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Appointment Availability Standards 

 
Dear Provider,  
 
To ensure that you are adhering to standards for appointment availability that are 
described in your Provider Manual, please review the guides below. PA Health & 
Wellness follows the availability requirements set forth by applicable regulatory and 
accrediting agencies. It is critical that PA Health & Wellness Participants are able to 
access care within the set timeframes.  
 
For more information, the Provider Manual can be located at the following web address: 
https://www.pahealthwellness.com/providers/resources/forms-resources.html 
 

 



 

 

 
 

 
 
 

 
Contact Us! If you have any questions, please contact our Provider Services team at 
(844) 626-6813. You can also reach us at PHWProviderRelations@PAHealthWellness.com. 
 
Thank you for your continued partnership. We look forward to working together to make 
sure our Community HealthChoices Participants in Pennsylvania have timely access to 
care. 
 
Sincerely, 
 
PA Health & Wellness 
 

 
Thank you for partnering with PA Health & Wellness 


