
Prior Authorization Guide

HOW TO SECURE 
PRIOR AUTHORIZATION
Prior-Auth Check Tool
Use the Prior-Auth Check Tool on the website to quickly determine if a service or 
procedure requires prior authorization. https://pahealthwellness.com/providers/
preauth-check.html

PHONE
TOLL FREE 1-844-626-6813 

         (TTY: 711)

FAX

SECURE WEB PORTAL
Provider.PAHealthWellness.com
This is the preferred and fastest method.
Notification of authorization will be returned by 
phone, fax or web.

Submit Prior Authorization
Emergency services, family planning, post stabilization services, and table top 
x-rays do not require prior authorization. If a service requires authorization, submit
via one of the following ways:

Provider.PAHealthWellness.com
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AUTHORIZATION FORMS CAN BE FOUND AT: 
https://www.pahealthwellness.com/providers/resources/forms-resources.html


