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Your insurance plan and the Pennsylvania Office of Long Term Living want you and the
people you care about to stay safe and healthy in case of an outbreak of illness in your
community. Making a plan can help you do that. Here is what you can do:

Make a backup plan. Meet with family, friends, and neighbors to talk about what to
do if there is an outbreak of illness in your community. Make sure the plan includes
who can be with you in case the people who normally help or take care of you cannot
or if a service you normally get has to stop.

Talk to your Service Coordinator. Your Service Coordinator can work with you to
make your backup plan, make an emergency contact list, and make a list of how and
where you can get help if you need it.

Make an emergency contact list. Emergency contacts can include your Service
Coordinator, your health insurance company, family, friends, neighbors, and health
care workers.

Use healthy habits now.

« Stay away from people who are sick.

« Stay home when you are sick, except to get medical care.

« Cover your coughs and sneezes with a tissue.

« Clean surfaces and things you touch every day using detergent and water.

« Wash your hands often with soap and water for at least 20 seconds, especially after
going to the bathroom; before eating; and after blowing your nose, coughing, or
sneezing. If soap and water are not available, use a hand sanitizer that contains at
least 60% alcohol. Always wash your hands with soap and water if you see dirt on
them.

Questions? If you have any questions, please call our Participant Services Department at 844-
626-6813. TTY users, please call 844-349-8916. You can call at any time.



Statement of Non-Discrimination

PA Health & Wellness complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Pennsylvania Health & Wellness does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

PA Health & Wellness:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY/TDD 1-844-349-
8916).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Grievance and Appeals Coordinator, PA Health & Wellness, 300 Corporate Center Drive, Camp
Hill, PA 17011, 1-844-626-6813 (TTY/TDD 1-844-349-8916), Fax 1-844-706-7719.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, PA
Health & Wellness is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC 2020

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ENGLISH

If you, or someone you’re helping, has questions about
Pennsylvania Health & Wellness, you have the right to get help
and information in your language at no cost. To talk to an
interpreter, call 1-844-626-6813 (TTY/TDD 1-844-349-8916) .

SPANISH

Si usted, o alguien a quien estd ayudando, tiene preguntas
acerca de Pennsylvania Health & Wellness, tiene derecho a
obtener ayuda e informacién en su idioma sin costo alguno.
Para hablar con un intérprete, llame al 1-844-626-6813
(TTY/TDD 1-844-349-8916) .

CHINESE

WRE, EEIEEWINE S, A#IA Pennsylvania Health & Wellness
JTH R, A RER) G B DU B BERE A BB B AN S . BB A B B RS,
SERYERL 1-844-626-6813 (TTY/TDD 1-844-349-8916) »

VIETNAMESE

Néu quy vi, hay ngudi ma quy vi dang giup d®, cé cdu hoéi vé
Pennsylvania Health & Wellness, quy vi sé& cé quyén dugc giup
va c6é thém théng tin bdng ngdn nglt cuia minh mién phi. D& néi
chuyén véi mét thébng dich vién, xin goi 1-844-626-6813
(TTY/TDD 1-844-349-8916) .

RUSSIAN

B ciiydyae BO3HMKHOBEHMS Yy Bac WMIM y JiMila, KOTOPOMY BE
noMoraeTe, KaKMxX—-JMOO BOIPOCOBR O MNpOoTI'paMMe CTpaxXOBaHUA
Pennsylvania Health & Wellness Bb uMeeTe MNpPaBO IIOJIYUYUTH
OecnyJaTHYK IOMOIb M MHOOPMALIMI Ha CBOEM POIOHOM fA3BIKE. UTOOH
IIOTOBOPUTHL C IEPEBOOUMKOM, IIO3BOHUTE O TejeboHy 1-844-626-
6813 (TTY/TDD 1-844-349-8916) .

PENNSYLVANIAN
DUTCH

Vann du, adda ebbah's du am helfa bisht, ennichi vragen hott
veyyich Pennsylvania Health & Wellness, dann hosht du's recht
fa hilf greeya adda may aus finna diveyya in dei shprohch un's
kosht nix. Fa shvetza mitt ebbah diveyya, kawl 1-844-626-6813
(TTY/TDD 1-844-349-8916) .

KOREAN

Qlok ot B ot &0 U= OfFH AR Pennsylvania Health & Wellness
Off 2N EHEO| ULHH Foks 2ot ==t HEE ol 202 HIg FER0| 25
R #ept a2 SSNRE OB | 2BiM=1-844-626-6813 (TTY/TDD
1-844-349-8916) 2 TSSHI[Q.

ITALIAN

Se lei, o una persona che lei sta aiutando, avesse domande su
Pennsylvania Health & Wellness , ha diritto a usufruire
gratuitamente di assistenza e informazioni nella sua lingua.
Per parlare con un interprete, chiami 1’71-844-626-6813
(TTY/TDD 1-844-349-8916) .

ARABIC

aall bl cPennsylvania Health & Wellnessdss il eaclus gaid ol of el (S 1))
1-844- s Josil e s Eranill A5 Bl (353 (o il Ay 5 pal) o sl Balasall e J poanl i

.626-6813 (TTY/TDD 1-844-349-8916)

FRENCH

Si vous-méme ou une personne que vous aidez avez des questions
a propos d’Pennsylvania Health & Wellness, vous avez le droit
de bénéficier gratuitement d’aide et d’informations dans votre




langue. Pour parler a un interprete, appelez le 1-844-626-6813
(TTY/TDD 1-844-349-8916) .

GERMAN

Falls Sie oder jemand, dem Sie helfen, Fragen zu Pennsylvania
Health & Wellness hat, haben Sie das Recht, kostenlose Hilfe
und Informationen in Ihrer Sprache zu erhalten. Um mit einem
Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-844-626-
6813 (TTY/TDD 1-844-349-8916) an.

GUJARATI

6% dHel AUl AN S¥HAl Hee 53] 284l G dUA, Pennsylvania Health & Wellness
(A2 515 U2 1A Al dHA, 519 W32 [Adl AHIEL AL Hee 244 1AL Uitd 5390 24E512 9.
ERULNAL A1 Al 5291 HI2 1-844-809-0449 (TTY/TDD 1-844-322-4523) B2
514, 521,

POLISH

Jezeli ty lub osoba, ktdérej pomagasz, macie pytania na temat
plandw Pennsylvania Health & Wellness, macie prawo poprosié¢ o
bezptatnag pomoc i informacje w jezyku ojczystym. Aby
skorzysta¢ z pomocy tilumacza, zadzwon pod numer 1-844-626-6813
(TTY/TDD 1-844-349-8916) .

FRENCH CREOLE
(HAITIAN
CREOLE)

Si oumenm, oubyen yon moun w ap ede, gen kesyon nou ta renmen
poze sou Pennsylvania Health & Wellness, ou gen tout dwa pou w
jwenn ed ak enfdmasyon nan lang manman w san sa pa koute w
anyen. Pou w pale avek yon enteéprét, sonnen nimewo 1-844-626-
6813 (TTY/TDD 1-844-349-8916) .

MON-KHMER,

[UAISIMNAEAY SIMMENSIZUHASNHIESWESUNNHAN Pennsylvania

CAMBODIAN Health & Wellness
HAESASSSUmSESWSHIADISMMANIMNAH M WS SASIYY
WHSUNWISTMSHRUMIUMYING1-844-626-6813 (TTY/TDD 1-844-
349-89106)

PORTUGUESE Se vocé, ou alguém a quem vocé estd ajudando, tem perguntas

sobre o Pennsylvania Health & Wellness, vocé tem o direito de
obter ajuda e informacdo em seu idioma e sem custos. Para
falar com um intérprete, ligue para 1-844-626-6813 (TTY/TDD 1-
844-349-8916) .




