
Hi there,  

  

As a reminder, we will be sunsetting the support@hhaexchange.com email 

address on July 1, 2023. Moving forward, all support requests should be 

made via our Client Support Portal. 

  

Sign up today and start experiencing the benefits of the new Client Support 

Portal! The Client Support Portal will offer you faster support response, 

better communication, increased visibility of support request status, and a 

streamlined overall support request process.  

  

It is fast and easy to sign up to register a new account and start experiencing 

this new and improved experience today. Check out this job aid for step-by-

step instructions and links to videos and a detailed overview of the Client 

Support Portal. 

Get Started Now  

 

  

Thank you, 

The HHAeXchange Support Team 

  

P.S. Please note that this will not impact any other email addresses, including state 

specific emails, that you use to communicate with HHAeXchange. 
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