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Attention DME Providers 

PA Health & Wellness (PHW) Announcement: Effective 6/13/2022, specially adapted mobility devices, 
speech-generating devices, and Exceptional DME (equipment as defined in Pennsylvania Bulletin 49 Pa.B 
3542) will no longer require submission to PHW through the Service Coordinator. If prior-authorization is 
required (Pre-Auth Check Tool), these requests can be initiated by either the ordering, referring or 
prescribing (O/R/P) physician or the DME provider by fax or submission through PHW’s secure provider 
portal. DME requires a script from an O/R/P physician. We anticipate this will streamline the process and 
have a positive impact on both Participant and Provider experience. 

Contact Us! If you have any questions, please reach out to PHWProviderRelations@PAHealthWellness.com. 

PHW is hosting a webinar for our participating DME Providers on June 29th from 11-12 PM ET. You can 
register here: https://attendee.gotowebinar.com/register/5365527006312038159 

***Links work best in Google Chrome*** 

 
For additional training opportunities visit the Provider Training section of the PA Health & Wellness 
website. 

Thank you for your continued partnership and we look forward to serving the Community HealthChoices 
participants in PA together. 
 
- PA Health & Wellness 

 

After registering, you will receive a confirmation email containing information about joining the webinar. 
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