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Statement of Non-Discrimination

PA Health & Wellness complies with applicable federal civil rights laws and does not discriminate

on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex,
gender, gender identity or expression, or sexual orientation. PA Health & Wellness does not exclude
people or treat them differently because of race, color, national origin, age, disability, creed, religious
affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

PA Health & Wellness:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).

If you believe that PA Health & Wellness has failed to provide these services or discriminated in
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital
status, sexual orientation, gender identity, language, MA status, income, status, program participation,
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental
handicap, you can file a grievance with:

1557 Coordinator The Bureau of Equal Opportunity

PA Health & Wellness Room 223, Health and Welfare Building
1700 Bent Creek Blvd. Ste. 200 P.O. Box 2675

Mechanicsburg, PA 17050 Harrisburg, PA 17105-2675

(833) 236-9679 (TTY 711) Phone: (717) 787-1127, TTY/PA Relay 711
Fax: 866-388-1769 Fax: (717) 772-4366
PHWComplaintsandGrievances@PaHealthWellness.com Email: RA-PWBEOAO@pa.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https.//ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or email at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW.

Room 509F, HHH Building,

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at https.//www.hhs.qgov/ocr/complaints/index.html.
This notice is available at PA Health & Wellness website: https:/www.pahealthwellness.com/non-
discrimination-notice.html.
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ATTENTION: If you speak a language other than English, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-844-626-6813
(TTY: 711) or speak to your provider.

Spanish

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 1-844-
626-6813 (TTY: 711) o hable con su proveedor.

Chinese; Mandarin

AR WREUA S, AT RS ERANE S P IRSS . FoATIE S SRR AEIE M 1% B
T RS, LIRSS S . $H 1-844-626-6813 (TTY: 711) EL& & KR
SRR .

Nepali

2 IR, 3l qur rgell STeh 3 UINT Sledgs ¥, F:edh HTHT FETdT HaTee
qURST T ST B+ | UG Tl GIeEHI SR T T Sugad Hereh Jeridl I Halees
O fF:[e ST 1 1-844-626-6813 (TTY: 711) HI el T aT O UGIHIT B

e

Russian

BHUMAHWE! Ecnu Bbl roBopuTe no-pyccku, Bam goctynHel 6ecnnaTHble ycnyru
A3bIKOBOM Noaaepxkn. Bam Takke 6ecnnatHo NnpefocTaBAT COOTBETCTBYOLLME
BCMOMoraTenbHble cpefcTBa U yCnyru Ana npegocrasneHns MHpopMaunm B AOCTYNHbIX
dopmaTax. NMo3soHuTe No TenedoHy 1-844-626-6813 (TTY: 711) nnun obpatntechb K
CBOEMY MOCTaBLLMKY YCIIyT.

Arabic

oKy ity o gheal 8 il dlie sty bacboe Blus 958 LS Ailadl B all saclud) clek ol jigid iyl Bl Cosd G 1) 4
Zasll asia ) Gini f 1-844-626-6813 (TTY: 711) A ol Josil e Led) Jgua )
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Haitian Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed aladispozisyon w gratis pou lang ou
pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo
disponib gratis tou. Rele nan 1-844-626-6813 (TTY: 711) oswa pale avék founisé w la.

Vietnamese

LUU Y: Néu ban noi tiéng Viét, chung t6i cung cap mién phi cac dich vu hé tro ngon ngtr. Cac
hd tro va dich vu phu tro’ thich hop dé cung cép thong tin & cac dinh dang co thé tiép can
cling dwoc cung cap mién phi. Vui ldng goi theo sb 1-844-626-6813 (TTY: 711) ho&c trao dbi
v&i nha cung cép dich vu ctia ban.

Ukrainian

YBAIA: Akwo Bn po3amoBsnsieTe ykpaiHCbKo, Bam 6e3KkoLwTOBHO AOCTYMHI NOCAYr MOBHOI
niaTpumkun. BignosigHi 4onomikHi 3acobu Ta nocnyrn ons HagaHHa iHopMauii y A0CTYNHUX
dhopmaTax Takox HagarTbca 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-844-626-6813
(TTY: 711) abo 3BepHITLCA 4O CBOro nocravarnbHUKa MeguyYHUX NOCyr.

Chinese; Cantonese

R WERERR S, B LA R B RE S B IR . AT DL G B RO E E R B
T HEARES, DLAEfmmiag ROt igal. s53E  1-844-626-6813 (TTY: 711) BB 142
{/\%njnﬁo

Portuguese

ATENCAO: Se vocé fala portugués do Brasil, servigos gratuitos de assisténcia linguistica
estao disponiveis para vocé. Auxilios e servigcos auxiliares apropriados para fornecer
informagdes em formatos acessiveis também estao disponiveis gratuitamente. Ligue para
1-844-626-6813 (TTY: 711) ou fale com seu provedor.

Bengali

OIS A S T 2 TG Q0T o3 (IS O BT (e, ©OIR(e NN
O3 RIS O ST ARKTIRT ATS A | ST HIICE O ARCHS
OIS GHNTS (AT STRITOT ] ATICIANSES [[RAMYCEAT ATST A1 1-844-626-
6813 (TTY: 711) R P FPN NI ATANTS SIV(IN@I?IQ AT PTG |
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French

ATTENTION : Si vous parlez frangais, des services d'assistance linguistique gratuits sont
a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le 1-844-626-6813 (TTY: 711) ou parlez a votre fournisseur.

Cambodian

UBWMS 5 S AN U SI0 HAS UNWM AN 21160058 S WMANSSA Sl S E S EnuU H /4
S S W S HUNRY IR UEEENU X U S ESMUSBRISUMGS U0 oS

A HGIMCNSINWSSA S REISM uuS I N 1SS 1-844-626-6813 (TTY: 711)

US UNWL SIS H A% 01 00NIUR H 5

Korean

O o= 0lE AF8otA = 47 & 20 X[& MH[AE 0|80td &= ASLE 0|8

Gujarati

e lo] A UL ) dH (% Rctat ofley ettt slAdl &, Al dAHIRL HIZ M el AsLaL
Actll Gudo 8. HUIlEAl Yael UMl Ul HIZ A0 UslaUS Uloll Wal Acidl ULl
gAML Gudoy 8. 1-844-626-6813 (TTY: 711) UR 514 520 HAd| dHIRL Usldl UL dld 530,
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