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Thank you for your participation in the Allwell from PA Health & Wellness network. We appreciate your
partnership as we achieve our shared goal of delivering quality, accessible, and affordable healthcare to
our members.

We routinely look for ways to improve our operations and create efficiencies that align to industry best
practices and make it easier for providers to do business with us. To that end, we are reaching out to
share an exciting new way to easily submit Medicare Part D vaccine claims to us: TransactRx.

TransactRx is a web-based claims clearinghouse platform that makes it simple to submit these vaccine
claims and quickly receive reimbursement. It allows providers to easily bill Medicare, Medicaid and
health plans like Allwell from PA Health & Wellness — and it is capable of processing both benefit and
standard professional medical claims. Built-in coding and billing rules allow providers to submit
accurately coded claims without any special training. It can also help providers quickly determine
important billing factors such as:

o Whether a patient has Medicare Part D coverage

e Which Part D plan to bill

e The patient’s financial responsibility for a specific vaccine
e Reimbursement amount

After submitting a claim via TransactRx, providers can verify acceptance of the claim, check the status of
payment, and view reports to track and manage claims and payments.

Provider enrollment with TransactRx is free and simple and can be completed online
https://portal.mytransactrx.com/ws_enroll/. Enroliment typically takes 48 hours or less. Once the
enrollment process is complete, you can start submitting Medicare Part D claims for vaccines to Allwell
from PA Health & Wellness via its platform.

We believe this new tool will be highly beneficial, and look forward to continuing to improve our
business operations with you. As always, please contact our Provider Services team with any questions
you may have at HMO: 1-855-766-1456, HMO SNP: 1-866-330-9368, TTY: 711.

Sincerely,

Allwell from PA Health & Wellness
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