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Continuity of Care

formally known as Partnership for Quality

Edie Delaney, RN, CRC

Risk Adjustment Team Lead
Cell: 484.431.2987

Fax 1.844.918.0782
email: Edie.Delaney@PaHealthWellness.com

3/11/2021
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« HCC recapture program

 Providers should:

— Schedule and conduct a Comprehensive Exam with the patient using the
Appointment Agenda as a guide, assessing the validity of each condition
on the Appointment Agenda

— submit the Signed Appointment Agenda

» AND submit same diagnosis code on medical claim
 OR Gap addressed by checked exclusion box in dashboard

— Email or fax paper agendas and charts to:
 PHWAppointmentAgenda@PAHealthWellness.com
« Fax: 1.844.918.0782 - SUBJECT line: P4Q

 PA Health and Wellness will manage the Bonus calculation,
reconciliation, and payment processing.
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« PHWAppointmentAgenda@PAHealthWellness.com
e Fax: 1.844.918.0782 - SUBJECT line: P4Q

 Edie Delaney (484) 431-2987
Edie.Delaney@PaHealthWellness.com

o Antionette Jeffries (717) 551-8334
Antionette.Jeffries@PaHealthWellness.com
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2021 CoC Appointment Agenda

SMITH, BOB 0991637166

Mamber DOB : 1/1/2019

TIN Name :
Provider Name and ID :

Suspected Re/Condition

Central Nervous
System, low

Gastro, low

Hematological, very high

Matabolic, high

Makgnancies

Psychiatnic, medium low

Pulmonary, medium

Skeletal, low

Ponmnq-ﬂlﬁoﬂqllhmwﬂlnmm :

2020 APPOINTMENT AGENDA - Use as a guide during the patient’s visit.

e based on daims
nditio

S IMay No

Type

Assessed ICD-10 | G629 POLYNEUROPATHY UNSPECIFIED
Eﬁlﬂm ICD-10 R16.0 HEPATOMEGALY NEﬁr ‘

Assessed ICD-10 D57 00 HE-55 BlSEﬁﬁchlSlS UNg—
Assessed ICo-10 523 111 HEWCHROMJ\TOS'E M EPE{\MB’C
Assossed NDC wem?z;m mma CAP 500MG
Persistency | ICD-10 | @S0 POST-TRAUMATIC STRESS DISORDER
Gap © UNS 2 3
Pursstency | 1cD-18, {0601 AGUTE RESPIRATORY FAIL WHYPOXIA
Assessed ICD-10 :"BI.U J\GE-MTE’OPORWJ'O CURR PATH FX

are dosed by a caim, CP

Anchor

Measure . Date
ADULT BMI ASSESSMENT ADULT BMI ASSESSMENT 1232019
ADULTS ACCESS TO : TOTAL 127312019
PREVENTIVE/AMBULATORY HEAL

SERVICES

CERVICAL CANCER SCREEHHG CERVICAL CANCER SCREENING 14312019
MEDICATION RECONCILIATION POST- TOTAL TIS2019
DISCHARGE

ANNUAL WELLNESS VISIT CENT ANNUAL WELLNESS VISIT CENT 122019
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Member Phone : (314) 555-5555
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e Telehealth services that are furnished using interactive, audio/video, real-time communication technology
are acceptable for the P4Q program

* A non-public facing product that allows only the intended parties to participate is required
* Annual Wellness Visits can still be performed

e The E/M level selection furnished via telehealth can be based on Medical Decision Making (MDM) or time, with
time defined as all of the time associated with the E/M on the day of the encounter

* Medicare does not offer clear guidance and relies on health care providers to serve their patients in good faith
when utilizing technology through audio and video communication to deliver care

Providers should reference the CMS Telehealth Services document for further requirements when performing
telehealth services
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Bonus = $100 for every Assessed Member.
Can increase up to $200 and $300 based on meeting thresholds outlined below

<50% $100
>50 to <80% $200
>80% $300

Assessed Member defined as:
* 100% of the risk adjustment gaps are assessed
* Gaps assessed by submitting diagnosis code(s) on a medical claim OR
* Gaps assessed by checking exclusion box in the P4Q dashboard, OR
* Centene will monitor provider exclusion boxes that are checked on a consistent basis
* Gaps assessed by checking assessed and documented in P4Q dashboard, or the no longer valid box in the P4Q
dashboard and submitting a Comprehensive Physical Exam (CPE) Medical Record
* AND the provider has submitted a state acceptable paid claim demonstrating that an assessment in a provider’s
office was completed

Note: Participation in the P4Q program may result in a request for medical records. The requests may be part of an internal health plan, state, and/or federal audit and or any NCQA's

programs, such as HEDIS™.
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Early Submission Bonus &wellness.

For Every member seen
and CoC completed by
May 318t
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CoC Portal Navigation



Secure Provider Portal ¢'"% pa health

ad &wellness.
From your home screen, select “Provider Analytics” from your right-

hand menu.
This will one in a new tab in your browser.

Viewing Dashboard For:  TIN Plan Type

What you need to know about COVID-19

Welcome
Quick Eligibility Check for Pennsylvania Health and
Wellness Add a TIN to My ACCOUNT >
Patient Analytics =
Participant ID or Last Mame Birthdate ' |
e e * Provider Analytics >
: Recent Activi
Recent Claims | tY
STATUS  RECEIVED DATE PARTICIPANT NAME CLAIM NO. Date Activity
© N
2S I .

Quick Links



Provider Analytics

Resources . =~ _

O case Study Support Resource
0 FaQ

O Tool Navigation Guide

Supplemental Reports P4P and Quality Reporting Dashboards
COVID-19-Detail 62-08-2021 Quality Stnmary

Daily IP & Discharge
Weekly Med Claims

Weekly Rx Claims

2020 P4P SCORECARD
P4P Payment History
P4Q - Appointment Agenda

CoC - Appointment Agenda

Cost Utilization/Services

.i b
™ x =1 lj \\\\\
Reference Materials .

Data Dictionarv
Jala UIclionary




. . v "% pa health
CoC Portal Navigation wd wellness

P4Q - Appointment Y & P4Q - Appointment Agenda

Coded Thi
Claime as of:  4i3012020 - ) NPi: ALL
Member ID column will contain both Aot Ko
Search Marketplace and Medicaid Member ID’s. Export List | TIN NPI Member
Member ID MemberLM Member First Name Date of Birth NP1 A Ur d - d% A
S 11172019 1497775316 5 3 62.5%
U (E C 171271880 1497775316 5 1 83.3%
u W FI 11/19/1959 1497775316 5 0 100.0%
9 S B 1172019 1053638551 4 1 80.0%
U S B 1172019 1497775316 4 3 57.1%
a 7 > 8 11172019 1497775218 2 8 233%
8 v S 12/25/1991 1497775316 3 z 60.0%
8 17172018 1497775318 3 4 47 9%, N
NPI:
Member Status:
'
Member: (0991637186 BOB SMITH Da rk G reen: Com p|eted Update
Assessabie Light Green: Claim in Process
Disease Condition Diagnosis Yellow: Not Comp|eted bate|  Status Dlaﬂgf'lt;;fs&& Resotvec:]:lo! N
. — Documented
Providers can also choose to
. . . Gastro, lowi R16.0 HEPATOMEGALY NEC Assessed @
filter by Line of Business.
Hemaioiogicai, very high D57.00 HB-SS DISEASE WiTH CRISIS UNS Coded Through ® =
Claims
Malignancies 49884072401 HYDROXYUREA CAP 500MG Coded Through 03/24/2020 ®
Claims
Metabolic, high E83.111 HEMOCHROMATOSIS D/T Coded Through 02/20/2020 Y
REPEATED RBC TX Claims -
Psychiatric, medium low F43.10 POST-TRAUMATIC STRESS Unassessed 10/24/2018
CiSCROER UNS o

All data shown here is for illustrative purposes only. No actual PHI data is presented.
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Users can export
their list to excel.

Export List l
The info button is a
Member First Name NPI L A % (A
; P—— . P drop-down menu
13 1491719910 2 3 DLV
¢ 1121960 1497775316 5 1 83.3% containing links to
F 11/19/1959 1497775316 5 0 100.0% FAQ on program ru les
£ 11112019 1053638551 4 1 80.0% and potentially
£ 11172019 1497775316 4 3 57.1% . .
detailed lists of
Providers can search for a 746 sl : 1112019 1487775316 3 6 2330 ) _
o : o : oy : : diagnosis codes under
SpECIfIC patlent by typ'ng in 814 M L 12/25/1991 1497775316 3 2 80.0% " .
. ®id ST F 1/4i7019 14977TRAR 3 i 47 5% each disease
either the name or ID of e
. NPI: 1497775316 - GLORIOSA REYNA ANTIPORDA condition
the patient.
Member: 0001637186 BOB SMITH DOB: 1/1/2019 Undate |
11 D
Assessable
Disease Condition Diagnosis Assessment Status DOs Mod Date  Status Active Resolved Not Al
Diagnosis & Present
Gastro, fow Assessed 07i05/2019  05/1472020 &
Hemaiological, very high D57.00 HB-SS DISEASE WiTH CRISISUNS ~ Coded Through T HD g E
Claims
Malignanicies 49884072401 HYDROXYUREA CAPS0OMG  Coded Thiough 03/24/2020 ®
Claims
Metabolic, high £83.111 HEMOCHROMATOSIS DIT Coded Through 02/20/2020 °®
REPEATED RBC TX Claims
F43.10 POST-TRAUMATIC STRESS Unassessed 10/24/2018
DISORDER UNS s

All data shown here is for illustrative purposes only. No actual PHI data is presented.
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Once a box is
checked or
unchecked, the
provider or
authorized
personnel needs to
click “update” to
save the updates

All data shown here is for illustrative purposes only. No actual PHI data is presented.

Note: If users export
to Excel, they still
need to go back into
the P4Q dashboard to
enter any exclusions.
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Authorized
personnel needs to
enter their name to

attest to the
changes.

All data shown here is for illustrative purposes only. No actual PHI data is presented.
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CoC Portal Navigation

The member’s
rrrrr d will now
reflect the
updated data.
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