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Personal Assistance Services (PAS)

——— DID YOU KNOW?

You Keep Your PAS Hours When You Work

Personal Assistance Services support your activities of daily living (ADLs). When you work,
those needs do not go away. Neither does the support to help you meet those needs.

What might change?
- Time of day the service takes place due to your work schedule

- Needs changed due to now being in a work setting
(Example: Employer’s restroom is difficult for you to
use, so PAS or other support may be needed.)

Want more control over your PAS?
Ask your Service Coordinator about Participant Directed Options

https://www.pahealthwellness.com/members/ltss/member-
resources/FinancialManagementServicesFAQs.html

Some ways PAS support PHW Participants
who work or are seeking work:

- Restroom needs during work shift
- Getting ready for the day

- After work ADL like bathing

- Balance support at work (mobility)
- Catheter change needs

- Meal planning for work lunches

- Reminders to take medications

1-844-696-6813 (TTY 7-|-|) Your managed care plan may n.oF cover all your health
care expenses. Read your Participant handbook carefully

PAHealthWellness.com to determine which health care services are covered.




It is possible that your place of employment
does not have the same access or support
that you do at home. This is when a job
coach can help you with the conversation
with your employer.

They can also help explore what may

be possible, including but not limited to
assistive technology, such as installation
of a grab bar in the bathroom or bringing
your PAS worker for any ADL needs during
your work shift.

, Have questions about working?

Ask your Service Coordinator. Call Participant Services at 1-844-626-6813 (TTY: 711),
or email Employment@PAHealthWellness.com

Learn more about PAS in the Workplace:
https://www.dol.gov/agencies/odep/program-areas/employment-supports/personal-assistance-services

ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available
free of charge. Call 1-844-626-6813 (TTY: 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion
en formatos accesibles. Llame al 1-844-626-6813 (TTY: 711) o hable con su proveedor.
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PA Health & Wellness complies with applicable federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender identity

or expression, or sexual orientation.
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