy vi c6 thé lam gi néu khdng hai long vdi quyét dinh do.

Viéc can lam dé tiép tuc nhan dich vu:

Né&u quy vi da nhan dich vu hodc vat pham dang bi cat gidm, thay déi hodc tir chdi va yéu
cau danh gia bén ngoai cua quy vi da dugc guri qua buu dién hodc dich than dua dén trong
vong mudi lam (15) ngay ké tir ngdy nhan théng bao cho biét rang quyét dinh vé Khiéu Nai
Cap Mot ciia WellKids by PA Health & Wellness quy vi khéng dugc nhan dugc céc dich vu
hoac vat pham da nhan vi do khdng phai la dich vu hodc vat pham dugc bao tra, thi cac
dich vu hodc vat pham dé sé tiép tuc cho dén khi cé quyét dinh.

Than Phién
Than Phién La Gi?

Khi WellKids by PA Health & Wellness tir chéi hoac cat gidm mét dich vu hodc vat phdm
quy Vi yéu cau vi khdng can thiét vé mat y té€ hodc phé duyét mét dich vu hodc vat pham
khéac vdi dich vu ho&c vat pham quy vi yéu cau, quy vi sé nhan dugc théng béo cho biét
quyét dinh cila WellKids by PA Health & Wellness.

Khiéu nai la khi quy vi néi véi WellKids by PA Health & Wellness la quy vi khdng dong y vdi
quyét dinh clia WellKids by PA Health & Wellness.
T6i Nén Lam Gi Néu Téi C6 Than Phién?
Dé ndp don Than phién:
¢ Goicho WellKids by PA Health & Wellness theo s6 1-855-445-1920 (TTY: 711) va
bao cho WellKids by PA Health & Wellness biét quy vi c6 Khi€u nai, hoac
e Viét don Khi€u nai clia quy vi va guiri cho WellKids by PA Health & Wellness qua thu
hoac fax, hoac
e Piénvao Mau bon Yéu Cau Khi€u Nai/Than Phién c6 trong thédng bao tir ch8i ma quy
vi nhan dugc tir WellKids by PA Health & Wellness va giti mau don dé cho
WellKids by PA Health & Wellness qua thu hoac fax.

Dia chi va s6 fax cla WellKids by PA Health & Wellness cho cac Than phién:
Pia Chi Guri Thu:
WellKids by PA Health & Wellness

Attn: Complaints and Grievances Unit
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1700 Bent Creek Blvd, Suite 200
Mechanicsburg, PA 17050

Email: CHIPComplaintsandGrievances@pahealthwellness.com

Fax: 844-747-0599

Well Kids Behavioral Health Appeals
DPia Chi Guri Thu:

P.O. Box 10378
Van Nuys, CA91410-0378

Fax: 866-714-7991
Email: CBHAPPEALS@CENTENE.COM

Nha cung cép c6 thé ndp don Than phién cho quy vi néu quy vi giti cho nha cung cdp do van
ban déngy clia quy vi dé lam vay. Néu nha cung cdp ndp don Than phién cho quy vi, quy Vi
khoéng thé tu ndp don Than phién riéng biét.

Khi Nao Téi Nén Nép Pon Than Phién?

Quy vi phai nép don Than phién trong vong sdu muoi (60) ngay ké tir ngay quy vi nhan
duoc théng bao cho quy vi biét vé viéc tir chéi, cat gidm hodc phé duyét mét dich vu hodc
vat pham khéac cho quy vi.

Diéu Gi Sé Xay Ra Sau Khi Tdéi N6p Pon Than Phién?

Sau khi ndép don Than phién, quy vi sé nhan dugc thu tir WellKids by PA Health &
Wellness cho biét WellKids by PA Health & Wellness da nhan dugc Than phién clia quy vi
va vé quy trinh danh gia Than phién.

Quy vi c6 thé yéu cau WellKids by PA Health & Wellness xem bt ky thong tin nao ma
WellKids by PA Health & Wellness da sir dung dé dua ra quyét dinh ma quy vi da ndp don
Than phién mién phi. Quy vi cing c6 thé guri théng tin ma quy vi cé vé Than phién ctia minh
cho WellKids by PA Health & Wellness.

Quy vi c6 thé tham gia xem xét Than phién néu quy vi mudn. WellKids by PA Health &
Wellness sé cho quy vi biét dia diém, ngay va thdi gian danh gia Than phién it nhat muoi
ldm (15) ngay trudc ngay danh gia Than phién. Quy vi c6 thé tham gia xem xét Than phién
truc ti€p, qua dién thoai hoac héi thdo qua video. Néu quy vi quyét dinh khéng muén tham
gia xem xét Than phién, diéu nay sé khong anh hudng dén quyét dinh.
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Ban danh gia tir ba (3) ngudi trd lén, bao gom bac si dugc cap phép, sé hop dé quyét dinh
Than phién cua quy vi. Nhan vién WellKids by PA Health & Wellness trong ban danh gia
nay sé khong tham gia va sé khong lam viéc cho ngudi co lién quan dén van dé ma quy vi da
ndp don Than phién. WellKids by PA Health & Wellness sé guri cho quy vi thong béo trong
vong 30 ngay ké tir ngdy nhan dugc Than phién dé cho quy vi biét quyét dinh vé Than phién
clia quy vi. Thdng bdo cling sé cho biét quy vi cé thé lam gi néu khdng hai long v&i quyét
dinh dé.

Né&u quy vi can thém théng tin vé trg gilp trong qua trinh Than phién, hay xem trang 65.

Viéc can lam dé ti€p tuc nhan dich vu:

Né&u quy vi da nhan dich vu hoac vat phdm dang bi cat gidm, thay déi hoac tir chdi va quy vi
Than phién bang Loi néi hodc guri fax, buu dién, hodc dugc guri truc tiép trong vong mudi lam
(15) ngay ké tir ngay nhan théng bao cho biét rang céac dich vu hodc vat phdm ma quy vi
dang nhan bj cat gidm, thay déi hoac tir chéi, cac dich vu hoac vat phdm sé van tiép tuc cho
dén khi quyét dinh dugc dua ra.

Néu Téi Khéng Hai Long Véi Quyét Pinh Cia WellKids by PA Health & Wellness Thi Sao?
PEé yéu cau danh gia Than phién bén ngoai. Danh gia Than phién bén ngoai la danh gia cua
bac si khéng lam viéc cho WellKids by PA Health & Wellness.

Quy vi phai yéu cau danh gia Than phién bén ngoai trong vong mudi lam (15) ngay ké tur
ngay quy vi nhan dugc thdng bao quyét dinh Than phién.

DE biét thdng tin vé xem xét Than phién bén ngoai, hay xem néi dung bén dudi.

Né&u quy vi can thém théng tin vé trg gilp trong qua trinh Than phién, hay xem trang 65.

Panh Gia Than Phién Bén Ngoai
Lam Thé Nao P& Yéu Cau Panh Gia Bén Ngoai?
PEé yéu cau tién danh gia bén ngoai vé mét Than phién:

e Goicho WellKids by PA Health & Wellness theo s6 1-855-445-1920 (TTY: 711) va
bao cho WellKids by PA Health & Wellness biét quy vi c6 Khiéu nai, hoéc
e Viétdon Than phién va giti cho WellKids by PA Health & Wellness qua thu dén:
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WellKids by PA Health & Wellness
Attn: Complaints and Grievances Unit
1700 Bent Creek Blvd, Suite 200
Mechanicsburg, PA 17050

Email: CHIPComplaintsandGrievances@pahealthwellness.com
Fax: 844-747-0599

Well Kids Behavioral Health Appeals

Dbia Chi Guri Thu*:

P.O. Box 10378
Van Nuys, CA91410-0378

Fax: 866-714-7991
Email: CBHAPPEALS@CENTENE.COM

WellKids by PA Health & Wellness sé glri yéu cau danh gia Than phién bén ngoai dén
Bo Y TE.

Diéu Gi Sé Xay Ra Sau Khi Tdéi Yéu Cau Panh Gia Than Phién Bén Ngoai?

BO Y T€ sé théng bao cho quy vi biét tén, dia chi va sé dién thoai cliia ngudi danh gia Than
phién bén ngoai. Quy vi cling sé dugc cung cap thong tin vé quy trinh danh gia Than phién
bén ngoai.

WellKids by PA Health & Wellness sé guri ho sd Than phién clia quy vi dén ngudi danh gia.
Quy vi c6 thé cung cdp thém théng tin co thé gitip ich cho danh gia bén ngoai vé Than phién
clia quy vi cho ngudi danh gia trong vong mudi lam (15) ngay ké tir khi glri yéu cau danh gia
Than phién bén ngoai.

Quy vi sé nhan dugc thu quyét dinh trong vong sau mudi (60) ngay ké tir ngay quy vi yéu cau
danh gia Than phién bén ngoai. Thu nay sé cho quy vi biét tat ca (cac) ly do cho quyét dinh
do va quy vi c6 thé lam gi néu khong hai long vai quyét dinh dé.

Viéc can lam dé ti€p tuc nhan dich vu:

Né&u quy vi dang nhan dich vu hodc vat pham bi cat giam, bi thay d6i ho&c tir chdi va quy vi
muén yéu cau danh gia Than phién bén ngoai bang i néi hoac trong thu da gii qua buu
dién, fax hoac gli tan tay trong vong 15 ngay ké tir ngay trén thong bao cho quy vi biét quyét
dinh vé Than phién ctia WellKids by PA Health & Wellness, cac dich vu hodc vat pham sé
ti€p tuc cho dén khi c6 quyét dinh.
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Khi€u Nai Va Than Phién Nhanh
Toi C6 Thé Lam Gi Néu Sirc Khée Cua Téi Gap Rai Ro Ngay Lap Tarc?

Né&u bac s hodc nha si cho rang viéc chd nhan quyét dinh vé Khiéu nai hodc Than phién cé
thé gay hai dén strc khde clia quy vi, quy vi ho&c bac s hodc nha sico thé yéu cau duara
quyét dinh Khiéu nai hodc Than phién nhanh hon. P& Khiéu nai hoac Than phién dugc ra
quyét dinh nhanh hon:

e Quy vi phai hoi WellKids by PA Health & Wellness dé c6 quyét dinh sém bang van
ban, qua fax, qua email hodc badng miéng.

e BA&c sihoac nha sinén guri fax thu da ky dén s6 844-747-0599 trong vong 72 gid ké tir
khi quy vi yéu cau dua ra quyét dinh sdm c6 giai thich ly do néu WellKids by PA
Health & Wellness sir dung khoang thdi gian tiéu chuan dé thong bao cho quy vi
quyét dinh vé Khi€u nai hodc Than phién cé thé gay hai cho sic khoe cuia quy vi.

Né&u WellKids by PA Health & Wellness khong nhan dugc thu tir bac si hodc nha siva
théng tin dugc cung cdp khdng cho thay rang viéc 4p dung thdi han thdng thudng dé ra
quyét dinh Khiéu nai hodc Than phién c6 thé gay hai cho sitc khde ctia quy vi, WellKids by
PA Health & Wellness sé quyét dinh Khiéu nai hodc Than phién trong khung thoi gian thong
thudng la 45 ngay ké tir khi WellKids by PA Health & Wellness nhan dugc Khiéu nai hoac
Than phién cuta quy vi.

Khi€u Nai Nhanh Va Banh Gia Khi€u Nai Bén Ngoai Nhanh

Khi€u nai nhanh ctia quy vi sé dugc xem xét b&di mot ban danh gia bao gom mot bac si dugc
cap phép. Thanh vién trong ban danh gia nay sé khéng tham gia va sé khéng lam viéc cho
ngudi co lien quan dén van dé ma quy vi da ndép don Khiéu nai.

Quy vi c6 thé tham gia xem xét Khiéu nai nhanh néu quy vi mudn. Néu c6 thé, quy vi cé thé
truc ti€p tham gia danh gia khiéu nai nhung c6 thé phai xuat hién qua dién thoai hoac hoi
thao qua video vi WellKids by PA Health & Wellness chi c6 mot khoang thdi gian ngan dé
quyét dinh mét Khiéu nai nhanh. Néu quy vi quyét dinh khéng mudn tham gia xem xét Khiéu
nai, diéu nay sé khong anh hudng dén quyét dinh.

WellKids by PA Health & Wellness sé cho quy vi biét quyét dinh khi€u nai trong vong

48 gio ké tir khi WellKids by PA Health & Wellness nhan dugc thu clia bac si hodc nha si
giai thich ly do khung thai gian thong thudng dé ra quyét dinh vé khiéu nai sé gay hai cho
strc khoe clia quy vi hodc trong vong 72 gid ké tir khi WellKids by PA Health & Wellness
dugc yéu cau dua ra quyét dinh sém, tly diéu nao sém haon, trir khi quy vi yéu cau WellKids
by PA Health & Wellness danh nhiéu thoi gian hon dé quyét dinh Khiéu nai ctia quy vi. Quy
vi c6 thé yéu cau WellKids by PA Health & Wellness danh t6i da mudi bon (14) ngay dé
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quyét dinh Khiéu nai ciia minh. Quy vi cling sé nhan dugc théng bao cho quy vi biét (cac) ly
do cho quyét dinh do va cach yéu cau xuc tién danh gia Khi€u nai bén ngoai néu quy vi
khong hai long quyét dinh do.

Néu khéng hai long quyét dinh Khi€u nai nhanh, quy vi c6 thé yéu cau danh gia Khiéu nai
bén ngoai nhanh tir Bd Y Té trong vong hai (2) ngay lam viéc ké tir ngay quy vi nhan duoc
théng bao vé quyét dinh nhanh. D& yéu cau xuc tién xem xét bén ngoai vé mot Khiéu nai:

e Goicho WellKids by PA Health & Wellness theo s6 1-855-445-1920 (TTY: 711) va
bao cho WellKids by PA Health & Wellness biét quy vi c6 Khiéu nai.

e Guiemail dén WellKids by PA Health & Wellness theo dia chi
CHIPComplaintsandGrievances@pahealthwellness.com.

e Viét don Khi€u nai clia quy vi va guiri cho WellKids by PA Health & Wellness qua thu
hoac fax:

Pia Chi Guri Thu:

WellKids by PA Health & Wellness
Attn: Complaints and Grievances Unit
1700 Bent Creek Blvd, Suite 200
Mechanicsburg, PA 17050

Fax: 844-747-0599

Khang Cao vé Sirc Khée Hanh Vi Well Kids
Pia Chi Guri Thu:

P.O.Box 10378

Van Nuys, CA91410-0378

Fax: 866-714-7991
Email: CBHAPPEALS@CENTENE.COM

Than Phién Nhanh va Panh Gia Than Phién Bén Ngoai Nhanh

Ban danh gia tir ba (3) ngudi trg 1én, bao gom bac si dugc cap phép, sé hop dé quyét dinh
Than phién cua quy vi. Nhan vién WellKids by PA Health & Wellness trong ban danh gia
nay sé khong tham gia va sé khong lam viéc cho ngudi c6 lién quan dén van dé ma quy vi da
nép don Than phién.

Quy vi c6 thé tham gia xem xét Than phién nhanh néu quy vi muén. Néu cé thé, quy vi co
thé truc ti€p tham gia danh gia Than phién nhung c6 thé phai xuat hién qua dién thoai hodc
hoi thao qua video vi WellKids by PA Health & Wellness chi c6 mot khoang thoi gian ngén
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dé quyét dinh mét Than phién nhanh. Néu quy vi quyét dinh khéng muén tham gia xem xét
Than phién, diéu nay sé khong anh hudng dén quyét dinh clia ching toi.

WellKids by PA Health & Wellness sé cho quy vi biét quyét dinh Than phién trong vong

48 gio ké tir khi WellKids by PA Health & Wellness nhan duoc thu clia bac st hodc nha si
giai thich ly do khung thdi gian thong thudng dé ra quyét dinh vé Than phién sé gay hai cho
stirc khoe clia quy vi hoac trong vong 72 gid ké tir khi WellKids by PA Health & Wellness
duoc yéu cau dua ra quyét dinh sém, tuy diéu nao sdm han, trir khi quy vi yéu cau WellKids
by PA Health & Wellness danh nhiéu thgi gian hon dé quyét dinh Than phién clia quy vi.
Quy vi c6 thé yéu cau WellKids by PA Health & Wellness danh t6i da muodi bén (14) ngay
dé quyét dinh Than phién ctia minh. Quy vi cling sé nhan dugc théng bao cho quy vi biét
(céc) ly do cho quyét dinh dé va viéc can lam néu quy vi khéng hai long quyét dinh dé.

Néu khéng hai long vdi quyét dinh Than phién nhanh, quy vi cé thé yéu cau danh gia Than
phién bén ngoai nhanh.

Quy vi phai yéu cau danh gia Than phién bén ngoai nhanh trong vong hai (2) ngay lam viéc
ké tir ngay quy vi nhan dugc théng bao quyét dinh Than phién nhanh. D& yéu cau xuc
tién danh gia bén ngoai vé mot Than phién:
e Goicho WellKids by PA Health & Wellness theo s6 1-855-445-1920 (TTY: 711) va
bao cho WellKids by PA Health & Wellness biét quy vi c6 Khiéu nai, hodc
e Guiemail dén WellKids by PA Health & Wellness theo dia chi
CHIPComplaintsandGrievances@pahealthwellness.com, hoac

e Viét don Khi€u nai clia quy vi va glri cho WellKids by PA Health & Wellness qua thu
hoac fax:

1700 Bent Creek Blvd.,
Ste. 200, Mechanicsburg, PA 17050

Fax: 1-844-873-7451

WellKids by PA Health & Wellness sé gifi yéu cau cla quy vi dén S& Bao Hiém
Pennsylvania trong vong 24 gid sau khi nhan.

Tdi C6 Thé Puwgc Nhan Loai Tro Gitip Nao Véi Quy Trinh Khi€u Nai Va Than Phién?

Né&u quy vi can trg gitip ndp don Khi€u nai hoac Than phién, nhan vién ciia WellKids by PA
Health & Wellness sé trg giup quy vi. Ngudi nay ciing cé thé dai dién cho quy vi trong quéa
trinh Khi€u nai hoac Than phién. Quy vi khéng can phai tra tién dé dugc nhan vién trg gidp.
Nhan vién nay sé khéng tham gia vao bat ky quyét dinh nao vé Khi€u nai hodc Than phién
clla guy Vi.
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Quy vi cling c6 thé yéu cau mot thanh vién gia dinh, ban bé, luat su hodc ngudi khéac giup
quy vi ndp don Khiéu nai hodc Than phién. Ngudi nay cling c6 thé gitip néu quy vi quyét dinh
mudn tham gia xem xét Khi€u nai hodc Than phién.

Néu quy vi quyét dinh d& mot ngudi nao doé dai dién hoac hanh dong thay cho quy vi, hay
théng bao cho WellKids by PA Health & Wellness bang van ban vé tén va cach WellKids
by PA Health & Wellness c6 thé lién lac ngudi dé.

Quy vi hodc ngudi quy vi chon lam dai dién c6 thé yéu cau WellKids by PA Health &
Wellness xem béat ky thong tin nao ma WellKids by PA Health & Wellness c6 vé van dé ma
quy vi da nép don Khiéu nai hodc Than phién mién phi.

Quy vi c6 thé goi dén s6 dién thoai mién phi ciia WellKids by PA Health & Wellness theo
s0 1-855-445-1920 (TTY: 711) néu can trg gilip hodc c6 cau hoi vé Khi€u nai va Than phién,
quy vi c6 thé lién hé véi van phong ho tro phap ly tai dia phuong clia minh theo s6
1-800-274-3258 hoac goi cho Dy An LuatYTé Pennsylvania theo s6 1-800-274-3258.

Nhirng Ngudi St Dung Ngon Ngi¥ Chinh Khang Phai La Tiéng Anh

Né&u quy vi yéu cau dich vu ngbn nglt, WellKids by PA Health & Wellness sé cung cap cac
dich vu mién phi.

Nguwoi Khuyét Tat

WellKids by PA Health & Wellness sé cung cap cho ngudi khuyét tat tro giup sau day trong
viéc trinh bay Khiéu nai hodc Than phién mién phi, néu can. Trg gilip nay bao géom:

e Cungcép théng dich vién ngdn nglr ky hiéu.

e Cung cap thong tin do WellKids by PA Health & Wellness gui tai danh gia Khi€u nai
ho&c Than phién & dinh dang khac. Phién ban dinh dang thay thé sé dugc cung cép
cho quy vi trudc khi danh gia.

e Cung cép cho ngudi trg gitp ban sao va théng tin trinh bay.
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Statement of Non-Discrimination

PA Health & Wellness complies with applicable federal civil rights laws and does not discriminate

on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex,
gender, gender identity or expression, or sexual orientation. PA Health & Wellness does not exclude
people or treat them differently because of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

PA Health & Wellness:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
+ Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-855-445-1920 (TTY 711).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income, status, program participation,
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental
handicap, you can file a grievance with:

1557 Coordinator The Bureau of Equal Opportunity

PA Health & Wellness Room 223, Health and Welfare Building
1700 Bent Creek Blvd. Ste. 200 P.O. Box 2675

Mechanicsburg, PA 17050 Harrisburg, PA 17105-2675

(833) 236-9679 (TTY 711) Phone: (717) 787-1127, TTY/PA Relay 711
Fax: 844-747-0599 Fax: (717) 772-4366
CHIPComplaintsandGrievances@PAHealth\Wellness.com Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https./focrportal.hhs.gov/ocr/portalfobby.jsf, or by mail, phone, or email at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW.

Room 509F, HHH Building,

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at https.//iwww.hhs.gov/ocr/complaints/index.htmi.

This notice is available at PA Health & Wellness website:
https://www.pahealthwellness.com/members/chip/member-resources/nondiscrimination-notice. html

WellKids by PA Health & Wellness + 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17030
1-855-445-1920 (TTY 711) « www.PAWellKids.com
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-855-445-1920
(TTY: 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al
1-855-445-1920 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin

R AR ER s BATR G A ERME T B IR SS . AT S IR AL A R L
HAHR %5, PALRE RO E S . EUE 1-855-445-1920 711
ol B R AR 5 RO

Nepali

g 4l duls . TRl U die, 0 Y duTseh! aMil [+ 3ed HIfte TgRidl Ydlg Iudisy
T | TG IEREAIMAGRIUT T 3 gad Werad  daige [ e Suasu 5_ |

1-RE6:4EXKRRATTYY 1 ZKHEKTRIoT] TP TH{GRTHT SRRITToEp AT SRR 11 81"

Russian

BHUMAHWE: Ecnu Bbl roBOpWUTe Ha PYCCKUI, BaM AOCTYMHbBI GecnnaTHble YCIyru
A3bIKOBOW Nogaepkkn. CooTBETCTBYIOLME BCNIOMOraTenbHbIe cpeacTBa U YCryri no
npeAocTaBnNeHUIO MHpopPMaLUK B AOCTYMHLIX chopMaTax TakxKe npeaocTaBATCS
BecnnaTtHo. MNo3BoHUTe no TenedoHy 1-855-445-1920 (TTY: 711) unn

obpaTuTech K CBOEMY NOCTaBLUWUKY YCIyT.

Arabic
duilie ladd g Baclue Jilag 240 L Aladl & gall) sac Luuadl cilans S b g3t cdy yal) Aadlf Caati g 13 1
Sl f A e ealt Blass (] O gea sl oS Slisatiy Silaslaall o g3
Ml adie

Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan fdma aksesib yo
disponib gratis tou. Rele nan 1-855-445-1920 (TTY: 711) founisé w la.

WellKids by P Hesithedbisline sa 20015614 Besk BivackBlydoduiter2oisMeghemicalsarg, PA 17050
1N535%261651920r(TTDD 711) « witiipraRéiellilides cotm



+"% pa health
Y &wellness.

Viethamese

LLPU Y: Néu ban noi tiéng Viét, chlng t6i cung cép mién ph| cac dich vu hé tro ngon ngur.
Cac hé tro dich vu _phu hop dé cung cép thong tin theo cac dinh dang dé tlep can cling
dwoc cung cp mién phi. Vui long goi theo s6 1-855-445-1920 Nguditkimayét tat:
KEYoX L) hbdé triradlfioi ¢ ogardd ung ¢&A plidicl v e kdddar.

Ukrainian

YBATA: AKWo BN pO3MOBIAETE YKpaiHCbKa MOBa, BaM AOCTYNHI 0€3KOWTOBHI MOBHI
nocnyri. BignosigHi AonoMiXHi 3acobu Ta nocnyr AnAa HagaHHA iHdopmauii y AOCTYNHUX
chopmaTax Takox AocTynHi 6e3koToBHO. 3aTenedoHynTe 3a Homepom 1-BlbrddGx k&0
(TTY: T abo-30eq@HaB0A380 (HIUEC TIQOTARBBMLAAEARY A TBHMKA » .

Chinese; Cantonese

AR HRAEER] ] R BUA e R B S RS - AR B R E E RV EE
TEBER - DR E LR - 3550& 1-855-445-1920 (TTY: 711)
ERHLIR R e

Portuguese

ATENCAO: Se vocé fala fostriridinmeaiyisowiges gratuite @ dsistésisi@ tioiguisticastica
estdo disponiveis para vocé. Auxilios e servicos auxiliares apropriados para fornecer
informac¢des em formatos acessiveis também estado disponiveis gratuitamente. Ligue para
1-855-445-1920 (TTY: 711) ou fale com seu provedor.

Bengali

TCAICAT A= T AR e I SIRe WA G5 [{RATYC O 1 =l
AT THNTF ICTCZ | SCHHCIN FIWIEG OUF AR Gl SHNIS AZTH
SECFIer (s ARTIAME [RETYED SoeTs 00T | 1-855-445-1920 (TTY: 711)
NS o] PP~ WA AN ARFPIND AL FAT I |

French

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-855-445-1920 (TTY: 711) ou parlez a votre fournisseur.

WellKids by P Hesithedibisliness 70015612 Besak RveskBivdobaiteniilshleghanicsisarg, PA 17050
118305250681 926r(TTD0 711) « iR éoialislines cotim
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Cambodian

wHwaGaenma: uasidgnSunw manigs iun /g S Swanan
HEARIGATISUENUHAY 38w XN /gls uth /g ws wygiy]
SHAMIGUN A SMUSUHIS UMGGUIDEIt S SHIGINCNS
IENWHRSAMIGRHEIRM Wginisi 1-855-445-1920 (TTY: 711)
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Korean
9| E MESIA|lE B2 = 20 X & MHAE 0|23t &= Qg LCH O &
HEotEx V|7 8l ME| AR B2 E XS & LT

Gujarati

wllot UL 21 A 9 ell tlledell &l dl Hgc elrritsla Aslalell Al dMIRL 12 Gudoy
8. 2loa BRI ustal wal AsARue shileul 1Bl Y3 wsen 1ol Aol uet (Aot
HER Guetod, 8. 1-855-445-1920 (TTY: 711) UR slet 5 AUl AHIRL YELAL A8 alld 5L,

WellKids by PA Health & Wellness + 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17030
1-855-445-1920 (TTY 711) + www.PAWellKids.com
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Td chirc cham séc duoc quan ly cé thé khdng bao tra tat ca cac chi
phiy té€ cho quy vi. Poc ky Sé tay Thanh vién dé xac dinh dichvuy té
nao dwoc bao tra. Goi 1-855-445-1920 (TTY: 711).
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