Effective Communication in Healthcare Settings
for individuals who are D/deaf or hard of hearing

April 30, 2024
10 - 11 a.m.
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Join ODHH and the U.S. Department of Health and Human Services Office
for Civil Rights for this webinar to discuss:
e Laws that create protection for D/deaf and hard of hearing individuals
e Where those protections apply
« What is required from entities that are governed by these laws
» Information about the Office for Civil Rights’ complaint process for
individuals alleging violations of the laws
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