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Community HealthChoices= Pennsylvaniall 2| X[&(MA) 22| & dlg T2 o2,
Hol0lls &H AZa2 o=t &) & AdlA & XJ(LTSS)01 2 E LICH
Pennsylvania Atz = X| 2(DHS)2l OLTL(Office of Long-Term Living)Ol Community
HealthChoices2l &Ml A2 42| GlEH 1t LTSSE =& LICL 018 AHIAE
Community HealthChoices #¢c|& & & J|2(CHC-MCO)2 Soli MIE=&LICH s 42
MBIA= DHS2 Hal 242 2 &2 48 X2 MBI A(OMHSAS)IE 2 =0t= daE 242
22l &g J|2H(BH-MCO)S Soll MBS LICH &8s A2 AEIAN OIS XA a2
98HIOIXIE &G AIL.

PA Health & Wellness )2 &Y

PA Health & Wellness= Community HealthChoices 2 PA Health & Wellness 2|
HAX Helz2s et LICH X9 & XISAte] D18 el AAE Soll Pennsylvania
FOHA LEO o7 MHIAE HE0H)| fo &8 & PA Health & Wellness= 22| &
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folo 2 HA2 XSG HolA 2EQ 2|8 MEIAE MZot= X0l &0l SHy
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Herolg HEAHAIE 2 28z 24 UERIE BRotd JUSLILCH
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IMPORTANT CONTACT INFORMATION PA Health & Wellness Address:

pa health :’?mf]'Pa"t Participant Services: 1-844-626-6813 l?\h Bent o ?r. ”\ﬂ] \r) 200
&wellness

EDI/EFT/ERA please visit
Provider Resources at
PAHealthwellness.com

Name: <First Last App>

DOB: <00/00/0000> z;sm 003858
MEDICAID ID#: ©X00000000000 CN MA
e RXGRP 2FBA

PCP Phone OOXKXXRXXXX>
PCP Address: <Street Name>
<City, State ZIP>

Effective Date:
<mm/ad/yyyy>

.
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I www.ConnectEBT,com 1529.PAEBTDS |

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE
FOR CIVIL ACTION AND/OR CRIMINAL PROSECUTION

Do Not Write PIN On Card

| KEYLINE IS FPO. |

/W pennsylvania ACCESS\

NAME: Individual Name
ID #: 987654321

CARD ISSUE #: 0123456789

/PENNSYLVANIA ACCESS CARD \

Commonwealth of Pennsylvania, Department of Human Services

MISUSE OR ABUSE OF THIS CARD MAY MAKE YOU LIABLE FOR
CIVIL ACTION AND/OR CRIMINAL PROSECUTION

To Report Fraud and Abuse Call: 1-800-932-0582

Return Postage Guaranteed. If found, drop in nearest United States Mail
Box. Return to Department of Human Services, Harrisburg, PA 17105.

NOTE: Even if you or people you are financially responsible for do not
obtain services using your ACCESS Card, benefit payments could be
made on your behalf or their behalf. If you fail to report changes timely,

Kyuu may be required to repay these benefits. /

9| 12D 20| THRHAM U A2MO2 OIME EM =S o2 NIRS AT ABE £
QUL LICH 0l IS = &2 XIR0ILH SNAP G2 X 8= Db XKEE 0/218 dleis

SEXICH MICH==DF Ot JH AH)OINHI 2= & LILH.
PA Health & Wellness ID = £ %‘% (CH Dt Xl Community HealthChoicesE Sl &=
Olz AMHIAE ?IoiA= ACCESS £ = EBT It E AFE0HAAIL.
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Assistance Office/ = A BHA THAE EE2&= 0l
COMPASS 1-800-451-5886(TTY/TTD) s =20 27H 0| X2
£= Z XS AIR
www.compass.state.pa.us
EEi
AOLEEE myCOMPASS PA
_C.'_t”o' OH
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PA MEDI
(Pennsylvania
Medicare
Education and

1-800-783-7067

Decision Insight),

Department of

Aging

ot 8 &0t 1-844-824-3655(TTY: 711)
/\Ijl A MElA= 1-877-881-6388

28 A

= SF2LMW L3Ol 2t8t A2 oY KIS

Childline

Il 20l S2loH AL, At
& 2B = www.aging.pa.gov/aging-

services/Pages/Ombudsman.aspx Ml A

3t Lt PA Department of Aging

(717-783-8975)01l & 51504
20|51 AL
1-800-490-8505

JIEF & 3}

County Assistance Office
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Adams

800-632-9063

800-632-9063

Allegheny

412-350-4476

888-547-6287

Armstrong

724-548-3408

800-468-7771

Beaver

724-375-2895

800-262-0343

Bedford

814-643-9484

Berks

610-921-2361

800-383-2278

Blair

814-695-3500

800-458-5552

Bradford

570-888-7330

800-242-3484

Bucks

215-794-5554

888-795-0740

Butler

724-431-3692

866-638-0598

Cambria

814-535-4630

888-647-4814

Cameron

866-282-4968

866-282-4968

Carbon

570-669-6380

800-990-4287

Centre

814-355-6807

Chester

484-696-3854

877-873-8415

Clarion

814-226-7012

800-672-7116

Clearfield

814-765-1551

800-822-2610

Clinton

570-323-7575

800-206-3006

Columbia

800-632-9063

800-632-9063

Crawford

814-333-7090

800-210-6226

Cumberland

800-632-9063

800-632-9063

Dauphin

717-232-9880

800-309-8905

Delaware

610-490-3960

866-450-3766

Elk

866-282-4968

866-282-4968

Erie

814-456-2299

800-323-5579

Fayette

724-628-7433

800-321-7433

Forest

814-927-8266

800-222-1706

Franklin

800-632-9063

800-632-9063

Fulton

717-485-4899

800-999-0478

Greene

724-627-6778

877-360-7433

Huntingdon

814-641-6408

800-817-3383

Indiana

724-463-3235

888-526-6060

Jefferson

814-938-3302

800-648-3381

Juniata

717-242-2277

800-348-2277

Lackawanna

570-963-6482
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Lancaster

717-291-1243

800-892-1122

Lawrence

724-652-5588

888-252-5104

Lebanon

717-273-9328

Lehigh

610-253-8333

888-253-8333

Luzerne

570-288-8420

800-679-4135

Lycoming

570-323-7575

800-222-2468

McKean

866-282-4968

866-282-4968

Mercer

724-662-6222

800-570-6222

Mifflin

717-242-2277

800-348-2277

Monroe

570-839-8210

888-955-6282

Montgomery

215-542-7433

Montour

800-632-9063

800-632-9063

Northampton

610-253-8333

888-253-8333

Northumberland

800-632-9063

800-632-9063

Perry

717-846-7433

800-632-9063

Philadelphia

877-835-7412

877-835-7412

Pike

570-296-3408

866-681-4947

Potter

814-544-7315

800-800-2560

Schuylkill

570-628-1425

888-656-0700

Snyder

800-632-9063

800-632-9063

Somerset

814-445-9628

800-452-0241

Sullivan

570-888-7330

800-242-3484

Susquehanna

570-278-6140

866-278-9332

Tioga

570-569-7330

800-242-3484

Union

800-632-9063

800-632-9063

Venango

814-432-9767

Warren

814-723-1874

877-723-9456

Washington

724-223-8747

800-331-5058

Wayne

570-253-4280

800-662-0780

Westmoreland

724-832-2706

800-242-2706

Wyoming

570-278-6140

866-278-9332

York

717-846-7433

800-632-9063
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It2El NE 2 FA2 HSHBA HS
ADAMS Adams County Assistance Office =M 2Y M3t 1-800-638-6816
225 South Franklin Street M5} 717-334-6241
P.O. Box 4446 A 717-334-4104
Gettysburg, PA 17325-4446 39 A2 @& 8A|~2E 5A|
ALLEGHENY Allegheny County Assistance & ot 412-565-2146
Office Headquarters IH A 412-565-3660
Piatt Place 22 A2k QF 7A 302~2F 54
301 5th Avenue, Suite 470
Pittsburgh, PA 15222
ALLEGHENY Low Income Home Energy &3t 412-562-0330
Assistance Program (LIHEAP) o A 412-565-0107
5947 Penn -
09 A9 OX 2,05
Avenue, 4th Floor Pittsburgh, PA 2T A 28 7A 302~2% 5A
15206
* The entrance is at Kirkwood
Street and North Highland Avenue
ALLEGHENY Alle-Kiski District 909 Industrial AR 2 &3 1-800-622-3527
Blvd New Kensington, PA & 8} 724-339-6800
15068-0132 TH A : 724-339-6850
22 A2 2 7Al 30E~2L= 5Al
ALLEGHENY Institution-Related Eligibility District | & &}: 412-565-5604
(IRED) _ B A 412-565-5074
301 Sth Avenue, Suite 420 22 AIRE QF TAl 302~2% 54l
Pittsburgh, PA 15222
ALLEGHENY Liberty District & 2t: 412-565-2652
332 5th Avenue, Suite 300 IH A 412-565-5088
Pittsburgh, PA 15222
ALLEGHENY Three Rivers District Warner & 2t: 412-565-7755
Center B A 412-565-5198 £ = 5075
3:.32 Fifth Avenue, 2nd Floor 20 A|Zh @F TA| 302~Q = 5A|
Pittsburgh, PA 15222
ALLEGHENY Southeast District & 2t: 412-664-6800 == 6801
220 Sixth Street H A 412-664-5218
McKeesport, PA 15132-2720 290 A2 QF 7A| 302~25 54|
ALLEGHENY Southern District & 3t 412-565-2232
332 Fifth Avenue, Suite 230 D4 A 412-770-3686 & = 412-565-5713
Pittsburgh, PA 15222 22 A2t 2F 7AI 302~2F 54|
ALLEGHENY Greater Pittsburgh East District & 2t: 412-645-7400 £ = 7401
5947 Penn Avenue IH A 412-365-2821
Pittsburgh, PA 15206-3844 29 AI2H QF 7A| 302~25 5A
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ARMSTRONG

Armstrong County Assistance
Office 1280 North Water Street
Kittanning, PA 16201-0898

=4 2 M3t 1-800-424-5235
&3t 724-543-1651

LIHEAP 724-543-6076

& = 800-543-5105

N A1 724-548-0274

22 A2 28 7Al 302~2 = 5A

108 Woody Dr.
Butler, PA 16001-5692

BEAVER Beaver County Assistance Office =4k 28 &3 1-800-653-3129
171 Virginia Avenue M3} 724-773-7300
P. O. Box 349 LIHEAP 724-773-7495
Rochester, PA 15074-0349 IH A 724-773-7859
22 A 2LV TA~2F 5A
BEDFORD Bedford County Assistance Office =& 2 E &3t 1-800-542-8584
150 North Street & 3t 814-623-6127
Bedford, PA 15522-1040 LIHEAP 814-624-4072
A 814-623-7310
22 A 2B TA~2F 5A]
BERKS Berks County Assistance Office =4&AH 2 &3t 1-866-215-3912
Reading State Office Building 625 X3} 6810-736-4211
Cherry Street LIHEAP 610-736-4228
Reading, PA 19602-1188 = 866-215-3911
A 610-736-4004
22 A2 28 BAI~2F 5A]
BLAIR Blair County Assistance Office AR 2Y M3 1-866-812-3341
1100 Green Avenue LIHEAP 814-946-7365
Altoona, PA 16601-3440 A 814-941-6813
22 A2 QT 7Al 302~2F 5A|
BRADFORD Bradford County Assistance Office | #=4lAF £ & & §}: 1-800-542-3938
1 Elizabeth Street, Suite 4 & 3l 570-265-9186
P.O. Box 398 A 570-265-3061
Towanda, PA 18848-0398 20 A2t QF A~ S 5A|
BUCKS Bucks County Assistance Office & ot 215-781-3300
1214 Veterans Highway AR 22 &3l 1-800-362-1291
Bristol, PA 19007-2593 LIHEAP 215-781-3393
£ = 1-800-616-6481
A 215-781-3438
22 A2k 28 BAI~2F 5A]
BUTLER Butler County Assistance Office £ &3t 1-866-256-0093

NS
1 724-284-8844
724-284-8833

A2t @& TAI 302~2F 5A|

TR
0 |> e
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CAMBRIA

Cambria County Assistance Office
625 Main Street
Johnstown, PA 15901-1678

=0 Y M3t 1-877-315-0389
&3t 814-533-2491

LIHEAP 814-533-2253

IHA: 814-533-2214

D2 Al2H QA TAI~LZ 5A

1025 Leonard Street
Clearfield, PA 16830

CAMERON Cameron County Assistance Office | =&l X} 2 & & §}: 1-877-855-1824
411 Chestnut Street &3l 814-486-3757
P.O. Box 71 LIHEAP 814-486-1206
Emporium, PA 15834-0071 J__%H A - 814-486-1379
22 A2 28 8Al 30E~2F 5A
CARBON Carbon County Assistance Office =X 2 &3 1-800-314-0963
101 Lehigh Drive & 3 610-577-9020
Lehighton, PA 18235 LIHEAP(& 2) 610-577-9073
LIHEAP(% J1) 866-410-2093
A 610-577-9043
22 A2k 2T 7Al 30E~2LF 5A
CENTRE Centre County Assistance Office =& 2E &3t 1-800-355-6024
2580 Park Center Boulevard State | & 5}: 814-863-6571
College, PA 16801-3005 LIHEAP: 814-861-1955
A 814-689-1356
22 A2 2V 7Al 302~2LF 5A
CHESTER Chester County Assistance Office =X 25 &3t 1-888-814-4698
100 James Buchanan Drive N 3} 610-466-1000
Thorndale, PA 19372-1132 LIHEAP 610-466-1042
A 610-466-1130
22 A2k 28 BAI~2F 5A]
CLARION Clarion County Assistance Office =4I 28 &3t 1-800-253-3488
71 Lincoln Drive X 5}: 814-226-1700
Clarion, PA 16214-3861 LIHEAP 814-226-1780
A 814-226-1794
22 A2k 28 BAI~2F 5A]
CLEARFIELD Clearfield County Assistance Office | =&l Xt 2& & 3}: 1-800-521-9218

& 5t 814-765-7591

LIHEAP 814-765-0684

& = 800-862-8941

M A: 814-765-0802

22 A2 28 7Al 302~2 = 5A

e
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145 Race Street
P.O.Box F
Ridgway, PA 15853-0327

CLINTON Clinton County Assistance Office =& X 2 &3 1-800-820-4159
300 Bellefonte Avenue, &3t 570-748-2971
Suite 101 T A: 570-893-2973
Lock Haven, PA 17745-1929 20 A|Zh @F TA| 302~Q = 5A|
COLUMBIA Columbia County Assistance Office | =4AIX} 2& &3} 1-877-211-1322
27 East Seventh Street &3} 570-387-4200
P.O. Box 628 LIHEAP 570-387-4232
Bloomsburg, PA 17815-0628 20 A2 QF A~ 5 BA|
CRAWFORD Crawford County Assistance Office | =&l Xt £ & & 3}: 1-800-527-7861
1084 Water Street &3t 814-333-3400
P.O. Box 1187 LIHEAP 814-333-3400
Meadville, PA 16335-7187 TH A - 814-333-3527
CUMBERLAND Cumberland County Assistance =0T 2Y &3 1-800-269-0173
Office . & 3}: 717-240-2700
Garislo, PA 17015.0300 o2 717-240-2781
arisie, ) 22 AI2h QF TAI~2% 54
DAUPHIN Dauphin County Assistance Office | #=4lX} £& & 35}: 1-800-788-5616
2432 N. 7th Street M3t 717-787-2324
P.O. Box 5959 LIHEAP 717-265-8919
Harrisburg, PA 17110-0959 4 A 717-772-4703
22 A2 2F 8A~2F 5A]
DELAWARE Delaware County Assistance Office | & 3}: 610-447-5500
Headquarters LIHEAP 610-447-3099
701 Crosby Street, A 610-447-5399
Suite A Chester, PA 19013-6099 20 AIZH QF 8A~Q S 5A|
DELAWARE Crosby District & 3t 610-447-5500
701 Crosby Street, Suite A LIHEAP: 610-447-3099
Chester, PA 19013-6099 A 610-447-5399
22 A2k @A BAI~2F 5A]
DELAWARE Darby District 845 Main Street & 3t 610-461-3800
Darby, PA 19023 A 610-461-3900
22 A2 @A BAI~2F 5A]
ELK Elk County Assistance Office =0 X 2 &3 1-800-847-0257

&3t 814-776-1101
LIHEAP 814-772-5215
£ = 814-776-1101
A 814-772-7007

22 A2 28 8Al 302~2F 5A
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100 Prushnok Drive
P.O. Box 720
Punxsutawney, PA 15767-0720

ERIE Erie County Assistance Office =& A R M3} 1-800-635-1014
1316 Holland Street & 3t 814-461-2000
P.O. Box 958 LIHEAP 814-461-2002
Erie, PA 16512-0958 oA 814-461-2294
22 A2 2V 7Al 302~2LF 5A
FAYETTE Fayette County Assistance Office AR 2 &3} 1-877-832-7545
41 West Church Street &3t 724-439-7015
Uniontown, PA 15401-3418 LIHEAP 724-439-7125
B A: 724-439-7002
22 A2k 2T 7Al 30E~2LF 5A
FOREST Forest County Assistance Office =4l A 28 &3t 1-800-876-0645
106 Sherman Street & 3t: 814-755-3552
Tionesta, PA 16353 OH A - 814-755-3420
22 A2 2F 8Al 302~2F 5AI
FRANKLIN Franklin County Assistance Office | =4&lAt 2 & 3}: 1-877-289-9177
620 Norland Avenue &3t 717-264-6121
Chambersburg, PA 17201-4205 LIHEAP 717-262-6579
THA: 717-264-4801
22 Al2h @& BAI~2F 5A|
FULTON Fulton County Assistance Office AR 2 &3 1-800-222-8563
539 Fulton Drive & ot 717-485-3151
McConnellsburg, PA 17233 IHA-717-485-3713
22 A2 2F 8A~2F 5A]
GREENE Greene County Assistance Office =X 25 &3t 1-888-410-5658
108 Greene Plaza, Suite 1 & 2t 724-627-8171
Waynesburg, PA 15370-0950 IH A- 724-627-8096
22 AlZh @ BAI~2F 5A|
HUNTINGDON Huntingdon County Assistance =& 2 &3t 1-800-237-7674
Office X 5}: 814-643-1170
7591 Lake Raystown Shopping LIHEAP 814-643-4098
Center A 814-643-5441
Huntingdon, PA 16652-0398 20 A|Zh @F TA| 302~Q = 5A|
INDIANA Indiana County Assistance Office =& 2 &3 1-800-742-0679
2750 West Pike Road & 3t 724-357-2900
Indiana, PA 15701 LIHEAP 724-357-2918
THA: 724-357-2951
22 A2 LV TA~LF 5A
JEFFERSON Jefferson County Assistance Office | =41k 25 &3t 1-800-242-8214

&3t 814-938-2990

LIHEAP 814-938-1329

IH A 814-938-3842

22 AlZh 28 8AI 30E2~2= 5A|
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Building
10 West Chestnut Street
Hazleton, PA 18201-6409

JUNIATA Juniata County Assistance Office =0T 2 &3 1-800-586-4282
100 Meadow Lane M3t 717-436-2158
P.O. Box 65 A 717-436-5402
Mifflintown, PA 17059-9983 20 A2 O 8A| 302~2 S 5A
LACKAWANNA Lackawanna County Assistance =M RY M3 1-877-431-1887
Office  5t: 570-963-4525
200 Scranton LIHEAP: 570-963-4842
State Office Building o A - 570-963-4843
100 Lackawanna Avenue ;;./\I ol OF TA| 302~9 5 5A|
LANCASTER Lancaster County Assistance &3t 717-299-7411
Office LIHEAP(& 2) 717-299-7543
‘;33 '\ga”‘); gsg;eet LIHEAP(S1 1) 717-299-7543
.0. Box A 500,
Lancaster, PA 17604-4967 ;;'Lz_zgijgif o= A
LAWRENCE Lawrence County Assistance =X 25 &3 1-800-847-4522
Office  5t: 724-656-3000
108 Cascade Galleria LIHEAP 724-656-3021
New Castle, PA 16101-3900 W A - 724-656-3076
22 A2k 2T 7Al 30E~2LF 5A
LEBANON Lebanon County Assistance Office | =&IXt 2& & 3} 1-800-229-3926
625 South Eighth Street M3t 717-270-3600
Lebanon, PA 17042-0870 LIHEAP 717-273-1641
A 717-228-2589
22 A2k @A BAI~2F 5A]
LEHIGH Lehigh County Assistance Office =0T 2Y M3 1-877-223-5956
555 Union Blvd., Suite 3 &3t 610-821-6509
Allentown, PA 18109-3389 A 610-821-6705
22 A2k 2V TAl 302~2LF 5A
LUZERNE Luzerne County Assistance Office | $=4AlXI 2& &3} 1-866-220-9320
Wilkes-Barre District &3t 570-826-2100
205 South Washington Street LIHEAP: 570-826-2041
Wilkes-Barre, PA 18711-3298 LIHEAP($!D1): 570-826-0510
A 570-826-2178
22 A2 2F 7Al 30E~2LF 5A
LUZERNE Hazleton District Center Plaza & 3t 570-459-3800

LIHEAP: 570-459-3834
A 570-459-3931
22 A2 2F 7Al 302~2F 5A

20261 Community HealthChoices 7} 4 A} 31 =5 Bl Z2)
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LYCOMING

Lycoming County Assistance
Office

400 Little League Boulevard
P.O. Box 127
Williamsport, PA 17703-0127

=0 X 2Y M3t 1-877-867-4014
& 3}: 570-327-3300

LIHEAP 570-327-3497

22 A2 28 7Al 302~2F 5Al

497 Church Street
Danville, PA 17821-2217

MCKEAN McKean County Assistance Office | £=4&lXI 2& & 3}: 1-800-822-1108
68 Chestnut Street, Suite B X3l 814-362-4671
Braford, PA 16701-0016 IH A 814-362-4959
22 A2 2 7Al 30E~2LF 5A
MERCER Mercer County Assistance Office =M 2 ™3} 1-800-747-8405
2236 Highland Road M 3} 724-983-5000
Hermitage, PA 16148-2896 LIHEAP 724-983-5022
A 724-983-5706
22 A2 2 7TAl 30E~2LF 5A
MIFFLIN Mifflin County Assistance Office =4I 25 &3 1-800-382-5253
1125 Riverside Drive M3} 717-248-6746
Lewistown, PA 17044-1942 LIHEAP 717-242-6095
A 717-242-6099
22 A2 2 TAl 302~2LF 5Al
MONROE Monroe County Assistance Office =M 2Y M3 1-877-905-1495
1972 W. Main Street, Suite 101 & 3l 570-424-3030
Stroudsburg, PA 18360-0232 LIHEAP 570-424-3517
A 570-424-3915
22 A2 QA 7TAl 302~2LF 5Al
MONTGOMERY Montgomery County Assistance =4I 2 &35t 1-877-398-5571
Office LIHEAP: 610-272-1752
1931 New Hope Street IH A 610-270-1678
Norristown, PA 19401-3191 20 AI2h OF BAI~D S 5A|
MONTGOMERY Pottstown District =& 2 &3 1-800-641-3940
24 Robinson Street M3} 610-327-4280
Pottstown, PA 19464-5584 LIHEAP 610-272-1752
A 610-327-4350
22 A2 @ BAI~2 = 5A|
MONTOUR Montour County Assistance Office | #=4lA 2 & §}: 1-866-596-5944

&3t 570-275-7430

LIHEAP 1-866-410-2093
A 570-275-7433

D2 A2 28 8AI~2F 5A|
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NORTHAMPTON

Northampton County Assistance
Office

201 Larry Holmes Drive
P.O.Box 10
Easton, PA 18044-0010

=& 2 &3k 1-800-349-5122
& 3}: 610-250-1700

LIHEAP 610-250-1785/6

M A: 610-250-1839

22 A2 28 7Al 302~2 = 5A

100 Centre Drive
P.O. Box 280
New Bloomfield, PA 17068-0280

NORTHUMBERLAND | Northumberland County I 2 ™3} 1-800-368-8390
Assistance Office X 5}: 570-988-5900
320 Chestnut Street LIHEAP 570-988-5996
Sunbury, PA 17801 £ = 800-332-8583
A 570-988-5918
22 AlZ2h @& BAI~LF 5A|
PERRY Perry County Assistance Office

=0T 2 M3 1-800-991-1929
&3t 717-582-2127

LIHEAP 717-582-5038

A 717-582-4187

2 Al 28 8Al 302~2 = 5A

PHILADELPHIA

Philadelphia County Assistance
Office

Headquarters
801 Market Street
Philadelphia, PA 19107

&3t 215-560-7226
LIHEAP: 215-560-1583

A 215-560-3214

2F Al2h @8 8AI~2 = 5A|

PHILADELPHIA

Low Income Home Energy
Assistance Program (LIHEAP)

1348 W. Sedgley
Ave.
Philadelphia, PA 19132-2498

LIHEAP: 215-560-1583
LIHEAP  A: 215-560-2260
22 Al2h 28 8AI~2 = 5A|

PHILADELPHIA

Boulevard District
4109 Frankford Avenue
Philadelphia, PA 19124-4508

13}: 215-560-6500
A 215-560-2087
£ A2H @8 BAI~2= 5A|

nJ Jg =

PHILADELPHIA

Chelten District

301 East Chelten Avenue, 1st FlIr.

Philadelphia, PA 19144-5751

: 215-560-5200
: 215-560-5251
A2t @& BAI~2F 5A]

e o
0l e

PHILADELPHIA

Delancey District
5740 Market Street 2nd Floor
Philadelphia, PA 19139-3204

1 3}: 215-560-3700
m A 215-560-2907
22 Al2h 28 8AI~2 = 5A|

\:I pal

f

PHILADELPHIA

Elmwood District
5740 Market Street 1st Floor
Philadelphia, PA 19139-3204

& 3}: 215-560-3800

A 215-560-2065
22 Al 28 8AI~2F 5A|

PHILADELPHIA

Glendale District 5201 Old York
Road

Philadelphia, PA 19141-9943

ﬁ 215-456-5103
S A2 28 BAI~2= 5A|
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PHILADELPHIA

Liberty District
219 East Lehigh Avenue
Philadelphia, PA 19125-1099

5} 215-560-4000
T A 215-560-4065
29 A2 QA 8AI~2E BAl

PHILADELPHIA

Long Term and Independent
Services District

5070 Parkside Avenue
Philadelphia, PA 19131

5} 215-560-5500
A 215-560-1495
22 A2k 2F BAI~2S 5A|

PHILADELPHIA

Ridge/Tioga District
1350 West Sedgley Avenue
Philadelphia, PA 19132-2498

t: 215-560-4900
: 215-560-4938
AZH @& BAI~2= 5A]

l-OII

PHILADELPHIA

Somerset District
2701 N. Broad Street, 2nd Fir.
Philadelphia, PA 19132-2743

: 215-560-5400
: 215-560-5403
A2t @8 BAI~2= 5A]

PHILADELPHIA

South District
1163 S. Broad Street
Philadelphia, PA 19147

: 215-560-4400
: 215-218-4650
Azt @& 8AI~2F 5A|

PHILADELPHIA

Unity District
4111 Frankford Avenue
Philadelphia, PA 19124

: 215-560-6400
: 215-560-2067
Azt @& 8AI~2F 5A]

PHILADELPHIA

West District
5070 Parkside Avenue
Philadelphia, PA 19131-4747

: 215-560-6100
: 215-560-2053
[2h @& BAI~2= 5A

>

re A | U JE e | T JE e | T JE e | T JE e | Ty JE
oz (40 [ fo [ 40 [ dorf 40 [l (4o Il f g

83 Maple Lane
Selinsgrove, PA 17870-1302

PIKE Pike County Assistance Office A 2E M3t 1-866-267-9181
Milford Professional Park Suite 101 : 570-296-6114
10 Buist Road LIHEAP 570-296-6114
Milford, PA 18337 WA 570-296-4183
22 A2 2 8Al 302~2F 5A]
POTTER Potter County Assistance Office =4I 28 &3t 1-800-446-9896
269 Route 6 West, & 3t 814-274-4900
Room 1 DA 814-274-3635
Coudersport, PA 16915-8465 29 AI2H Q& 8A| 302~ 5 5A|
SCHUYLKILL Schuylkill County Assistance Office | =&l Xt 2 & 3}: 1-877-306-5439
2640 Woodglen Road & 2t: 570-621-3000
P.O. Box 1100 LIHEAP 570-621-3072
Pottsville, PA 17901-1341 A 570-624-3334
22 A2 28 8Al 302~2 = 5A
SNYDER Snyder County Assistance Office

=0T 2 M3 1-866-713-8584
&3t 570-374-8126

LIHEAP: 570-372-1721

A 570-374-6347

22 A2 28 7Al 302~2 = 5A
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SOMERSET

Somerset County Assistance
Office 164 Stayrook Street
Somerset, PA 15501

=AML Y M3t 1-800-248-1607
&3t 814-443-3681

LIHEAP 814-443-3683

IHA: 814-445-4352

D2 Al2H QA TAI~LZ 5A

Office
167 North Main Street
Washington, PA 15301-4354

SULLIVAN Sullivan County Assistance Office =0T 2 &3 1-877-265-1681
918 Main Street, & 35}: 570-946-7174
Suite 2 LIHEAP 570-946-7174
P.O. Box 355 o A 570-946-7189
Laporte, PA 18626-0355 22 Al2h Q8 BAI~2E Al
SUSQUEHANNA Susquehanna County Assistance = A 2 M3 1-888-753-6328
Office & 3 570-278-3891
P.O. Box 128 LIHEAP: 1-866-410-2093
Montrose, PA 18801-0128 IH A 570-278-9508
22 A2k 28 8AI~2F 5A]
TIOGA Tioga County Assistance Office =4I 2 &3t 1-800-525-6842
11809 Route 6 & 3t: 570-724-4051
Wellsboro, PA 16901-6764 LIHEAP 570-724-4051
A 570-724-5612
22 A2k 28 8AI~2F 5A]
UNION Union County Assistance Office =8I 2 &3 1-877-628-2003
Suite 300 & 3t: 570-524-2201
1610 Industrial Boulevard LIHEAP 570-522-5274
Lewisburg, PA 17837-1292 IH A+ 570-524-2361
22 A2 2F 7TAl 302~2LF 5A
VENANGO Venango County Assistance Office | =4l X} £ & &3l 1-877-409-2421
530 13th Street & 3}: 814-437-4341/4342
Franklin, PA 16323-0391 LIHEAP 814-437-4354
DA 814-437-4441
22 A2 2F 7TAl 302~2LF 5A
WARREN Warren County Assistance Office =& 2 &3 1-800-403-4043
210 North Drive, & 2t: 814-723-6330
Suite A LIHEAP 814-726-2540
N. Warren, PA 16365 IH A - 814-726-1565
22 A2k @A BAI~2F 5A]
WASHINGTON Washington County Assistance

=0T R M3 1-800-835-9720
&3t 724-223-4300

LIHEAP 724-223-5246

N A1 724-223-4675

22 A2 28 7Al 302~2 = 5A

e
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WASHINGTON Valley District =& 2 &3t 1-800-392-6932
595 Galiffa Drive & ot 724-379-1500
P.O. Box 592 LIHEAP 724-379-1549
Donora, PA 15033-0592 IH A+ 724-379-1572
22 A2 @F 7Al 302~2F 5A
WAYNE Wayne County Assistance Office =X 28 &3t 1-877-879-5267
107 8th Street, &3t 570-253-7100
2nd Floor LIHEAP 570-253-7118
P.O. Box 229 A 570-253-7374
Honesdale, PA 18431-0229 22 Al2H @& 8A| 302~ F 5A|
WESTMORELAND Westmoreland County Assistance | ==& X 25 &3t 1-800-905-5413
Office - Main Office LIHEAP 724-832-5524
587 Sells Lane T A 724-832-5202
Greensburg, PA 15601-4493 22 AI2H QW TAI~Q5 5A|
WESTMORELAND Donora/Valley District =4I 28 &3t 1-800-238-9094
595 Galiffa Drive &3t 724-379-1500
P.O. Box 592 LIHEAP 724-832-5524
Donora, PA 15033-0592 YA 724-379-1572
22 A2 QA TAI~LEF 5A|
WESTMORELAND Alle-Kiski District AR 2 &3 1-800-622-3527
909 Industrial Boulevard & 3t 724-339-6800
New Kensington, PA 15068-0132 LIHEAP 724-832-5524
A1 724-339-6850
22 A2 LV TA~2F 5A
WYOMING Wyoming County Assistance Office | =41 X £& &3} 1-877-699-3312
608 Hunter Highway, Suite 6 & 3t 570-836-5171
P.O. Box 490 LIHEAP: 570-836-5171
Tunkhannock, PA 18657-0490 IH A - 570-996-4141
22 A2 2 BAI~2 = 5A|
YORK York County Assistance Office &2k 717-771-1100
130 N. Duke Street =& 2 E &3t 800-991-0929
P.O. Box 15041 LIHEAP: 1-800-991-0929
York, PA 17405-7041 DHA-T717-771-1261
22 A2 @ BAI~2 = 5A|

Wellcare Dual Access= Medicare 0| & A2 EE

o=

A0 U= Al =2 28 Medicare S I LICH W
(@]

HealthCh0|ces =i 2|0l MedicareE 2R 8 JH XD}
s It HEE HE86
I o2 It ELICH & XH Wellcare Dual Access
OlLIH KHAIEH LHEs 210 4 9 AlH Wellcare.PAHealthWellness.com=

PO4 XtAlet LHES &I Al2. D-SNP

o]l

Sol= JIY X H=L,
Icare Dual Access(il XIS

7 =2l Wellcare Dual Access
ellcare Dual Access= Community
ol2g %= JSLICH A+ 2 Medicare

ot) Ct2 Medicare EHS HEHG

=S 2

http ://wellcare.pahealthwellness.com/plan-benefit-materials.html £ 0| Sol&I Al 2.
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http://www.wellcare.pahealthwellness.com/
https://wellcare.pahealthwellness.com/plan-benefit-materials.html

PA Health & Wellness= 0| &t
=g = QAQLIEP CStPAH
DVD bS] XP %ﬁ' Z

EFEZ ENH 0 AH0=Z
E UA3, XA, 2 =M,
MBlASl &= E= Ol of O
c & At Al A(1-844-626-6813
(TTY: 711))01| % S8+ JI22 2Fst AF
SO A0 T P

t PA Health & Wellness= 7ot @ E 2oL OIGHSHAl 2ok HLE & 2 IFOHJ}

CC St

ANLL EJ| 01242 ZR 0|12 2312 Eatst SAXE MIZELICH 01248 MHIA

L22 HEILICL SAXI Qs AL YK /dljlﬁ(1 -844-626-6813(TTY: 711))01|
HEt5le LK MHIADN JIUXIS QPE E556ts S Mﬁul*gwjﬂ/\lﬁ
CEILCHLTTY MUlAC 22 M2 BI5(7T11)2 SOISIAIAID. DI R 4312 ALE5H0]
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Clinton
Columbia
Crawford
Cumberland
Dauphin
Delaware
Elk

Erie
Fayette
Forest
Franklin
Fulton
Greene
Huntingdon
Indiana
Jefferson
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Lehigh
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Lycoming
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Statement of Non-Discrimination

PA Health & Wellness complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and gender identity). PA Health & Wellness does not discriminate on the basis of race, color, creed,
sex, religion, age, national origin, ancestry, marital status, sexual orientation, gender identity,
language, Medical Assistance (MA) status, income status, program participation, health status,
disease or pre-existing condition, anticipated need for healthcare or physical or mental handicap.

PA Health & Wellness:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income, status, program participation,
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental
handicap, you can file a grievance with:

1557 Coordinator The Bureau of Equal Opportunity

PA Health & Wellness Room 223, Health and Welfare Building
1700 Bent Creek Blvd. Ste. 200 P.O. Box 2675

Mechanicsburg, PA 17050 Harrisburg, PA 17105-2675

(833) 236-9679 (TTY 711) Phone: (717) 787-1127, TTY/PA Relay 711
Fax: 866-388-1769 Fax: (717) 772-4366
PHWComplaintsandGrievances@PaHealthWellness.com Email: RA-PWBEOAO@ pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https.//ocrportal. hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW.

Room 509F, HHH Building,

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hffps.//www.hhs.qovocr/complaints/index.htm.
This notice is available at PA Health & Wellness website: https:/www. pahealfthwellness.com/non-
discrimination-notice. htm/.

PA Health & Wellness » 1700 Bent Creek Bivd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-844-626-6813
(TTY: 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingliistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al

1-844-626-6813 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin

HE: WREH P, BATE B NERBEES RS . BRI aHRE YN T
EMARS, LLTCREREE RS E. FdH 1-844-626-6813 (LA H i4: 711)
B ER S R TR RS

Nepali

SIERIEE m%aura‘ﬁm?ﬁurm a?lc«j,@-@ U TSP aﬁﬁww HEIIdT HaTg= Jucied
B Tg9aNY S ATeSHl STHBRI WaH T+ SUgad Jerad] EREIES uﬁﬁwwwl
1-844-626-6813 (TTY: 711) HI W TG T U HeFHINT BT e

Russian

BHUMAHWE: Ecnu Bbl roBopuTe Ha pycCKUiA, BamM JOCTYMNHbI DecnnaTHble ycrnyri
A3bIKOBOW nogaepxkn. CooTBETCTBYIOLLME BCOMOraTenbHble cpeJcTBa 1 YCIyr no
npeaoctaBneHunio nHdopmaLmmn B 4OCTYNHbIX hopmaTtax Takke npejocTaBnaoTcs
6ecnnatHo. [No3BoHuTe no TenedoHy 1-844-626-6813 (TTY: 711) nnn

obpaTuTechb K CBOEMy NOCTaBLUWKY YCIyT.

Arabic

Aaalie Clead 5 5acline Jili s 558 LS Anilaall &y palll Soc Lol Ciload T 3 gt gy yolt Aall Canats Coi D) r4pats
usd o (TTY: 711) 1-844-626-6813 A0 e Juadl Ulae Ll J pn M (S0 ity cila sl 8 53
il pia
Haitian Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou lang ou

pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan 1-844-626-6813 (TTY: 711) founisé w la.

PA Health & Wellness » 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.paheaithwellness.com
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Viethamese

LUU Y: Néu ban néi tiéng Viét, chuing téi cung cap mién phi cac dich vu hd tro ngén ngte.
Cac hd tro dich vu phtt hop dé cung cap théng tin theo cac dinh dang dé tiép can ciing
dwoc cung cap mién phi. Vui long goi theo sb 1-844-626-6813 (Ngwoi khuyét tat:

(TTY: 711) hodc trao doi véi nguwdi cung cap dich vy clia ban.

Ukrainian

YBATA: Ao B1 po3mMoBrseTe ykpaiHCbka MOBa, BaM AOCTYNHI 0€3KOLUTOBHI MOBHI
nocnyrn. BignoBigHi AonomikHi 3acobum Ta nocnyrn Ang HagaHHga iHopmaLii y AOCTYMHUX
chopmaTax Takox AOCTyNHi 6e3koluToBHO. 3aTenedoHyinTe 3a Homepom 1-844-626-6813
(TTY: 711) abo 3BepHITLCA A0 CBOTO NnocravyarnbHUKa».

Chinese; Cantonese

ER ORGSR 0 KO MR TRERESRSHBIRS - el LB RAEENIEE)
TEERY - DURREEREIEM &R - SEE0E 1-844-626-6813 (TTY: 711)
SER AR S -

Portuguese

ATENCAO: Se vocé fala Portugués, servigos gratuitos de assisténcia linguistica

estao disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer
informagdes em formatos acessiveis também estao disponiveis gratuitamente. Ligue para
1-844-626-6813 (TTY: 711) ou fale com seu provedor.

Bengali

WSy ;9 e quse Irew Ot SR O [RATets orar sTErEe
HfITITM SieTer ICACR | SCIATIIST FIATE BT AT Gy BT ST2TP
SErHIfoTer g9 NRITTNMS RATYCAr Soieah ICACR | 1-844-626-6813 (TTY: 711)
THF ] PP WA AN VDI S BT I |

French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-844-626-6813 (TTY: 711) ou parlez a votre fournisseur.

PA Health & Wellness » 1700 Bent Creek Blvd.,, Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.pahealthwellness.com
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Cambodian

pUwRGSHsMND: [UasSIOgsSuN AMania/ N sy oSS WM an
SASOIYATISUENULAY NSW SWUIINS/YIR UM MIS WS adidg]
HUMINUASADSMNUSEIIRNMGEUYDENAITN S SMGINTS
NS A A S IYNETRN wWiigianisi 1-844-626-6813 (TTY: 711)
YSuNWis M S 4 A NUIINIURTH /Y

T 'CE;#CH £ A8SH = 4% 7= YO X| & MH|AE 0|85 Pé - S?ié“-l—l':h 0|&
PSE=ko

Gujarati

20l UL: %l AR 9ol allctell &l cll Mgt eietslaL AstaAcl At ARl M Gucey
0. 2002 AUEBAI] el wa AsAR A gilerl 1Al YRl wsat Hizoll Acud wal (Qst
HEA BUAGU B, 1-844-626-6813 (TTY: 711) UR SIEt 3 MUl AHIRL YELCAL AU clict 82,

PA Health & Wellness » 1700 Bent Creek Bivd., Suite 200, Mechanicsburg, PA 17050
1-844-626-6813 (TTY/TDD 711) » www.paheaithwellness.com
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